KERN COUNTY DEPARTMENT OF HUMAN SERVICES
POLICY IMPLEMENTATION MEMORANDUM NO. 15-11

DATE: April 9, 2015
Re: Domestic Abuse Services for CalWORKSs Clients

Purpose: To provide policy and procedures for CalWORKSs applicants and recipients who are
past or present victims of domestic abuse including updated guidance regarding domestic
abuse protocols, regulations, and allowable program waivers for CalWORKs program
applicants and recipients.

BACKGROUND

Domestic abuse is the use of intentional emotional, psychological, sexual, or physical
force by one family member or intimate partner to control another. It can be a barrier to
employment and participation in Welfare-to-Work (WTW) activities for the domestic
abuse victim.

Both TANF and CalWORKs regulations provide considerations for domestic abuse
victims to ensure that clients who are past or present victims of abuse are not placed at
further risk or unfairly penalized by CalWORKs program requirements. CalWORKs
requirements cannot be created or applied in such a way as to encourage a victim to
remain with the abuser.

The goal is to assist clients to participate in Welfare-to-Work activities to the full extent
of their abilities to enable them to obtain employment and move towards self-sufficiency,
including participation in counseling and treatment programs for domestic abuse
services.

Definition of Domestic Abuse

Domestic abuse is assaultive or coercive behavior. The motivation for the abuse is to
control another person. The methods used to achieve the control include, but are not
limited to:

Physical acts that result in, or threaten to result in, physical injury
Threats of, attempts at, or forced to participate in sexual acts or activity
Psychological abuse

Complete control of finances; economic control

Isolation from family and/or friends

Sabotage of work or training efforts

Stalking — being followed around and threatened wherever you go
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A domestic abuse relationship is defined as a relationship between or amongq:

1 Adults or minors who are current or former spouses;



Adults or minors who live together or who have lived together;

Adults or minors who are dating or who have dated;

Adults or minors who are engaged in or who have engaged in a sexual
activity;

Adults or minors who are related by blood or adoption;

Adults or minors who are related or formerly related by marriage;

Adults or minors who are engaged or were formerly engaged to be married;
or

Persons who have a child in common

Minor children of all persons listed above

Adult or minor acting in concert with or on behalf of a perpetrator in a
relationship as defined above
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Il DOMESTIC ABUSE SERVICES OVERVIEW

A. All adults applying for or receiving CalWORKSs assistance for themselves or their
children shall be provided information about the availability of on- site counseling
and safety planning services provided by the Domestic Abuse Social Workers
and community resources for domestic abuse.

B. Additional services are available for individuals who are eligible to receive
CalWORKs assistance and able to participate in the Welfare-to-Work program.
Possible services include:

. Waivers of certain program requirements
« Activities in the WTW plan to assist with resolving domestic abuse
issues

Individuals who are not eligible for additional services are those who are:

« SSI/SSP recipients

« Drug felons and fleeing felons

. Ineligible non-citizens (Exception: There are additional instructions for
battered non-citizens who are eligible to receive aid)

I1. INFORMING REQUIREMENTS

A. Information about domestic abuse services must be provided both verbally and in
writing by the HST and Employment SSW. The information should include
information on:

Domestic abuse resources;

Confidentiality and any required limits to confidentiality;

Available waivers of program requirements;

Information on domestic abuse, including safety planning and identifying the
client’s preferred method of contact;

» County assistance on WTW activities that meet the needs of domestic abuse
victims;
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» Information on exceptions to alien sponsor deeming requirements;
» Information on applying for legal resident status for aliens who are victims of
domestic abuse.

Information must be provided at:
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Application;

Annual redetermination;

Development of the Welfare-to-Work Plan for CalWORKS clients referred
to Employment Services and during the Appraisal/Orientation process;
and

If the client self-identifies being a current or past victim of domestic
violence, provide domestic violence resources and a referral to domestic
violence.

» The CalWORKSs Assistance for Domestic Abuse Victims” notice is included in
the Eligibility CalWORKs packets and available to give to clients at
Employment Services Orientation/Appraisal and office appointments. See
Attachment - KCDHS 448.

» The “Domestic Abuse information and Resources” notice is included in the
Eligibility generic application and renewal packets. See Attachment - KCDHS
348.

B. If the client self-identifies as being a current or past victim of domestic violence or
the HST suspects domestic violence, the recipient must be made aware of the
right to a Preferred Method of contact where special circumstances have been
identified such as, domestic abuse or a Safe at Home recipient. The preferred
method(s) of contact include the following:
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Telephone — current phone number on file
Alternate telephone number

Mail - current address on file

Mail - alternate address

C4 Yourself Account

Hand Delivery

HST/Employment SSW must provide the client with the opportunity to complete
and sign the “Preferred Method of Contact Form”. A journal entry must also be
made to include the “Preferred Method of Contact” selected by the client.
Document Journal if client refuses to sign the “Preferred Method of Contact

Form”.

