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COUNTY Health

AGENDA
KERN COUNTY EMERGENCY MEDICAL CARE ADVISORY BOARD (EMCAB)

Kern County Administrative Center
Board of Supervisors Chambers
1115 Truxtun Avenue
Bakersfield CA, 93301

REGULAR MEETING
THURSDAY - May 14, 2026
4:00 P.M.

Roll Call:
Supervisor Flores, Sheriff Youngblood, Leslie Wilmer, Orchel Krier, Scott Hurlbert, Dr.
Franklin, Tyler Whitezell, John Surface, Dr. Lyon

SALUTE TO FLAG

Consent Agenda (CA):

All items listed with a “CA” are considered by program staff to be routine and non-
controversial. The “CA” represents the consent agenda for the Board members of
EMCAB. Consent items will be considered first and may be approved in one motion. If
a member of the audience wishes to comment or ask questions regarding an item or items
on the consent agenda, they may do so prior to a vote being taken on the consent agenda.
A member of EMCAB may remove any item from the consent agenda and it will be
considered in listed sequence with an opportunity for any member of the public to address
EMCAB concerning the item before action is taken.

PUBLIC PRESENTATIONS
1) This portion of the meeting is reserved for persons to address the Board on any
matter not on this Agenda but under the jurisdiction of the Board. Board members may
respond briefly to statements made or questions posed. They may ask a question for
clarification, make a referral to staff for factual information or request staff to report back
to the Board at a later meeting. Also, the Board may take action to direct the staff to place
a matter of business on a future agenda. SPEAKERS ARE LIMITED TO TWO MINUTES.
PLEASE STATE AND SPELL YOUR NAME BEFORE MAKING YOUR PRESENTATION.
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BOARD MEMBER ANNOUNCEMENTS OR REPORTS
2) Board Member Announcements or Reports:
On their own initiative, Board members may make an announcement or report on their
own activities. They may ask a question for clarification, make a referral to staff, or take
action to have staff place a matter of business on a future agenda. (Government Code
Section 54954.2[a][2])

EMERGENCY MEDICAL SERVICES PROGRAM REQUESTS

3) Managers’ report — RECEIVE AND FILE

4) APOT Task Force Report - RECEIVE AND FILE

CA - 5) Annual Maddy Fund Report — RECEIVE AND FILE

CA - 6) Legislation Report — RECEIVE AND FILE

CA - 7) Annual APOT Report — RECEIVE AND FILE

CA — 8) Annual Ambulance Response Time Compliance — RECEIVE AND FILE
CA - 9) Annual EMCAB Agenda Summary - RECEIVE AND FILE

CA-10) Annual EOA Reports - RECEIVE AND FILE

CA-11) Annual EMS System Report - RECEIVE AND FILE
CA-12) Annual EMCAB Member Report - RECEIVE AND

MATTERS FOR EXECUTIVE APPROVAL

CA-13) Review and Approval of February 12, 2026, Minutes — APPROVE

14) Adjournment:
The deadline for submitting public requests for the next EMCAB meeting is Thursday,
July 30, 2026 at 5:00 PM to the EMS Program Manager.

Adjourn to Thursday, August 13, 2026, at 4:00 PM at the Kern County Administrative
Center in the Kern County Board of Supervisors Chambers at 1115 Truxtun Avenue,
Bakersfield, CA 93301 — ADJOURN
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AMERICAN’S WITH DISABILITIES ACT
(Government Code Section 54953.2)

The Board of Supervisors Chamber is accessible to persons with disabilities. Disabled
individuals who need special assistance to attend or participate in a meeting of the Kern
County Emergency Medical Care Advisory Board may request assistance at the Kern
County Public Health at 1800 Mount Vernon Avenue, Bakersfield, 93306 or by calling
(661) 321-3000. Every effort will be made to reasonably accommodate individuals with
disabilities by making meeting materials available in alternative formats. Requests for
assistance should be made at least three (3) working days in advance whenever possible.
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EMERGENCY MEDICAL CARE ADVISORY BOARD

Name and Address

Membership Roster

Representing

Jeff Flores, Supervisor
Third District

1115 Truxtun Avenue
Bakersfield, CA 93301
(661) 868-3672

Alternate

Phillip Peters, Supervisor
First District

1115 Truxtun Avenue
Bakersfield, CA 93301
(661) 868-3652

Board of Supervisors

Donny Youngblood, Sheriff

Kern County Sheriff's Department
1350 Norris Road

Bakersfield, CA 93308

(661) 391-7500

Alternate

Larry McCurtain

Kern County Sheriff's Department
1350 Norris Road

Bakersfield, CA 93308

(661) 391-7500

Police Chief’'s Association

Fire Chief's Association

Alternate

Kevin Albertson, Chief
Bakersfield Fire Department
2101 H St.

Bakersfield, CA 93301

(661)

Member

Alternate

Peter Brandon

11204 Cave Ave
Bakersfield, CA 93312
(661) 428-4563

Urban Consumer

Leslie Wilmer
1110 Bell Ave.,

Rural Consumer



Taft, CA 93268
(661) 304-1106

Alternate
Vacant

Orchel Krier

Mayor Pro Tem, City of Taft
209 E. Kern Street

Taft, CA 93268
661-763-1222

Alternate

Cathy Prout

Councilmember, City of Shafter
435 Maple Street

Shafter, CA 93263

(661) 746-6409

City Selection Committee

Scott Hurlbert
City of Wasco
746 8" Street
Wasco, CA 93280
(661) 758-7214

Alternate

Maribel Reyna
City of Delano
1015 11" Avenue
Delano, CA 93215
(661)720-2269

Kern Mayors and City Managers Group

Member

William Franklin,DO

Kern County Medical Society
4900 California Ave, Suite 210B
Bakersfield, CA 93309

Alternate

Soham Shah,MD

Kern County Medical Society
4900 California Ave. Suite 210B
Bakersfield, CA 93309

Kern County Medical Society

Tyler Whitezell, Chief Operating Officer
Kern Medical

1700 Mt. Vernon

Bakersfield, CA 93306

(661)

Alternate

Kern County Hospital Administrators




John Surface

Hall Ambulance Inc.
1001 215t Street
Bakersfield, CA 93301
(661) 322-8741

Alternate

Kern County Ambulance Association

Kristopher Lyon, M.D.

1800 Mount Vernon Avenue, 2™ floor
Bakersfield, CA 93306

(661) 321-3000

Support Staff

Jeff Fariss, EMS Program Manager
1800 Mount Vernon Avenue, 2™ floor
Bakersfield, CA 93306

(661) 321-3000

Jennifer Feige, Deputy

1115 Truxtun Avenue, 4" Floor
Bakersfield, CA 93301

(661) 868-3638

Alex Alva

1115 Truxtun Avenue, 5" Floor
Bakersfield, CA 93301

(661) 868-3198

EMS Medical Director

EMS Division

County Counsel

County Administrative Office



5. Annual Maddy Fund Report



STATE OF CALIFORNIA

EMERGENCY MEDICAL SERVICES AUTHORITY
EMSA 801 (Rev. 1-2026)

Page 1 of 8

Maddy Emergency Medical Services (EMS) Fund Report
Fiscal Year 2024/25 (July 1, 2024 — June 30, 2025)

I  Administering County Department County Contact (Name and Title)
Agency Kern County Public Health Services Dept | Brynn Carrigan
Address (Number and Street) Phone Number
1800 Mt. Vernon Ave (661) 321-3000
City or Post Office, State, and ZIP Code Email Address
Bakersfield, CA 93306 Brynn@kerncounty.com
II Establishment of
Fund 1la  Has the agency established the Maddy EMS Fund (Original Assessment)? Aves OnNo
b  Date fund established. 7/19/1988
¢ Fund balance on July 1,2025. $2,540,735.35

d  Ifthe Maddy EMS Fund beginning balance on July 1, 2024, differs from ending balance on June 30, 2025,
state reason(s):

2a  Has the agency established the Maddy EMS Fund (Supplemental Assessment)? K ves [No
(If no, go 1o #3)
b Date fund established. 2/01/2015
c Fund balance on July 1, 2025. $1’184’627'39

d If the Maddy EMS Fund beginning balance on July 1, 2024, differs from ending balance on June 30, 2025,
state reason(s):

II Collections of

3 Fines, penalties, and forfeitures collected under each
Penalty

A ¢ statute. Statute Collections
ssessments
a Government Code § 76000 $640’68984
b Government Code § 76000.5

(Only applicable if Supplemental $ 637,176.85
Assessmenl established. See #2a.)

c Vehicle Code § 42007 $0
d Total $1,277,86669

4 Responsibility for collection of fines, penalties, and forfeitures:

EntitySuperior Court of California, Contact (Name and Title)
County of Kern, Metropolitan Divisjon Gina.Fisher@kern.courts.ca.gov
Phone Number Email Address

(661) 868-4668 Qina.Fisher@kern.courtS.ca.gov




STATE OF CALIFORNIA

EMERGENCY MEDICAL SERVICES AUTHORITY

EMSA 801 (Rev. 1-2026)
Page 2 of 8

IV Deposits into
Maddy EMS
Fund

Total penalty assessments deposited into Maddy

EMS Fund (Original Assessment). Statute Deposits
Government Code § 76000
(Based on GC § 76104) $640,689.84
Vehicle Code § 42007 $0
Total | $640,689.84
If no deposits into Maddy EMS Fund, state reason(s):
Total penalty assessments deposited into Maddy
EMS Fund (Supplemental Assessment). (If fund not .
established, leave section blank and go to #7) Statute Deposits
Government Code § 760005 | $637,176.85
Vehicle Code § 42007 $0
Total $637,17685

If no deposits into Maddy EMS Fund, state reason(s):

Responsibility for deposit of penalty assessments:

Entity ) .
Superior Court of California, County of
—Kern_Metropolitan Division

Contact (Name and Title)
Gina Fisher

Phone Number
(661) 868-4668

Email Address

Gina.Fisher@kern.courts.ca.gov

V Maddy EMS
Fund Category 8
Distributions

Maddy EMS Fund (Original Assessment)

Interest and
Other Deposits

a Interest earned during fiscal year. $56,390.91

b Other deposits during fiscal year.

c If other deposits were made, provide the type of deposits and the reason(s) for the deposits:

9 Total amount of funds distributed to the specified categories Reserve Category
during the fiscal year. (Optional) Distributions

a Administration (Admin cost equal to the lesser of actual cost
ariosy i $76,816.26

b Physicians!SurEenrls (58%) $400198078




STATE OF CALIFORNIA

EMERGENCY MEDICAL SERVICES AUTHORITY

EMSA 801 (Rev. 1-2026)

Page 3 of 8
V  Maddy EMS 283
Fund Category ¢ Hospitals (25%) $172,836.56
attbutions d  Other Discretionary EMS (17%) $117,528.86
(cont.)
e Total $768,162.46
10 Maddy EMS Fund (Supplemental Assessment) (If fund not established, leave blank and go to #12)
Interest and
Other Deposits
a Interest earned during fiscal vear, $56:081 71
b Other deposits during fiscal year.
¢ If other deposits were made, provide the type of deposits and the reason(s) for the deposits:
11 Total amount of funds distributed to the specified Reserve Category
categories during the fiscal year. (Optional) Distributions
a Administration (Admin cost equal to the lesser of actual
cost or 10%) $63’717'69
b Richie’s Fund (15%) $95,576.54
¢ Physicians/Surgeons (58%) $277,171.91
d  Hospitals (25%) $119,470.67
e  Other Discretionary EMS (17%) $81,240.04
: . $637,176.85
12 Responsibility for category distributions:
Entity Contact (Name and Title)
Kern County Public Health Services Dept | Brynn Carrigan
Phone Number Email Address
(661) 321-3000 Brynn@kerncounty.com
VI Expenditures & PR—
Reimbursements 13 Total Administration expenditures from Maddy EMS Fund (Original
Assessment). $76,816.26
14 Total Administration expenditures from Maddy EMS Fund (Supplemental I Amount
Assessment). (If fund not established, leave blank and go 1o #16a) $63 ,717.69
15  Total Richie’s Fund expenditures from Maddy EMS Fund (Supplemental Amount
Assessment). (If fund not established, leave blank and go to #16a) 7




STATE OF CALIFORNIA
EMERGENCY MEDICAL SERVICES AUTHORITY
EMSA 801 (Rev. 1-2026)
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Ve s Allowable Claims Paid Claims
Reimbursements
(cont.) 16a Total Physicians/Surgeons expenditures # $ Amount # % $ Amount
from Maddy EMS Fund (Original
Assessment), 5,503/ 491 ,359.07 5,503| 0 245,694.85

b If allowable claims were not paid during fiscal year, July 1, 2024-June 30, 2025, state reason(s):

Amount Reimbursed

¢ Total reimbursements from Physicians/Surgeons due to collections from

patient/third-party, county penalties, and settlements. 1,965.37
Allowable Claims Paid Claims
17a Total Physicians/Surgeons expenditures # $ Amount # % $ Amount

from Maddy EMS Fund (Supplemental

Assessment). (If fund not established, leave 5,503 |339,644.53 5,503 0 1 69,832.86
Blank and go to #18)

b If allowable claims were not paid during fiscal year, July 1, 2024-June 30, 2025, state reason(s):

Amount Reimbursed

c Total reimbursements from Physicians/Surgeons due to collections from
patient/third-party, county penalties, and settlements. 1 ,358.54

18  Required documentation for submission. (The below documentation is part of the Maddy EMS Fund report, and must
be submitted concurrently)

0 A description of the Physicians/Surgeons claims payment methodologies.
A statement of the policies, procedures, and regulatory action taken to implement and administer the

fund(s).

O

0 Name(s) of Physicians/Surgeons and Hospitals administrator organization, or names of specific
Physicians/Surgeons and Hospital administrators contacted to review claims payment methodologies.

O

A description of the process used to solicit input from Physicians/Surgeons and Hospitals to review
payment distribution methodology.

[0 An identification of the fee schedule used by the county.

19 Responsibility for claims payments to Physicians/Surgeons:

tit C N d Titl
Flze'ryn County Public Health Services Dept °§‘§,‘r‘],‘1 é’;ﬁﬁgan" ©

Phone Number Email Address
(661) 321-3000 Brynn@kerncounty.com
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EMSA 801 (Rev. 1-2026)
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VI Expenditures &
Reimbursements 202 Indicate if Hospital claims are paid on a claims basis for the Maddy O Yes Xl No
(cont.) EMS Fund (Original Assessment). (If no, go to #20d)
Allowable Claims Paid Claims
# $ Amount # % $ Amount
b Total Hospitals expenditures. 0

¢ If allowable claims were not paid during fiscal year, July 1, 2024-June 30, 2025, state reason(s):

Amount
d Direct disbursement to Hospitals. (N/A if hospital claims are paid on a claims basis.
Leave blank and go to #21¢) $289,85543

Amount Reimbursed

e Total reimbursements from Hospitals due to collections from patient/third-party,
county penalties, and settlements.

21a [ndicate if Hospital claims are paid on a claims basis for the Maddy O Yes No
EMS Fund (Supplemental Assessment). (If fund not established, leave blank (If no, go to #214d)
and go to #22)
Allowable Claims Paid Claims
# $ Amount # % $ Amount
b  Total Hospitals expenditures. 0

¢ If allowable claims were not paid during fiscal year, July 1, 2024-June 30, 2025, state reason(s):

Amount

d Direct disbursement to Hospitals. (N/A if hospital claims are paid on a claims basis.
Leave blank and go to #22¢) $163 . 033.55

Amount Reimbursed

e Total reimbursements from Hospitals due to collections from patient/third-party,
county penaltics, and settlements.

22  Required documentation for submission. (The below documentation is part of the Maddy EMS Fund report, and must
be submitted concurrently)

O a description of the hospitals payment methodologies.

23  Responsibility for claims payments to Hospitals:

Entity ) . Contact (Name and Title)
Kern County Public Health Services Dep Brynn Carrigan
Phone Number Email Address
(661) 321-3000 Brynn@kerncounty.com
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VI Expenditures & e
Reimbursements 24a Total Other Discretionary EMS expenditures from Maddy EMS Fund (Original
(cont.) Assessment). $1 17,528.86
b Description of other EMS services provided:
Al t
25a Total Other Discretionary EMS expenditures from Maddy EMS Fund o
(Supplemental Assessment). (Iffund not established, leave blank) $81 ,240.04

b Description of other EMS services provided:
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VII Fund Summary

Maddy EMS Fund

(Original Assessment)

Available Funds for Distribution (+-) Fund Total
Balance on July 1, 2024 $2,5401735-35 + $2,540,735.35
{lc)
Deposits for + 16.711.2
July 1, 2024-June 30, 2025 $575,975.85 {5¢) S :
Interest for July 1, 2024-June 30, 2025 $56.390.91 + $3,173,102.11
! : (8u)
Other Deposits for +
July 1,2024-June 30, 2025 $0 ) $3,713,102.11
| Available Funds
for
Disbursement
Category Reserve Dia(-ﬁ?;ﬁ?orﬁs .
Distributions/Expenditures Distributions ___(Optional) Reserve) Expenditures
Administration (Admin cost=to | $76,816.26 |
lesser of actual cost or 10%) (9a) [ $76’81 6.26 $76,81 6-%%
Physicians/S 58% 400,980.78 245,694 .85
ysicians/Surgeons (58%) $ v $0 o $ $245,69ﬁ~5!&5
Hospitals (25%) $0 $0
(20b Pd)
$172,836.56
$289,855.43 | $289,855.43
(9¢) (9¢) (20d)
Other Discretionary EMS (17%) | $117,528.86 $0 $117,528.86 $117,528.86
(9d) (9d) {24u)
Total $433,799.933 $0 , $433,799.33  $729.895.40
(9e) | e) )
Prelimi Fund Bal :
(Fund Total  Total Expenditres) | $2,443,206.71
Reimbursements
Physicians/S +
ysicians/Surgeons $1 1965.37 i $1 ,965.37
Hospitals $0 + $0
(20e)
Ending Balance for Total Available
Funds as of June 30, 2025 $2’445’172'08

2 \illﬁlw

" Date

Signature dy £MS Fund Administrator
(’jﬁ e Kenmcousty.
Com

%Namﬁ%w\; Bre -Email Address




STATE OF CALIFORNIA
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Page 8 of 8

VII Fund Summary
(cont.)

Maddy EMS Fund
(Supplemental Assessment)

Available Funds for Distribution (+-) Fund Total
Balance on July 1, 2024 $1,184,62739 y + $1.184.627.39
D its for July 1, 2024- + L
June 30,2025 $637,176.85 (6c) $1,821,804.24
I fi ly 1, 2024-June 30, 2025
= une 2% | $56,081.71 (100 i $1,877,885.95
Other Deposits for +
July 1, 2024-June 30, 2025 $O (10b) $1 ,877,885.95
Available Funds
for Disbursement
(Category
Category Reserve Distributions -
Distributions/Expenditures Distributions (Optional) Reserve) Expenditures
T
Administration (Admin cost = to [
lesser of actual cost or 10%) $63’717'6?”a) | $0 $631717‘§%
Richie’s Fund (15% 95,576.54 |
ichie’s Fund (15%) $95, um | $0 $95:576-54-'51
Physicians/Surgeons (58%) $277,171.91 | $277,171.91 $0 $169,832.86
(lic) (e | (I7a)
Hospitals (25%) $119,470.67 $0
$119,470.67 $0 (21h Pd)
(11d) (11d) $1 63’03%}?}?
Other Discretionary EMS (17%) $81,240.04 |$81 ,240.04 $0 $81,240.04
(11e) | (1ie) (25a)
Total 637,176.85
ota $637,176.8(5Im? .85 50 $573,400.68
Preliminary Fund Balance ' $1 ,304,485,27
(Fund Total - Total Expenditures) |
Reimbursements
Physicians/S + 1,358.54
ysicians/Surgeons $1.358.54 .y $
Hospitals $0 ay 50
@le)

Ending Balance for Total Available
Funds as of June 30, 2025

$1,305,843.81

A

Date 1
bmpnQcevnesy
En'le‘ Address me ¥
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Kern County Maddy Emergency Medical Services Fund
Billing Procedures

Introduction

The Emergency Medical Services (EMS) Fund was established by the Kern County Board of Supervisors under
terms and conditions specified in Senate Bill (SB) 12, and follow-up legislation SB 612. Also known as “anti-
dumping” legislation, the laws were enacted with the intent of preventing inappropriate transfer of patients with
emergency medical needs, by providing “limited funding to partially offset the losses providers incur . . .”
Funds are derived from assessments on various fines, penalties and forfeitures imposed and collected by local
courts.

Kern County Public Health Services Department, Emergency Medical Services Division Page 1
Maddy EMS Fund Billing Procedures June 2014



Physician Services Covered

Services eligible for reimbursement are on-site emergency medical services provided by a physician in a
clinical setting, including, but not limited to, radiology and pathology settings.

Emergency Services

Payment shall be made for medical screening examinations required by law to determine whether an emergency
condition exists, notwithstanding the determination after the examination that a medical emergency condition
does not exist.

Emergency services eligible for reimbursement are those provided to patients who are initially screened,
evaluated, treated or stabilized in any of the following:

° A basic or comprehensive emergency department of a licensed general acute care hospital

° A site which was approved by Kern County prior to January 1, 1990 as a paramedic receiving
station for the treatment of emergency patients

° A standby emergency department that was in existence on January 1, 1989

° For the 1991 Fiscal Year and each Fiscal Year thereafter, a facility which contracted prior to
January 1, 1990 with the National Park Service to provide emergency medical services

Payment shall be made for emergency services to an inpatient only when the inpatient has been admitted to a
hospital from one of the facilities specified above.

Payments shall be made only for emergency services provided on the calendar day on which emergency
services are first provided and on the immediately following two (2) calendar days.

If it is necessary to transfer a patient to a second facility providing a higher level of care for the treatment of an
emergency condition, reimbursement shall be available for services provided at the new facility on the calendar
day of transfer, and on the immediately following two (2) days.

