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KERN COUNTY DEPARTMENT OF HUMAN SERVICES 
POLICY IMPLEMENTATION MEMORANDUM NO. 11-26 

 
 
Date:  June 3, 2011 
Re: CalWORKs:   New 48-Month Time Limit for CalWORKs Adults 
 
Purpose:  The purpose of this memorandum is to provide information and processing 
instructions for the revised time limits for CalWORKs Adults. 
 
I. BACKGROUND 

   
 SB 72 was signed by the Governor on March 24, 2011.  This bill included
 changes to the time limits CalWORKs adults would be eligible to receive.  SB 72 
 directs the California Department of Social Services (CDSS) to implement the 
 statute initially through ACL and by emergency regulations.  These CalWORKs 
 time limit changes are effective July 1, 2011. 
 
 CDSS distributed a mass mailer informing notice to all CalWORKs recipients in 
 May 2011 containing information regarding these changes.  (See attachment) 
 

II. CalWORKs 48 MONTH TIME LIMIT 
 
  Effective July 1, 2011, adults will only be eligible to receive CalWORKs for a 

 maximum of 48 countable months.  The new 48-month time clock replaces the
 60-month CalWORKs time clock that was implemented January 1, 1998.   

 
  When implementing the new regulation, the following months shall be 

 considered as months of aid received: 
 

 All countable months of CalWORKs Time On Aid (TOA) received in California 
since January 1, 1998. 

 All months of Temporary Assistance for Needy Families (TANF) TOA received 
from other states since January 1, 1998. 

 Tribal TANF months shall be treated as out of state TOA. 
 
 The following months of aid will continue to not count toward  the CalWORKs 48-
 month time limit: 
 

 Months of TANF aid received in California or any other state between 
September 1996 (some states first implemented this date) and December 1997.  

 Months in which the adult was exempt from the CalWORKs time clock. 
 
III. CalWORKs/TANF EXEMPTIONS 

 
 Effective July 1, 2011, when the adult reaches the new CalWORKs 48-month 
 time limit, the adult must be removed from the Assistance Unit (AU).  There are 
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 months that do not count when determining if an adult has reached their 48-
 month time limit.  The following chart outlines exemptions and if the exempt 
 months count toward the TANF and CalWORKs clocks: 
 

Requirement Description Does the Clock Tick? 
TANF  

60-month 
CalWORKs 
 48-month 

Aided Caretaker caring for a child 
who is a ward of court 

Exemption Y N 

Aid Reimbursed by Child Support Exemption Y N 
Care for a child under 12 weeks Exemption Y Y 
Care for ill or incap h/h member Exemption Y N 
Cooperation with Child Support Penalty Y Y 
Disability Exemption Y N 
Drug Felons Excluded N N 
Eligible for Cal-Learn Exemption N N 
Failure to Assign Child Support Sanction N N 
Fleeing Felons Excluded N N 
Fraud Penalty Y Y 
Grant Less than $10 Exemption Y N 
Immunization Penalty Y Y 
Non Needy Relative (NNR) Not Aided N N 
Over 60 Exemption N N 
Pregnant and unable to 
work/participate in WTW 

Exemption Y Y 

School Attendance Penalty Y Y 
Supportive Services received by 
former recipients 

Exemption Y N 

Suspend Month Exemption N N 
Victim of Domestic Violence Exemption N N 

 
 Consistent with current policy, cases shall be reviewed considering whether a 
 month should be exempt and a notice of action sent as follows: 
 

Applicant A time-on-aid NOA must be provided to all CalWORKs 
applicants when aid is authorized. 

Recipient A time-on-aid NOA must be provided to all CalWORKs recipients 
at redetermination, and at the 42nd and 46th month of aid.   

Client’s Request A time-on-aid NOA must be provided within 30 calendar days 
from date of request. 

Former 
Recipient 

A time-on-aid NOA must be sent upon request by another state 
on the number of months of TANF assistance received in 
California. A notice is also sent to the recipient, advising of the 
number of months provided to the other state. 
 
 Months of assistance received in the California State-Only 

programs (Aid codes 35, 3M, 3U, 3G, 3H, 3L, 3E) do not count 
toward the federal TANF 60-month time limit, and will not be 
reported. 
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IV. CalWORKs EXTENDERS 

 
 Effective July 1, 2011, an adult is only eligible for cash aid for 48 months in a 
 lifetime.  There are times when a customer qualifies for an extension after 
 reaching the 48-month time limit. .  All adults in the home must meet the extender 
 criteria for the case to qualify.  The following chart outlines a list of time limit 
 extenders: 
 

Time Limit Extender – Evaluated by the Employment Social Service Worker 
1 Individual is not able to maintain employment or participate in WTW activities; 

 Based on a current assessment of the individual, and 
 The individual has a history of participation and cooperation in WTW 

activities. 
  