DISCLOSURE OF DOMESTIC ABUSE

An applicant or recipient may report at any time that they are a victim of domestic
abuse. This is called self-identification and is the usual method of identifying domestic
abuse. The most effective way of self-identification is for the victim to be interviewed in



a private area where the disclosure is most likely to occur; however, self-identification
can happen at anytime throughout the interview process, including at screening. A
verbal statement is sufficient to begin the process of arranging services.

Once self-identified, the client shall be offered the opportunity to meet with the Domestic
Abuse SSW and also be informed that the service is optional and not required to
receive any benefits from the Department. However, for waiver of program
requirements, a meeting and assessment with the Domestic Abuse Social Worker
is mandatory.

Verification to Establish Domestic Abuse

A. For receipt of domestic abuse services and program waivers: Sworn statements
by a victim of past or present abuse shall be sufficient to establish abuse unless
the county documents, in writing, an independent and reasonable basis to find
the applicant or recipient not credible.

B. When the county documents the need for additional verification, the county may
then request additional supporting documentation.

Supporting documentation includes, but is not limited to:

» Police, government, agency, or court records or files

» Documentation from a domestic abuse program

» Documentation from legal, clerical, medical, or other professionals from whom
the applicant has sought assistance in dealing with domestic abuse

» Physical evidence of abuse

» Statement from another individual with knowledge of the circumstances that
provided the basis for the claim of abuse, or

» Any other evidence that supports the client’s statement

Journal Comments

When domestic abuse is identified either by self identification or staff suspicion, journal
entries shall be made to provide a summary of actions taken and/or issues discussed.
The Journal should reflect the facts and observations.

The journal should give anyone looking at the case a clear and concise picture of what
is happening. Journal entries should:

» Record information not documented elsewhere in the case.
» Support case management decisions.

» Inform staff of the actions that have been taken.

» Provide a clear record for case review and audit.

Domestic Violence Case Flag

After the case has been identified as domestic abuse, the case must be flagged in C-IV
for identification and tracking purposes.



REFERRING CLIENTS TO THE DOMESTIC ABUSE SOCIAL WORKERS

Designated Social Service Workers in Child Welfare Services provide counseling, safety
planning, and referrals to community resources for ongoing services. They work with

both Child Welfare and CalWORKSs clients who are victims of domestic abuse.

The Domestic Abuse SSW completes an assessment for each CalWORKSs client that
may be potentially eligible for additional program waivers. The assessment will be used
to help the HST and Employment SSW determine any need for waivers of program

requirements and to assist in developing WTW Action Plans.

Domestic Abuse SSWs work with clients during office visits and at home calls.

A. Bakersfield

IF:

THEN:

There is an immediate crisis:

e Complete the DV Referral and e-mail form.
e Walk the applicant/recipient to the Domestic
Abuse SSW.

e Scan and Image the referral to C-IV.

e If the Domestic Abuse SSW is not available,
contact the Domestic Abuse SSW's
Supervisor for assistance.

There is no crisis, but services
are requested:

e Complete the DV Referral and e-mail form

e Provide the client with the “Preferred
Method of Contact Form” to complete and
sign.

e Inform the applicant/recipient that the DV
SSW will contact them.

e Ensure the contact information is viable and
can be safely used by the DV SSW.

e Scan and Image the referral to C-IV.

There is suspected domestic
violence:

e Complete the DV Referral and e-mail form.

e Complete the “Comments Section” on DV
Referral providing details of the suspicion.

e Provide the client with the “Preferred
Method of Contact Form” to complete and
sign.

e Ensure the contact information is viable and
can be safely used by the DV SSW.

e Scan and Image the referral to C-1V.

In all cases, the DV SSWs will provide the referring case manager with a copy of




the DV referral and assessment, if appropriate, with their findings and
recommendations within 30 days. If there is a need for more information prior to
the 30 days, the HST or Employment SSW may contact the DV SSW.

B. District Offices
The District offices shall continue their current practice of referring clients to
partnering agencies that assist in immediate domestic abuse situations.
When clients have a domestic abuse issue and are not in a crisis situation or if
the HST/SSW suspects domestic abuse, follow the procedures listed above in
Section A. District offices may also have a SSW located in their office that can
assist with domestic abuse issues.
The district offices and associated referring agencies are listed below:
OFFICE AGENCY CONTACT INFORMATION

Delano Alliance Against Family Violence 661.327.1091

Lake Isabella | Women’s Center-High Desert 760.375.7525 (hotline)

Lamont Alliance Against Family Violence 661.327.1091

Mojave Women’s Center-High Desert 760.375.7525 (hotline)

Ridgecrest Women’s Center-High Desert 760.375.7525 (hotline)

Shafter Alliance Against Family Violence 661.327.1091

Taft Alpha House/Women'’s Shelter 661.763.4357

VI. RESPONSIBILITIES OF THE DOMESTIC ABUSE SOCIAL WORKERS

A.