Kern County Public Health Services Department, Emergency Medical Services Division Page 2
Maddy EMS Fund Billing Procedures June 2014



Statement of Non-Discrimination

A participating physician may not discriminate in the provision of services because of race, color, religion,
national origin, ancestry, sex, age, or condition of physical or mental handicap, in accordance with all
applicable requirements of state and federal law.

Eligible Physician Claims

Physicians may seek reimbursement from the Kern County EMS Fund for the uncompensated costs of
providing emergency services to patients who cannot afford to pay for those services, and for whom payment
will not be made through any private coverage, or by any program funded in whole or in part by the federal
government (e.g. Medi-Cal, Medicare).

Eligibility means that all the following conditions have been met:

° The physician has inquired if there is a responsible third party source of payment; and
° The physician has billed for payment of services; and
o Either of the following:
° At least three (3) months have passed from the date the physician billed the patient or

third party, during which time the physician has made two (2) attempts to obtain
reimbursement and has not received reimbursement for any portion of the of amount
billed; or

° The physician has received actual notification from the patient or responsible third party
that no payment will be made for the services rendered; and

° The physician has stopped any current, and waives any future, collection efforts to obtain

reimbursement from the patient, upon receipt of moneys from the Kern County Maddy
Emergency Medical Services Fund.

The physician is not required to make any other eligibility determinations.

Kern County Public Health Services Department, Emergency Medical Services Division Page 3
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Physician Claims Submission and Payment

All claims must be submitted to the Kern County Public Health Services Department, Emergency
Medical Services Division, 1800 Mount Vernon Avenue, Bakersfield, CA 93306.

Kern County Public Health Services Department, Emergency Medical Services Division Page 4
Maddy EMS Fund Billing Procedures June 2014



Electronic Claims Submission

Electronic claims submission is MANDATORY for providers submitting ten (10) or more claims for any
one month period.

Electronic claims submission is AVAILABLE to all providers.

° Claims should be submitted to the EMS Division’s secure ftp site, and should be prepared in the
“Medicare X12" format. More technically, this format is “ASC X 12N (004010X098) doc.”

° Filing electronically with us has several advantages over filing a paper claim:

o Your claims will be processed faster.
° Data entry errors on our part will be entirely eliminated.
o You will receive immediate notification of any claim errors or rejected claims, via email or fax.
o You will have a record (as will we) of all claims that have been submitted and processed.
° Contact EMS Coordinator Chris Niswonger at (661) 868-5214 to get set up with electronic claims filing.
» You will be provided a password to the EMS sftp site.

° Each physician submitting electronic claims for reimbursement must have a completed Physician
Personal Data Form on file with the Kern County Public Health Services Department, EMS Division,
and must advise the Division of any changes in that data.

° If you should require some minor technical assistance with initial submissions, help will be provided.

Kern County Public Health Services Department, Emergency Medical Services Division Page 5
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“Paper Claims” Documentation

Paper claims submission is permitted only for providers submitting fewer than ten (10) claims per
month.

Each physician submitting paper claims for reimbursement must have a completed Physician Personal
Data Form on file with the Kern County Public Health Services Department, EMS Division, and must
advise the Division of any changes in that data.

Each individual claim must be submitted on a CMS (nee HCFA)-1500 claim form. Each claim form
must be complete, and legible. (For emergency services claims, the physician should consider
including supplementary documentation, e.g. “History and Physical” or “Report of Operation,” if
the emergency nature of the services provided is not clearly evident by the CMS-1500 form alone.)

Each submission of claims must have attached a copy of Claim for Physician Services, signed and dated
by the physician, and indicating the total number of CMS-1500 claim forms attached.

Physicians may refer to the table below for a summary of documentation requirements.

FUNDING ELIGIBLE RATE OF REQUIRED SERVICE
SOURCE SERVICES PAYMENT DOCUMENTATION PERIOD
MADDY EMS FUND
Portion of fines and Emergency Prorated % of Fee  Physician Personal Data Form (on file) As per billing
penalties collected by (first 3 days) Schedule Electronic: schedule
local courts Medicare X12 Format submitted to sftp site

Paper:

Claim for Physician Services
CMS-1500, each claim

All documents required for submission of claims are contained in the Forms Section, and may be
photocopied as needed. All documents are also available on the EMS Division website:
http://www.co.kern.ca.us/ems/emsfund.asp

Terminology

For the purposes of submission and reimbursement of claims, the physician is required to use the current
version of the Physician's Current Procedural Terminology (CPT), published by the American Medical
Association, or a similar procedural terminology reference.

Kern County Public Health Services Department, Emergency Medical Services Division Page 6
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Confidentiality

Patient names will be given full confidentiality protections by the EMS Division.

The EMS Division is required by statute to compile a quarterly, semi-annual, and year-end summary of EMS
Fund reimbursements paid to physicians. The summary must include, as a minimum, the total number of claims
submitted by physicians, in aggregate from each facility, and the amount paid to each physician. The EMS
Division is required to provide copies of the summary, and forms and instructions related to making claims for
reimbursement, to the public, as requested.

The EMS Division is also required to compile an annual report for submission to the branches of the California

State Legislature. The report is aggregate in nature, quantifying funds expended and number of patient claims
processed, and contains no patient demographic or identifying information.

Rate of Reimbursement

All claims accepted and found eligible for reimbursement will be reimbursed at a prorated percentage—or
multiple—of the par rates of the 2002 Northern California Locality 99 Physicians Medicare Fee Schedule.
Payments will be prorated based on amount of claims submitted and funds available for payment period. Initial
reimbursements will not exceed 50 percent of the amount claimed.

Kern County Public Health Services Department, Emergency Medical Services Division Page 7
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Schedule of Payment

° Claims may be filed beginning in the fourth month following the month of service.
° Claims will be paid according to the following schedule:

Claim and Payment Schedule

Service Period Reporting Deadline Payments Processed Payments Made

July 1 - September 30 March 31 April Last week of April

Oct. 1, 2013 - December 31 June 30 July Last week of July
January 1, 2014 - March 31 September 30 October Last week of October
April 1, 2013 - June 30 December 31 January Last week of January

A schedule of claims submission deadlines is available on the EMS Division website:

http://www.co.kern.ca.us/ems/emsfund.asp

Kern County Public Health Services Department, Emergency Medical Services Division
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Availability of Funds

Payment of any claim is contingent upon the availability of funds. EMS Fund monies are deposited directly
from local courts.

Repayments to the EMS Fund

If, after receiving payment from the fund, a physician is reimbursed by a patient or responsible third party, the
physician must do one of the following:

° Notify the EMS Division and, after notification, the physician's future payment of claims from
the fund will be reduced accordingly. In the event there is not a subsequent submission of a
claim for reimbursement within one year, the physician must reimburse the EMS Fund in an
amount equal to the amount collected from the patient or third party payer, but not more than the
amount of reimbursement received from the EMS Fund.

° Notify the EMS Division of the payment and reimburse the EMS Fund in an amount equal to the
amount collected from the patient or third party payer, but not more than the amount of the
reimbursement received from the fund for that patient's care. In making a repayment,
physician must clearly identify a patient by name and date(s) of service.

To simplify record keeping for both providers and the EMS Division, it is recommended that
physicians make repayments directly to the EMS Fund, rather than await adjustment of future
submissions.

Kern County Public Health Services Department, Emergency Medical Services Division Page 9
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Maintenance of Physician Records

Record Keeping

Each physician who receives payment from the Kern County EMS Fund must keep and maintain records of the
services rendered, the person to whom services were rendered, the date of services, and any additional
information the EMS Division, by regulation, requires, for a period of three (3) years from the date the service
was provided.

Reimbursements requested and reimbursements made that are not supported by records may be denied to and
recouped from physicians. Physicians found to submit requests for reimbursement that are inaccurate or
unsupported by records may be excluded from submitting future requests for reimbursement.

Any physician who submits an inaccurate claim, or a claim not supported by records may be excluded from
reimbursement of future claims.

Inspection and Audit

The EMS Division as administering agency may, as necessary, request records and documentation to support
the amounts of reimbursement requested by physicians and may review and audit such records for accuracy.

Fraud

A provider who has knowingly submitted a false request for reimbursement shall be guilty of civil fraud.

Kern County Public Health Services Department, Emergency Medical Services Division Page 10
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Physicians Ineligible for Reimbursement

The EMS Fund may not be used for reimbursement of physician services provided by physicians employed by
county hospitals.

A physician who provides physician services in a primary care clinic which receives funds from the California
Health Care for Indigents Program (CHIP) is not eligible for reimbursement from the EMS Fund for provision
of those services.

Contact Information

Billing procedures, forms and current payment information may be found on the Kern County Public Health
Services Department website:

co.kern.ca.us/ems

For other questions about the Maddy EMS Fund, please contact the Emergency Medical Services Division:

Telephone - (661) 321-3000
Fax - (661) 868-0225
E-mail - chantrya@co.kern.ca.us
Kern County Public Health Services Department, Emergency Medical Services Division Page 11
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KERN COUNTY PUBLIC HEALTH SERVICES DEPARTMENT, EMS DIVISION
1800 Mount Vernon Avenue ® Bakersfield ® California ® 93306 ® (661) 868-5226

CLAIM FOR PHYSICIAN SERVICES

The undersigned physician (hereinafter called “Physician”) submits the attached claim(s) for medically
necessary emergency services.

PLEASE INDICATE TOTAL NUMBER OF CLAIMS ATTACHED:

Physician acknowledges receipt of a copy of Billing Procedures for Kern County Maddy Emergency Medical
Services Fund, the terms and conditions of which are incorporated herein by reference.

Physician hereby certifies that he/she has complied fully with the claiming conditions stated therein in submitting
the attached claim(s), and that in conjunction with the attached claim(s), all other physician billing requirements,
duties, and obligations, including but not limited to, the preparation, maintenance, and retention of service and
financial records, and their availability for audit, will be observed.

Physician expressly acknowledges and understands that the attached claim(s) and any County liability thereon is
subject to those conditions defined in the billing requirements, including, among others, the results of audits and
adjustments.

In conjunction with the attached claim(s), and in accordance with instructions defined in BillingProcedures for Kern
County Maddy Emergency Medical Services Fund:
® Physician has on file with the Kern County Public Health Services Department, EMS Division, a current and
completed Physician Personal Data Form.
® Physician has completed and attached an CMS (nee HCFA)-1500 claim form for each paper claim submitted.
The undersigned Physician further certifies that for each claim submitted for reimbursement, he/she:
1) Has inquired if there is a responsible third party source of payment; and
2) Has billed for payment of services; and
3) Either of the following:
® At least three (3) months have passed from the date the physician billed the patient or third party, during
which time the physician has made two (2) attempts to obtain reimbursement and has not received
reimbursement for any portion of the amount billed; or
® The physician has received actual notification from the patient or responsible third party that no payment
will be made for the services rendered; and
4) Will stop any current, and waive any future, collection efforts to obtain reimbursement from the patient,
upon receipt of funds from the Kern County Maddy Emergency Medical Services Fund.

The claim information submitted herewith is true, accurate, and complete to the best of my knowledge.

Physician Name (please type or print)

Physician Signature Date

Kern County Public Health Services Department, Emergency Medical Services Division Page 12
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KERN COUNTY Public Health Services Department, EMS DIVISION
1800 Mount Vernon Avenue ® Bakersfield ® California @ 93306 @ (661) 868-5226

PHYSICIAN PERSONAL DATA FORM
MADDY EMERGENCY MEDICAL SERVICES FUND PARTICIPANTS

5. Name:

6. Professional license number:

7. License expiration date:

8. Physician primary specialty:

9. Tax identification number: COMPLETE AND RETURN ATTACHED

FORM W-9

10. Address (location of practice):

11. Mailing address (if different than above):

12. Business telephone:

9. Fax:

10. E-mail address:

Kern County Public Health Services Department, Emergency Medical Services Division Page 13
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Hospitals Eligible for Compensation

A portion of the Maddy Emergency Medical Services is to be distributed “only to hospitals providing
disproportionate trauma and emergency medical care services.” The following Kern County hospitals are

currently eligible to receive compensation from the Maddy EMS Fund:

Mercy Hospital

Tehachapi Hospital

Bakersfield Heart Hospital
Bakersfield Memorial Hospital
Delano Regional Medical Center
Kern Medical Center

Kern Valley District Hospital

Mercy Southwest Hospital
Ridgecrest Regional Hospital
San Joaquin Community Hospital

Hospital Claims Submission and Payment

Available funds will be distributed quarterly based upon the number of hospital emergency department visits
which occurred during the prior quarter. Hospitals must provide the number of hospital emergency
department visits to the EMS Division no later than the last day of the month following the end of a
quarter (Reporting Deadline), in order to be eligible to receive payment. If all hospitals do not provide the
information in a timely manner, funds will be distributed among the hospitals who have provided timely data.

Fiscal Year Claim and Payment Schedule

Service Period

Reporting Deadline

Payments Processed

July 1- September 30 October 31 November
October 1- December 31 January 31 February
January 1- March 31 April 30 May

April 1- June 30 July 31 August

Please use the form provided on the following page (Page 19) for reporting. The form is also available on the
EMS Division website at co.kern.ca.us/ems/emsfund.asp. Return the completed form to the Kern County

Public Health Services Department, EMS Division, 1800 Mount Vernon Avenue, Bakersfield, CA 93306; fax to
(661) 868-0225, or; e-mail to chantrya@co.kern.ca.us.
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EMSAAC Sorted by: Measure
Monday, April 13, 2026 Monday, 04/13/2026

AB 1328 (Rodriguez, Michelle, D) Medi-Cal reimbursements: nonemergency ambulance and other transportation.
Current Text: 07/17/2025 - Amended HTML PDF
Last Amended: 07/17/2025
Status: 08/29/2025 - Failed Deadline pursuant to Rule 61(a)(11). (Last location was APPR. SUSPENSE FILE on
8/18/2025)(May be acted upon Jan 2026)

1st House 2nd House
@ O 0O O ) '9)
p— S A p—
Desk Policy Fiscal Floor Desk Policy 2nd Year Floor Conf.Conc.  Enrolled Vetoed Chaptered

Location: 08/28/2025 - Senate 2 YEAR

Summary: Existing law establishes the Medi-Cal program, which is administered by the State Department of
Health Care Services and under which qualified low-income individuals receive health care services, including
emergency or nonemergency medical or nonmedical transportation services. The Medi-Cal program is, in part,
governed and funded by federal Medicaid program provisions. Under this bill, commencing on July 1, 2027, and
subject to an appropriation, Medi-Cal fee-for-service reimbursement for nonemergency ambulance transportation
services, as defined, would be in an amount equal to 80% of the amount set forth in the federal Medicare
ambulance fee schedule for the corresponding level of service, adjusted by the Geographic Practice Cost Index,
as specified. The bill would require the department to establish a Medi-Cal managed care directed payment
program for nonemergency ambulance transportation services, with the reimbursement rates set in an amount
equal to at least the amount set forth under fee-for-service reimbursement. The bill would require the department
to maximize federal financial participation in implementing the above-described provisions to the extent allowable.
To the extent that federal financial participation is unavailable, the bill would require the department to implement
the provisions using state funds, as specified. This bill contains other related provisions and other existing

laws. (Based on 07/17/2025 text)

Organization Position
EMSAAC Watch/Study
Notes -

Possible support

AB 1540 (Gonzalez, Mark, D) 988 Suicide &amp; Crisis Lifeline: LGBTQ+ youth.
Current Text: 03/19/2026 - Amended HTML PDF
Last Amended: 03/19/2026
Status: 03/23/2026 - Re-referred to Com. on C. & C.
Calendar: 04/15/26 A-COMMUNICATIONS AND CONVEYANCE 1:30 p.m. - State Capitol, Room 437 BOERNER,

TASHA, Chair
1st House 2nd House
) ) ) ) ) ') ) M) ) O
A S A~ S A p—y S S A
Desk Policy Fiscal Floor Desk Policy Fiscal Floor Conf.Conc.  Enrolled Vetoed Chaptered

Location: 03/17/2026 - Assembly Communications and Conveyance

Summary: Existing federal law, the National Suicide Hotline Designation Act of 2020, designates the 3-digit
telephone number “988” as the universal number within the United States for the purpose of the national suicide
prevention and mental health crisis hotline system operating through the 988 Suicide and Crisis Lifeline. Existing
law, the Miles Hall Lifeline and Suicide Prevention Act, requires, among other things, the Office of Emergency
Services (OES) to verify that technology that allows for transfers between 988 centers, as well as between 988
centers and 911 public safety answering points, is available to 988 centers and 911 public safety answering points
throughout the state, to appoint a 988 system director, and to verify interoperability between and across 911 and
988. Existing law establishes the 988 State Suicide and Behavioral Health Crisis Services Fund and provides that
988 surcharge revenue in the fund is available, upon appropriation by the Legislature, for purposes of the act. This
bill would require OES to, no later than June 1, 2027, request the federal Substance Abuse and Mental Health
Services Administration (SAMHSA) to enable a press 3 function for calls originating in the State of California to
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AB 1558

AB 1607

allow callers to dial 988 and press “3” to be automatically routed to a specialized call center. The bill would require
OES to, no later than 12 months following the approval by SAMHSA, ensure that the specified technologies are
available. This bill contains other related provisions and other existing laws. (Based on 03/19/2026 text)

Organization Position

EMSAAC Watch/Study

(Arambula, D) Uniform Emergency Volunteer Health Practitioners Act.

Current Text: 01/08/2026 - Introduced HTML PDF

Status: 03/16/2026 - Referred to Com. on HEALTH.

Calendar: 04/21/26 A-HEALTH 1:30 p.m. - 1021 O Street, Room 1100 BONTA, MIA, Chair

1st House 2nd House
M) ) ) ) ) M) ) ) M) O
h—y S N AN S N N S h—y
Desk Policy Fiscal Floor Desk Policy Fiscal Floor Conf.Conc.  Enrolled Vetoed Chaptered

Location: 03/16/2026 - Assembly Health

Summary: Existing law establishes the Emergency Medical Services Authority (EMSA) in the California Health
and Human Services Agency to establish planning and implementation guidelines for emergency medical service
systems, as specified. The guidelines are required to address, among other things, disaster response, and the
authority is required to provide technical assistance to existing agencies, counties, and cities for the purpose of
developing the components of emergency medical services systems. The EMSA is required to adopt rules and
regulations, approved by the Commission on Emergency Medical Services, in order to carry out its duties. Existing
federal law establishes the Emergency System for Advance Registration of Volunteer Health Professionals
(ESAR-VHP) program to support states and territories in establishing volunteer registration programs for disasters
and public health and medical emergencies. Pursuant to the ESAR-VHP program, the EMSA established the
Disaster Healthcare Volunteers program to register volunteers in California. Existing federal law also establishes
the Medical Reserve Corps to provide for an adequate supply of volunteers in the case of a federal, state, local, or
tribal public health emergency, as specified. This bill would enact the Uniform Emergency Volunteer Health
Practitioners Act, which would authorize the establishment of additional volunteer registration systems by
additional entities. In this regard, the bill would require a registration system to be an ESAR-VHP program or a
local unit of the Medical Reserve Corps, as specified, to be designated by the EMSA as a registration system, or
to be operated by one of specified types of entities, including, among others, a disaster relief organization, as
defined. The bill would require that a registration system be capable of supplying the EMSA with sufficient
information concerning whether a volunteer is licensed to provide specified health or veterinary services in another
state or territory of the United States and in good standing before that volunteer provides those services in this
state while an emergency declaration is in effect, as specified. The bill would establish scope-of-practice
standards for a registered volunteer health practitioner. The bill would authorize the EMSA to limit, restrict, or
otherwise regulate, among other things, the duration of practice, the geographical areas in which volunteer health
practitioners may practice, and any other matters necessary to coordinate the provision of health or veterinary
services during the emergency. The bill would authorize the applicable licensing board and the host entity, as
defined, to restrict or modify the health or veterinary services that a volunteer health practitioner may provide. The
bill would require the EMSA and host entities to coordinate their activities with the Office of Emergency Services,
as specified.This bill contains other related provisions and other existing laws. (Based on 01/08/2026 text)

Organization Position
EMSAAC Watch/Study
Notes -

Watch - solicit additional information from author

(Gonzalez, Mark, D) Emergency medical services.

Current Text: 03/26/2026 - Amended HTML PDF

Last Amended: 03/26/2026

Status: 04/06/2026 - Re-referred to Com. on PUB. S.

Calendar: 04/14/26 A-PUBLIC SAFETY 8:30 a.m. - State Capitol, Room 126 SCHULTZ, NICK, Chair
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AB 1639

1st House 2nd House

) ) ) ) ) M) () ) ) O
A S A~ S A p—y S S A
Desk Policy Fiscal Floor Desk Policy Fiscal Floor Conf.Conc.  Enrolled Vetoed Chaptered

Location: 03/24/2026 - Assembly Public Safety

Summary: Existing law establishes the Maddy Emergency Medical Services (EMS) Fund and authorizes each
county to establish an emergency medical services fund for reimbursement of costs related to emergency medical
services. Existing law, until January 1, 2027, requires 15% of the fund to be used to, among other things, improve
access to, and coordination of, pediatric trauma and emergency services, with specified preferences, and requires
the cost of administering money deposited into the EMS Fund to be reimbursed from the money collected, as
specified. Existing law, until January 1, 2027, authorizes county boards of supervisors to elect to levy an additional
penalty, for deposit into the EMS Fund, in the amount of $2 for every $10 upon fines, penalties, and forfeitures
collected for criminal offenses. Existing law, until January 1, 2027, requires 15% of the funds collected pursuant to
that provision to be used to provide funding for pediatric trauma centers. This bill would extend the operative date
of these provisions until January 1, 2037. This bill contains other existing laws. (Based on 03/26/2026 text)

Organization Position

EMSAAC Support/Cosponsor

(Davies, R) California Drowning Prevention and Rescue Act.

AB 1676

Current Text: 04/06/2026 - Amended HTML PDF
Last Amended: 04/06/2026
Status: 04/07/2026 - Re-referred to Com. on E.M.

