
   
 

SUMMARY OF PROCEEDINGS 
 

CIVIL SERVICE COMMISSION – COUNTY OF KERN 
1115 Truxtun Avenue, Fourth Floor 

Bakersfield, CA 93301 
 

Regular Meeting 
Monday, July 13, 2026 

5:30 p.m. 
 

COMMISSION RECONVENED 
 
NOTE: Ag, Bo, Ch, Jo and Pr are abbreviations for Commissioners Agbalog, Bowers, Chavez, 
Johnson and Price. Example, Jo/Bo denotes Commissioner Johnson made the motion and 
Commissioner Bowers seconded the motion. The abbreviations “ab” means absent and “abd” 
signifies abstained. 
 
COMMISSIONER ACTION IS SHOWN IN CAPITALS AFTER EACH ITEM 
 
ROLL CALL:  
PRESENT—Commissioners Agbalog, Chavez, Johnson, & Price 
ABSENT—Commissioner Bowers 
 

OTHERS: Robyn Lipscomb, Katie Rivera, Michael Goulart, Katie Barnett, Bryan Alba, Deonka 
Rufus, Sarah Harrington, Annette Olga, Brenda Guerra, Nesrine Annan, Javier Martinez, Barry 
Colonna, Michael Johnston, Jedidiah Slayton, Michael Morea, Bryn Allard, Josh Stinnet and others.  
 

 
PUBLIC SESSION  
 
1. Public Presentations: None. 

 
*CONSENT AGENDA: No public comment; APPROVED; Pr/Jo; 4 AYES, 1AB;  
 

*2. Approval of Minutes: Regular Meeting June 8, 2026. 
 

*3. Examination Schedule: The following examinations have been scheduled in accordance with 
Civil Service Rules and established procedures. 

 
10052 Deputy County Counsel I/II/III/IV/V 
10053 Geographic Information Systems Programmer/Analyst - DP - CAO/ITS 
10054 Administrative Services Officer  
10055 Social Service Worker I/II  
10056 Light Vehicle Driver – Shift 
10057 Public Health Nurse I/II 
10058 Assistant County Counsel-DP-County Counsel 
10059 Office Services Assistant 
10060 Office Services Assistant – Bilingual 
10061 Staff Development Specialist - Department Promotional 

EH10062 Departmental Analyst - Extra Help 
EH10062 Departmental Analyst - Extra Help 
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10063 Sheriff's Records Specialist - Shift – Boron 
10064 Sheriff's Records Specialist - Shift - Lake Isabella 
10065 Graphic Artist – Shift 
10065 Graphic Artist – Shift 
10066 Local Area Network Systems Administrator  
10067 Technology Services Supervisor - Department Promotional – CAO/ITS 
10068 Engineer / Senior Engineer 
10069 Code Compliance Officer 
10070 KCERA Deputy Chief Financial Officer - DP 
10071 KCERA Deputy Chief Member Services Officer - DP 
10080 Behavioral Health Nurse I/II/III 
10081 Behavioral Health Planning Analyst 
10082 Human Services Finance Director 
10083 Deputy Chief Probation Officer 
10084 Buyer I/II 
10085 Building Services Worker  
10086 Heavy Equipment Mechanic 
10087 Geographic Information Systems (GIS) Technician I/II 
10088 Behavioral Health Recovery System Administrator 
10089 Sheriff's Program Technician  
10090 KCERA Accountant I/II/Senior 

 
4. New Specification(s): The following job specifications have been created and approved by the 

Chief Human Resources Officer (CHRO) and are submitted for the Commission’s review in 
accordance with Civil Service Rule 204.21.  
 

a. Sheriff’s First Responder Paramedic, Item No. 3284; Deputy Chief Human Resource 
Officer (DCHO) Brenda Guerra presented; No public comment; APPROVED; Pr/Jo; 4 
AYES; 1 AB 