The DV SSW will complete an individual evaluation for each client. An
assessment for possible waiver of CalWORKs domestic abuse program
requirements will also be completed when requested by the case manager. The
referral form, along with any documentation and reports, will be returned to the
referring case worker with recommendations regarding:

. Current crisis/safety issues for the client and the children.

. Evaluation of Preferred Method of Contact.

. Participation in counseling/treatment programs and community resources
to resolve domestic abuse issues.

. Client’s ability to participate in other WTW activities.

The DV SSW can also provide the following as needed:
. Case management
. Assistance with obtaining restraining order

« Court accompaniment

The DV SSW will link the client with appropriate community resources such as:



VII.

VIII.

. Shelter assistance

. Community domestic abuse services

. Law enforcement

« Legal services

« Immigration services

. Mental health and/or substance abuse services
. Medical and public health services

D. The DV SSW will notify the HST or Employment SSW if the client fails to
participate in domestic abuse services being provided by the Domestic Abuse
SSW.

WAIVER REQUIREMENTS

When it has been determined that there has been domestic violence, program
requirements may be waived if it makes it more difficult for the abuse victim or his/her
children to escape abuse or puts the family at increased risk, with the exception of
certain eligibility requirements.

Retroactive Time on Aid (TOA) requests may be submitted and shall be reviewed.
Retroactive CalWORKSs benefits upon approval of retroactive TOA shall be granted after
approval is determined necessary based on the Case Staffing Team (CST)
collaboration.

Waiver of program requirements are to be given on a case by case basis for victims of
domestic abuse and only for the period of time the abuse prevents the individual from
obtaining employment or participating in WTW activities.

The following program requirements may be waived:

CalWORKSs 48-month time limit

Welfare-to-Work Requirements

Education Requirements

Paternity establishment and child support cooperation
MFG Rule

Sponsor deeming requirements

NEREEE

The following program requirements may not be waived:

Deprivation

Resources

Income

Ineligibility for drug felons
Citizenship/Immigration status
Homeless

NENEEE

WAIVER DETERMINATION AND REVIEW PROCESS



Waiver Determination

When it has been determined that the client is eligible for a waiver, the type of
waiver, length of waiver, and retroactive options must be identified.

Types of MFG waivers that may be granted upon review and agreement of the
Case Staffing Team include:

» Retroactive Waivers - Retroactive Waivers of the Maximum Family Grant
(MFG) may be granted for up to 3 months prior to the date the victim of
past or present abuse requests a domestic waiver and it has been
determined that good cause exists.

» Prospective Waivers - Prospective Waiver of the MFG may be approved in
3-month increments.

Note: A domestic abuse waiver may be granted retroactively for more than three
(3) months only if the failure to grant the temporary domestic waiver, at the time it
was requested, was due to an error by the agency.

In this circumstance the recipient must:

» Demonstrate that he/she notified the HST/SSW that he/she was a victim
of domestic abuse and;

» That he/she requested a temporary waiver of a CalWORKSs rule or
requirement; and

» Demonstrate the agency failed to act and the circumstances impaired the
recipient from being able to be regularly employed or participate in WTW
activities.

If all of the above circumstances have been verified, then the domestic abuse
waiver of the CalWORKSs requirement would be effective retroactively to the date
the HST/SSW received written verification from the recipient which may include:

Medical documentation

Restraining order

Police report

Written proof from a domestic abuse program, church, or other
professional.

4
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Case Staffing Team (CST)

Prior to approving a waiver of program requirements, a review of the case must
be completed. The review shall be completed using the following staff:

i Case carrying SSW and HST



1 SSW and HST Supervisor
i/ Assistant Program Director and/or
i Program Director.

The case staffing shall include review of:

i The client's sworn statement (and any other verifying documents
provided).

&1 The journal comments completed by the Employment SSW and HST.

] The Assessment provided by the Domestic Abuse SSW.

i1 Feedback from the case carrying workers.

e Employment Services Liaison for Domestic Abuse Clients

An Employment Services Supervisor has been designated as the liaison for
domestic abuse clients who are participating in or will be assigned to the
Employment Services program.

The liaison is available to help answer questions about program
requirements, waivers, and participation in WTW activities for clients who
have domestic abuse issues.

e When the final determination has been made and the waiver requirements
have been established, the following process shall be followed:

» The referring worker's Supervisor provides the worker with the
recommendations determined by the CST.

» The HST updates the case based on the approved program waivers
and sets a task for case review 30 days prior to the end of the waiver
period.

» Approval of Program Waivers: The Employment SSW is responsible
for advising the client that the program waivers have been approved
and scheduling an office appointment for the client to sign the WTW 2.

» Denial of Program Waivers: The initial referring staff member is
responsible for advising the client that the program waiver(s) have
been denied. The client will be contacted for an appointment for WTW
participation.