1st House 2nd House

) () ) ) () ) ) () ) O
N Ry N S N h A h N

Desk Policy Fiscal Floor Desk Policy Fiscal Floor Conf.Conc.  Enrolled Vetoed Chaptered

Location: 03/25/2026 - Assembly Emergency Management

Summary: Existing law requires specified lifeguards, firefighters, and peace officers to be trained to administer
first aid and cardiopulmonary resuscitation (CPR), and requires the training to meet standards prescribed by the
Emergency Medical Services Authority. Existing law requires, by January 1, 2027, a public safety agency that
provides “911” call processing services for emergency medical response to provide prearrival medical instructions
to “911” callers requiring medical assistance, including, among other things, CPR instructions for children and
children and adults. Existing law also requires persons providing aquatic instruction at a public swimming pool to
possess current certificates from an American Red Cross or a YMCA of the USA lifeguard training program, or
have equivalent qualifications, as determined by the State Department of Public Health, and requires lifeguard
service, as defined, to be provided for any public swimming pool that is of wholly artificial construction and for the
use of which a direct fee is charged. This bill would clarify that CPR instructions, for purposes of the above-
described “911” provision, also include CPR instruction in both ventilation and chest compressions for calls that
involve a drowning victim. The bill would require the State Department of Public Health, in coordination with other
specified state entities, to review and update the state’s public communications efforts to ensure everyone in
California is educated about the importance of CPR knowledge and how to obtain CPR training. This bill contains
other related provisions. (Based on 04/06/2026 text)

Organization Position

EMSAAC Watch/Study

(Stefani, D) Mental health services: assisted outpatient treatment: involuntary medication.

Current Text: 03/24/2026 - Amended HTML PDF

Last Amended: 03/24/2026

Status: 04/06/2026 - In committee: Hearing postponed by committee.

Calendar: 04/14/26 A-HEALTH 1:30 p.m. - 1021 O Street, Room 1100 BONTA, MIA, Chair

1st House 2nd House
) ) ) ) ) ' ) ) ) O
p—y S S N N S N S p—y
Desk Policy Fiscal Floor Desk Policy Fiscal Floor Conf.Conc.  Enrolled Vetoed Chaptered
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AB 1749

Location: 03/16/2026 - Assembly Health

Summary: Existing law, known as Laura’s Law, requires a county or group of counties to provide assisted
outpatient treatment as part of mental health services, unless a county or group of counties opts out by a
resolution passed by the governing body, as specified. For participating counties, existing law authorizes a court to
order a person who is the subject of a certain petition to obtain assisted outpatient treatment if the court finds, by
clear and convincing evidence, that various conditions are met, including, among others, that the person is
experiencing a mental illness and that the person has a history of lack of compliance with treatment for their
mental iliness, as specified. Existing law sets forth certain rights of the person relating to the hearing and imposes
conditions on an extension to an initial treatment order. This bill would authorize the county behavioral health
director, or their designee, to file a petition for an order authorizing the use of involuntary psychotropic medication
independent of, or concurrently with, a petition for assisted outpatient treatment. The bill would authorize a court to
issue an order for the use of involuntary medication if the court finds, by clear and convincing evidence, that the
facts stated in the required verified petition are true and establish that, among other things, a licensed mental
health treatment provider has determined the person who is the subject of the petition has a serious mental
disorder. The bill would specify rights that the person who is the subject of the petition is entitled to, including the
right to demand a court or jury trial on the issue or issues of whether the person has a serious mental disorder, the
person does not have the capacity to refuse treatment with psychotropic medications, or the psychotropic
medications are necessary to prevent a relapse or deterioration that would be likely to result in grave disability or
serious harm to the person or to others. The bill would provide the procedure for filing of the petition and setting of
a trial date. The bill would prohibit any order for involuntary medication until the conclusion of the court or jury trial.
The bill would authorize a licensed mental health provider who is a member of the assisted outpatient treatment
services team to request that first responders take the subject of the petition into custody and transport the
person, or cause the person to be transported, to a designated facility for the administration of the court-ordered
medication if specified conditions are met. If the court grants the petition for involuntary psychotropic medication,
the bill would require the county behavioral health director, or their designee, to file an affidavit with the court, as
specified, affirming that the person who is the subject of the order continues to meet the criteria for the involuntary
medication order and whether any medication changes pursuant to authorization occurred during the prior 60
days. By expanding the scope of the crime of perjury, this bill would impose a state-mandated local program. This
bill contains other related provisions and other existing laws. (Based on 03/24/2026 text)

Organization Position

EMSAAC Watch/Study

(Dixon, R) Interfering with wildfire suppression with drone.

Current Text: 03/19/2026 - Amended HTML PDF

Last Amended: 03/19/2026

Status: 04/03/2026 - In committee: Hearing postponed by committee.

Calendar: 04/14/26 A-JUDICIARY 8 a.m. - State Capitol, Room 437 KALRA, ASH, Chair

1st House 2nd House
M) ) ) ) ) ) ) ) M) O
Ny S S AN S S S S Ny
Desk Policy Fiscal Floor Desk Policy Fiscal Floor Conf.Conc.  Enrolled Vetoed Chaptered

Location: 03/24/2026 - Assembly Judiciary

Summary: Existing law makes it a crime for a person to operate or use an unmanned aerial vehicle, remote-
piloted aircraft, or drone at the scene of an emergency for the purpose of viewing the scene or emergency or
military personnel, and thereby impede the emergency or military personnel, in the performance of their duties in
coping with the emergency. Existing law excuses a local public entity or public employee from liability for damage
to an unmanned aircraft or unmanned aircraft system, if the damage was caused while the local public entity or
public employee of a local public entity was providing, and the unmanned aircraft or unmanned aircraft system
was interfering with, the operation, support, or enabling of any emergency service, as specified. Existing law
makes everyone responsible for an injury occasioned to another by their want of ordinary care or skill in the
management of their property or person, as provided. This bill would prohibit a person from operating or using an
unmanned aerial vehicle, remote-piloted aircraft, or drone to knowingly or recklessly interfere with a wildfire
suppression or law enforcement or emergency response efforts related to a wildfire suppression. The bill would
authorize the Attorney General or a county counsel or city attorney to bring civil action to enforce the prohibition
and authorize a prevailing plaintiff to recover civil penalties, injunctive relief, or reasonable attorney’s fees and
costs, as specified. (Based on 03/19/2026 text)
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AB 1805

Organization Position

EMSAAC Watch/Study

(Ransom, D) Wireless service providers: network resiliency: minimum service levels.

AB 1832

Current Text: 03/17/2026 - Amended HTML PDF
Last Amended: 03/17/2026
Status: 03/18/2026 - Re-referred to Com. on C. & C.

1st House 2nd House

M) ) M) ) () ) ) ) M) O
p— S A~ S A p— S A p—

Desk Policy Fiscal Floor Desk Policy Fiscal Floor Conf.Conc.  Enrolled Vetoed Chaptered

Location: 02/23/2026 - Assembly Communications and Conveyance

Summary: Existing law vests the Public Utilities Commission with regulatory authority over public utilities,
including telephone corporations. Existing law requires the commission, in consultation with the Office of
Emergency Services, to develop and implement backup electricity rules to require providers of
telecommunications service to submit resiliency plans to maintain backup electricity for their telecommunications
infrastructure sufficient to maintain telecommunications service for at least 72 hours, as provided. This bill would
require each wireless service provider, as defined, operating a network located wholly or partially within a high fire
threat district or high earthquake threat district to ensure the continuous capability to provide, during both normal
and emergency conditions, specific minimum service levels, including, among other things, outbound access to
911 emergency services and receipt of emergency alerts and public safety notifications. The bill would require
each wireless service provider to prepare, maintain, and implement a written network resiliency plan that includes
specified elements, and to submit the network resiliency plan to the commission on or before April 1, 2027, and at
least triennially thereafter, as specified. The bill would authorize the commission to impose fines, require corrective
actions, or take any other authorized enforcement action for a failure to comply with these requirements or an
approved network resiliency plan. This bill contains other related provisions and other existing laws. (Based on
03/17/2026 text)

Organization Position

EMSAAC Watch/Study

(Ransom, D) 2-1-1 information and referral response system.

Current Text: 03/19/2026 - Amended HTML PDF

Last Amended: 03/19/2026

Status: 03/23/2026 - Re-referred to Com. on C. & C.

Calendar: 04/15/26 A-COMMUNICATIONS AND CONVEYANCE 1:30 p.m. - State Capitol, Room 437 BOERNER,
TASHA, Chair

1st House 2nd House
M) ) ) ) ) M) ) M) M) O
S N 4 S A4 S S A S
Desk Policy Fiscal Floor Desk Policy Fiscal Floor Conf.Conc.  Enrolled Vetoed Chaptered

Location: 03/19/2026 - Assembly Communications and Conveyance

Summary: Existing law vests the Public Utilities Commission (PUC) with regulatory authority over public utilities,
including telephone corporations. Existing law requires local public agencies to establish a “9-1-1” emergency
telephone number, as specified. Existing law also authorizes a local public agency to establish a nonemergency
“3-1-1” telephone system. Under existing federal law, the Federal Communications Commission (FCC) has
designated “2-1-1” to be the national abbreviated dialing code to provide access to nonemergency community
information and referral services. Pursuant to authority delegated by the FCC to state regulatory bodies and its
existing statutory authority, the PUC has established procedures for implementing 2-1-1 dialing in California. This
bill would require the PUC to convene state emergency planning agencies and the 2-1-1 lead entity appointed by
the PUC to establish communication channels between state emergency planning agencies, the 2-1-1 lead entity,
and 2-1-1 providers and to integrate 2-1-1 into the state emergency planning and emergency communications
processes, as provided. The bill would require the PUC to support 2-1-1 providers in, among other things,
enhancing critical 2-1-1 system capacity and service quality through core operating support, providing equitable
access to 2-1-1 dialing and services, publishing a statewide 2-1-1 community needs data dashboard for use by
state agencies, developing aligned systems and protocols with 9-1-1 and 9-8-8, and implementing the duties of
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the 2-1-1 lead entity, as provided. The bill would require the 2-1-1 entity to conduct statewide 2-1-1 system
activities, provide funding, if available, to local 2-1-1 providers, and provide annual reports to the PUC, as
specified. The bill would require the PUC to annually communicate 2-1-1 system funding needs to the Department
of Finance and Governor’s office for consideration in state budget planning. The bill would require the PUC to
convene relevant state agencies, utilities, advocates, and persons involved in th 2-1-1 system to, among other
things, evaluate current utility financial assistance, savings, and discount program awareness, referral practices,
and outcomes, as provided. The bill would create in the State Treasury the 2-1-1 Fund to be used for purposes of
these provisions. This bill contains other existing laws. (Based on 03/19/2026 text)

Organization Position
EMSAAC Watch/Study
AB 1835 (Gallagher, R) State of emergency: Governor’s powers and termination.
Current Text: 02/11/2026 - Introduced HTML PDF
Status: 02/23/2026 - Referred to Com. on E.M.
1st House 2nd House
O O O O O O O O O O
Desk Policy Fiscal Floor Desk Policy Fiscal Floor Conf.Conc.  Enrolled Vetoed Chaptered
Location: 02/23/2026 - Assembly Emergency Management
Summary: Existing law, the California Emergency Services Act (CESA), among other things, authorizes the
Governor to proclaim a state of emergency in an area affected by or likely to be affected thereby, if specified
conditions exist and either specified local officials request the Governor to make that proclamation, or the
Governor determines that local authority is inadequate to cope with, the emergency. During a state of emergency,
existing law confers on the Governor, to the extent the Governor deems necessary, complete authority over all
agencies of the state government and the right to exercise within the area designated all police power vested in
the state by the Constitution and laws of the state to effectuate the purposes of the CESA. This bill, instead, would
authorize the Governor to exercise within the area designated all executive power vested in the state by the
Constitution and laws of the state to effectuate the purposes of the CESA. This bill contains other related
provisions and other existing laws. (Based on 02/11/2026 text)
Organization Position
EMSAAC Watch/Study
AB 1863 (DeMaio, R) Fire protection districts: fees: 911 telephone calls.
Current Text: 04/07/2026 - Amended HTML PDF
Last Amended: 04/07/2026
Status: 04/08/2026 - Re-referred to Com. on E.M.
1st House 2nd House
O O O O O O O O O O
Desk Policy Fiscal Floor Desk Policy Fiscal Floor Conf.Conc.  Enrolled Vetoed Chaptered
Location: 03/16/2026 - Assembly Emergency Management
Summary: Existing law authorizes a fire protection district board to charge a fee to cover the cost of any service
the district provides, as specified. This bill would prohibit a fire protection district board from charging a fee to any
member of the public for use of a 911 emergency telephone number, except as provided. (Based on 04/07/2026
text)
Organization Position
EMSAAC Watch/Study
Notes -
Watch - solicit additional information from author
AB 1883 (Bryan, D) Workplace surveillance tools.
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AB 1900

Current Text: 03/12/2026 - Amended HTML PDF

Last Amended: 03/12/2026

Status: 03/19/2026 - From committee: Do pass and re-refer to Com. on P. & C.P. (Ayes 5. Noes 0.) (March 18).
Re-referred to Com. on P. & C.P.

Calendar: 04/16/26 A-PRIVACY AND CONSUMER PROTECTION Upon adjournment of Session - 1021 O Street,
Room 1100 BAUER-KAHAN, REBECCA, Chair

1st House 2nd House
M) ) ) ) ) ) ) M) M) O
Ny S 4 AN S h— S S Ny
Desk Policy Fiscal Floor Desk Policy Fiscal Floor Conf.Conc.  Enrolled Vetoed Chaptered

Location: 03/18/2026 - Assembly Privacy and Consumer Protection

Summary: Existing law establishes the Division of Labor Standards Enforcement within the Department of
Industrial Relations. Existing law authorizes the division, which is headed by the Labor Commissioner, to enforce
the Labor Code and all labor laws of the state, the enforcement of which is not specifically vested in any other
officer, board, or commission. This bill would generally regulate the use of workplace surveillance tools and an
employer’s use of worker data. The bill would prohibit an employer from using certain workplace surveillance
tools, including a workplace surveillance tool that incorporates facial, gait, or emotion recognition technology,
except as specified. The bill would also prohibit an employer from using a workplace surveillance tool to infer
specified categories of information about a worker, including, among others, their veteran status, ancestral history,
religious beliefs, or disability status. The bill would require the Labor Commissioner to enforce the bill’s provisions,
would authorize an employee to bring a civil action for specified remedies for a violation of the bill’s provisions,
and would authorize a public prosecutor to enforce the provisions. The bill would subject an employer who violates
the bill's provisions to a civil penalty of $500 for each violation. The bill would define various terms for purposes of
its provisions. This bill contains other related provisions. (Based on 03/12/2026 text)

Organization Position

EMSAAC Watch/Study

(Kalra, D) Guaranteed Health Care for All.
Current Text: 02/12/2026 - Introduced HTML PDF
Status: 02/13/2026 - From printer. May be heard in committee March 15.

1st House 2nd House
) ) ) ) ) ) ' ) ) M) O
s R R A S N N R N N
Desk Policy Fiscal Floor Desk Palicy Fiscal Floor Conf.Conc.  Enrolled Vetoed Chaptered

Location: 02/12/2026 - Assembly PRINT

Summary: Existing federal law, the federal Patient Protection and Affordable Care Act (PPACA), requires each
state to establish an American Health Benefit Exchange to facilitate the purchase of qualified health benefit plans
by qualified individuals and qualified small employers. PPACA defines a “qualified health plan” as a plan that,
among other requirements, provides an essential health benefits package. Existing state law creates the California
Health Benefit Exchange, also known as Covered California, to facilitate the enroliment of qualified individuals and
qualified small employers in qualified health plans as required under PPACA. This bill, the California Guaranteed
Health Care for All Act, would create the California Guaranteed Health Care for All program, or CalCare, to provide
comprehensive universal single-payer health care coverage and a health care cost control system for the benefit
of all residents of the state. Under the bill, CalCare would be a health care service plan subject to Knox-Keene.
The bill, among other things, would provide that CalCare cover a wide range of medical benefits and other
services and would incorporate the health care benefits and standards of other existing federal and state
provisions, including the federal Children’s Health Insurance Program, Medi-Cal, ancillary health care or social
services covered by regional centers for persons with developmental disabilities, Knox-Keene, and the federal
Medicare Program. The bill would make specified persons eligible to enroll as CalCare members during the
implementation period, and would provide for automatic enrollment. The bill would require the board to seek all
necessary waivers, approvals, and agreements to allow various existing federal health care payments to be paid
to CalCare, which would then assume responsibility for all benefits and services previously paid for with those
funds. This bill contains other related provisions and other existing laws. (Based on 02/12/2026 text)

Organization Position

EMSAAC Watch/Study
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AB 1922 (Lowenthal, D) Restraint of incarcerated persons.
Current Text: 03/26/2026 - Amended HTML PDF
Last Amended: 03/26/2026
Status: 04/07/2026 - In committee: Set, final hearing. Hearing canceled at the request of author.
1st House 2nd House
O O O O O O O O O O
Desk Policy Fiscal Floor Desk Policy Fiscal Floor Conf.Conc.  Enrolled Vetoed Chaptered
Location: 03/02/2026 - Assembly Public Safety
Summary: Existing law establishes the Board of State and Community Corrections and declares that the mission
of the board is to provide statewide leadership, coordination, and technical assistance to promote effective state
and local efforts and partnerships in California’s adult and juvenile criminal justice system consistent with the
statewide goal of improved public safety through cost-effective, promising, and evidence-based strategies for
managing criminal justice populations. Existing law requires the board to establish minimum standards for local
correctional facilities, including the safety of incarcerated individuals, and to biennially review and make
appropriate revisions to those standards. This bill would require the board’s standards to prohibit an incarcerated
patient who is admitted to a hospital from being restrained by the use of mechanical restraints, as defined, while
receiving an advanced level of medical services, as defined, except as specified. If there is an imminent physical
threat while the incarcerated patient is in the hospital, the bill would require the standards to provide that a hospital
may initiate their medical restraint process, as specified, and would prohibit the use of mechanical restraints by
local correctional facility staff if there is an imminent physical threat while the incarcerated patient is in the hospital.
The bill would authorize the use of mechanical restraints by state correctional facility staff or juvenile facility staff if
an incarcerated adult or juvenile patient attempts to escape from the hospital, subject to certain requirements. This
bill contains other related provisions and other existing laws. (Based on 03/26/2026 text)
Organization Position
EMSAAC Watch/Study
AB 1923 (Soria, D) Distressed Hospital Loan Program.

Current Text: 03/26/2026 - Amended HTML PDF

Last Amended: 03/26/2026

Status: 04/08/2026 - In committee: Set, first hearing. Hearing canceled at the request of author.
Calendar: 04/21/26 A-HEALTH 1:30 p.m. - 1021 O Street, Room 1100 BONTA, MIA, Chair

1st House 2nd House
M) ) ) ) ) M) ) ) M) O
Ny S S AN S S S S Ny
Desk Policy Fiscal Floor Desk Policy Fiscal Floor Conf.Conc.  Enrolled Vetoed Chaptered

Location: 03/02/2026 - Assembly Health

Summary: Existing law requires the Department of Health Care Access and Information to administer the
Distressed Hospital Loan Program, until January 1, 2032, which provides loans to not-for-profit hospitals and
public hospitals in significant financial distress or to governmental entities representing a closed hospital to
prevent the closure of, or facilitate the reopening of, those hospitals. Existing law requires the department to
develop a methodology to evaluate an at-risk hospital’s potential eligibility for state assistance from the program,
and authorizes the methodology for determining financial distress to consider the hospital’s prior and projected
performance on financial metrics, as specified. Existing law requires a hospital or a closed hospital applying for aid
under this program to provide, among other things, the California Health Facilities Financing Authority and the
department with financial information demonstrating the hospital’s need for financial assistance due to financial
hardship. Existing law requires the department to issue the loan award to a qualifying hospital as soon as
reasonably practicable following its eligibility determination. Existing law prohibits not-for-profit hospitals and public
hospitals that belong to integrated health care systems with more than 2 separately licensed hospital facilities from
being eligible for state assistance under the program. This bill would make any hospital, regardless of ownership
type or system affiliation, eligible for state assistance under the program for awards provided on or after the
effective date of this act, as specified, if it meets the applicable criteria for significant financial distress as
established by the department and the authority. The bill would require the projections that determine financial
distress to account for impacts of federal and state policy changes affecting hospital reimbursement or health care
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coverage, including, but not limited to, the federal One Big Beautiful Bill Act. This bill contains other related
provisions and other existing laws. (Based on 03/26/2026 text)

Organization Position
EMSAAC Watch/Study
AB 2041 (Carrillo, D) Emergency medical services.
Current Text: 03/16/2026 - Amended HTML PDF
Last Amended: 03/16/2026
Status: 03/25/2026 - From committee: Do pass and re-refer to Com. on E.M. (Ayes 8. Noes 0.) (March 25). Re-
referred to Com. on E.M.
1st House 2nd House
O O O O O O O O O O
Desk Policy Fiscal Floor Desk Policy Fiscal Floor Conf.Conc.  Enrolled Vetoed Chaptered
Location: 03/25/2026 - Assembly Emergency Management
Summary: Existing law, the Warren-911-Emergency Assistance Act, requires every local public agency to
establish within its jurisdiction a basic emergency telephone system that includes, at a minimum, police,
firefighting, and emergency medical and ambulance services. Existing law establishes the Office of Emergency
Services within the office of the Governor and requires the office to be responsible for the state’s emergency and
disaster response services, as specified. Existing law requires the office, at specified intervals, to consult with,
among others, the State Fire Marshal and the State Department of Public Health in order to review and update
technical and operational standards for public agency systems. Existing law requires a public safety agency that
provides “911” call processing services for emergency medical response to, by January 1, 2027, provide prearrival
medical instructions to “911” callers requiring medical assistance, as specified. This bill would require the office, as
part of its review and update of technical and operational standards, to include updates to “911” call processing
services that provide prearrival medical instructions. (Based on 03/16/2026 text)
Organization Position
EMSAAC Oppose
Notes -
Gut & amend on 3/16 related technical and operational standards for EMS pre arrival instructions (appears to be
related to AB 645 from last year)
AB 2093 (Bauer-Kahan, D) State 988 advisory group.

