
Anthem Email Phishing Scam 
 

Below is an example of a sophisticated phishing scam that was sent out in response to the 
recent Anthem data breach.  This message is not from Anthem.  This is a scam!   

If you receive an email that resembles the one below: 

• Do not click on the link.  If you already clicked on it, do not supply any of the information 
requested on the website. 

• Do not reply to the emails. 
• Do not open any attachments that come with the email. 

In addition, Anthem is not calling any of their customers to ask for personal information over the 
phone.  According to Anthem, they will contact current and former members via mail delivered 
by the U.S. Postal Service with specific information on how to enroll in credit monitoring.  
Affected members will receive free credit monitoring and ID protection services. 

 