Eligibility Waivers

Applicants or recipients of CalWORKs may be eligible for certain program
requirement waivers. The following are the possible Eligibility program waivers:

» CalWORKs 48-month Time On Aid
= Sanctioned Clients
= Timed Out Clients
= Exemptions/Extenders
» Maximum Family Grant
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» Homeless

» School Attendance

» Paternity Establishment

» Sponsorship Deeming Requirements

Once the Case Staffing Team has been established what program waivers the
applicant or recipient is eligible for, the case must be updated by the HST to
allow for the waiver(s) to be processed in C-IV.

Employment Waivers

Individuals who receive a waiver from Eligibility and/or Welfare-to-Work program
requirements participate in counseling and other domestic abuse services that
are needed to help resolve barriers to full-time participation in the WTW program.

Welfare-to-Work program participation requirements may be waived while
individuals are actively resolving their domestic abuse issues. The following
WTW program requirements can be waived.

. Required hours of participation in activities per week. The hours receiving
domestic abuse counseling and related services are counted as
participation hours.

« Core and Non-Core activity requirements.

Eligible individuals/families experiencing emergency situations or a crisis that is
considered destabilizing can be referred to the voluntary “Family Stabilization
Program”. All WTW requirements may be temporarily waived until the situation is
stable.

The Employment SSW and Employment Social Services Supervisor will work
together to develop the WTW 2 to meet the needs of each individual participant.
The goal of the plan is to provide the participant with the opportunity to begin to
achieve independence and economic self-sufficiency.

Policy guidelines and instructions have been established to develop the WTW 2.
Waiver Informing Notices (Approval and Denial of Waivers)

When a determination of approval or denial has been made regarding the waiver
of program requirements, a notice must be provided to the client informing of the
outcome of the review.

Approval: If the waiver has been approved, the Employment SSW will contact
the client to make a waiver review appointment. At the initial interview, the
Employment SSW will review the approved program waivers, determine the
domestic abuse services and other WTW activities the individual will participate
in, and sign the WTW 2. The Employment SSW will complete the waiver
approval notice. The WTW 2 will include the services that the participant needs
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to participate in to address his/her domestic violence issues. If the client fails to
attend the initial interview appointment, the waiver approval may be denied.

Denial: Upon review by the Case Staffing Team, if the program waiver
requirements are denied, a denial notice shall be sent by the initial referring staff
member. A separate letter will be sent by the Employment SSW to schedule an
office appointment with the client.

Note: Prior to sending the notice to the client regarding domestic abuse
information, the HST/SSW ensures the address information can be safely used.

Waiver Review

Initial waiver of time limits, work requirements, or any other program
requirements are to be granted for a period not to exceed 3 months. The Case
Staffing Team has the discretion to determine the length of the waiver on a case
by case basis.

The contact must be made with the victim and can be either a face-to-face or
telephone contact, depending on the waiver plan. Compliance with the WTW 2 is
mandatory to continue with the program waivers. |If the client fails to comply as
required, without good cause, the waiver requirements may be rescinded and
participation in a regular the Welfare-to-Work activity flow will be required. This
decision will be made by the Employment SSW and the Employment Social
Services Supervisor. The Employment SSW shall inform the HST via email if a
program waiver is withdrawn for lack of participation.

If a waiver is still required after the initial 3-month period, the same process is
required for the initial granting of a waiver. After the extension approval, the
Employment SSW will make any necessary modifications to the client’s current
WTW 2.

DOMESTIC ABUSE - ICT’S

Domestic abuse is very difficult for the victims and their families. Therefore, the sending
and receiving counties should work together to ensure that any information regarding
domestic abuse services, waivers, and security issues are transferred as seamlessly as
possible.

A.

Recipients Leaving the Sending County

When a domestic abuse victim has decided to move to another county, the HST
shall assist the client by providing references to domestic abuse services in the
county they will be moving to. Services can be found by calling 1-800-799-SAFE
(7233). All communication regarding the specific domestic abuse issues of the
client shall only be shared with those directly involved in the client’'s case. The
ICT should be faxed using a restricted fax machine whenever possible.
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Transferring Documentation

When transferring the domestic abuse case, the HST shall include any
information regarding any domestic abuse services and waivers the recipient
received. However, the information can only be released if the client signs a
WTW 37 form granting the release of the documents. The WTW 37 shall be
provided to the client at each waiver review with an explanation that she/he has a
right to terminate the release at any time. The WTW 37 is valid for a maximum of
one (1) year after it is signed. Any information regarding the client's domestic
abuse situation, such as waiver determinations, cannot be transferred unless
there is a valid WTW 37 on file.

Domestic Abuse Waivers

When the receiving county identifies that a transferring client is a victim of
domestic abuse during the ICT process, the HST shall ask the client if any
domestic abuse waivers have been granted by the sending county. All domestic
abuse waivers approved in the sending county shall remain in effect for 30 days
after the case is approved.