Current Text: 03/26/2026 - Amended HTML PDF

Last Amended: 03/26/2026

Status: 04/08/2026 - From committee: Do pass and re-refer to Com. on C. & C. with recommendation: To
Consent Calendar. (Ayes 16. Noes 0.) (April 7). Re-referred to Com. on C. & C.

Calendar: 04/15/26 A-COMMUNICATIONS AND CONVEYANCE 1:30 p.m. - State Capitol, Room 437 BOERNER,
TASHA, Chair

1st House 2nd House
M) ) M) ) ) M) ) M) M) O
p—y S b N S N S S p—y
Desk Policy Fiscal Floor Desk Policy Fiscal Floor Conf.Conc.  Enrolled Vetoed Chaptered

Location: 04/08/2026 - Assembly Communications and Conveyance

Summary: Existing federal law, the National Suicide Hotline Designation Act of 2020, designates the 3-digit
telephone number “988” as the universal number within the United States for the purpose of the national suicide
prevention and mental health crisis hotline system operating through the 988 Suicide & Crisis Lifeline.

Existing law, the Miles Hall Lifeline and Suicide Prevention Act, requires, among other things, the California Health
and Human Services Agency (agency) to create, no later than December 31, 2024, a set of recommendations to
support a 5-year implementation plan for a comprehensive 988 system. Existing law requires the agency to
convene a state 988 advisory group for purposes of advising the agency on the set of recommendations and
requires the recommendations to include specified information. Existing law requires the advisory group to meet at
least once per quarter until December 31, 2024. Existing law authorizes the agency to disband the advisory group
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on or after January 1, 2025. This bill would require the advisory group to meet at least once per quarter until
December 31, 2029. The bill would authorize the agency to disband the advisory group on or after January 1,
2030. This bill contains other existing laws. (Based on 03/26/2026 text)

Organization Position
EMSAAC -Pending-

AB 2131 (Rubio, Blanca, D) Hospitals: seismic standards.
Current Text: 02/18/2026 - Introduced HTML PDF
Status: 03/24/2026 - In committee: Hearing postponed by committee.

1st House 2nd House
) ) ) ) ) ' ) ) ) O
p—y S S N N S N S p—y
Desk Policy Fiscal Floor Desk Policy Fiscal Floor Conf.Conc.  Enrolled Vetoed Chaptered

Location: 03/02/2026 - Assembly Health
Summary: Existing law, the Alfred E. Alquist Hospital Facilities Seismic Safety Act of 1983, establishes, under the
jurisdiction of the Department of Health Care Access and Information, a program of seismic safety building
standards for certain hospital buildings. Under existing law, a hospital building includes any building that is used,
or designed to be used, for a health facility of a type required to be licensed, as specified. Under existing law, a
hospital building does not include, among others, a freestanding building used, or designed to be used, as a
congregate living health facility or a hospice facility. This bill would exempt a general acute care hospital from the
requirements of the act if, among other things, the hospital building is a freestanding building used, or designed to
be used, exclusively to provide extended hospital care to patients with complex medical and rehabilitative needs
and the hospital building has met all the seismic requirements that a hospital was required to meet prior to
January 1, 2021. (Based on 02/18/2026 text)
Organization Position
EMSAAC Watch/Study

AB 2265 (Garcia, D) Emergency services: law enforcement and intelligence: state threat assessment center.
Current Text: 02/19/2026 - Introduced HTML PDF
Status: 02/20/2026 - From printer. May be heard in committee March 22.

1st House 2nd House
O O O O O O O O O O O
Desk Policy Fiscal Floor Desk Palicy Fiscal Floor Conf.Conc.  Enrolled Vetoed Chaptered

Location: 02/19/2026 - Assembly PRINT
Summary: Existing law requires the Office of Emergency Services to establish and lead the California
Cybersecurity Integration Center, which is composed of representatives from specified organizations, including the
State Threat Assessment Center. Existing law requires the California Cybersecurity Integration Center to operate
in close coordination with the California State Threat Assessment System and the United States Department of
Homeland Security for specified information-sharing purposes. This bill would state that it is the intent of the
Legislature to enact legislation that would require the State Threat Assessment Center to develop an intelligence
sharing plan that respects individual’s privacy and civil rights. (Based on 02/19/2026 text)
Organization Position
EMSAAC Watch/Study

AB 2282 (Alanis, R) Health facilities: emergency medical services.

Current Text: 02/19/2026 - Introduced HTML PDF
Status: 04/06/2026 - In committee: Hearing postponed by committee.
Calendar: 04/21/26 A-HEALTH 1:30 p.m. - 1021 O Street, Room 1100 BONTA, MIA, Chair
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1st House 2nd House

) ) ) ) ) M) () ) ) O
A S A~ S A p—y S S A
Desk Policy Fiscal Floor Desk Policy Fiscal Floor Conf.Conc.  Enrolled Vetoed Chaptered

Location: 03/09/2026 - Assembly Health

Summary: Existing law requires the State Department of Public Health to license and regulate various health
facilities, including general acute care hospitals. Existing law requires the department to issue a special permit, in
addition to a license, to a health facility to offer one or more special services, such as an emergency center, if
specified requirements are met, including that the department finds that the standards of care and services are
adequate and appropriate. Existing law requires the department to issue a special permit to allow a general acute
care hospital to offer emergency stabilization services at a location that is neither inside nor contiguous to the
applicant hospital if the hospital provides satisfactory evidence to the department that, among other things, the
hospital has a written transfer agreement with the hospital closest to the location where emergency stabilization
services will be provided and satisfactory evidence to the department that this location meets certain
requirements, including that the location is in the town of Paradise within the County of Butte and serves the same
area previously served by Feather River Hospital. This bill would require the department to issue a special permit,
as specified, similar to the one issued above to allow a general acute care hospital to offer emergency stabilization
services at a location that is neither inside nor contiguous to the applicant hospital if the hospital provides
satisfactory evidence to the department that, among other things, the hospital has a written transfer agreement
with the hospital closest to the location where emergency stabilization services will be provided and satisfactory
evidence to the department that this location meets certain requirements, including that the location is in the City
of Patterson in the County of Stanislaus and serves the same general population as is served by Del Puerto
Health Care District. This bill would make legislative findings and declarations as to the necessity of a special
statute for the City of Patterson in the County of Stanislaus. (Based on 02/19/2026 text)

Organization Position
EMSAAC Watch/Study
AB 2317 (Krell, D) Hospitals: seismic standards.
Current Text: 02/19/2026 - Introduced HTML PDF
Status: 02/20/2026 - From printer. May be heard in committee March 22.
1st House 2nd House
O O O O O O O O O O O
Desk Policy Fiscal Floor Desk Palicy Fiscal Floor Conf.Conc.  Enrolled Vetoed Chaptered
Location: 02/19/2026 - Assembly PRINT
Summary: Existing law, the Alfred E. Alquist Hospital Facilities Seismic Safety Act of 1983, establishes, under the
jurisdiction of the Department of Health Care Access and Information, a program of seismic safety building
standards for certain hospitals. Existing law requires the department to review and approve seismic evaluation
reports, compliance schedules, and construction documents, as specified, for the purposes of the act. This bill
would make a technical, nonsubstantive change to this provision. (Based on 02/19/2026 text)
Organization Position
EMSAAC Watch/Study
AB 2318 (Elhawary, D) Law enforcement: facilitating medical care.

Current Text: 04/07/2026 - Amended HTML PDF

Last Amended: 04/07/2026

Status: 04/08/2026 - Re-referred to Com. on PUB. S.

Calendar: 04/14/26 A-PUBLIC SAFETY 8:30 a.m. - State Capitol, Room 126 SCHULTZ, NICK, Chair

1st House 2nd House
) ) ) ) ) ') () ) ) O
p— S A~ S A p— S A p—
Desk Policy Fiscal Floor Desk Policy Fiscal Floor Conf.Conc.  Enrolled Vetoed Chaptered

Location: 03/09/2026 - Assembly Public Safety
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AB 2353

Summary: Existing law generally provides for the regulation of law enforcement agencies and requires specified
law enforcement agencies to maintain policies on, among other things, use of force, hate crimes, and gun violence
restraining orders. Existing law requires the Commission on Peace Officer Standards and Training to establish
and keep updated a field training officer course relating to competencies of the field training program and police
training program that addresses how to interact with persons with certain conditions. This bill would make it
unlawful for a law enforcement officer to deny, delay, obstruct, or fail to facilitate access to medical evaluation or
treatment for an individual in custody, detention, or under law enforcement control if it is safe and reasonable to
provide access to treatment and a medical professional is present or has been requested. If access is denied or
delayed when a medical professional is present, the bill would require law enforcement to provide written
documentation for the basis of a denial within 72 hours of the incident, as specified. The bill would authorize
administrative discipline, including suspension or termination, against a law enforcement officer who violates those
provisions. The bill would require the Commission on Peace Officer Standards and Training to incorporate
guidance on those provisions into law enforcement training curricula. By creating a new crime and by increasing
the duties on local law enforcement relating to reporting, the bill would impose a state-mandated local program.
This bill contains other related provisions and other existing laws. (Based on 04/07/2026 text)

Organization Position

EMSAAC Watch/Study

(Pacheco, D) Health Mandates Review Program.

AB 2370

Current Text: 03/16/2026 - Amended HTML PDF
Last Amended: 03/16/2026
Status: 03/17/2026 - Re-referred to Com. on HEALTH.

1st House 2nd House

I ) ) ) ) ) ) ) I O
N N S S h S A S N

Desk Policy Fiscal Floor Desk Policy Fiscal Floor Conf.Conc.  Enrolled Vetoed Chaptered

Location: 03/16/2026 - Assembly Health

Summary: Existing law requests the University of California to establish the California Health Benefit Review
Program (CHBRP) to assess legislation proposing to mandate a health care benefit or service or repeal a
mandated benefit or service and to prepare a written analysis. Existing law authorizes an appropriate policy or
fiscal committee chairperson, the Speaker of the Assembly, or the President pro Tempore of the Senate to request
that written analysis. Under existing law, a written analysis is requested to be provided to the Legislature not later
than 60 days after a request for analysis is made. Existing law establishes the Health Care Benefits Fund, funded
by an annual fee on health care service plans and health insurers, to support the University of California and
CHBRP. This bill would request the University of California to establish the Health Mandates Review Program to
assess legislation proposing to mandate new or additional services or activities for a designated provider,
beginning no later than January 1, 2028. The bill would require the appropriate policy or fiscal committee within
the legislation’s house of origin to request the program to assess legislation if the legislation is expected to affect
the operations of a majority of the state’s hospitals, or a majority of hospitals within a recognized class of
hospitals, by requiring specified actions. The bill would request the Health Mandates Review Program to provide a
written analysis of the legislation, as specified, and would request that the analysis include information on
specified impacts. The bill would request that the program publish an annual summary of legislation it analyzed
and that it convene a workgroup of members with relevant expertise in hospital finance or operations to advise on
the development and implementation of the program. This bill would establish the Health Care Mandates Fund in
the State Treasury to support the University of California and its work in implementing the Health Mandates
Review Program, including providing bill analyses. The bill would require the Department of Health Care Access
and Information to annually transfer an unspecified amount from the California Health Data and Planning Fund to
the Health Care Mandates Fund starting in the 2027-28 fiscal year. (Based on 03/16/2026 text)

Organization Position

EMSAAC -Pending-

(Arambula, D) Public Safety Communications Division.
Current Text: 04/06/2026 - Amended HTML PDF
Last Amended: 04/06/2026

Page 12/18


https://ct35.capitoltrack.com/25/Member/Index/450
https://ct35.capitoltrack.com/public/25/report/bill?id=3ODVGF6S8EPuM8hVHUzszmYOqmaoa3X17YMw7+A9531cVb6jMMweLtD0OjlbZw+Z9X8qRjC0FKBZdn9EAFaJj6D+e7SehHsyMXZ5PM+TcYu6Il7WqLoCkR0mn7awqboNrqrK+b+MFSQyMnvgL/bcag==
https://ct35.capitoltrack.com/25/bill/ViewDoc?doc=//asm/ab_2351-2400/ab_2353_98_A_bill.htm
https://ct35.capitoltrack.com/25/bill/ViewDoc?doc=//asm/ab_2351-2400/ab_2353_98_A_bill.pdf
https://ct35.capitoltrack.com/25/Member/Index/464
https://ct35.capitoltrack.com/public/25/report/bill?id=DuCDcR+S5Z5KauQQLs7J6k4IpKxpCGJ22zo0sEWNHBaGk2LDm07f59HsmTHjbz1D1g5ti1YrO8dHX1wnvjzWwKw8Foutam8GgBODtv010dVX8GzrKT5GQAt5+7aMEqH8JoliSWNJzZRNbBzrw3glRw==
https://ct35.capitoltrack.com/25/bill/ViewDoc?doc=//asm/ab_2351-2400/ab_2370_98_A_bill.htm
https://ct35.capitoltrack.com/25/bill/ViewDoc?doc=//asm/ab_2351-2400/ab_2370_98_A_bill.pdf

AB 2405

Status: 04/07/2026 - Re-referred to Com. on E.M.

Calendar: 04/13/26 A-EMERGENCY MANAGEMENT 2:30 p.m. - State Capitol, Room 444 RANSOM,
RHODESIA, Chair

1st House 2nd House
) ) ) ) ) ) ) ) ) O
h—y S N N p— N S S h—y
Desk Policy Fiscal Floor Desk Policy Fiscal Floor Conf.Conc.  Enrolled Vetoed Chaptered

Location: 03/09/2026 - Assembly Emergency Management

Summary: Existing law, the California Emergency Services Act, sets forth the duties of the Office of Emergency
Services with respect to specified emergency preparedness, mitigation, and response activities within the state.
Existing law establishes the Public Safety Communications Division within the office and prescribes certain duties
in regard to statewide public safety communications systems, including providing for coordination of, and
comment on, plans, policies, and operational requirements from departments that utilize public safety
communications in support of their principal function. This bill would make the above-described duties the
exclusive responsibility of the division and prohibit a state public agency from performing those duties, subject to
certain exceptions. The bill would require the division to serve as the primary authority for all statewide and
interjurisdictional public safety communications, and to provide oversight, management, and ongoing coordination
of all statewide public safety communications systems. The bill would require state public agencies to utilize the
public safety communications systems established and maintained under these provisions. The bill would prohibit
the division or a state public agency from entering into a contract for a technical, maintenance, or system support
services without approval by the office. The bill would also prohibit a state public agency participating in the
statewide public safety communications system from delegating, assigning, or entering into a contract for essential
operation, duties, or functions of public safety communications, without approval or authorization from the office,
as specified. The bill would require a state public agency, if it enters into a contract within the scope of work of the
division staff, to notify the division’s state bargaining representative immediately via email and make their best
effort to connect with representative. (Based on 04/06/2026 text)

Organization Position
EMSAAC Watch/Study
Notes -

Watch - solicit additional information from author

(Gipson, D) Emergency Medical Services Act.

Current Text: 03/23/2026 - Amended HTML PDF

Last Amended: 03/23/2026

Status: 03/24/2026 - Re-referred to Com. on E.M.

Calendar: 04/13/26 A-EMERGENCY MANAGEMENT 2:30 p.m. - State Capitol, Room 444 RANSOM,
RHODESIA, Chair

1st House 2nd House
M) ) ) ) ) M) ) ) M) O
Ny S S AN S S S S Ny
Desk Policy Fiscal Floor Desk Policy Fiscal Floor Conf.Conc.  Enrolled Vetoed Chaptered

Location: 03/23/2026 - Assembly Emergency Management

Summary: Existing law, the Emergency Medical Services System and the Prehospital Emergency Medical Care
Personnel Act, establishes the Emergency Medical Services Authority. Under existing law, the authority is
responsible for the coordination and integration of all state activities concerning emergency medical services.
Existing law requires local emergency medical services agencies to establish policies that govern, among other
things, the transport and destination of patients within the emergency medical services system. This bill would
require a law enforcement agency transporting a person to an emergency department to transport the person to
the nearest appropriate emergency department, as defined, except as specified. The bill would require each law
enforcement agency to submit a quarterly report to the authority containing specified information regarding
transports conducted pursuant to these provisions, including, among other things, the origin location of the
transported person. By imposing additional duties on local law enforcement agencies, this bill would impose a
state-mandated local program. The bill would require the authority to publish the reports annually, as specified.
The bill would require the authority to exercise regulatory oversight to implement and ensure compliance with
these provisions and would authorize the authority to, among other things, conduct audits, as specified. The bill
would authorize the Attorney General to bring a civil action for a violation of these provisions, as specified. The bill
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would make related findings and declarations. This bill contains other related provisions. (Based on 03/23/2026
text)

Organization Position
EMSAAC Watch/Study
AB 2472 (Committee on Emergency Management) Emergency services: catastrophic plans.
Current Text: 03/09/2026 - Amended HTML PDF
Last Amended: 03/09/2026
Status: 03/24/2026 - From committee: Do pass and re-refer to Com. on APPR. (Ayes 6. Noes 0.) (March 23). Re-
referred to Com. on APPR.
Calendar: 04/15/26 A-APPROPRIATIONS 9 a.m. - 1021 O Street, Room 1100 WICKS, BUFFY, Chair
1st House 2nd House
O O O O O O O O O
Desk Policy Fiscal Floor Desk Policy Fiscal Floor Conf.Conc.  Enrolled Vetoed Chaptered
Location: 03/23/2026 - Assembly Appropriations
Summary: Existing law, the California Emergency Services Act, establishes the Office of Emergency Services
(OES) within the office of the Governor, and sets forth its powers and duties, including responsibility for
addressing natural, technological, or manmade disasters and emergencies, including activities necessary to
prevent, respond to, recover from, and mitigate the effects of emergencies and disasters to people and property.
This bill would require OES, in consultation with relevant state and local agencies, to develop catastrophic plans,
as described. (Based on 03/09/2026 text)
Organization Position
EMSAAC Watch/Study
AB 2474 (Committee on Emergency Management) Office of Emergency Services: public alert and early warning

software: master contract.

Current Text: 04/08/2026 - Amended HTML PDF
Last Amended: 04/08/2026
Status: 04/09/2026 - Re-referred to Com. on E.M.

1st House 2nd House
M) ) ) ) ) ) ) ) M) O
Ny S S AN S S S S Ny
Desk Policy Fiscal Floor Desk Policy Fiscal Floor Conf.Conc.  Enrolled Vetoed Chaptered

Location: 03/09/2026 - Assembly Emergency Management

Summary: Existing law, the California Emergency Services Act, establishes the Office of Emergency Services
(OES) within the office of the Governor, and sets forth its powers and duties, including responsibility for
addressing natural, technological, or manmade disasters and emergencies, including activities necessary to
prevent, respond to, recover from, and mitigate the effects of emergencies and disasters to people and property.
Existing law requires OES, in coordination with all interested state agencies with designated response roles in the
state emergency plan and interested local emergency management agencies, to jointly establish by regulation a
standardized emergency management system for use by all emergency response agencies, as specified. The act
requires each local agency, in order to be eligible for any funding of response-related costs under disaster
assistance programs, to use the standardized emergency management system to coordinate multiple-jurisdiction
or multiple-agency operations, except that a local agency is eligible for repair, renovation, or any other
nonpersonnel costs resulting from an emergency. This bill would require OES, on or before July 1, 2027, in
consultation with certain entities, to develop an implementation plan for entering into a statewide master contract
for a public alert and early warning software that is capable of supporting interoperable public safety alerting
across state, regional, and local governmental entities. The bill would require the implementation plan, among
other requirements, to include a draft request for proposal under which the public alert and early warning software,
among other things, is interoperable across state, regional, and local governmental entities. The bill would require
the office, upon completion of the implementation plan, to send the plan to the Assembly Committee on
Emergency Management and the Senate Committee on Emergency Management. This bill contains other related
provisions and other existing laws. (Based on 04/08/2026 text)
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AB 2475

Organization Position

EMSAAC Watch/Study

(Committee on Emergency Management) Standardized emergency management system.

AB 2492

Current Text: 04/07/2026 - Amended HTML PDF

Last Amended: 04/07/2026

Status: 04/08/2026 - Re-referred to Com. on E.M.

Calendar: 04/13/26 A-EMERGENCY MANAGEMENT 2:30 p.m. - State Capitol, Room 444 RANSOM,
RHODESIA, Chair

1st House 2nd House

M) ) ) ) () ) ) ) M) O
p—y S S N N S N S p—y

Desk Policy Fiscal Floor Desk Policy Fiscal Floor Conf.Conc.  Enrolled Vetoed Chaptered

Location: 03/09/2026 - Assembly Emergency Management

Summary: Existing law, the California Emergency Services Act, requires the Office of Emergency Services, in
coordination with all interested state agencies with designated response roles in the state emergency plan and
interested local emergency management agencies, to jointly establish by regulation a standardized emergency
management system for use by all emergency response agencies. The act requires the Office of Emergency
Services to complete an after-action report within 180 days of a declared disaster, as provided. This bill would
instead require the Office of Emergency Services to complete 2 after-action reports, the first within the first 180
days of a declaration of a state of emergency and the second no later than 180 days after a declared state of
emergency ends, as provided. The bill would also require the office to draft annual written updates related to
recovery activities, as provided. The bill would require the office to send both reports and any annual recovery
updates to the Assembly and Senate Committees on Emergency Management, as provided. This bill would
additionally require a city, county, or city and county to complete an after-action report no later than 120 days after
a declaration of a local emergency and to make the report available to the Office of Emergency Services, among
others, as provided. The bill would require the after-action report to include, among other things, information about
the application of the standardized emergency management system. By imposing a new reporting requirement
upon local agencies, this bill would impose a state-mandated local program. The bill would include findings that
changes proposed by this bill address a matter of statewide concern rather than a municipal affair and, therefore,
apply to all cities, including charter cities. This bill contains other related provisions. (Based on 04/07/2026 text)

Organization Position

EMSAAC Watch/Study

(Gabriel, D) Public safety: mega sporting events.