 Time Limit Extenders – Evaluated by the Human Services Technician 
1 Individual is 60 years of age or older. 

2 Individual is providing care to an incapacitated person residing in the home, 
which prevents the individual from being employed or participating in WTW 
activities. 

3 Individual is a nonparent caretaker of either a dependent child of the court, a Kin-
GAP child, or a child at risk of placement in foster care and the situation prevents 
the individual from being employed or participating in WTW activities. 

4 Individual is receiving benefits from State Disability Insurance (SDI), Worker’s 
Compensation Temporary Disability Insurance, In-Home Supportive Services, or 
the State Supplementary Program.  The disability must significantly impair 
his/her ability to be employed on a regular basis or participate in WTW activities. 

5 Individual is a victim of domestic abuse and the county determines good cause 
exists for waiving the 60-month time limit. 

 
V. CHILD ONLY SAFETY NET CASES 
 
  For cases in which there is only one aided adult, once the adult has reached the 

 CalWORKs 48-month time limit and has been removed from the AU, the children 
 remain aided in a Child Only Safety Net case.  For two parent households, the 
 case does not become a Child Only Safety Net case until all aided adults in the 
 AU have been discontinued as a result of reaching their 48-month time limit.   

 
  When the case becomes a child only case, the case must be moved to a state-

 funded Safety Net aid code.  This is an automated process and the code will 
 update when the customer times out and EDBC is run.  The codes are as 
 follows: 
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3A  SAFETY NET – ALL OTHER FAMILIES, CalWORKs TIMED-OUT, CHILD-ONLY CASE 
 
Provides for continued cash and Medi-Cal coverage of the children whose parents have been 
discontinued from cash aid and removed from the assistance unit (AU) due to reaching the 
CalWORKs 48-month time limit without meeting a time-extender exception.  (The full-scope, no 
share-of-cost (SOC) benefits under this aid code remain the same.) 
3C  SAFETY NET – TWO-PARENT, CalWORKs TIMED-OUT, CHILD-ONLY CASE 
 
Provides for continued cash and Medi-Cal coverage of children whose parents have been 
discontinued from cash aid and removed from the AU due to reaching the CalWORKs 48-month 
time limit without meeting a time extender exception.  (The full-scope, no SOC benefits under 
this aid code remain the same.) 

   
VI. FEDERAL TANF TIME LIMIT 
 

 The new regulation does not make any changes to the federal TANF 60-month 
 time limit rules.  All federally non-exempt months of TANF assistance in all 
 states, including California, count toward the federal TANF 60-month time limit 
 (the TANF exempt months are noted in Section III). 

 
  All federally non-exempt months of TANF assistance received by an adult since 

 September 1, 1996, from any state, including California, will apply toward the 
 federal TANF 60-month time clock.  When an adult reaches their TANF 60-month 
 time limit and they do not meet federal extender criteria, the case must move to 
 one of the TANF timed out aid codes.  The codes are as follows: 

 
32  TANF TIMED-OUT 
 
A TANF “timed-out” case in which the family continues to be eligible for state-only C/W 
assistance, will be coded as aid code “32”, and will receive state-only C/W until reaching the 
C/W 48-month time limit. 
3W  TANF TIMED-OUT, MIXED NON-CITIZENS 

A TANF “timed-out” mixed case is one in which the family has received Federal TANF 
assistance for a total of 60 cumulative months, and the family includes at least one non-federally 
eligible individual who does not meet the requirements of a qualified alien, and who entered the 
U.S. on or after August 22, 1996. 

 
  Due to the new CalWORKs 48-month time limit there will be times when an adult 

 will reach the CalWORKs 48-month time limit before they reach their TANF 60- 
 month time limit.  In these cases the adult must be removed from the AU at their 
 CalWORKs 48 months. 

 
VII. RECIPIENT NOTICING REQUIREMENTS 

  
 June 2011 through December 31, 2011 

 
Because of the significant impact the new policy will have on our customers, a 30  
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day Notice of Action is required prior to reducing the grant amount due to 
the change from 60 months to 48 months.  The TEMP 2186A must be included 
with each 30-day notice that is sent to impacted cases.  These notices will 
replace the current 10-day notice of action through December 2011. 

 
January 1, 2012 and Continuing 
 
Adult recipients who are subject to removal from the AU because they have 
reached the 48-month time limit shall receive a Notice of Action at their 42nd 
month and at their 46th month of aid, notifying them of their remaining TOA.  A 
timely 10-day NOA shall be sent prior to removing the adult from the AU. 

