
Signature Process - Tablet/Phone 
 

The signature process has a few quirks when you are using a tablet or phone. 

• If you want to draw your signature, before trying to draw tap the Type option and then 
tap the Draw option again;  after that you should be able to draw your signature  

• If you want to type your signature, tap the Type option, then tap the Draw option, then 
tap the Type option again and type in your name. 

 
If after doing the above you’re still unable to draw your signature, or when you type the name 
the entire name does not appear in the box, then you will have to submit the form from a desktop 
PC. (We apologize for the inconvenience – we are trying to address this problem with the 
vendor.) 