 
5. Revised Specification(s): The following job specifications have been revised and approved by 

the CHRO and are submitted for the Commission’s review in accordance with Civil Service Rule 
204.21.  
 

a. Senior Emergency Medical Services Coordinator, Item No. 2003; Deputy Chief Human 
Resource Officer (DCHO) Brenda Guerra presented; No public comment; APPROVED; 
Pr/Ch 4 AYES; 1 AB 
 

b. Sheriff’s Medical Transcriptionist, Item No. 3198; Senior Human Resource Analyst 
(SHRA) Nesrine Annan presented; No public comment; APPROVED; Pr/Jo 4 AYES; 1 
AB 

 
c. Fire Helicopter Pilot Series; Deputy Chief Human Resource Officer (DCHO) Brenda 

Guerra presented; No public comment; APPROVED; Jo/Ch 4 AYES; 1 AB 
i. Helicopter Pilot, Item No. 4471 
ii. Supervising Helicopter Pilot, Item No. 4478 
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6. Commission Officer Items/Report: Civil Service Officer provided updates to the Commission, 
and the public, regarding new Brown Act SB707 processes; Public Hearing AB 2561 information; 
and 18th Street Chamber security updates. 
 

7. Human Resources Division Items/Report: Assistant Chief Human Resource Officer, Michael 
Goulart advised the Commission that there is currently one 1800 complaint currently outside of 
timeline, the original due date of 4/28/26 was extended to 5/20/26 then 6/12/26 and is now due 
7/17/26 the complainant has been informed of delays. 

 
8. Commission Member Presentations or Announcements: On their own initiative, Commission 

members may make a brief announcement or a brief report on their own activities (Government 
Code § 54954.2 (a)). None. 

 
ADJOURN TO CLOSED SESSION:  
 
CLOSED SESSION (Government Code § 54957)  
 

9. PUBLIC EMPLOYEE – Discipline/Dismissal/Release;  
Fire Department – Case No. 2026-0011; NO REPORTABLE ACTION 

 
10. PUBLIC EMPLOYEE – Discipline/Dismissal/Release 

Kern County Sheriff’s Office – Case No. 2022-0105; NO REPORTABLE ACTION 
 

 
COMMISSION RECONVENED FROM CLOSED SESSION; ADJOURNED TO SPECIAL MEETING 
MONDAY, AUGUST 4, 2026, AT 5:30 P.M. AT 1115 TRUXTUN AVENUE, FOURTH FLOOR, 
BAKERSFIELD, CALIFORNIA 93301. 



   
 

CIVIL SERVICE COMMISSION – COUNTY OF KERN 
1115 Truxtun Avenue, Fourth Floor 

Bakersfield, California 93301 
 

Regular Meeting 
Monday, July 13, 2026 

5:30 p.m. 
 

AMERICANS WITH DISABILITIES ACT 
(Government Code Section 54953.2) 

 
The location is accessible to persons with disabilities. Disabled individuals who need special 
assistance to attend or participate in a meeting of the Civil Service Commission may request 
assistance at the Civil Service Commission Office – County of Kern or by calling (661) 868-3910. 
Every effort will be made to reasonably accommodate individuals with disabilities by making 
meeting materials available in alternative formats. Requests for assistance should be made at 
least three (3) working days in advance, whenever possible. 
 
All Civil Service Commission agenda item supporting documentation is available for public 
review at the County of Kern Civil Service Commission Office, 1300 18th Street, First Floor, 
Bakersfield, CA, 93301 during regular business hours, 8:00 a.m. – 5:00 p.m., Monday through 
Friday and online, following the posting of the agenda. Any supporting documentation that 
relates to an agenda item for an open session of any regular meeting that is distributed after 
the 72-hour posting period and prior to the meeting will also be available for review. This 
disclosure does not pertain to closed session items and/or those that are not otherwise public. 