After the 30 day transfer period, the case shall be reviewed for modification
based on the current county domestic abuse policy. If the waiver is modified, a
timely and adequate notice must be provided to the client. The reasons for
modification can include:

The situation for granting the original waiver no longer exists

The services and activities in the sending county are not available in the
current county

The current waiver does not meet the needs of the clients current situation
The policy in the sending county is not consistent with the current county’s
policies

e BHBE

The 48-month Time on Aid waivers shall be reviewed to determine the remaining
months of aid based on the sending county’s records.

DOMESTIC ABUSE CONFIDENTIALITY

To guarantee the privacy and protection of the client, staff must ensure that
confidentiality is adhered to at all times.

¥
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Conversations about Domestic Abuse must be held in private, and never in the
presence of the perpetrator.

Information must be provided in a non-threatening manner.

When confirming personal information, such as address, social security number
or phone number, staff should ask the client for the information rather than telling
the customer the information and asking for confirmation.

Information about Domestic Abuse victims and their child(ren) is not released to
any other outside party (except for the service providers), other than



governmental agencies or an employee who is directly involved in the case,
unless the information is required to be released by law or approved in writing by
the client.

i1 The journal entry includes only the information which pertains to a customer’s
progress toward independence and self sufficiency.

Safe at Home

The Safe at Home California Confidential Address Program (Safe at Home) is a
program for victims of Domestic Abuse or stalking who have escaped or are escaping
an abusive environment to avoid further victimization. This confidential address
program provides a no-cost mail forwarding service that helps keep the victim’s address
confidential.

In order to qualify for the Safe at Home Program, applicants must enroll and provide
specified information regarding being a victim of Domestic Abuse or stalking to the local
agency operating the program. Upon approval, the customer is assigned a confidential
Post Office Box to use in place of a home address. The customer will have an ID card
containing the address that can be used for all business or public transactions.

ATTACHMENTS
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CalWORKs Assistance for Domestic Abuse Victims (KCDHS 448)

English and Spanish

Domestic Abuse Services and Information (KCDHS 348)

English and Spanish



(Attachment 1)

CalWORKSs Assistance for Domestic Abuse Victims

The CalWORKs program has special rules to address the needs of victims of domestic abuse. The
following information explains services, benefits, and waivers offered by the CalWORKs program
that may help you now:

e Because you were a victim of domestic abuse.
e Because you are still in an abusive relationship.
e Because you want to get out of an abusive situation.

Note: These services may apply even if you are timed out from CalWORKs.

Opportunity. Options. Empowerment.

What is Domestic Abuse?

Domestic abuse happens when an individual tries to control you or your children. Controlling includes:
Physical violence or threats

Sexual abuse or threats

Verbal abuse

Economic control

Stalking — being followed around and threatened wherever you go

Isolation or any other type of control, verbal or physical behavior that injures.

The person who abused you can be:

A current or former partner, spouse, or roommate

Someone with whom you have a child

A relative by blood/adoption/marriage, or

Someone who is acting on behalf of a person who is in one of the above relationships.

The trauma of domestic abuse can be past or present.

Do I need to prove I have been abused?

Your sworn statement is sufficient to establish abuse, unless the county provides you with a written
response that additional verification is needed.

Additional verification includes:

¢ Police reports or court reports

e Written proof from a domestic abuse program, church, medical provider, or other professional who has
helped you deal with the abuse.
A statement from anyone who witnessed or otherwise knows about the abuse.
Any other evidence supporting an abuse claim.

What help can I get?

The Department of Human Services works with other community agencies that can help you. We also have
on-site social workers in our Department who can provide immediate help. They can provide an assessment
to help identify CalWORKs requirements that may be waived.

KCDHS 448-DV (10/14)



(Attachment 1)

What are some of the requirements that may be waived to help you?

Additional time on CalWORKSs cash aid assistance, not to exceed 6 months.

e Modifying your Welfare-to-Work Action Plan requirements (including modifying the number of hours.

you are required to work or participate in activities).

Waiver of child support requirements, including establishing paternity.
MFG waiver on benefits for families who have more children while on aid.

o Sponsor deeming requirements.

What if I am an Undocumented Non-Citizen?

You may be able to get welfare if:
e You and/or your children are victims of domestic abuse and

1. You have filed for or obtained a U-Visa.

2. You have filed for or obtained a U-Visa on behalf of your children.

If you have not yet applied for a U-Visa, contact US Citizenship and
Immigration Services
(UCSIS at 1-800-375-5283 ) or the National Domestic
Violence Hotline (1-800-799-7233).

Note: If you are a Legal Permanent Resident and abused by your
sponsor; contact USCIS (1-800-375-5283) for immediate help.

What Domestic Abuse services are available?
Some of the services that can help you and your children include:
» Safety planning — safe housing and a safe

work environment.

» Counseling for yourself and your children.

» Substance abuse services.