Current Text: 03/20/2026 - Amended HTML PDF
Last Amended: 03/20/2026
Status: 03/23/2026 - Re-referred to Com. on E.M.

Calendar: 04/13/26 A-EMERGENCY MANAGEMENT 2:30 p.m. - State Capitol, Room 444 RANSOM,
RHODESIA, Chair

1st House 2nd House
) ) ) ) ) M) ) ) ) O
Ay S S S S p— A4 S Ay
Desk Policy Fiscal Floor Desk Policy Fiscal Floor Conf.Conc.  Enrolled Vetoed Chaptered

Location: 03/16/2026 - Assembly Emergency Management

Summary: Existing law requires the Office of Emergency Services to establish, and oversee the development,
approval, and adoption of, the California Olympic and Paralympic Public Safety Command to facilitate the
planning, resourcing, management, and delivery of safety and security at the 2028 Olympic and Paralympic
Games in Los Angeles, as specified. Existing law requires the office to enter into a memorandum of understanding
with the Los Angeles Organizing Committee for the 2028 Olympic and Paralympic Games, and with other
necessary parties, to implement these requirements, as specified. This bill would require the office, in
collaboration with the host counties and any relevant host committee or partner, to prepare for the planning,
resourcing, management, and delivery of safety and security at and around certain mega sporting events or any
official watch party, as specified. The bill would require the office to enter into a memorandum of understanding
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with the host counties and any other necessary party to implement these provisions by January 1, 2027. The bill
would repeal these provisions on January 1, 2030. This bill contains other related provisions and other existing
laws. (Based on 03/20/2026 text)

Organization Position

EMSAAC -Pending-

AB 2527 (Hoover, R) Hospital applications: coordinated processing.
Current Text: 03/16/2026 - Amended HTML PDF
Last Amended: 03/16/2026
Status: 03/17/2026 - Re-referred to Com. on HEALTH.
Calendar: 04/21/26 A-HEALTH 1:30 p.m. - 1021 O Street, Room 1100 BONTA, MIA, Chair

1st House 2nd House
M) ) ) ) ) ) ) M) M) O
Ny S 4 AN S h— S S Ny
Desk Policy Fiscal Floor Desk Policy Fiscal Floor Conf.Conc.  Enrolled Vetoed Chaptered

Location: 03/16/2026 - Assembly Health

Summary: Existing law provides for the licensure and regulation of health facilities, including hospitals, by the
State Department of Public Health. Existing law requires the Department of Health Care Access and Information to
administer various programs related to health facilities with regard to, among other things, health data, financing,
and design review and construction. This bill would require the 2 departments to coordinate and act concurrently,
to the extent practicable and consistent with applicable law, in the review and processing of any hospital
application requiring approval from both departments, as specified. The bill would require each department to
commence review of a hospital application upon receipt of a complete application and payment of any applicable
fee. The bill would prohibit the automatic imposition of a waiting period, but the bill would authorize imposition of a
reasonable waiting period if the applicant has demonstrated a documented pattern of failure to honor a payment
obligation for prior submissions. (Based on 03/16/2026 text)

Organization Position

EMSAAC Watch/Study

SB 879 (Laird, D) Budget Act of 2026.
Current Text: 01/09/2026 - Introduced HTML PDF
Status: 01/12/2026 - Read first time.

1st House 2nd House
) ) ) ) ) ' ) ) ) O
p—y S S N N S N S p—y
Desk Policy Fiscal Floor Desk Policy Fiscal Floor Conf.Conc.  Enrolled Vetoed Chaptered

Location: 01/09/2026 - Senate Budget and Fiscal Review

Summary: This bill would make appropriations for the support of state government for the 2026-27 fiscal year.
This bill contains other related provisions. (Based on 01/09/2026 text)

Organization Position

EMSAAC Watch/Study

SB 945 (Weber Pierson, D) School curriculum: physical education framework: cardiopulmonary resuscitation:
automated external defibrillators.

Current Text: 04/06/2026 - Amended HTML PDF
Last Amended: 04/06/2026

Status: 04/06/2026 - From committee with author's amendments. Read second time and amended. Re-referred to
Com. on ED.

Calendar: 04/15/26 S-EDUCATION 9 a.m. - 1021 O Street, Room 2100 PEREZ, SASHA RENEE, Chair

Page 16/18


https://ct35.capitoltrack.com/25/Member/Index/431
https://ct35.capitoltrack.com/public/25/report/bill?id=8L9vSeDpAWwNv9a+DrxXKjBCF0CA8iGskpj8dY19Iz230rz1zqxpHK/+7+pDA2vodjx7fteoutvqAdH6+kdp4X9efXlCdnuKwrTeZ92CTbxsmvRzei5Lm6/2EZ4/qdE89y2MW+TPbEJOvb0u0/SifQ==
https://ct35.capitoltrack.com/25/bill/ViewDoc?doc=//asm/ab_2501-2550/ab_2527_98_A_bill.htm
https://ct35.capitoltrack.com/25/bill/ViewDoc?doc=//asm/ab_2501-2550/ab_2527_98_A_bill.pdf
https://ct35.capitoltrack.com/25/Member/Index/394
https://ct35.capitoltrack.com/public/25/report/bill?id=X8wc1GrMxhlbZ+Yp3/qw/yrgTo7xp8trBVycedS8hVpmqQo2JW2wEXoxG2SqUjnEd80N7acl+Gfi/NUFv/uycIbdTBHCNA1LLLTzoBweo1w/hKcfFtdxvPE9jxAc/VpBT6A0isrPHR9g1fjAnClsUQ==
https://ct35.capitoltrack.com/25/bill/ViewDoc?doc=//sen/sb_0851-0900/sb_879_99_I_bill.htm
https://ct35.capitoltrack.com/25/bill/ViewDoc?doc=//sen/sb_0851-0900/sb_879_99_I_bill.pdf
https://ct35.capitoltrack.com/25/Member/Index/492
https://ct35.capitoltrack.com/public/25/report/bill?id=Q5lYl582n9TfmudqPSYGFErwtHy538/fK0Eosy6jv2Dv8xlLwgTiBQDD+ZTBL4Hmec2q6emxdHLk+9eAtljppqHykvNG1vK8vLGVYacXKNFNfjOA5ERquNa9XEzvXV8T+4GohmngZRNnSZzQzXJXqA==
https://ct35.capitoltrack.com/25/bill/ViewDoc?doc=//sen/sb_0901-0950/sb_945_98_A_bill.htm
https://ct35.capitoltrack.com/25/bill/ViewDoc?doc=//sen/sb_0901-0950/sb_945_98_A_bill.pdf

1st House 2nd House

) ) ) ) ) M) () ) ) O
A S A~ S A p—y S S A
Desk Policy Fiscal Floor Desk Policy Fiscal Floor Conf.Conc.  Enrolled Vetoed Chaptered

Location: 02/11/2026 - Senate Education

Summary: Existing law requires the governing board of a school district or the governing body of a charter school
that requires a course in health education for graduation from high school to include instruction in performing
compression-only cardiopulmonary resuscitation (CPR), as provided. Existing law also encourages those entities
to provide to pupils general information on the use and importance of an automated external defibrillators (AED).
Existing law further requires the State Department of Education to provide guidance on how to implement these
provisions, including, but not limited to, who may provide instruction. Existing law establishes the Instructional
Quality Commission and requires the commission to, among other things, recommend curriculum frameworks to
the State Board of Education. This bill would require the commission, when the physical education framework is
next revised after January 1, 2027, to consider including content on the importance, performance, and use of CPR
and AEDs in that framework. (Based on 04/06/2026 text)

Organization Position
EMSAAC Support
SB 985 (Strickland, R) 911 emergency system.
Current Text: 03/23/2026 - Amended HTML PDF
Last Amended: 03/23/2026
Status: 04/08/2026 - Set for hearing April 14.
Calendar: 04/14/26 S-EMERGENCY MANAGEMENT 1:30 p.m. - 1021 O Street, Room 2200 STERN, HENRY,
Chair
1st House 2nd House
O O O O O O O O O O
Desk Policy Fiscal Floor Desk Policy Fiscal Floor Conf.Conc.  Enrolled Vetoed Chaptered
Location: 03/17/2026 - Senate Emergency Management
Summary: Existing law requires the Office of Emergency Services to develop a plan and timeline of target dates
for the testing, implementation, and operation of a Next Generation 911 emergency communication system,
including text to 911 service, throughout California. This bill would require the office to provide quarterly reports to
the Legislature on the development, implementation, and spending on the Next Generation 911 system, as
specified. (Based on 03/23/2026 text)
Organization Position
EMSAAC Watch/Study
SB 987 (Weber Pierson, D) California Health Access Fund.

Current Text: 02/05/2026 - Introduced HTML PDF
Status: 03/27/2026 - Set for hearing April 13.
Calendar: 04/13/26 S-APPROPRIATIONS 10 a.m. - 1021 O Street, Room 2200 CERVANTES, SABRINA, Chair

1st House 2nd House
) ) ) ) M) ) ) M) O
S S AN S S S S Ny
Desk Policy Fiscal Floor Desk Policy Fiscal Floor Conf.Conc.  Enrolled Vetoed Chaptered

Location: 03/26/2026 - Senate Appropriations

Summary: Existing law establishes the Medi-Cal program, which is administered by the State Department of
Health Care Services and under which qualified low-income individuals receive health care services. The Medi-
Cal program is in part governed by, and funded pursuant to, federal Medicaid program provisions. Existing federal
law, enacted on July 4, 2025, sets forth various changes to different health care programs, including certain
requirements for Medicaid eligibility with regard to work or community engagement reporting, redeterminations,
and cost sharing, among other factors, for certain Medicaid populations pursuant to a specified implementation
timeline. This bill would create the California Health Access Fund, to be administered by the department. Under
the bill, moneys in the fund would include deposits, through any applicable transfers made by the Legislature,
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equal to the amount of any savings to the state resulting from decreased enroliment in the Medi-Cal program
caused by enrollment barriers created by the above-described federal law. Under the bill, moneys in the fund
would, upon appropriation, be used to ensure that California residents losing health care coverage due to the
impacts of the federal law or due to any other divestments from the health care system can continue to receive
health care services and that health care providers are reimbursed for these services. (Based on 02/05/2026 text)

Organization Position

EMSAAC Watch/Study

SB 1323 (Rubio, D) Health care providers: patient access: immigration enforcement.
Current Text: 03/25/2026 - Amended HTML PDF
Last Amended: 03/25/2026
Status: 04/09/2026 - Set for hearing April 15.
Calendar: 04/15/26 S-HEALTH 1:30 p.m. - 1021 O Street, Room 1200 WEBER PIERSON, M.D., AKILAH, Chair

1st House 2nd House
) ) ) ) ) I ) ) ) O
Ny S 4 AN S h— S S Ny
Desk Policy Fiscal Floor Desk Policy Fiscal Floor Conf.Conc.  Enrolled Vetoed Chaptered

Location: 04/08/2026 - Senate Health

Summary: Existing law requires a health care provider entity, as defined, to designate areas where a patient is
receiving treatment or care, or where a patient is discussing protected health information, as nonpublic, in order to
enhance privacy available to facility users and promote a safe environment conducive to the facility’s mission and
patient care. Unless required by state or federal law, existing law prohibits a health care provider entity and its
personnel from allowing any person access to the nonpublic areas of the facility for immigration enforcement
purposes, unless that person has a valid judicial warrant or court order that specifically grants access to the
nonpublic areas of the facility. Existing law requires a health care provider entity to inform staff and relevant
volunteers on how to respond to requests relating to immigration enforcement that grants access to health care
provider entity sites or to patients. This bill would also require a health care provider entity to inform staff and
relevant volunteers on how to respond to requests by a person who is in lawful custody by immigration
enforcement to notify a family member or designated support person about their current location. This bill contains
other existing laws. (Based on 03/25/2026 text)

Organization Position

EMSAAC Watch/Study

Total Measures: 35
Total Tracking Forms: 35
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7. Annual APOT Report
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8. Annual Ambulance Response Time Compliance



' Kern County - Hall Ambulance Response Compliance and Penalty
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L Kern County - Hall Ambulance Response Compliance and Penalty
Period: Jan 2025
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L Kern County - Hall Ambulance Response Compliance and Penalty
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4 Kern County - Hall Ambulance Response Compliance and Penalty
HALL
FABBUERNGE  Portod: Jan 2025 |
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' Kern County - Hall Ambulance Response Compliance and Penalty
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4 Kern County - Hall Ambulance Response Compliance and Penalty
|HALL
) AMBULANCE  Period: Feb 2025
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4 Kern County - Hall Ambulance Response Compliance and Penalty
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AMBULANCE - Period:Feb 2025 |

0.00
0.00
0.00
0.00

$0 0 0.00
$0 0 0.00

0.00

0.00

0.00
MUTUAL AID GIVEN
0.00
0.00
0.00
0.00
0.00

© ©c oo oo oo oo oooo oo
© ©o oo oo oo oo oo oo oo

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

© ©o oo o oo o oo oo oo oo
© ©o oo o oo o oo oo oo oo
© ©o oo o oo o oo oo oo oo
© ©o oo o oo o oo oo oo oo
© ©o ©c©o©o 0o oo oo oo oo oo
© ©o ©c©o©o 0o oo oo oo oo oo
© ©o ©c©o©o 0o oo oo oo oo oo
©o o ©c©o oo oo oo oo oo oo

138 130.52
94.58%

Exempt per less then 10 rule
EOA1suburban [ - 2 6 0 6 2 0 0 0 6 2 66.67% $1,000 1
EOA 9 Urban 71.43% $1,000 2

N
~
°
~
N
°
°
°
~
N

Printed on
Page 7 of 7



A

B HALL Kern County - Hall Ambulance Response Compliance and Penalty

AMBULANCE  paros wrntzso st es

rerioa Tor Non-

Comnliance
) ) ) ) ’ Compliance Compliance ) _Consecutive Periods Out of Out of Compliance Count for
Zone Priority onTme  Late | To@  poNotcount AdMStedfol  pugieqiate Ui Calculated Calculated BRI R“rmn;r ime " Compliance Including 12 Periods Including Current
o = Incidents Late FRED enal Current Period Period
0

15 15 1 1 1 14 1 92.86% $0 0.93
29 1 96.55% $0 0 0.97
59 1 98.31% 0.98
18 1 94.44% 0.94
1 88.89% 0.89
0.00
0.00
0.00
0.00
0.00
100.00% 1.00
100.00% $0 0 1.00
100.00% $0 0 1.00
100.00% 1.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
100.00% $0 0 1.00
100.00% $0 0 1.00
100.00% 1.00
100.00% 1.00
0.00
0.00
0.00
0.00
0.00
1 75.00% 0.75

@
&
N e o ow
@
3
N ow o ow
ENENAEN
ENENAEN

EOA 1 Metro

© oo o oo oo oo o oo

EOA 1 Rural

N » o0 oo oo oo oa
N » o0 oo oo oo oa
N » o0 oo oo oo o s
N » o0 o oo oo oo s

EOA 1 Suburban

© ©©o 0o o o000 o000 o000 o oo o oo oo oo
© ©© 0o o o000 o000 o000 oo o oo oo oo

© ©©o 0o oo oo o0 o000 o0 o000 o000 oo o0 oo oo oo

© ©©o 0o 00 o000 o000 o000 o000 oo o oo oo oo

© 0o o ooooooooooooo o oo

© w o oo oo w
©» o oo oo w
©» o oo oo w
o » o oo oo w

0.00
86.67% $1,000 1 0.87
100.00% 1.00
100.00% 1.00
100.00% 1.00
0.00
0.00
50.00% 0.50
0.00
0.00
0.00

o

EOA 1 Urban

o o o oo
© oo oo
o o o o on

- oo N

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
84.00% $1,000 1 0.84
92.00% $0 0 0.92
98.15% 0.98
100.00% 1.00
1 80.00% 0.80
0.00
0.00
0.00
0.00
0.00
0.00

EOA 1 Wilderness

© oo oo o oooo oo oo
© ©o 0o oo o oooooooooo oo oo oo

©ON®©® ® 0O 0o 0o oo o ooo o oo oo
©O N ®©®® 0O 0o 0o oo o ooo o oo oo
-~ N~ OO0 o ooo oo oo oo o

o

EOA 2 Metro

© ©© 000 00000000000 o000 o000 o0 oo oo oo oo
© ©©© 00 o0 o0 NNOOOOOOOOOOOOOOoO oo oo o onN
© ©© 0O 00 0o o0 NNOOOOOOOOOOOO O OoO oo oo o onN

© o o o o o
© o o o o o
© o o oo o oo
© o o o o o

Printed on
Page 1 0of 6



1.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
1.00
0.00
1.00
1.00
1.00
0.00
0.00
0.00
0.00
0.84
0.00
1.00
1.00
0.93
1.00
0.00
0.00
0.00
0.00
0.00
0.00
1.00
0.93
0.97
0.98
1.00
1.00
0.00
1.00
0.64
0.79
0.00
1.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
1.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
1.00
0.95
1.00

o o ° o o o o o o o o o o
s g 9 s g s g s g s g s g
2 8 2 2 8 2 8 2 8 2 8 2 8
= NI s 2R 2R R 2R R R e = FIR
g NI 2 5 E s ge2gg88 Sggst g g g8
S S S S § 8 S 2 8 e 2 8% &2 9 s 3 838 ¢ S S I S
s s s S s s s s s SN2 s s s s s
g g g 88 3 g8g 8 g8 8588 g g s 8 g g8 8
cococoooooooo o coccocoocomooo~-oooooooomanoooow®«-0o0oo0ooooooooooooooooooooon~o
-~ oo oo oo oooow© S - -oococo2c2<«v2aocococococo-383R oo g-aocooococoooooomooooooooooed¥g
cococooooooooo cococooocooor-roooocooooo-o0oo-o0oo0ooooonooooooooooooooooooooooooo
cococooooooooo c-rococooocooocoranooooocooowaNr®mOooooooooooooooooor~oooooooooooo o
cococooooooooo c-rococooocooocoranoooooooowaNrT®mOoooooooooooooooor~ooooooooooo oo
cococooooooooo c-rocooocomorrmooooooo-wovwemoovw®«-anooooooooooor~ooooooooooo@o
©
c
o)
o
°
g
o
-~ o oo o oo ooooo0 N -ooooP2o02wEaoooooo-83588R 0w gs-nooooooooooosoooooooooodBg
® & 2 e = e 5 & & 8 AR
o
c
[}
=%
S
C ©O © © © O © © 0o o o o N O O O O 0O O OO0 N OO OO OO OOOOT«~ T+~ OO+~ OO0 OO0 0 0 0 0 0 o0 0 0 o0 O 0 0 o0 0 0 o0 0 o0 o0 o0 o o o0 o o o «~ o
®
12
c
S
Q
7]
o]
o w T Oooococoooooow Saroooo2oc0%wtlaocoocooocooo~888RQovwrgraoocoooooooooosooooooooooddg
Q o
(5] o
c «
S =
=1 ©
2 5
€E € ocococococooooooo c-rocooocomorrmooooooo-ovwe-moovw®«-anooooooooooorooooooooooo@o
< )
= 2
= =5
g
o
N «
.. T +~oocooocoooooow Y- roooco@orv¥Tanooooooo8B8sRELgoon~PooooooooooooomoooooooooodByg
2 o <
5 &
§ 3
°
£ 8
Q e
X o

AMBULANCE

EOA 2 Rural
EOA 2 Suburban
EOA 2 Urban
EOA 3 Metro
EOA 3 Rural
EOA 3 Suburban

Printed on
Page 2 of 6



3 ! Kern County - Hall Ambulance Response Compliance and Penal
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Period: Mar 01 2025 to Mar 31 2025

/LL Kern County - Hall Ambulance Response Compliance and Penalty
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Period: Mar 01 2025 to Mar 31 2025

/LL Kern County - Hall Ambulance Response Compliance and Penalty
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Period: Apr 01 2025 to Apr 30 2025
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Report Status: In Progress with 142 calls in Working Status

/LL Kern County - Hall Ambulance Response Compliance and Penalty
Period: Aug 2025
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Report Status: In Progress with 142 calls in Working Status

/LL Kern County - Hall Ambulance Response Compliance and Penalty
Period: Aug 2025
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Report Status: In Progress with 142 calls in Working Status

/LL Kern County - Hall Ambulance Response Compliance and Penalty
Period: Aug 2025
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/LL Kern County - Hall Ambulance Response Compliance and Penalty
AN Period: Sep 2025
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Period: Sep 2025
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/LL Kern County - Hall Ambulance Response Compliance and Penalty
Period: Oct 2025

) AMBULANCE

<

EOA 11 Suburban
EOA 11 Urban
EOA 11 Wilderness
OUT OF SERVICE
AREA
MUTUAL AID GIVEN
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96.18%
Priority1  24.64

Overall Compliance
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Kern County - Hall Ambulance Response Compliance and Penalty

Period: Nov 01 2025 to Nov 30 2025
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Kern County - Hall Ambulance Response Compliance and Penalty
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. Kern County - Hall Ambulance Response Compliance and Penal
A AL ’ ponse Com v
AMBULANCE  porod:docor zmstodecst s [

Compliance Reporting 2025/12/01 - 2025/12/31

rerioa Tor Non-
Comnlianca
Consecutive Periods Out of Out of Compliance Count for
Compliance Including 12 Periods Including Current
Current Period Period

3 3 Compliance 3 3
Calcul Response Time Response Time

Requested Approved Approved Calculated Incidents Late Compliance Penalty

L . Total
Zone Priority On Time Late Incidents  D© Not Count

Adjlnul;:.d;sotal Adjusted Late i i Time
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13 1 14 1 13 1 1 1 0 12 0 100.00% $0 0 1.00
0 0 100.00% 1.00