 
VIII. OVERPAYMENT INSTRUCTIONS 
 

Although adults who have reached their 48 month time limit as of July 1, 2011 
will be discontinued there are some adults who have exceeded their 48 months 
but not yet reached 60 months.  These adults shall also be discontinued effective 
July 1, 2011.  No overpayment shall be assessed for adults who have 
exceeded 48 months but have not yet reached 60 months. 

 
IX. HOLD HARMLESS PERIOD 
 
  If Notices of Action cannot be issued by June 1, in time to allow a 30-day notice 

 for the July 1 effective date, overpayments would be incurred for July.  However, 
 because those July overpayments will not be cost-effective to establish and 
 recover, counties can forgo overpayment determinations and collection efforts. 

  
  If the appropriate action is not taken to provide timely 30-day notice for August 

 benefits, an Administrative Error overpayment shall be assessed for all months in 
 which the AU received aid in which they were not entitled. 

 
  NOTE:  The July exclusion does not apply to cases that have exceeded 60 

 months.  These cases shall be assessed an Administrative Error overpayment for 
 all months past the 60 months that the adult in the AU was not entitled.   

 
X. WELFARE DATA TRACKING IMPLEMENTATION PROJECT (WDTIP) 

 
 Currently, WDTIP sends a monthly report file to identify individuals that are 
 approaching 60 months.  To assist in tracking the new CalWORKs 48-month time 
 limit, WDTIP needs to be updated and modified reports sent to counties. 
  
 Consistent with current report intervals used for the 60-month time limit, WDTIP 
 will modify the current report to include individuals who are approaching 48 
 months.  The report for TANF time limits will not change. 
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 Human Services Technicians (HST’s) are required to complete a case review at 
 case application, redetermination, and prior to a case “timing out”.  An automated 
 task will be sent at the 42nd and 46th month. 
 

XI. OTHER PROGRAM IMPACTS 
 

 Since the removal of the adult as a result of the new CalWORKs 48-month time 
limit is not considered a failure to comply with program requirements of another 
“means tested” program, the AU’s CalFresh benefits will be recalculated and may 
be increased as a result of the reduction in the CalWORKs grant. 

 
 The policy has not changed for determining Medi-Cal eligibility for timed out 

individuals.   
 
 The SB 72 regulations are not applicable for single adult RCA, ECA and TCVAP 

cases.   
 
 General Assistance (GA) cases will not be impacted.  Currently, CalWORKs 

adults who have lost their eligibility for CalWORKs due to reaching their time 
limits are not eligible to receive GA program benefits until all children of the 
individual, whether or not currently living in the home, reach 18. 

 
XI. FORMS AND NOTICES OF ACTION (NOA) 
 
  Due to SB 72 regulation changes, several forms and NOAs which will be used to 

 provide notice to recipients affected by the changes were updated.  In addition, 
 the NA 503, NA 531 and NA 532 have been revised to show the new CalWORKs 
 budget calculations.    
 
 The revised Forms and NOAS are as follows: 
 
ACTION TYPE PURPOSE FORM/NOA 

 NOTICES OF ACTION  
Discontinue 48-Month Time Limit NOA to discontinue adult(s) when 48 

months of aid have been received. 
TEMP M40-107e 

Discontinue 48-Month Time Limit/ 
Income exceeds 
MAP 

NOA to discontinue case when 48 
months of aid have been received and 
income exceeds the MAP. 

TEMP M40-107g 

Change 48th Month on Aid 
(MFG child) 

NOA to change benefits for MFG 
families based on the 48-month time 
limit. 

TEMP M40-107h 

Discontinue 48th Month on Aid 
(No eligible child) 

NOA to discontinue case when 48 
months of aid have been received and 
no eligible child is in the case. 

TEMP M40-107i 

Partial 
approval 

48th Month on Aid 
(Partial approval) 

NOA that approves part of the family 
and the reason for excluding others in 
the family. 

TEMP M40-107j 
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 FORMS  
Informing CW 48-Month Time 

Limit 
Notice to inform clients of Facts about 
CW 48-Month Time Limit including 
Clock Stoppers and Extenders. 

CW 2184 (4/11) 

Request Form CW/WTW Exemption 
Request Form 

The client uses this form to request an 
exemption of participation in the WTW 
Program. 

TEMP 2186A 
(4/11) 

Request Form CW 48-Month Time 
Limit 

This form allows clients to request 
information on how must time on aid is 
remaining on their clock. 

CW 2187 (4/11) 
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