» Help with court proceedings and legal needs.
> Assistance with obtaining a restraining order.
» Risk assessment.

» Domestic Violence evaluation.

» CalWORKs waiver review.

> Court accompaniment.
How do I Start to Re-Build my Life?

Call your Human Services Technician (HST) or
Employment Social Service Worker (SSW).

All information you give us is confidential.

KCDHS 448-DV (10/14)

Emergencies — Call
911

Alliance Against
Family Violence &
Sexual Assault
Hotline
(661) 327-1091

(661) 322-0931
(800) 273-7713

Women’s Center-High
Desert
Hotlines:
(760) 375-7525
(760) 375-0745

Lake Isabella
(760) 379-2264
Mojave
(661) 824-2649
Ridgecrest
(760) 371-1969

Alpha House-Women'’s
Shelter
Taft
(661) 763-4357

National Domestic
Violence Hotline

(800) 799-7233




CalWORKs Asistencia para Victimas de Abuso Domestico

El programa CalWORKs tiene reglas especiales para atender las necesidades de las victimas de abuso doméstico.
La siguiente informacién explicara los servicios, beneficios y renuncias voluntarias que el Programa de CalWORKs
ofrece y que pueden ayudarle ahora:

e Porque usted fue victima de abuso doméstico.
e Porque usted esta en una relacion abusiva.
e Porque usted busca salir de una situacién abusiva.

Nota: Estos servicios pueden aplicarse incluso si Ud. agotd sus meses de CalWORKs.

Oportunidad. Opciones. Empoderamiento.

&Qué es Abuso Doméstico?

Cuando un individuo trata de controlar a usted o sus hijos, es cuando sucede abuso domestico. Formas de
control incluyen:
« Violencia fisica 0 amenazas
Abuso sexual 0 amenazas
Abuso verbal
Control econdémico
Acoso — ser seguido y amenazado donde quiera que vaya
. Aislamiento - o cualquier tipo de control, conducta verbal o fisica que lastime.

La persona abusadora puede ser:
e Su pareja anterior o actual, conjugue, o compafero de vivienda.
e Alguien con quien tenga hijo
e Pariente por sangre/adopcidn/matrimonio, o
e Alguien actuando de parte de alguien que esta en una relacion mencionada arriba.

El trauma de abuso doméstico puede ser presente o del pasado.

éNecesito probar que he sido abusado?

Su testimonio bajo juramento es suficiente para establecer abuso, al menos que el condado le pida por escrito
que necesita verificacién adicional.

Verificacion adicional incluye:

o Informes de policia o informe Tribunal
Prueba por escrito de un programa de abusos doméstico, iglesia, abastecedor médico, o otro profesional
que le ha ayudado a tratar con el abuso.
Una declaracion de alguien que atestiguo o que sepa sobre el abuso.
Cualquier otra prueba que apoya una declaracién de abuso.

¢Qué tipo de ayuda puedo conseguir?

El Departamento de Servicios Humanos trabaja con otras agencias de la comunidad que pueden ayudarle. También tenemos
trabajadores sociales en el Departamento, que pueden ayudar de inmediato. Ellos podran proporcionar una evaluacion para
ayudar a identificar requisitos de CalWORKs que pueden ser renunciados.

KCDHS 448-DV (10/14)



¢Cudles son algunos de los requisitos que puedan ser renunciadas para ayudarle?

» Tiempo adicional en CalWORKs- asistencia de ayuda monetaria, que no exceda 6 meses.

» Modificando su plan de accién de WTW (incluyendo modificar el numero de horas requeridas para su
trabajo o su participacion en otras actividades).

« Renuncia de exigencias de pension para hijos menores, incluso determinando paternidad.

« La renuncia de MFG, beneficios para familias que tengan mas hijos mientras estén recibiendo ayuda
monetaria.

» Requisitos de patrocinadores.

éSi soy un Indocumentado No-Ciudadano?
Quizas puede conseguir ayuda monetaria si:
Usted y/o sus hijos son victimas de abuso doméstico_y

1. Usted ha pedido u obtenido una U-Visa.
2. Usted ha pedido u obtenido una U-Visa de parte de sus hijos.

Emergencias — Llame al

Si usted no ha solicitado una U-Visa, pongase en contacto con Servicios de 911
Inmigracion y Ciudadania Estadounidenses, UCSIS, (1-800-375-5283) o la
Linea Nacional de Abuso Domestico (1-800-799-7233) sobre sus derechos.

Alianza contra Violencia
Nota: Si usted es un Residente Permanente y abusado por su patrocinador: Familiar y Asalto Sexual
pdngase en contacto con UCSIS @ 1-800-375-5283 para ayuda inmediata.