98.67% 0.99
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Period: Dec 01 2025 to Dec 31 2025

%‘g\ HZA/LL Kern County - Hall Ambulance Response Compliance and Penalty
AMBULANCE
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Period: Dec 01 2025 to Dec 31 2025

/LL Kern County - Hall Ambulance Response Compliance and Penalty

AMBULANCE
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Period: Dec 01 2025 to Dec 31 2025

%‘g\ HZA/LL Kern County - Hall Ambulance Response Compliance and Penalty
AMBULANCE
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Period: Dec 01 2025 to Dec 31 2025

%‘g\ HZA/LL Kern County - Hall Ambulance Response Compliance and Penalty
AMBULANCE
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Period: Dec 01 2025 to Dec 31 2025

/LL Kern County - Hall Ambulance Response Compliance and Penalty

) AMBULANCE
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Period:
Jan
2025

Lompuance

Danartina

Lompuance rerioa

arnrtine fnr Danatithva
Consecutive Periods

3 mpliant mpliant f Complian nt
Zone Priority onTime  Late  ToRl Adlusted 70! Adjusted Late o T""’:r Gomplene e cOmp"a:K" Penalt;""’ Out of Compliance e |::|:«;:gt
» Calculated Late Includina Current Period Current Period

EoAsMetro [N 1 12 0 12 1 0 0 0 12 1 91.67% 50
s 1 21 0 21 1 0 0 0 21 1 95.24% S0 0
B 5 38 0 38 5 0 0 0 38 5 86.84%
- 0 14 0 14 0 0 0 0 14 0 100.00%
[ 0 0 0 0 0 0 0 0 0 0 0
] 0 0 0 0 0 0 0 0 0 0 0
e 0 0 0 0 0 0 0 0 0 0 0
[ ] 0 0 0 0 0 0 0 0 0 0 0
e 0 0 0 0 0 0 0 0 0 0 0
O 0 0 0 0 0 0 0 0 0 0 0

EoAsRrural [N 7 0 7 0 7 0 0 0 0 7 0 100.00% S0 0
2 3 0 3 0 3 0 0 0 0 3 0 100.00% S0 0
eaa 3 2 5 0 5 2 0 0 0 5 2 60.00%
R - 0 2 0 2 0 0 0 0 2 0 100.00%
[ ] 1 0 1 0 1 0 0 0 0 1 0 100.00%
A 0 0 0 0 0 0 0 0 0 0 0
] 0 0 0 0 0 0 0 0 0 0 0
e 0 0 0 0 0 0 0 0 0 0 0
[ ] 0 0 0 0 0 0 0 0 0 0 0
e 0 0 0 0 0 0 0 0 0 0 0
O 0 0 0 0 0 0 0 0 0 0 0

EOA 6 Suburban [N 9 1 10 0 10 1 0 0 0 10 1 90.00% S0 0

2 9 0 9 0 9 0 0 0 0 9 0 100.00% S0 0
- s 1 26 0 26 1 0 0 0 26 1 96.15%
I - 0 2 0 2 0 0 0 0 2 0 100.00%
A 0 0 0 0 0 0 0 0 0 0 0
] 0 0 0 0 0 0 0 0 0 0 0
e 0 0 0 0 0 0 0 0 0 0 0
[ ] 0 0 0 0 0 0 0 0 0 0 0
e 0 0 0 0 0 0 0 0 0 0 0
O 0 0 0 0 0 0 0 0 0 0 0

EoAsurban [N 1 0 1 0 1 0 0 0 0 1M 0 100.00% S0 0
s e 1 13 0 13 1 0 0 0 13 1 92.31% S0 0
A 0 36 0 36 0 0 0 0 36 0 100.00%
CER s 0 16 0 16 0 0 0 0 16 0 100.00%
[ ] 6 0 6 0 6 0 0 0 0 6 0 100.00%
A 0 0 0 0 0 0 0 0 0 0 0
] 1 0 1 0 1 0 0 0 0 1 0 100.00%
. 2 10 34 0 34 10 0 0 0 34 10 70.59%
. 2 0 2 0 2 0 0 0 0 2 0 100.00%
e 0 0 0 0 0 0 0 0 0 0 0
O 0 0 0 0 0 0 0 0 0 0 0

EOA 6 Wilderness (NN 2 0 2 0 2 0 0 0 0 2 0 100.00% S0 0

B 0 4 0 4 0 0 0 0 4 0 100.00% S0 0
eaa 3 0 3 0 3 0 0 0 0 3 0 100.00%
[ ] 1 0 1 0 1 0 0 0 0 1 0 100.00%
A 0 0 0 0 0 0 0 0 0 0 0
] 0 0 0 0 0 0 0 0 0 0 0
e 0 0 0 0 0 0 0 0 0 0 0
[ ] 0 0 0 0 0 0 0 0 0 0 0
e 0 0 0 0 0 0 0 0 0 0 0
O 0 0 0 0 0 0 0 0 0 0 0

EOA7Metro [N 40 5 45 0 45 5 1 1 0 44 4 90.91% S0 0
s s 5 61 0 61 5 0 0 0 61 5 91.80% S0 0
A s 6 124 0 124 6 0 0 0 124 6 95.16%
R > 2 31 0 31 2 0 0 0 31 2 93.55%
[ ] 8 0 8 0 8 0 0 0 0 8 0 100.00%
A 0 0 0 0 0 0 0 0 0 0 0
] 0 0 0 0 0 0 0 0 0 0 0
. o 27 67 0 67 27 0 0 0 67 27 59.70%

Printed on

Page 1 of 2

0.92
0.95
0.87
1.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
1.00
1.00
0.60
1.00
1.00
0.00
0.00
0.00
0.00
0.00
0.00
0.90
1.00
0.96
0.00
1.00
0.00
0.00
0.00
0.00
0.00
0.00
1.00
0.92
1.00
1.00
1.00
0.00
1.00
0.71
1.00
0.00
0.00
1.00
1.00
1.00
0.00
1.00
0.00
0.00
0.00
0.00
0.00
0.00
0.91
0.92
0.95
0.94
1.00
0.00
0.00
0.60



Period:
Jan

2025

0.74
0.00
0.00
1.00

73.91%

12

46

12

46

12 46

34

$0

100.00%

EOA 7 Rural

1.00
1.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

$0

100.00%
100.00%

o ooooooooo

1.00

$0

100.00%

EOA 7 Suburban

[cNeNeNcNoNoNeNeNoNo]
S S SSSSS 388D
-~ O+-Oo0o0o0oo0oo
E}

a

&

2R *

) s

S S S

s g s

S s S

o ooooooooo

1.00

$0

100.00%

EOA 7 Urban

[oNoNoloNololololoN e
T - - OO0« OO
°

°

2

IS N
S5353 S

S &¢8s8 ]

S S s s s
g8¢8s8 g

©oocoooooooooooooooooo o

0.00

$0

EOA 7 Wilderness

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

$0
TOTAL: $0

78
-88.78%

~
=]
=1

42.88
95.29%

45

13
-93.90%

213

P1&2

97

P1

-93.81%

75.00%
87.50%
66.67%

EOA 6 Metro

EOA 6 Suburban

EOA 6 Wilderness
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LIBERTY
AUBULARCE

il st g gt

Zone

EOA 6 Metro

EOA 6 Rural

EOA 6 Suburban

EOA 6 Urban

EOA 6 Wilderness

EOA 7 Metro

Kern County
- Liberty
Ambulance
Response
Compliance
and Penalty

LU L L
Ed

Printed on
Page 1 of 2

Period:
Feb 2025

Compliance
Reporting

On Time
18

12
51

n© oo oo ooow~NhNOOOOOOW

w

~nv o oo

©c o oo oo oo~

Late

©c o0 oo o ® 0000000000000 0©®O o0 O0oONOO0O0O0O0O0O0O00O00O00000 00000 00NOO OO0 s aN R

Total
Incidents
22
13

w

~ v o oo

© o oo oo oo~

Do
Not
Count
0

©c o ocoooooooooo0ooo0oo0o0o0o0o00o00o00000o00000000O00O0O0O0O0O0CDOOSOOOooooooooo0oo oo o

Report Status: In Progress

with 67 calls in Working Status

Adjusted Total
Incidents

22
13

w

~ v o oo

o o oo oo oo~

Adjusted Late

©c o oo o ®-20000000O00O00O0O0O0®O OO0 O0ONOO0O0O0O0O0O0O0O0O00O00000 00000 ~00NOO0 OO0 s aN R

Ti

Requested Approved

cocooo-oco0oocoooocooocoooooooooooooooo0ooooooo0ooooooo0ooooo0oo0ooooooooooonN

cocooo-ocoocoooocooocooooooooooooooooooooooooooooooooooooooooooooooo o

Approved

©c o oo owoooooooo0oo0o0o0o0o00o00o00o0O0ONO0O0O0O0O0O0O0O0O0O0O0O0O0O0O0O0O0O0 o000 ~0000o00 o0 oo

Compliance
Calculated
Incidents

13

~nv o oo

o o oo oo oo~

Compliance
Calculated
Late

c o oo onm-o0o0oo0oooo0ooooooo0©oooooo0oo0ooo0oo0oo0ooo0oo0oo0o0oo0oo0oo0ooNO0OO0O N0 O

Compliance Period Reporting for Repetitive Non-Compliance
Out of Compliance Count

Time.
Compliance
100.00%
100.00%
96.23%
91.67%
75.00%

0.00%

100.00%
100.00%
100.00%
100.00%

100.00%
100.00%
100.00%
100.00%
100.00%

100.00%
100.00%
100.00%
100.00%
100.00%

100.00%
75.00%

100.00%
100.00%
100.00%

96.55%
96.00%
95.35%
100.00%
100.00%

Time. Periods Out of
Penalty Period

$0 0
$0 0

Including Current "¢/ 1> Periods Including

Current Period

$0 0
$0 0

$0 0
$0 0

$0 0
$0 0

$0 0
$0 0

$0 0
$0 0

1.00
1.00
0.96

0.75
0.00

0.00
0.00

0.00
1.00

1.00
1.00

0.00
0.00

0.00
0.00

1.00
1.00

1.00
1.00

0.00
0.00

0.00
0.00

1.00
1.00

1.00
0.00

0.75
0.00

0.00
1.00

1.00
0.00

0.00
0.00

0.00
0.00

0.97
0.96

1.00
1.00

0.00

O 00000 20000000000 20000000000 20000000000 20000000000 =2000000O0O0O0O0 =
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Period:

®
=
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n
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=
E
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=
=
w®
o
~
©
£
3

Feb 2025

NOOOOO0O0O0000000000000000000000000000000000000 0
R R-R-R-R-R-R-R-N-R-N-R-R-N-R-N-R-N-R-N-N- RN R-N-R- NN RN RN R- NN NN RN NN NN
OCC0O0OC+r+r-r+-+r-rO0OO0OO0CO0OO0O0CO0O+-rFO+rOOOOOOO0OOTrr-rr-r+-rOO0OOO0O+-rO0OOO0OO0OOO0OCO0GCOo oo

o o o o o o o o

o g o g o g o g

8 8 8 8 8 8 8 8

56.86%
86.49%
0.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
0.00%
100.00%
100.00%
100.00%
100.00%
100.00%

22
5
3
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
1
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

51
37

51
37

22
5
3
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
1
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

20
32
0
0
3
1
2
3
0
0
0
0
0
0
0
2
0
1
0
0
0
0
0
0
0
0
2
4
6
2
0
0
0
0
1
0
0
0
0
0
0
0
0
0
0
0
0
0

EOA 7 Rural
EOA 7 Suburban
EOA7 Urban
EOA 7 Wilderness

9.00

40.69

TOTAL:

90.43%

Overall Compliance

45

99.62%

8.97

Priority 1 Compliance

Printed on

Page 2 of 2



epol

°
Qo
=
o
o

Period

annvtinn far Danasitiva
Current Period

‘Lompuance rerioa
of Compliance Including 12 Periods Including Current

Consecutive Periods Out Out of Compliance Count for

T
Penalty

Time

Compliance

alculated

Compliance

Calculated
Incidents

Approved

Ti

Approved

Adjusted Late ey

Adjusted Total
Incidents

Do
Not
Count

Total
Lot Incidents

‘Lompuance
Banarina
On Time

Priority

Zone

0.91

90.91%
100.00%

22

20

EOA 6 Metro

1.00
0.96
1.00
1.00
0.00
0.00
0.00
0.00
0.00
0.00

96.00%
100.00%
100.00%

o aoooooooo

16
1
0
0
0
0
0
0

1.00

100.00%
100.00%

EOA 6 Rural

1.00
1.00
1.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

100.00%
100.00%

o oo ooooooo

1.00

100.00%

EOA 6 Suburban

0.92
1.00
1.00
1.00
0.00
0.00
0.00
0.00
0.00
0.00

91.67%

100.00%
100.00%
100.00%

-~ oo ooooooo

12
27
6
1
0
0
0
0
0
0

1.00

100.00%

14

12

EOA 6 Urban

zooooosooo
§888823888
dddddaadsa
-

o

2

222 2 2
HEEHEERE
£8885 §8¢g

- S5% 588
§888 §g88

1.00

100.00%
100.00%
100.00%

EOA 6 Wilderness

1.00
1.00
0.50
0.00
0.00
0.00
0.00
0.00
0.00
0.00

50.00%

oo+~ ooooooo

0.90

90.48%

42

36

EOA 7 Metro

Cowwooon TOQ
F838888%d 88
SScdcdo oo o
°

°

3

2R Basr
"2 bhg 8%%
§B828 233
PR 8 o
8§88¢e 2¢38

0.00
1.00
1.00
0.00
0.00

EOA 7 Rural

100.00%
100.00%
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0.00
0.00
0.00
0.00
0.00
0.00

o o oo oo

5
2
3
o

1.00
1.00
0.80
1.00

100.00%
100.00%
80.00%

EOA 7 Suburban

100.00%

0.00
0.00
0.00
0.00
0.00
0.00
0.00

o oo oo oo

1.00
1.00
1.00
1.00

100.00%
100.00%
100.00%
100.00%

EOA7 Urban

0000000000000 9Q90 Q9
S 6666666666666 8606 48698
C 0000000000000 oo oo

o o

o g

8 8

o oo ooooooooooooooo

EOA 7 Wilderness

8.00

41.79
94.97%

TOTAL:

Overall Compliance

44

7.81  97.67%

Priority 1
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Period: Report
Apr 01 Status:

Lompuance ‘Lompuance rerioa
Banarina Banartine fa

anasitiva
Consecutive Periods Out Out of Compliance Count for

ompliance
Zone Priority On Time Late |n:|::: " %::‘"" M{::::":"' Adjusted Late ] P i F— ?-';T:x i:-lcfmm Rz’x:f::;m R"';:::ewﬂm of Compliance Including 12 Periods Including Current
Incidents Late Current Period Period

EoAGMetro [N 15 3 18 0 18 3 2 2 1 16 0 100.00% 50 0 1.00
I 19 2 21 0 21 2 0 0 0 21 2 90.48% $0 0 0.90

A 57 1 58 0 58 1 0 0 0 58 1 98.28% 0.98

cGE 1 0 il 0 i 0 0 0 0 1" 0 100.00% 1.00

I 7 0 7 0 7 0 0 0 0 7 0 100.00% 1.00

. 0 0 0 0 0 0 0 0 0 0 0 0.00

I 0 0 0 0 0 0 0 0 0 0 0 0.00

. 0 0 0 0 0 0 0 0 0 0 0 0.00

I 0 0 0 0 0 0 0 0 0 0 0 0.00

R 2 0 2 0 2 0 0 0 0 2 0 100.00% 1.00

o 0 0 0 0 0 0 0 0 0 0 0 0.00

eoAcRural [N 3 0 3 0 3 0 0 0 [ 3 0 100.00% 50 0 1.00
I 2 0 2 0 2 0 0 0 0 2 0 100.00% 50 0 1.00

A 12 0 12 0 12 0 0 0 0 12 0 100.00% 1.00
cGE 2 0 2 0 2 0 0 0 0 2 0 100.00% 1.00

I 0 0 0 0 0 0 0 0 0 0 0 0.00

. 0 0 0 0 0 0 0 0 0 0 0 0.00

I 0 0 0 0 0 0 0 0 0 0 0 0.00

. 0 0 0 0 0 0 0 0 0 0 0 0.00

I 0 0 0 0 0 0 0 0 0 0 0 0.00

. 0 0 0 0 0 0 0 0 0 0 0 0.00

o 0 0 0 0 0 0 0 0 0 0 0 0.00

EOA6 Suburban [N 4 1 5 0 5 1 0 0 1 5 0 100.00% 50 0 1.00
I 10 0 10 0 10 0 0 0 0 10 0 100.00% 50 0 1.00

A 19 0 19 0 19 0 0 0 0 19 0 100.00% 1.00
cGE 2 0 2 0 2 0 0 0 0 2 0 100.00% 1.00

I 1 0 1 0 1 0 0 0 0 1 0 100.00% 1.00

. 0 0 0 0 0 0 0 0 0 0 0 0.00

I 0 0 0 0 0 0 0 0 0 0 0 0.00

. 0 0 0 0 0 0 0 0 0 0 0 0.00

I 0 0 0 0 0 0 0 0 0 0 0 0.00

. 0 0 0 0 0 0 0 0 0 0 0 0.00

o 0 0 0 0 0 0 0 0 0 0 0 0.00

EoAcUrban [N 8 0 8 0 8 0 0 0 0 8 0 100.00% 50 0 1.00
I 1 0 il 0 i 0 0 0 0 1" 0 100.00% 50 0 1.00

A 16 0 16 0 16 0 0 0 0 16 0 100.00% 1.00
cGE 6 0 6 0 6 0 0 0 0 6 0 100.00% 1.00

I 7 0 7 0 7 0 0 0 0 7 0 100.00% 1.00

. 0 0 0 0 0 0 0 0 0 0 0 0.00

I 0 0 0 0 0 0 0 0 0 0 0 0.00

s 27 7 34 0 34 7 0 0 0 34 7 79.41% 0.79

I 2 1 3 0 3 1 0 0 0 3 1 66.67% 0.67

. 0 0 0 0 0 0 0 0 0 0 0 0.00

o 0 0 0 0 0 0 0 0 0 0 0 0.00

EOA 6 Wilderness NN 5 0 5 0 5 0 0 0 0 5 0 100.00% 50 0 1.00
I 2 0 2 0 2 0 0 0 0 2 0 100.00% 50 0 1.00

A 2 0 2 0 2 0 0 0 0 2 0 100.00% 1.00

CE 0 0 0 0 0 0 0 0 0 0 0 0.00

I 0 0 0 0 0 0 0 0 0 0 0 0.00

. 0 0 0 0 0 0 0 0 0 0 0 0.00

I 0 0 0 0 0 0 0 0 0 0 0 0.00

. 0 0 0 0 0 0 0 0 0 0 0 0.00

I 0 0 0 0 0 0 0 0 0 0 0 0.00

R 0 1 1 0 1 1 0 0 0 1 1 0.00% 0.00

o 0 0 0 0 0 0 0 0 0 0 0 0.00

EOA7Metro [N 38 6 44 0 44 6 1 1 4 43 1 97.67% 50 0 0.98
I 56 4 60 0 60 4 0 0 0 60 4 93.33% 50 0 0.93

A 9% 5 101 0 101 5 0 0 0 101 5 95.05% 0.95
cGE 19 1 20 0 20 1 0 0 0 20 1 95.00% 0.95

I 10 0 10 0 10 0 0 0 0 10 0 100.00% 1.00

. 0 0 0 0 0 0 0 0 0 0 0 0.00

I 1 0 1 0 1 0 0 0 0 1 0 100.00% 1.00

. 37 23 60 0 60 23 0 0 0 60 23 61.67% 0.62

I 45 6 51 0 51 6 0 0 0 51 6 88.24% 0.88
. 0 0 0 0 0 0 0 0 0 0 0 0.00

o 0 0 0 0 0 0 0 0 0 0 0 0.00

eoA7Rural [N 4 0 4 0 4 0 0 0 0 4 0 100.00% 50 0 1.00
I 3 0 3 0 3 0 0 0 0 3 0 100.00% 50 0 1.00

A 3 0 3 0 3 0 0 0 0 3 0 100.00% 1.00

CE 0 0 0 0 0 0 0 0 0 0 0 0.00
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0.00
0.00
0.00
0.00
0.00
0.00
0.00

o oo oo oo

Report

Period:

1
b
2
2

1.00
0.00
1.00
1.00

$0

100.00%

EOA 7 Suburban

$0

100.00%
100.00%

o0 990999
S5 86686866
S oo oo oo

o oo oo oo

1.00
1.00
1.00
1.00

$0

100.00%
100.00%
100.00%
100.00%

EOA7 Urban

$0

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

$0
$0

o oo oo oo oo

EOA 7 Wilderness

1.00

100.00%

o

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

o oo oo oo o

42.66  9.00

Overall Compliance 94.80%

TOTAL:

45

8.98 99.74%

Priority 1
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Zone

EOA 6 Metro

EOA 6 Rural

EOA 6 Suburban

EOA 6 Urban

EOA 6 Wilderness

EOA 7 Metro

EOA 7 Rural

Priority

Printed on
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Period:

Gompuance

Ranartine

On Time

-~ o oo oo

w w o

NgoooooooNn

46

SR

Late

© o oo oo a0

© o oo ooooooooo o -

© oo oo oo oo o

co-oocodooo =

A 0o 0o oo oo =

Total
Incidents

© oo o »

w w

- NA P - - W -
csoc-gg8oo~Ngseosooooooomn~ao0o0 g0

‘Gompuance rerioa
Ranartinn far Ranatith

C - " " . " i mpli: . . i ri mpli: r
o Adusted o™ Adjusted Late e e T""“Pm et Calculated e R”&";';:L"" R“'::z‘n; ime “?.fnﬁrn: .mﬁ.';' o o mun::ngc?:':‘?r:n
» Incidents Late Current Period Period
0 15 1 0 0 0 15 1 93.33% $0 0
0 4 1 1 1 0 3 0 100.00% $0 0
0 21 0 0 0 0 21 0 100.00%
0 63 4 0 0 0 63 4 93.65%
0 8 0 0 0 0 8 0 100.00%
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 1 0 0 0 0 1 0 100.00%
0 1 1 0 0 1 1 0 100.00%
0 3 0 0 0 0 3 0 100.00% $0 0
0 3 0 0 0 0 3 0 100.00% $0 0
0 1 0 0 0 0 1 0 100.00%
0 10 0 0 0 0 10 0 100.00%
0 1 0 0 0 0 1 0 100.00%
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 2 0 0 0 0 2 0 100.00% $0 0
0 2 0 0 0 0 2 0 100.00% $0 0
0 6 0 0 0 0 6 0 100.00%
0 28 1 0 0 0 28 1 96.43%
0 1 0 0 0 0 1 0 100.00%
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 1 0 0 0 0 1 0 100.00% $0 0
0 5 0 0 0 0 5 0 100.00% $0 0
0 20 0 0 0 0 20 0 100.00%
0 40 1 0 0 0 40 1 97.50%
0 1 0 0 0 0 1 0 100.00%
0 0 0 0 0 0 0 0
0 4 0 0 0 0 4 0 100.00%
0 35 17 0 0 0 35 17 51.43%
0 1 0 0 0 0 1 0 100.00%
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 5 1 1 1 0 4 0 100.00% $0 0
0 1 0 0 0 0 1 0 100.00% $0 0
0 2 0 0 0 0 2 0 100.00%
0 8 1 0 0 0 8 1 87.50%
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 40 4 0 0 0 40 4 90.00% $0 0
0 8 1 0 0 1 8 0 100.00% $0 0
0 48 2 0 0 0 48 2 95.83%
0 126 2 0 0 0 126 2 98.41%
0 7 0 0 0 0 7 0 100.00%
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 66 31 0 0 0 66 31 53.03%
0 36 9 0 0 0 36 9 75.00%
0 1 1 0 0 0 1 1 0.00%
0 0 0 0 0 0 0 0
0 4 2 0 0 2 4 0 100.00% $0 0
0 0 0 0 0 0 0 0 $0 0

0.93
1.00
1.00
0.94
1.00
0.00
0.00
0.00
0.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
0.00
0.00
0.00
0.00
0.00
0.00
1.00
1.00
1.00
0.96
1.00
0.00
0.00
0.00
0.00
0.00
0.00
1.00
1.00
1.00
0.98
1.00
0.00
1.00
0.51
1.00
0.00
0.00
1.00
1.00
1.00
0.88
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.90
1.00
0.96
0.98
1.00
0.00
0.00
0.53
0.75
0.00
0.00
1.00
0.00

02 0000000000 L0000 000000 20000000000 20000000000 20000000000 -=2000000O0O0O0O0 =



Period:

1.00
1.00

100.00%
100.00%

0.00
0.00
0.00
0.00
0.00
0.00
0.00

o oo oo oo

1.00

100.00%

EOA 7 Suburban

0.00
1.00
1.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

100.00%
100.00%

© o oo oooooo

1.00

100.00%

EOA 7 Urban

0.00
1.00
1.00
0.00
0.00
0.00
0.00

100.00%
100.00%

o oo oo oo

0.00
0.00
0.00
1.00

0.00%

100.00%

EOA 7 Wilderness

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

© o oo oooooo

10.00

44.32

TOTAL:

92.34%

Overall Compliance

48

98.33%

9.83

Priority 1 Compliance
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Kern County - Liberty Ambulance Response Compliance and
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Period:
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E0A 6 Motro

£0A 6 Rural
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:
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E0A 6 Urban

E0AT Motro

E0A 7 Rural

EOA 7 Suburban

EOA 7 Urban

Overall Compliance  95.15%
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Kern County - Liberty Ambulance Response Compliance and

Report Statu:

In Progress

Priorityl 879  97.68%
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Kiiras o Kyorost Bagansl Busgi

Zone

EOA 6 Metro

EOA 6 Rural

EOA 6 Suburban

EOA 6 Urban

EOA 6 Wilderness

EOA7 Metro

Priority

Printed on
Page 1 of 2

Compliance
Reporting
2025/07/01 -
2025/07/31

On Time

18
5
27

N N N ~
2 oo oooo o g & i oo o ooowd

© o

- o ©o o o o &

19

27
67

L

©O 0O 0o 000 20000000200 2000000000000 o000 o0 o0 o wNON

N
N

© w o o o o oo oo oo oo oo

Total

e |ncidents

20
5
29

©ogooooooogsoFoooooow

N
N

- o o o o o &

20

27
67

Col

© 0O 0000000 OO0 00000000000 00000000000 0000000000000 o000 o0 o0 o0 o0 o0 oo o

nt

Adjusted Total
Incidents
20
5
29

©ogooooooozs-oFoooooow

N
N

- ©o o o o o &

©O 0O 0o 0o 00 =+ 000000000 2000000000000 o000 o0 o0 o0 wNON

N
N

© w o o o o oo oo oo oo oo

C C
Time Corrections | e Time
S e Incidents Late Compliance

0 0 0 20 2 90.00%
0 0 0 5 0 100.00%
0 0 0 29 2 93.10%
0 0 0 76 3 96.05%
0 0 0 3 0 100.00%
0 0 0 0 0

0 0 0 0 0

0 0 0 0 0

0 0 0 0 0

0 0 0 0 0

0 0 0 0 0

0 0 0 17 0 100.00%
0 0 0 1 0 100.00%
0 0 0 4 0 100.00%
0 0 0 15 0 100.00%
0 0 0 0 0

0 0 0 0 0

0 0 0 0 0

0 0 0 0 0

0 0 0 0 0

0 0 0 0 0

0 0 0 0 0

0 0 0 12 1 91.67%
0 0 0 0 0

0 0 0 9 0 100.00%
0 0 0 27 1 96.30%
0 0 0 4 0 100.00%
0 0 0 0 0

0 0 0 0 0

0 0 0 0 0

0 0 0 0 0

0 0 0 0 0

0 0 0 1 0 100.00%
0 0 0 20 1 95.00%
0 0 0 5 0 100.00%
0 0 0 27 0 100.00%
0 0 0 67 0 100.00%
0 0 0 1 0 100.00%
0 0 0 0 0

0 0 0 1 0 100.00%
0 0 0 54 22 59.26%
0 0 0 0 0

0 0 0 0 0

0 0 0 0 0

0 0 0 1 0 100.00%
0 0 0 0 0

0 0 0 3 0 100.00%
0 0 0 4 0 100.00%
0 0 0 1 0 100.00%
0 0 0 0 0

0 0 0 0 0

0 0 0 0 0

0 0 0 0 0

0 0 0 0 0

0 0 0 0 0

1 1 1 29 1 96.55%
0 0 0 6 0 100.00%

Response
Time Penalty

$0
$0

$0
$0

$0
$0

$0
$0

$0
$0

$0
$0

Compliance Period Reporting for Repetitive Non-Compliance

Consecutive Periods Out of Compliance Including Current
Period
0
0

Out of Compliance Count
for 12 Periods Including
Current Period

0.90
1.00
0.93
0.96
1.00
0.00
0.00
0.00
0.00
0.00
0.00
1.00
1.00
1.00
1.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.92
0.00
1.00
0.96
1.00
0.00
0.00
0.00
0.00
0.00
1.00
0.95
1.00
1.00
1.00
1.00
0.00
1.00
0.59
0.00
0.00
0.00
1.00
0.00
1.00
1.00
1.00
0.00
0.00
0.00
0.00
0.00
0.00
0.97
1.00

O 2 0000000000 20000000000 20000000000 20000000000 -2000000O0O0O0O0 =



Kern County -

LIBERTY -iberty

w
O
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=
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=X

Kb sl idpsrost R ganslHesgin

1.00
0.97
1.00
0.00
0.00
0.66
0.83
0.00
0.00
1.00
1.00
1.00
1.00
1.00
0.00
0.00
0.00
0.00
0.00
0.00
1.00
0.00
1.00
1.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
1.00
0.00
1.00
1.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
41.63

100.00%

96.67%

100.00%
0.00%

43

43

43

©
<

120

120

120

115

65.67%
82.61%

23

67

23

67
23

67
23

23

44

23

19

0.00%
100.00%
100.00%
100.00%
100.00%
100.00%

$0

EOA 7 Rural

$0

12

12

12

12

$0

100.00%

EOA 7 Suburban

$0

100.00%
100.00%

$0

100.00%

EOA 7 Urban

$0

100.00%
100.00%

$0

EOA 7 Wilderness

$0

9.00

$0

TOTAL:

45

Overall Compliance 92.51%

97.02%

8.73

Priority 1
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Kern County - Liberty Ambulance Response Compliance and Penalty

Period: Aug 2025 66 calls in Working Status

. rerioa Tor won-
N N N - " Compliance ‘Compliance Res} Ti Res} Ti Consecutive Periods Ou‘;‘:f“ngu'::f ‘Compliance Count for
Zone Priority onTme  Late | To@  poNotcount AdMStedfol  pugieqiate e R T"""Ppr o == e i By vl el | 2 i g G

] 8 0 8 0 8 0 0 0 0 8 0 100.00% $0 0 1.00
I B 2 14 0 14 2 1 1 0 13 1 92.31% $0 0 0.92
A 0 25 0 25 0 0 0 0 25 0 100.00% 1.00
B s 3 61 0 61 3 0 0 1 61 2 96.72% 0.97
] 9 0 9 0 9 0 0 0 0 9 0 100.00% 1.00

EoAsMetro AN 0 0 0 0 0 0 0 0 0 0 0 0.00
] 0 0 0 0 0 0 0 0 0 0 0 0.00
. 0 0 0 0 0 0 0 0 0 0 0 0.00
] 0 0 0 0 0 0 0 0 0 0 0 0.00
. 1 0 1 0 1 0 0 0 0 1 0 100.00% 1.00
oo 2 1 3 0 3 1 0 0 0 3 1 66.67% 0.67
] 6 0 6 0 6 0 0 0 0 6 0 100.00% $0 0 1.00
] 4 0 4 0 4 0 0 0 0 4 0 100.00% $0 0 1.00
AR 4 0 4 0 4 0 0 0 0 4 0 100.00% 1.00
CER s 0 15 0 15 0 0 0 0 15 0 100.00% 1.00
] 2 0 2 0 2 0 0 0 0 2 0 100.00% 1.00

eoasrual [N 0 0 0 0 0 0 0 0 0 [} 0 0.00
] 0 0 0 0 0 0 0 0 0 0 0 0.00
. 0 0 0 0 0 0 0 0 0 0 0 0.00
] 0 0 0 0 0 0 0 0 0 0 0 0.00
. 0 0 0 0 0 0 0 0 0 0 0 0.00
oo 2 0 2 0 2 0 0 0 0 2 0 100.00% 1.00
A o 1 11 0 11 1 0 0 0 11 1 90.91% $0 0 0.91
] 2 0 2 0 2 0 0 0 0 2 0 100.00% $0 0 1.00
AR 9 0 9 0 9 0 0 0 0 9 0 100.00% 1.00
CERE s 1 27 0 27 1 0 0 0 21 1 96.30% 0.96
] 3 0 3 0 3 0 0 0 0 3 0 100.00% 1.00

EOA6 Suburban AN 0 0 0 0 0 0 0 0 0 0 0 0.00
] 0 0 0 0 0 0 0 0 0 0 0 0.00
. 0 0 0 0 0 0 0 0 0 0 0 0.00
] 0 0 0 0 0 0 0 0 0 0 0 0.00
. 0 0 0 0 0 0 0 0 0 0 0 0.00
oo 2 0 2 0 2 0 0 0 0 2 0 100.00% 1.00
. 2 2 24 0 24 2 0 0 0 24 2 91.67% $0 0 0.92
] 4 0 4 0 4 0 0 0 0 4 0 100.00% $0 0 1.00
- B 0 16 0 16 0 0 0 0 16 0 100.00% 1.00
CER s 1 49 0 49 1 0 0 0 49 1 97.96% 0.98
] 5 1 6 0 6 1 0 0 0 6 1 83.33% 0.83

eoasurban [ 0 0 0 0 0 0 0 0 0 0 0 0.00
] 4 0 4 0 4 0 0 0 0 4 0 100.00% 1.00
s > 16 43 1 42 15 0 0 0 42 15 64.29% 0.64
] 0 0 0 0 0 0 0 0 0 0 0 0.00
. 0 0 0 0 0 0 0 0 0 0 0 0.00
oo 6 0 6 0 6 0 0 0 0 6 0 100.00% 1.00
] 2 0 2 0 2 0 0 0 0 2 0 100.00% $0 0 1.00
] 1 0 1 0 1 0 0 0 0 1 0 100.00% $0 0 1.00
AR 0 0 0 0 0 0 0 0 0 0 0 0.00
CER 4 0 4 0 4 0 0 0 0 4 0 100.00% 1.00
] 3 0 3 0 3 0 0 0 0 3 0 100.00% 1.00

EOA 6 Wilderness NN 0 0 0 [} 0 0 0 0 0 0 0 0.00
] 0 0 0 0 0 0 0 0 0 0 0 0.00
. 0 0 0 0 0 0 0 0 0 0 0 0.00
] 0 0 0 0 0 0 0 0 0 0 0 0.00
. 0 0 0 0 0 0 0 0 0 0 0 0.00
oo 0 0 0 0 0 0 0 0 0 0 0 0.00
A 5 44 0 44 5 0 0 2 44 3 93.18% $0 0 0.93
I 1 18 0 18 1 0 0 0 18 1 94.44% $0 0 0.94
L EE 1 40 0 40 1 0 0 0 40 1 97.50% 0.98
CER 2 8 131 0 131 8 0 0 0 131 8 93.89% 0.94
s s 1 14 0 14 1 0 0 1 14 0 100.00% 1.00

EoA7Metro NN 0 0 0 0 0 0 0 0 0 0 0 0.00
] 0 0 0 0 0 0 0 0 0 0 0 0.00
R s 13 58 0 58 13 0 0 0 58 13 71.59% 0.78
. B 2 21 0 21 2 0 0 0 21 2 90.48% 0.90
. 0 0 0 0 0 0 0 0 0 0 0 0.00
oo 2 0 2 0 2 0 0 0 0 2 0 100.00% 1.00
] 0 0 0 0 0 0 0 0 0 0 0 $0 0 0.00
] 1 0 1 0 1 0 0 0 0 1 0 100.00% $0 0 1.00
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Kern County - Liberty Ambulance Response Compliance and Penalty
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Period: Aug 2025

1.00
1.00
1.00
0.00
0.00
0.00
0.00
0.00
0.00
1.00
0.00
1.00
1.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
1.00
0.00
0.80
1.00
1.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
48.07

100.00%
100.00%
100.00%

EOA 7 Rural

100.00%

100.00%
100.00%

EOA 7 Suburban

100.00%

80.00%
100.00%
100.00%

13

EOA 7 Urban

EOA 7 Wilderness

8

TOTAL:

96.14%

Overall Compliance

50

96.97%

7.76

Priority 1 Compliance
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Kern County - Liberty Ambulance Response Compliance and Penalty

Period: Sep 2025

n Progress with 84 call:

Working Status

. verioa Tor on-

N N N 5 N Compliance Compliance . Ti . Ti Consecutive Periods o-:t“:fmgu'::f Compliance Count for

Zone Priority onTme  Late | To@  poNotcount AdMStedfol  pugieqiate ] s T"““Ppr e e S D B oyl ek 2 e G
T e 3 30 0 30 3 1 1 0 29 2 93.10% $0 0 0.93
0.00
R = 0 23 0 23 0 0 0 0 23 0 100.00% 1.00
A 5 45 0 45 5 0 0 0 45 5 88.89% 0.89
[ ] 3 1 4 0 4 1 0 0 1 4 0 100.00% 1.00
eoacvetro [N 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
e 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
R 0 2 2 0 2 2 0 0 0 2 2 0.00% 0.00
o0 5 0 5 0 5 0 0 0 0 5 0 100.00% 1.00
[ ] 3 0 3 0 3 0 0 0 0 3 0 100.00% $0 0 1.00
[ ] 2 0 2 0 2 0 0 0 0 2 0 100.00% $0 0 1.00
C 6 0 6 0 6 0 0 0 0 6 0 100.00% 1.00
AR 0 13 0 13 0 0 0 0 13 0 100.00% 1.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
eoacrura NN 0 0 0 0 0 0 0 0 0 [} 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
e 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 1 0 1 0 1 0 0 0 0 1 0 100.00% 1.00
R 0 0 0 0 0 0 0 0 0 0 0 0.00
o0 1 0 1 0 1 0 0 0 0 1 0 100.00% 1.00
[ ] 6 0 6 0 6 0 0 0 0 6 0 100.00% $0 0 1.00
[ ] 1 0 1 0 1 0 0 0 0 1 0 100.00% $0 0 1.00
e 7 1 8 0 8 1 0 0 0 8 1 87.50% 0.88
R = 0 28 0 28 0 0 0 0 28 0 100.00% 1.00
_ 4 0 4 0 4 0 0 0 0 4 0 100.00% 1.00
EoA6 Suburban [N 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
e 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
R 0 0 0 0 0 0 0 0 0 0 0 0.00
o0 3 0 3 0 3 0 0 0 0 3 0 100.00% 1.00
I 0 12 0 12 0 0 0 0 12 0 100.00% $0 0 1.00
[ ] 9 2 1" 2 9 0 0 0 0 9 0 100.00% $0 0 1.00
A o 1 20 0 20 1 0 0 0 20 1 95.00% 0.95
A 1 51 0 51 1 0 0 0 51 1 98.04% 0.98
[ ] 7 2 9 0 9 2 0 0 0 9 2 77.78% 0.78
eoacurban [ 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
. 14 44 0 44 14 0 0 0 44 14 68.18% 0.68
[ ] 1 0 1 0 1 0 0 0 0 1 0 100.00% 1.00
R 0 0 0 0 0 0 0 0 0 0 0 0.00
o0 7 0 7 0 7 0 0 0 0 7 0 100.00% 1.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 $0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 $0 0 0.00
C 3 1 4 0 4 1 0 0 0 4 1 75.00% 0.75
8 6 0 6 0 6 0 0 0 0 6 0 100.00% 1.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
EOA 6 Wilderness [N 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
e 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
R 0 0 0 0 0 0 0 0 0 0 0 0.00
o0 0 0 0 0 0 0 0 0 0 0 0 0.00
I o 8 48 0 48 8 0 0 1 48 7 85.42% $1,000 1 0.85
S  : 1 19 0 19 1 0 0 0 19 1 94.74% $0 0 0.95
A 1 44 0 44 1 0 0 0 44 1 97.73% 0.98
R 2 6 18 0 18 6 0 0 1 118 5 95.76% 0.96
[ ] 8 3 1" 0 11 3 0 0 0 11 3 72.73% 0.73
eoa7vetro [N 0 0 0 [} 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
. ¢ 23 57 0 57 23 0 0 0 57 23 59.65% 0.60
D 3 28 0 28 3 0 0 0 28 3 89.29% 0.89
R 2 1 3 0 3 1 0 0 0 3 1 66.67% 0.67
[0 6 1 7 0 7 1 0 0 0 7 1 85.71% 0.86
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Kern County - Liberty Ambulance Response Compliance and Penalty

Report Status: In Progress with 84 calls in Working Status

Period: Sep 2025
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cococoooooo o

0.00

EOA 7 Suburban
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OO0 00O« v v v O
o o
S g
28
2888
g888
88838
S Ss s
e ee
cococooooooo

0.00

EOA 7 Urban
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[sR-R-NeN-N-R-R-RNa]
Ccoo~-ooocooo
o o
2 g
3 8
By
S
3
=3
e

0.00

EOA 7 Wilderness

0.00
0.00
0.00
0.00
0.00

4431

TOTAL:

92.32% 7

Overall

48

6.93 99.01%

Priority 1

12

Exempt under the Less than 9 rule

EOA 6 Metro

$1,000

85.71%
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Kern County - Liberty Ambulance Response Compliance and Penalty

L RTY
ﬁhﬂEHL&NE_E Period: Oct 2025 In Progress with 75 calls in Working Status
Compliance Reporting 2025/10/01 - 2025/10/31 T g or nen:
o
Zone Priority On Time Late In:l:?rlns Do Not Count M{:::;:J:"" Adjusted Late Time C c. cOmplh::" P‘m";""“ 3"&‘2:'.::‘33'.3’..23.': ?;‘P:fﬂg:'s“ :;I-l:la::l.n: ::l:;'r:::
o PP Incidents Late Current Period Period

I s 1 17 0 17 1 0 0 0 17 1 94.12% 50 0 0.94
2 5 ) 5 0 5 0 0 0 0 5 0 100.00% S0 0 1.00
A 0 13 0 13 ) 0 0 0 13 0 100.00% 1.00
G 2 61 0 61 2 0 0 0 61 2 96.72% 0.97
s - 0 7 0 7 ) 0 0 0 7 0 100.00% 1.00

eoacMetro  ENNN 0 0 0 0 0 0 0 0 0 0 0 0.00
S o 0 0 0 0 ) 0 0 0 0 0 0.00

s 0 ) 0 0 0 0 0 0 0 [ 0 0.00
I o 0 0 0 0 ) 0 0 0 0 0 0.00
s 1 4 5 0 5 4 0 0 0 5 4 20.00% 0.20
o 4 0 4 0 4 0 0 0 0 4 0 100.00% 1.00
] 3 1 4 0 4 1 0 0 1 4 0 100.00% S0 0 1.00
2 0 2 0 2 0 0 0 0 2 0 100.00% 50 0 1.00

ea 7 ) 7 0 7 0 0 0 0 7 0 100.00% 1.00
B s 0 8 0 8 ) 0 0 0 8 0 100.00% 1.00
N 1 ) 1 0 1 0 0 0 0 1 0 100.00% 1.00

eoacRural AN 0 0 0 0 0 0 0 0 0 0 0 0.00
] 0 ) 0 0 0 0 0 0 0 0 0 0.00
s o 0 0 0 0 ) 0 0 0 0 0 0.00
] 0 ) 0 0 0 0 0 0 0 0 0 0.00
B o 0 0 0 0 ) 0 0 0 0 0 0.00
o 1 ) 1 0 1 0 0 0 0 1 0 100.00% 1.00
I o 1 10 0 10 1 0 0 1 10 0 100.00% 50 0 1.00
2 5 ) 5 0 5 0 0 0 0 5 0 100.00% S0 0 1.00
A s 0 6 0 6 ) 0 0 0 6 0 100.00% 1.00
a2 ) 21 0 21 0 0 0 0 21 0 100.00% 1.00
s 4 0 4 0 4 0 0 0 0 4 0 100.00% 1.00

