‘l
7

PRESS RELEASE

§
8§
§
g
R
L 1

COUNTY

FOR IMMEDIATE RELEASE MEDIA CONTACT:

May 11, 2026 Erin Briscoe-Clarke
Chief Communications Officer
briscoee@kerncounty.com | (661) 868-3917

County of Kern Warns of Phishing Email Scam

The County of Kern is alerting residents to recent reports of phishing emails targeting customers who
submitted permit applications through the Accela Citizen Portal. These fraudulent emails may request
payment or a wire transfer. Known subject lines include: “Invoice for Application Review and Approval Fee—
Immediate Action Required,” “Outstanding Processing Fee Required Prior to Final Approval,” and “Application

Review & Approval Fee.”
If you receive one of these emails:
e Do not send any payment.
¢ Do not click on any links or download attachments.
e Do not respond or provide personal information.
e Delete the email and block the sender.
e Update your password in the Accela Citizen Portal.

Please verify any payment requests by contacting the County department that processed the permit

application.

The County takes account security seriously and is actively investigating the source of these phishing emails.
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