Linea Telefonica de

. . . . . . Emergencia:
?
&Cuales servicios de abuso domestico estan disponibles? (661) 327-1091
Algunos servicios que pueden ayudar a usted y sus hijos incluyen:
(661) 322-0931
» Planificacién de seguridad — alojamiento seguro y un ambiente de trabajo (800) 273-7713
seguro.
Centro de Mujeres — High
> Aconsejo de grupo e individuo para usted y sus nifios. Desert
. , Linea Telefonica de
» Servicios de abuso de substancias. Emergencia:
» Ayuda de procedimientos judiciales y necesidades legales. gggﬁ ;;?:ggﬁ?
> Asistencia en obtener orden de restriccion.
Lake Isabella
» Evaluacién de riesgos. (760) 379-2264
Mojave
> Evaluacién de abuso domestico. (661) 824-2649
Ridgecrest
> Revision de renuncia de CALWORKS (760) 371-1969
» Acompafiamiento a la corte. Casa Alfa “ Refugio de
Mujeres
Taft

éComo comienzo a reconstruir mi vida?
Llame a su técnico de Servicios Humanos (HST) o Su Trabajador de Empleo de (661) 763-4357
Servicio Social (SSW).

Linea Nacional de
Toda informacién que usted comparta es confidencial. Violencia Domestica

Huiman (800) 799-7233
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KERN COUNTY DEPARTMENT OF HUMAN SERVICES
DOMESTIC ABUSE SERVICES AND INFORMATION

We can help you.

The Department of Human Services provides referrals to a variety of community agencies that provide
domestic abuse services to anyone who needs help. The Department also has specialized Social
Workers to assist you with domestic abuse issues.

What is domestic abuse?

Domestic abuse refers to actions or threats, usually by an adult, against a spouse or ex-spouse, children,
other relatives or boyfriends and girlfriends. If you can identify any of these actions in your life, you may
be a victim of domestic abuse:

Physical abuse — hitting, punching, shoving, biting, restraining, throwing things, using weapons
Sexual abuse — forced sexual activity with an adult, or any sexual activity involving a child

Mental abuse — threatening violence, belittling, mocking, threatening to kidnap the children
Medical abuse — denying medical care

Economic abuse — controlling all the finances to keep another adult powerless

Stalking — following someone around wherever they go

Isolation — being forced to have minimal or no contact with others including family, friends, etc.
Verbal abuse — reviled through verbal comments and negative statements as a method to control

v vVVvVvvyVvwVvw”

Who can be a victim of domestic abuse?

Domestic Abuse can happen to anyone. Domestic abuse affects every economic class, educational
background, age, race, culture and sexual orientation. Children may be affected by domestic abuse, even
when they do not see or hear it.

What services are available?

» Emergency help: Help with leaving an abusive home, short-term safe housing, and referrals for
food, clothing, and medical care.

» Counseling: Referrals for individual and group counseling for adults and children.

P Getting settled: Help with stable housing, child care, counseling, and job assistance.

P Legal services: Help with restraining orders, child custody, visitation, divorce, child and spousal
support, court proceedings and immigration issues.

» Substance abuse services: Referrals for individual substance abuse counseling.

P CalWORKSs waiver review: Review for possible waivers of certain requirements.

P Safe planning: Help with safety planning to ensure safe housing and safe work environment.

Can domestic abuse affect my eligibility for assistance?

Domestic abuse does not affect your ability to receive CalWORKSs assistance. It does not affect your
ability to receive CalFresh benefits or MediCal benefits.
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It is important to let your Human Services Technician or Employment Social Service Worker know if you
are or think you are a victim of domestic abuse. We will immediately refer you for assistance.

KERN COUNTY DEPARTMENT OF HUMAN SERVICES
DOMESTIC ABUSE RESOURCES LIST

It is important to let your Human Services Technician or Employment Social Service Worker know if
you are or think you are a victim of domestic abuse. We will immediately refer you for assistance.

Trying to maintain a family is difficult even in the best of circumstances. Domestic Abuse can make it

difficult to provide for your family and make it harder to focus on finding and keeping a job. We can
help you.

Emergencies — Call 911

Alliance Against Family Violence & Sexual
Assault (Shelter)

Hotline (661) 327-1091

(661) 322-0931
(800) 273-7713

Women's Center-High Desert

Hotline (760) 375-7525
Lake Isabella (760) 379-2264

Mojave (661) 824-2649
Ridgecrest (760) 371-1969 (Shelter)

Taft Alpha House - Women'’s Shelter

(661) 763-4357

National Domestic Violence Hotline

(800) 799-7233
(800) 799-SAFE

Kern County Department of Human Services
(661) 631-6000

Child Abuse Hotline
(661) 631-6011

Elder Abuse Hotline
(661) 868-1006

U.S. Immigration and Naturalization Service
(800) 375-5283

Bakersfield Homeless Shelter
1600 E. Truxtun Ave., Bakersfield, CA 93301
(661) 322-9199

Bakersfield Homeless Center/ Bethany Services
Women and Children’s Shelter

1600 E. Truxtun Ave., Bakersfield, CA 93301
(661) 322-9294
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DEPARTAMENTO DE SERVICIOS HUMANOS DEL CONDADO DE KERN
SERVICIOS E INFORMACION SOBRE EL ABUSO DOMESTICO

Nosotros le podemos ayudar.