 
COMMISSION TO RECONVENE 
 
Commissioners: Agbalog, Johnson, Bowers, Price, and Chavez 
ROLL CALL: 
 

REPORT ON ACTIONS TAKEN IN CLOSED SESSION 
 
PUBLIC SESSION  
 

1. Public Presentations  
This portion of the meeting is reserved for persons desiring to address the Commission on any 
matter not on this agenda or wishing to place the item on the next agenda and over which the 
Commission has jurisdiction. Please note that no response is required from the Commission or 
staff and no action can be taken on non-agenda items; however, the Commission may instruct 
staff to place the item on the agenda for a future meeting. Speakers are limited to three minutes. 
Please state and spell your name for the record before making your presentation. 
 
 

*CONSENT AGENDA: All items listed with asterisk (*) are considered routine and non-controversial by 
Commission staff. Consent items will be considered first and may be approved by one motion if no 
member of the Commission or public comments were submitted for discussion. If discussion is desired, 
the item will be removed from the consent agenda and will be considered in listed sequence; APPROVE 
 

*2. Approval of Minutes: Regular Meeting June 8, 2026. 
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*3. Examination Schedule: The following examinations have been scheduled in accordance with 
Civil Service Rules and established procedures.  

  
10052 Deputy County Counsel I/II/III/IV/V 
10053 Geographic Information Systems Programmer/Analyst - DP - CAO/ITS 
10054 Administrative Services Officer  
10055 Social Service Worker I/II  
10056 Light Vehicle Driver - Shift 
10057 Public Health Nurse I/II 
10058 Assistant County Counsel-DP-County Counsel 
10059 Office Services Assistant 
10060 Office Services Assistant - Bilingual 
10061 Staff Development Specialist - Department Promotional 

EH10062 Departmental Analyst - Extra Help 
EH10062 Departmental Analyst - Extra Help 

10063 Sheriff's Records Specialist - Shift - Boron 
10064 Sheriff's Records Specialist - Shift - Lake Isabella 
10065 Graphic Artist - Shift 
10065 Graphic Artist - Shift 
10066 Local Area Network Systems Administrator  
10067 Technology Services Supervisor - Department Promotional – CAO/ITS 
10068 Engineer / Senior Engineer 
10069 Code Compliance Officer 
10070 KCERA Deputy Chief Financial Officer - DP 
10071 KCERA Deputy Chief Member Services Officer - DP 
10080 Behavioral Health Nurse I/II/III 
10081 Behavioral Health Planning Analyst 
10082 Human Services Finance Director 
10083 Deputy Chief Probation Officer 
10084 Buyer I/II 
10085 Building Services Worker  
10086 Heavy Equipment Mechanic 
10087 Geographic Information Systems (GIS) Technician I/II 
10088 Behavioral Health Recovery System Administrator 
10089 Sheriff's Program Technician  
10090 KCERA Accountant I/II/Senior 

  
4. New Specification(s): The Following job specification(s) have been created and approved by 

the Chief Human Resources Officer (CHRO) and are submitted for the Commission’s review in 
accordance with Civil Service Rule 204.21.  

 
a. Sheriff’s First Responder Paramedic, Item No. 3284; APPROVE 
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5. Revised Specification(s): The following job specifications have been revised and approved by 
the Chief Human Resources Officer and are submitted for the Commission’s review in 
accordance with Civil Service Rule 204.21.  

 
a. Senior Emergency Medical Services Coordinator, Item No. 2003; APPROVE 

 
b. Sheriff’s Medical Transcriptionist, Item No. 3198; APPROVE 

 
c. Fire Helicopter Series; APPROVE 

i. Helicopter Pilot, Item No. 44714 
ii. Supervising Helicopter Pilot, Item No. 4478 

 
6. Commission Officer Items/Report: Civil Service Officer to present to the Commission and to 

the public, information, announcements, and items pertaining to the Officer’s activities.   
 

