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Health Insurance 
Counseling and Advocacy 

Program (HICAP)

About Us

Kern County HICAP

HICAP is part of the national SHIP network and is the 
most dependable source of unbiased and accurate 
Medicare related information. In addition to providing 
counseling, HICAP  also assists beneficiaries with Medicare 
plan comparisons and educate them so that they can 
make informed decisions before they enroll in a plan. 
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Agenda
What will we discuss today?

• What is Preventive Care

• Preventive Vs Diagnostic

• What preventive services are covered

• Know the type of providers you should 
see

• Prepare for your Annual Wellness Visit

• Questions

Kern County HICAP
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What is Preventive Care?

Kern County HICAP

Prevent Illness

Detect medical conditions

Helps keep you healthy

More than 61 million Medicare beneficiaries can obtain critical 
preventive services without cost-sharing due to the ACA.
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Examples of Medicare-Covered Preventive Care:

Kern County HICAP

• Annual Wellness Visits

• Flu, COVID-19, Hepatitis B, and 
pneumonia vaccines

• Diabetes screenings

• Depression screenings

• Mammograms

• Colorectal cancer screenings

• Bone mass measurements

• Pap smears and pelvic exams
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Preventive  Vs.  Diagnostic

Kern County HICAP

Preventive care is different from 
diagnostic care…

Diagnoses problems

Treats symptoms or conditions

Follows up on abnormal test results

A service is considered diagnostic if it addresses symptoms 
or conditions that you already have
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Preventive Vs. Diagnostic:  Why does this matter?

Kern County HICAP

• The classification of services as preventive vs. 
diagnostic affects your out-of-pocket costs

• You typically owe a copay, coinsurance, and/or 
deductible for diagnostic services

• Preventive care is usually at no cost

• Note that you could be charged for diagnostic 
care during a preventive visit, if your doctor 
finds any problems in the course of the 
preventive service.
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Scenario 

Kern County HICAP

Is this service preventive, diagnostic, or both?

You receive a colonoscopy every two years 
because of your family history. This past 
colonoscopy, your doctor finds multiple 
polyps and removes them.

*You can submit your answer in the chat or think about the 
answer in your head
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Answer

Kern County HICAP

Both!

The regularly scheduled colonoscopy is 
preventive, as you don’t have any symptoms 
of colon cancer. The removal of polyps is 
diagnostic, as it is treating a problem that the 
doctor discovered you already had during the 
colonoscopy
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Scenario 

Kern County HICAP

You receive your annual flu shot
*You can submit your answer in the chat or think about the 
answer in your head
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Answer

Kern County HICAP

Preventive

This is meant to prevent you from getting very 
sick with the flu. It is not meant to treat flu 
symptoms. 
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Know how 
Medicare covers 

Preventive 
Services

Kern County HICAP
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What preventive services are covered at  100% ?

Kern County HICAP

1. Original Medicare covers all preventive 
screenings recommended by the U.S 
Preventive Services task force, with zero 
cost-sharing. You can find a full list at 
Medicare.gov’s page on Preventive & 
Screening Services. 

2. For many of the covered services, you 
must meet certain criteria based on your 
age, gender, or risk factors.

3. Finally, to receive these preventive 
services at no cost to you, you also must 
see the right kind of provider.
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What preventive services are covered at  100% ?

Kern County HICAP
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Kern County HICAP
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What preventive services are covered at  80%

Kern County HICAP
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VaccinesCovered at 100%

Kern County HICAP
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Kern County HICAP

• You should see a provider who accepts 
assignment.
• They are also known as Medicare-

participating providers

• This means they accept what Medicare pays 
them as payment in full

• Many providers do accept assignment, 
but you should ask to ensure you will have 
fewer costs.

• If you see a non-participating or opt-out 
provider, you may be responsible for part 
or all the cost of your service.

If you have Original Medicare:
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Kern County HICAP

• It is usually best to receive services from 
an in-network provider.

• Contact your provider to learn if they are 
in-network.

• Or contact your plan to learn which 
providers are in-network.

• If you go out-of-network you might be 
responsible for part or all the cost of your 
preventive service.

If you have a Medicare Advantage Plan (Part C):

Your Medicare Advantage Plan (HMO)
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The Annual Wellness Visit (AWV) is:

Kern County HICAP

 A yearly appointment with your primary 
care provider (PCP)

 To create or update a personalized 
prevention plan

 Review medical history, perform routine 
screenings, discuss lifestyle changes.

 Covered by Medicare Part B if you had Part 
B for over 12 months and you have not 
received an AWV or your Welcome to 
Medicare visits in the last 12 months.
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Kern County HICAP

What to 
Expect:
Medicare 
Annual 
Wellness Visit
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Important to Note:

Kern County HICAP

 The AWV is NOT a head-to-toe physical

 This service is similar to but separate from the one-time “Welcome to 
Medicare” preventive visit 

Medicare Part B covers the AWV with no cost-sharing, but depending on 
your visit, you may be responsible for paying a facility fee and/or cost-
sharing on any diagnostic services you receive

 If you think you were improperly charged for a preventive service, 
contact your health care provider first. If you are unable to resolve the 
problem by contacting your health care provider you can contact your 
local HICAP, and a HICAP Counselor will help you. 
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Take Action!

Kern County HICAP

1. Contact your doctor if you would like to schedule an Annual 
Wellness Visit

2. Keep a calendar of the dates you receive preventive care and 
plan ahead for when you should have your next screenings or 
visits 

3. Call HICAP AT 1-800-434-0222 to learn more about Preventive 
services, to obtain help with improper billing, or to report 
Medicare fraud. 
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Thank You
KERN COUNTY HICAP

661.868.1000
aginginfo@kerncounty.com

Kern County HICAP

Please take a 
moment to fill out 

our survey

https://www.surveymonkey.com/r/ACLED
https://www.surveymonkey.com/r/ACLED