El Departamento de Servicios Humanos proporciona referencias a una variedad de agencias de la comunidad que
proporcionan servicios de abuso domésticos a cualquiera que necesite ayuda. El Departamento también tiene
Trabajadores Sociales especializados y dedicados para asistir con cuestiones de abuso domestico.

,Qué es abuso domestico?

El abuso domestico se refiere a acciones o amenazas, por lo general por un adulto, contra un conyuge o €x-
conyuge, nifios, otros parientes o novios y novias. Si usted puede identificar cualquiera de estas acciones en su
vida, usted puede ser una victima de abuso doméstico.

Abuso fisico — golpeando, perforacion, empujar, mordiendo, restringiendo, lanzando cosas, uso de armas
Abuso sexual —actividad sexual forzada con un adulto, o cualquier actividad sexual que implica a un nifio.
Abuso mental — violencia amenazante, desacreditar, burla, amenazando con secuestrar a los nifios

Abuso medico — negar asistencia medica

Abuso econémico — controlando todas las finanzas para hacer a otro adulto impotente

Acoso — siguiendo a alguien alrededor dondequiera que ellos vayan

Aislamiento — forcado a tener contacto minimo o a no tener contacto con otras personas incluyendo
familiares, amigos, etc.

P Abuso Verbal — denostar a través de comentarios verbales y declaraciones negativas como método de
control
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(Quién puede ser una victima de abuso domestico?

El abuso doméstico puede ocurrirle a cualquiera. El abuso doméstico afecta cada clase econémica, antecedentes
académicos, edad, raza, cultura y orientacion sexual. Los nifios pueden ser afectados por el abuso doméstico, aun
cuando ellos no lo ven u oyen.

. Cuadles servicios estan disponibles?

b Avuda de emergencia: Ayuda para salir de una casa abusiva, alojamiento seguro para plazo corto, y
referencias para comida, ropa, y asistencia médica.

» Consejeria: Referencias para individuo y consejeria de grupo para adultos y nifios.

Ser colocado: Ayuda con alojamiento estable, cuidado de menores, consejeria, y ayuda de trabajo.

» Servicios Legales: Ayuda con orden de restriccion, custodia de hijos, visitacion, divorcio, mantenimiento
de hijos y apoyo conyugal, procedimientos judiciales y cuestiones de inmigracion.

» Revisa de renuncias de CalWORKSs — Revisién de posibilidad de renuncias voluntarias de ciertos
requisitos

» Planificacién de seguridad — Ayuda con planificacion alojamiento seguro y ambiente de trabajo seguro

-

(Puede afectar mi elegibilidad para asistencia el abuso doméstico?
El abuso doméstico no afecta su habilidad para recibir asistencia de CalWORKSs. Esto no afecta su habilidad de
recibir beneficios de CalFresh o Beneficios de MédiCal.
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Departamento de Servicios Humanos

Lista de Recursos Para Abuso Doméstico

Es importante dejar a su Técnico de Servicios Humano o Trabajador de Servicio Social de Empleo saber si usted
es o piensa que usted es una victima del abuso doméstico. Usted sera referido(a) inmediatamente para asistencia.

Tratar de mantener una familia es dificil hasta en las mejores de circunstancias. El abuso doméstico puede hacer

dificil el proveer para su familia y hacer mas dificil de concentrarse en la biusqueda y cuidado de un trabajo.
Podemos ayudarle.

Emergencias — Llame al 911

Departamento de Servicios Humanos
(661) 631-6000

Alianza contra Violencia Familiar y
Asalto Sexual (Refugio)

Linea Telefénica de Emergencia: ) ) )
(661) 327-1091 Linea Directa Para Abuso Infantil

(661) 631-6011

(661) 322-0931 : .
(800) 273-7713 Linea Directa Para Abuso De Adultos Mayores

(661) 868-1006

Centro de Mujeres — High Desert
Linea Telefénica de Emergencia:
(760) 375-7525

Servicios de Naturalizacion y de Inmigracifon de
Lake Isabella (760) 379-2264 Estados Unidos
Mojave (661) 824-2649 (800) 375-5283
Ridgecrest (760) 371-1969 (Refugio)

Taft Casa Alfa - Refugio de Mujeres

(661) 763-4357 Refugio Sin Hogar de Bakersfield
1600 E. Truxtun Ave., Bakersfield, CA 93301

(661) 322-9199

Linea Na;i:;:ls:liiawolencia Refugio Sin Hogar de Bakersfield/Servicios para de
Albergue para Mujeres y Nifios, Bethany
(800) 799-7233 1600 E. Truxtun Ave., Bakersfield, CA 93301

(661) 322-9294
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