7. Human Resources Division Items/Report: Chief Human Resources Officer to present to the 
Commission and to the public, information, announcements, and items pertaining to the Human 
Resources Division that are pertinent to Commission business.  

 
8. Commission Member Presentations or Announcements: On their own initiative, Commission 

members may make a brief announcement or a brief report on their own activities (Government 
Code § 54954.2 (a)).  
 

 
ADJOURN TO CLOSED SESSION: The Commission will adjourn to closed session to consider the 
appointment, employment, evaluation of performance, discipline, or dismissal of public employees or 
to hear complaints or charges brought against employees by another person or employee. If an 
employee chooses to have his or her matter heard in public session, it will be heard at this time, prior 
to adjournment to closed session.  
 
CLOSED SESSION (Government Code § 54957)  
 

9. PUBLIC EMPLOYEE – Discipline/Dismissal/Release 
Fire Department – Case No. 2026-0011 
 

10. PUBLIC EMPLOYEE – Discipline/Dismissal/Release 
Kern County Sheriff’s Office – Case No. 2022-0105 

 
11. Reconvene from Closed Session; Adjourn to Special Meeting to be held on Monday, August 4, 

2026, at 5:00 p.m. at 1115 Truxtun Avenue, Fourth Floor, Bakersfield, California 93301. 



SUMMARY OF PROCEEDINGS 

CIVIL SERVICE COMMISSION – COUNTY OF KERN 
1115 Truxtun Avenue, Fourth Floor 

Bakersfield, CA 93301 

Regular Meeting 
Monday, June 8, 2026 

5:30 p.m. 

COMMISSION RECONVENED 

NOTE: Ag, Bo, Ch, Jo and Pr are abbreviations for Commissioners Agbalog, Bowers, Chavez, 
Johnson and Price. Example, Jo/Bo denotes Commissioner Johnson made the motion and 
Commissioner Bowers seconded the motion. The abbreviations “ab” means absent and “abd” 
signifies abstained. 

COMMISSIONER ACTION IS SHOWN IN CAPITALS AFTER EACH ITEM 

ROLL CALL:  
PRESENT—Commissioners Agbalog, Bowers, Chavez, Johnson, & Price 
ABSENT—None 

OTHERS: Robyn Lipscomb, Katie Rivera, Tracey Eldridge, Michael Goulart, Katie Barnett, Kimberly 
Hernandez, Kimberlyn Stillwell, Deonka Rufus, Sarah Harrington, Brenda Guerra, Michelle 
Venegas, Monica Goodell-Thatcher. Michael Johnston, Tiffany Knacke, Michael Morea, and others. 

PUBLIC SESSION 

1. Public Presentations: None.

*CONSENT AGENDA: No public comment; APPROVED; Bo/Jo; 5 AYES;

*2. Approval of Minutes: Regular Meeting May 11, 2026.

*3. Examination Schedule: The following examinations have been scheduled in accordance with
Civil Service Rules and established procedures. 

10038 Office Services Technician - Shift - Department Promotional - Lake Isabella 
10039 Departmental Aide - Part-Time - Shift - McFarland 
10040 Supervising Public Health Nurse 
10041 Behavioral Health Human Resources Specialist 
10042 Real Property Agent I/II/III 
10043 Criminalist I 
10044 Park Ranger Trainee - Shift 
10045 Senior Deputy Sheriff - DP 
10046 Sheriff's Sergeant - DP 
10047 Youth Care Supervisor  
10048 Sheriff's Records Specialist - Ridgecrest - Shift 
10049 Kern360 Financial Analyst 
10050 Kern360 Human Capital Management Analyst 
10051 Equipment Operator 

AGENDA ITEM NO.   2 
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4. New Specification(s): The following job specifications have been created and approved by the
Chief Human Resources Officer (CHRO) and are submitted for the Commission’s review in
accordance with Civil Service Rule 204.21.

