
Having Trouble Logging In: 
 
1. If you work for any department but DA or County Counsel, your username and 
password are the same as your Windows/O365 user name and password. However, 
you must put kerncounty\ (NOT kerncounty/) before the user name – see screen print 
 
2. If you work for DA, County Counsel, or an outside agency, your credentials were 
provided to you. However, you must put kerncounty\ (NOT kerncounty/) before the 
user name – see screen print. 
 

 

If you still can’t sign in, contact webteam@kerncounty.com.  
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