a. SB525 Year-2 Health Care Minimum Wage Requirements; Michael Johnston, Human
Resource Analyst, presented; No public comment; Commissioner Bowers inquired as to
the current minimum wage; Jo0hnston advised currently $24 per hour going to $25 per
hour July 1, 2026; APPROVED; Bo/Ch; 5 AYES

i. Senior Health Care Services Administrative Assistant, Item No.3248
ii. Health Care Marketing and Promotions Associate, Item No. 4342
iii. Health Care Maintenance Worker, Item No. 4914

5. Revised Specification(s): The following job specifications have been revised and approved by
the CHRO and are submitted for the Commission’s review in accordance with Civil Service Rule
204.21.

a. SB525 Year-2 Health Care Minimum Wage Requirements; Michael Johnston presented
No public comment; APPROVED; Bo/Ch 5 AYES

i. Health Care Services Administrative Assistant, Item No.2274
ii. Health Care Mail Clerk, Item No. 2276
iii. Health Care Human Resources Specialist, Item No. 2268
iv. Billing Office Specialist, Item No. 2353

b. Public Health Officer, Item No. 0439; Katie Barnett presented; No public comment;
Commissioner Price inquired as to the role of Registrar; Kimberly Hernandez, Division
Director of Health Service, advised they are the recorder of birth and death records;
APPROVED; Bo/Pr 5 AYES

c. Fire Pilot Series; WITHDRAWN
i. Helicopter Pilot, Item No. 4471
ii. Supervising Helicopter Pilot, Item No. 4478

6. Commission Officer Items/Report: Civil Service Officer to present to the Commission and to
the public, information, announcements, and items pertaining to the Officer’s activities.  None

7. Human Resources Division Items/Report: Chief Human Resources Officer to present to the
Commission and to the public, information, announcements, and items pertaining to the Human
Resources Division that are pertinent to Commission business. Assistant Chief Human
Resource Officer, Michael Goulart advised the Commission that there is currently one 1800
complaint currently outside of timeline, the investigation progressed from informal to formal and
was outsourced with an original due date of 4/28/26 which was extended to 5/20/26 and now is
due 6/12/26; President Agbalog inquired if the complainant has been informed of delays; Director
of DEI Sarah Harrington confirmed that the complainant has been notified.

8. Commission Member Presentations or Announcements: On their own initiative, Commission
members may make a brief announcement or a brief report on their own activities (Government
Code § 54954.2 (a)). None.
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ADJOURN TO CLOSED SESSION:  

CLOSED SESSION (Government Code § 54957) 

9. Kern County Sheriff’s Office – Objection to Certification;
Human Resources Division – Case No. 2026-0025; NO REPORTABLE ACTION

10. PUBLIC EMPLOYEE – Discipline/Dismissal/Release;
Fire Department – Case No. 2026-0011; NO REPORTABLE ACTION

11. PUBLIC EMPLOYEE – Schedule Hearing Dates;
Aging & Adult Services – Case No. 2026-0018; DISMISSED

12. PUBLIC EMPLOYEE – Schedule Hearing Dates
Animal Services Department – Case No. 2026-0024; DISMISSED

COMMISSION RECONVENED FROM CLOSED SESSION; ADJOURNED TO REGULAR 
MEETING MONDAY, JULY 13, 2026, AT 5:30 P.M. AT 1115 TRUXTUN AVENUE, FOURTH 
FLOOR, BAKERSFIELD, CALIFORNIA 93301. 



Exam # Recruitment Title Open Date Close Date Recruiter 
Assigned Action Request 

Date
10052 Deputy County Counsel I/II/III/IV/V 6/1/2026 Continuous DMR Open 5/28/2026
10053 Geographic Information Systems Programmer/Analyst - DP - CAO/ITS 6/1/2026 6/8/2026 RoM DP 5/29/2026
10054 Administrative Services Officer 6/4/2026 6/18/2026 JAP Open 6/2/2026
10055 Social Service Worker I/II 6/17/2026 6/29/2026 JAP Open
10056 Light Vehicle Driver - Shift 6/4/2026 6/18/2026 NAA Open 6/4/2026
10057 Public Health Nurse I/II 6/5/2026 6/22/2026 KB Open
10058 Assistant County Counsel-DP-County Counsel 6/8/2026 6/12/2026 DMR DP 6/4/2026
10059 Office Services Assistant 6/8/2026 6/12/2026 ARY Open 6/5/2026
10060 Office Services Assistant - Bilingual 6/8/2026 6/12/2026 ARY Open 6/5/2026
10061 Staff Development Specialist - Department Promotional 6/9/2026 6/16/2026 KB DP 6/8/2026

EH10062 Departmental Analyst - Extra Help 6/8/2026 Continuous NAA Open 6/8/2026
EH10062 Departmental Analyst - Extra Help Continuous 6/10/2026 NAA Suspend 6/10/2026
10063 Sheriff's Records Specialist - Shift - Boron 6/9/2026 Continuous NAA Open 6/8/2026
10064 Sheriff's Records Specialist - Shift - Lake Isabella 6/9/2026 Continuous NAA Open 6/8/2026
10065 Graphic Artist - Shift 6/15/2026 Continuous KB Open 6/15/2026
10065 Graphic Artist - Shift Continuous 6/26/2026 KB Suspend 6/26/2026
10066 Local Area Network Systems Administrator 6/15/2026 Continuous NAA Open 6/15/2026
10067 Technology Services Supervisor - Department Promotional - CAO - Information Technology Services 6/18/2026 6/22/2026 RoM DP 6/17/2026
10068 Engineer / Senior Engineer 6/18/2026 Continuous RoM Open 6/18/2026
10069 Code Compliance Officer 6/22/2026 Continuous RoM Open 6/18/2026
10070 KCERA Deputy Chief Financial Officer - DP 6/19/2026 6/23/2026 KAS DP 6/16/2026
10071 KCERA Deputy Chief Member Serivces Officer - DP 6/19/2026 6/23/2026 KAS DP 6/16/2026
10080 Behavioral Health Nurse I/II/III 6/23/2026 6/30/2026 KAS Open 6/18/2026
10081 Behavioral Health Planning Analyst 6/22/2026 7/6/2026 KAS Open 6/18/2026
10082 Human Services Finance Director 6/22/2026 7/6/2026 JAP CWP 6/18/2026
10083 Deputy Chief Probation Officer 6/22/2026 6/29/2026 BLG Open 6/22/2026
10084 Buyer I/II 6/23/2026 7/6/2026 DMR Open 6/22/2026
10085 Building Services Worker 6/25/2026 7/9/2026 JAP Open 6/23/2026
10086 Heavy Equipment Mechanic 6/26/2026 Continuous RoM Open 6/25/2026
10087 Geographic Information Systems (GIS) Technician I/II 6/29/2026 7/10/2026 DMR Open 6/25/2026
10088 Behavioral Health Recovery System Administrator 6/29/2026 7/10/2026 KAS Open 6/24/2026
10089 Sheriff's Program Technician 6/29/2026 7/13/2026 NAA Open 6/26/2026
10090 KCERA Accountant I/II/Senior 6/30/2026 7/15/2026 KAS Open 6/26/2026

Test Schedule 

Green Exam #: Change to existing exam #
Grey line: History
White line: Most up to date information for exam #
Blue "Continuous" and Red "?": informational purposes
Yellow "Hold": on hold

Dates  that ALL exams were closed:
7/25/2019
3/16/2020

AGENDA ITEM NO.   3
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New Job Specification 
July 13, 2026 
Item No. 3284 

• Stays abreast of current trends and maintains subject matter currency through individual 
study of technical material and attendance at scheduled drills and classes; 

• Assists in helicopter safety drills, inspections, and ensures medical equipment is flight 
ready; 

• Assists in training other department personnel in emergency medical protocols and makes 
public presentations as assigned; 

• Other duties as assigned. 

Employment Standards: 

High school diploma, G.E.D., or equivalent. 
 
Possesses and maintains the following licenses/certifications: 
 

• Valid California Motor Vehicle Driver's License. 
• Valid Department of Motor Vehicles (DMV) Ambulance Driver Certificate. 
• Valid Paramedic license issued by the California State EMS Authority. 
• Valid CPR and Advanced Cardiac Life Support (ACLS) certifications. 

 
Incumbents will be required to obtain a hoist rescue certification within one year of appointment.   
 
Failure to maintain any of the required certifications or licenses as outlined in LEMSA Paramedic 
policies will result in discipline up to and including termination. 

Preferred Qualifications: 
 
Experience as a Kern County accredited Paramedic responding to 911 calls in the prehospital 
emergency care system. 
 

Physical Requirements  

Physical Examination: A rigid medical examination by the County Physician is 
required.  Includes Spine and Chest X-Rays, Blood 
Chemistry, and Electro-cardiograph tests. Weight must be 
proportionate to height and age.  Must meet and maintain 
county physical fitness requirements.   

Vision: 20/40 uncorrected in each eye, corrected to 20/20 – with gas 
permeable or hard contact lenses or spectacles.  

 Must pass color vision test. No permanent or progressive eye 
abnormalities. 

 Any eye condition that results in the candidate not being able 
to safely perform one or more of the essential functions is 
disqualifying.  
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New Job Specification 
July 13, 2026 
Item No. 3284 

Hearing: On audiometric testing, 25 decibels @ 500, 1000, 2000 or 
3000 AND an average of 25 decibels for all four (4) 
frequencies in both ears, age corrected, using audiometric 
equipment calibrated to ANSI Standards and without the use 
of hearing aids.  

 Any ear condition or hearing impairment that results in the 
candidate not being able to safely perform one or more of the 
essential functions is disqualifying. 

Minimum Age: Applicants must have reached their 18th birthday by the 
application filing deadline. 

Character: Applicants must have a reputation of honesty and 
trustworthiness.  A felony conviction will be disqualifying 
and convictions for misdemeanors and traffic offenses will 
be assessed on a case-by-case basis. Appointees will be 
fingerprinted and will be required to complete and pass an 
extensive background investigation or be disqualified. 

Knowledge of: Current Kern County Paramedic protocols; English language and grammar; basic 
record keeping; basic computer skills; safe and effective operation of emergency vehicles and 
knowledge of current vehicle codes.  

 
Ability to: Provide exceptional customer service to those utilizing the Sheriff’s Office services; 
commit to the work requirements set forth by the Sheriff’s Office; communicate clearly and 
concisely on a radio; correct misunderstandings; effectively provide customer service to the public 
and internal County employees; establish and maintain effective working relationships with fellow 
employees, work cooperatively with others and deal tactfully with the public; handle a high volume 
of emergency calls with tact and good judgment; lift and carry heavy objects, as well as move and 
transport patients; model and practice the highest standards of ethical conduct; operate a computer 
and utilize programs within Microsoft Office; perform competently under pressure in stressful 
situations; read maps and learn County geography and street layout; read, write legibly, and 
comprehend directions and instructions in English, both orally and in writing; resolve interpersonal 
conflicts; safely and effectively operate an emergency vehicle under normal and emergency 
response conditions; and speak before groups and effectively present materials or information. 
 
Supplemental: 

A background check will be conducted for this classification.  

All Kern County employees are designated “Disaster Service Workers” through state and local 
laws (CA Government Code Sec. 3100-3109 and Ordinance Code Title 2- Administration, Ch. 
2.66 Emergency Services.).  As Disaster Service Workers, all County employees are expected to 
remain at work, or to report for work as soon as practicable following a significant emergency or 
disaster. 
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