EOA6 Suburban NN 0 0 0 0 0 0 0 0 0 0 0 0.00
S o 0 0 0 0 ) 0 0 0 0 0 0.00

s ) 1 1 0 1 1 0 0 0 1 1 0.00% 0.00
I o 0 0 0 0 ) 0 0 0 0 0 0.00
s 0 ) 0 0 0 0 0 0 0 0 0 0.00
I 0 1 0 1 ) 0 0 0 1 0 100.00% 1.00
. 0 1 0 1 0 0 0 0 1 0 100.00% S0 0 1.00
2 0 2 0 2 0 0 0 0 2 0 100.00% 50 0 1.00
AR s 1 17 0 17 1 0 0 0 17 1 94.12% 0.94
CER s 0 46 0 46 ) 0 0 0 46 0 100.00% 1.00
N 7 1 8 0 8 1 0 0 0 8 1 87.50% 0.88

EoacUrban AN 0 0 0 0 0 0 0 0 0 0 0 0.00
s 3 ) 3 0 3 0 0 0 0 3 0 100.00% 1.00
s s 10 45 0 45 10 ) 0 0 45 10 77.78% 0.78
] ) 3 3 0 3 3 0 0 0 3 3 0.00% 0.00
B o 0 0 0 0 ) 0 0 0 0 0 0.00
o 3 ) 3 0 3 0 0 0 0 3 0 100.00% 1.00
I o 0 0 0 0 ) ) ) 0 0 0 50 0 0.00
2 3 ) 3 0 3 0 0 0 0 3 0 100.00% S0 0 1.00
A ) 1 0 1 ) 0 0 0 1 0 100.00% 1.00

es 2 ) 2 0 2 0 0 ) 0 2 0 100.00% 1.00
s o 0 0 0 0 ) 0 0 0 0 0 0.00

EOA6 Wilderness  [H NN 0 0 0 0 0 0 0 0 0 0 0 0.00
S o 0 0 0 0 ) 0 0 0 0 0 0.00

s 0 ) 0 0 0 0 0 0 0 0 0 0.00
I o 0 0 0 0 ) 0 0 0 0 0 0.00
s 0 ) 0 0 0 0 0 0 0 0 0 0.00
I o 0 0 0 0 ) 0 0 0 0 0 0.00
. 5 47 0 47 5 0 0 1 47 4 91.49% $0 0 0.91
2 2 13 0 13 2 1 1 0 12 1 91.67% $0 0 0.92
AR s 2 53 0 53 2 0 0 0 53 2 96.23% 0.96
L 4 126 0 126 4 0 0 0 126 4 96.83% 0.97
. - 1 13 0 13 1 0 0 0 13 1 92.31% 0.92

Eoa7Metro  [ENNN 0 0 0 0 0 0 0 0 0 0 0 0.00
s 0 ) 0 0 0 0 0 0 0 0 0 0.00
s 20 48 0 48 20 ) 0 0 48 20 58.33% 0.58
I 4 34 0 34 4 0 ) 0 34 4 88.24% 0.88
B 8 9 0 9 8 0 ) 0 9 8 11.41% 0.11
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Kern County - Liberty Ambulance Response Compliance and Penalty

Working Status

n Progress with 75 calls il

0
N
o
«
P
°
o
-]
2
T
]
o

1.00
1.00
0.00

100.00%
100.00%

$0

$0

1.00
0.86

100.00%
85.71%
100.00%

1.00
0.00
0.00
0.00
0.00
0.00

EOA 7 Rural

1.00
1.00
1.00
1.00
1.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

2
B
=
=
S

$0

100.00%
100.00%
100.00%
100.00%

$0

EOA7 Suburban

1.00
0.00

$0

100.00%

$0

1.00
1.00
1.00
0.00
0.00
0.00

100.00%
100.00%
100.00%

EOA 7 Urban

1.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
49.82

100.00%

$0

$0

EOA 7 Wilderness

8.00

TOTAL:

55

Overall Compliance 90.58%

7.86 98.20%

Priority 1
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Kern County - Liberty Ambulance Response Compliance and Penalty
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Period: Nov 01 2025 to Nov 30 2025

23

23

o)
—

EOA 7 Rural

EOA 7 Suburban

EOA 7 Urban

Printed on

Page 3 of 8



EOA 7 Wilderness

Printed on
Page 4 of 8

Kern County - Liberty Ambulance Response Compliance and Penalty

Period: Nov 01 2025 to Nov 30 2025 Report Status: In Progress with 87 calls in Working Status
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9. Annual EMCAB Agenda Summary
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COUNTY

Emergency Medical Care Advisory Board Summary 2025

The Emergency Medical Care Advisory Board (EMCAB) was established pursuant to section 1797.270 et seq.
of the California Health and Safety Code. EMCAB is advisory to the Kern County Board of Supervisors.
EMCAB is made up of eleven primary members and alternates for each position representing various multi-
disciplinary community organizations and consumers. EMCAB meets quarterly. Details regarding the topics
below can be found on the Division’s website at https://kernpublichealth.com/ems-meeting-schedule/

The following offers a summary of EMCAB actions for the calendar year 2025:

February 13, 2025

Iltem Suggested Action EMCAB Action
Role Call Quorum Quorum
Approval of Minutes Approve Approved
APOT Task Force Report Approve Approved
Maddy Fund Quarterly Report Receive and File Received
Legislation Report Receive and File Received
Quarterly APOT Receive and File Received
Quarterly Response Time Compliance Receive and File Received
Managers’ Report Receive and File Received
May 8, 2025
Role Call Quorum Quorum
Approval of Minutes Approve Approved
APOT Task Force Report Receive and File Received
Maddy Fund Annual Report Receive and File Received
Legislation Report Receive and File Received
Annual APOT Report Receive and File Received
EMCAB Agenda Summary Receive and File Received
Annual EOA Reports Receive and File Received
Annual EMS System Report Receive and File Received
Annual Response Compliance Received and File Received
EMCAB Member Update Receive and File Received
Managers’ Report Receive and File Received
Maddy Fund Release Request Approve Approved
August 14, 2025
Role Call Quorum Quorum
Consent Agenda Approve Approved
Approval of Minutes Approve Approved
Managers Report Receive and File Received
APOT Task Force Report Receive and File Received
Maddy Fund Quarterly Report Receive and File Received
Legislation Report Receive and File Received
Quarterly APOT Report Receive and File Received
Quarterly Response Compliance Receive and File Received
November 13, 2025
Role Call Quorum Quorum
Consent Agenda Approve Approved
Approval of Minutes Approve Approved
Apot Task Force Report Receive and File Received

Qmm{ea{ mﬁmlﬂg
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Maddy Fund Quarterly Report Receive and File Received
Legislation Report Receive and File Received
Quarterly APOT Received and File Received
Quarterly Response Compliance Receive and File Received
2026 EMCAB Meeting Dates Approve Approved
Managers’ Report Receive and File Received
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10 Annual EOA Reports
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COUNTY Health

Annual Performance Report Summary
Hall Ambulance

2025
Exclusive Operating Areas 1, 2, 3,4, 8,9 and 11
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Ordinance Compliance -

The ambulance provider’s extent of ordinance compliance, any notices of

exceptions or instances of non-compliance and provider’s performance in curing those
deficiencies.

In 2025, Hall Ambulance Service was out of compliance with Kern County Ordinance
8.12.170.E.7 by missing zone response time standards for multiple months. The company failed
to meet mandatory response times in at least one contracted EOA during January, February,
March, April, May, June, July, August, and October. Ongoing staffing shortages and higher call
volumes contributed to these issues. However, in spite of these issues Hall Ambulance showed
an overall response compliance of 93.16% which is a 2.30% increase from 2024.

Contract compliance -
The ambulance provider’s extent of contract compliance, any notices of exceptions or
instances of non-compliance and provider’s performance in curing those deficiencies.

In 2025, Hall Ambulance Service was out of compliance with several agreements, failing to meet
response time standards in at least one contracted EOA during nine months. The company
faced staffing shortages and higher call volumes.

Sub-contracts-
The ambulance providers extent of sub-contracting or mutual aid.

Hall used Trinity Safety Company for temporary paramedics, ending their contract with Best
Practice Medicine in March 2025. Trinity provided BLS ambulance staffing until November
2025, when improved staffing allowed Hall to discontinue their services.

Hall Ambulance Service provided Mutual Aid outside of their EOA’s on 209 occasions:

Date UnitID | Level | Priority | EMD EOA Community
1/5/2025 467 ALS |2 14C01 | LACO-B20 ROSAMOND
1/6/2025 487 ALS 2 32B03 | LACO-A40 LEBEC
1/7/2025 467 ALS 06C01 | EDWARDS AFB EDWARDS
1/7/2025 465 ALS 19C02 | EDWARDS AFB MOJAVE
1/8/2025 467 ALS 32B01 | LACO-B20 ROSAMOND
1/9/2025 511 ALS |9 06D02 | VENTURA FRAZIER PARK
1/9/2025 482 ALS 06D02 | LACO-B20 ROSAMOND
1/10/2025 534 ALS |9 31A01 | TULARE DELANO
1/11/2025 542 ALS 1 12D02 | SAN BERNADINO KRAMER
1/14/2025 | 482 ALS |9 10C01 | EDWARDS AFB EDWARDS
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1/15/2025 466 BLS 6 - TULARE PORTERVILLE
1/16/2025 482 ALS |9 32B03 | LACO-A40 LANCASTER
1/17/2025 483 ALS 6 - LACO-C LANCASTER
1/19/2025 548 ALS |9 29D01 | LACO-A40 GORMAN
1/27/2025 483 ALS 1 29D03 | LACO-B20 ROSAMOND
1/28/2025 490 BLS 9 28C01 | TULARE RICHGROVE
1/29/2025 542 ALS |9 32B03 | SAN BERNADINO KRAMER
2/1/2025 522 ALS |9 26A10 | TULARE DELANO
2/6/2025 525 ALS 32B03 | SAN BERNADINO BORON
2/12/2025 473 BLS 29B05 | EDWARDS AFB EDWARDS
2/12/2025 482 ALS 2 28C04 | LACO-B20 ROSAMOND
2/13/2025 490 BLS 6 - TULARE EARLIMART
2/19/2025 464 ALS 6 - TULARE PORTERVILLE
2/20/2025 466 BLS 9 10D01 | TULARE RICHGROVE
2/20/2025 474 ALS 1 19D02 | EDWARDS AFB EDWARDS
2/21/2025 467 ALS 10D02 | LACO-B20 ROSAMOND
2/22/2025 469 BLS 9 17A02 | TULARE DELANO
2/28/2025 483 ALS 6 - LACO-C LANCASTER
3/1/2025 465 ALS 26A00 | EDWARDS AFB EDWARDS
3/3/2025 542 ALS 2 32B03 | SAN BERNADINO BORON
3/8/2025 537 ALS |9 32B03 | TULARE RICHGROVE
3/10/2025 537 ALS |9 30B01 | TULARE DELANO
3/15/2025 542 ALS 29B05 | EDWARDS AFB EDWARDS
3/24/2025 542 ALS |9 29B05 | SAN BERNADINO RIDGECREST
3/25/2025 555 ALS |9 25B03 | VENTURA LOCKWOOD VALLEY
3/26/2025 555 ALS |9 - VENTURA FRAZIER PARK
3/27/2025 542 ALS 08C01 | SAN BERNADINO KRAMER
3/31/2025 459 ALS |9 28C02 | VENTURA
3/31/2025 465 ALS 1 29D02 | SAN BERNADINO BORON
4/5/2025 461 BLS 9 - TULARE RICHGROVE
4/7/2025 522 ALS |9 21D05 | TULARE DELANO
4/8/2025 542 ALS 32B03 | SAN BERNADINO BORON
4/9/2025 542 ALS 1 29D05 | SAN BERNADINO KRAMER
4/14/2025 542 ALS |9 26C02 | SAN BERNADINO BORON
4/14/2025 546 ALS |9 06C01 | LACO-A40 LEBEC
4/14/2025 539 ALS |9 - TULARE DELANO
4/15/2025 555 ALS |9 29B03 | VENTURA FRAZIER PARK
4/20/2025 547 ALS 31CO01 | EDWARDS AFB EDWARDS
4/21/2025 547 ALS 2 32B03 | EDWARDS AFB EDWARDS
4/21/2025 547 ALS 2 32B03 | EDWARDS AFB EDWARDS AIR FORCE
BASE
4/22/2025 474 ALS 2 26B01 | EDWARDS AFB EDWARDS
4/25/2025 547 ALS |9 29D03 | SAN BERNADINO BORON
5/2/2025 532 BLS 9 28C12 | TULARE DELANO
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5/7/2025 542 ALS |9 32B03 | SAN BERNADINO BORON
5/22/2025 507 ALS 30A02 | EDWARDS AFB MOJAVE
5/23/2025 548 ALS 32B03 | SAN BERNADINO KRAMER
5/24/2025 541 ALS 6 - LACO-C VALENCIA
5/24/2025 485 BLS 1 29D02 | SAN LUIS OBISPO MC KITTRICK
5/27/2025 555 ALS |9 05A01 | VENTURA LOCKWOOD VALLEY
5/27/2025 522 ALS |9 12A02 | TULARE DELANO
5/28/2025 555 ALS |9 26A07 | VENTURA FRAZIER PARK
5/29/2025 522 ALS |9 23C08 | TULARE DELANO
5/29/2025 TSC- BLS 6 - LACO-C GLENDALE

03
5/30/2025 555 ALS |9 29D02 | VENTURA FRAZIER PARK
5/30/2025 542 ALS 1 29D01 | SAN BERNADINO BORON
5/30/2025 540 ALS 20C01 | SAN BERNADINO BORON
6/3/2025 537 ALS |9 26A10 | VENTURA FRAZIER PARK
6/3/2025 503 BLS 1 13D01 | SAN BERNADINO WASCO
6/4/2025 542 ALS |9 32B03 | SAN BERNADINO KRAMER
6/5/2025 464 ALS |9 04B03 | TULARE DELANO
6/6/2025 474 ALS 1 12B01 | EDWARDS AFB EDWARDS
6/8/2025 482 ALS 29B05 | LACO-B20 ROSAMOND
6/8/2025 542 ALS 1 29D00 | SAN BERNADINO KRAMER
6/11/2025 465 ALS 6 - LACO-C LANCASTER
6/13/2025 482 ALS 6 - LACO-C LANCASTER
6/14/2025 482 ALS 1 13D01 | LACO-B20 ROSAMOND
6/17/2025 511 ALS 1 29D03 | LACO-B20 ROSAMOND
6/21/2025 445 BLS 9 29D02 | SAN BERNADINO BORON
6/22/2025 445 BLS 9 32B03 | SAN BERNADINO BORON
6/24/2025 524 ALS |9 31C00 | TULARE DELANO
6/26/2025 472 ALS 10C03 | LACO-B20 ROSAMOND
6/26/2025 518 ALS 32B03 | TULARE DELANO
6/26/2025 445 BLS 9 19C07 | SAN BERNADINO BORON
6/28/2025 555 ALS |9 32B03 | LACO-A40
6/29/2025 555 ALS 1 29D05 | LACO-A40 FRAIZER PARK
7/2/2025 555 ALS |9 28C12 | LACO-C
7/6/2025 549 ALS 10A01 | SAN BERNADINO KRAMER
7/7/2025 467 ALS 29B05 | LACO-B20 ROSAMOND
7/8/2025 555 ALS |9 32B03 | SANTA BARBARA
7/9/2025 461 BLS 1 29D03 | EDWARDS AFB EDWARDS
7/9/2025 511 ALS 1 29D03 | EDWARDS AFB EDWARDS
7/9/2025 461 BLS 9 12D02 | SAN BERNADINO KRAMER
7/12/2025 555 ALS |9 17D04 | VENTURA MARICOPA
7/13/2025 555 ALS |9 32B03 | LACO-A40 FRAZIER PARK
7/14/2025 467 ALS 32B03 | LACO-B20 ROSAMOND
7/15/2025 463 ALS |9 29D03 | SAN BERNADINO RIDGECREST
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7/17/2025 482 ALS 01D01 | RIDGECREST, M 7 ROSAMOND
7/18/2025 453 BLS 28C04 | SAN BERNADINO KRAMER
7/18/2025 453 BLS 9 09EO01 | SAN BERNADINO BORON
7/20/2025 453 BLS 2 28C00 | SAN BERNADINO KRAMER
7/20/2025 555 ALS |9 32B03 | VENTURA LOCKWOOD VALLEY
7/21/2025 550 ALS |9 32B03 | TULARE POSEY
7/23/2025 453 BLS 9 32B03 | SAN BERNADINO KRAMER
7/23/2025 512 BLS 6 - LACO-C LOS ANGELES
7/24/2025 556 ALS |9 32B03 | TULARE RICHGROVE
7/25/2025 486 ALS |9 12A01 | TULARE DELANO
8/4/2025 542 ALS |9 29D03 | SAN BERNADINO BORON
8/5/2025 532 BLS 9 26C02 | TULARE RICHGROVE
8/8/2025 542 ALS |9 32D00 | SAN BERNADINO BORON
8/8/2025 532 BLS 9 04A01 | TULARE PORTERVILLE
8/8/2025 542 ALS |9 31D02 | SAN BERNADINO KRAMER
8/8/2025 551 ALS |9 29D01 | TULARE DELANO
8/9/2025 555 ALS |9 17B03 | VENTURA LOCKWOOD VALLEY
8/10/2025 552 ALS 1 19D02 | LAKE ISABELLA, W 6 | CALIENTE
8/11/2025 507 ALS 2 32B04 | TULARE DELANO
8/12/2025 556 ALS |9 06C01 | VENTURA FRAZIER PARK
8/14/2025 497 ALS 32B03 | LACO-B20 ROSAMOND
8/17/2025 542 ALS |9 30BO1 | SAN BERNADINO BORON
8/21/2025 487 ALS 1 29D02 | SAN LUIS OBISPO MC KITTRICK
8/22/2025 542 ALS |9 29D02 | SAN BERNADINO RIDGECREST
8/26/2025 542 ALS |9 23C01 | SAN BERNADINO BORON
8/27/2025 549 ALS |9 23C08 | TULARE POSEY
8/28/2025 531 BLS 7 - TULARE PORTERVILLE
8/29/2025 542 ALS - SAN BERNADINO KRAMER
8/30/2025 542 ALS 1 29D03 | SAN BERNADINO EDWARDS
9/1/2025 542 ALS 21D04 | SAN BERNADINO BORON
9/1/2025 464 ALS |9 29A02 | TULARE DELANO
9/2/2025 479 ALS 29B01 | EDWARDS AFB EDWARDS
9/2/2025 550 ALS |9 32D01 | TULARE RICHGROVE
9/4/2025 541 ALS |7 - LACO-C PALMDALE
9/6/2025 549 ALS |9 12D02 | TULARE DELANO
9/8/2025 549 ALS |9 30B01 | TULARE DELANO
9/8/2025 538 ALS 2 28C01 | TULARE DELANO
9/9/2025 522 ALS |9 06C01 | TULARE DELANO
9/10/2025 538 ALS |9 29B0S5 | TULARE DELANO
9/11/2025 522 ALS |9 29D02 | TULARE DELANO
9/14/2025 550 ALS |9 29D03 | TULARE DELANO
9/14/2025 510 BLS 9 29D03 | TULARE DELANO
9/14/2025 549 ALS |9 32B03 | TULARE RICHGROVE
9/15/2025 503 BLS 10D02 | LACO-B20 ROSAMOND
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9/17/2025 550 ALS |9 32B03 | TULARE DELANO
9/17/2025 483 ALS 29B01 | LACO-B20 ROSAMOND
9/17/2025 510 BLS 7 - TULARE PORTERVILLE
9/17/2025 510 BLS 9 25A01 | TULARE RICHGROVE
9/18/2025 516 BLS 29B01 | EDWARDS AFB EDWARDS
9/19/2025 542 ALS 30B01 | SAN BERNADINO BORON
9/21/2025 546 ALS 32B03 | TULARE DELANO
9/22/2025 546 ALS |9 29D02 | TULARE DELANO
9/24/2025 557 ALS 28C07 | EDWARDS AFB EDWARDS
9/24/2025 483 ALS |9 10C01 | EDWARDS AFB EDWARDS
9/24/2025 540 ALS |9 06C01 | EDWARDS AFB EDWARDS
9/26/2025 555 ALS |9 06D01 | VENTURA LOCKWOOD VALLEY
9/27/2025 561 ALS 19D02 | LACO-A40 LEBEC
9/28/2025 487 ALS |9 06D01 | VENTURA FRAZIER PARK
9/30/2025 504 BLS 9 13D01 | TULARE DELANO
9/30/2025 520 BLS 9 - TULARE RICHGROVE
10/3/2025 542 ALS |9 32B03 | EDWARDS AFB EDWARDS
10/5/2025 532 BLS 9 29B05 | TULARE DELANO
10/9/2025 465 ALS 6 - LACO-C LANCASTER
10/9/2025 465 ALS 29B05 | LACO-B20 ROSAMOND
10/9/2025 487 ALS 29B05 | LACO-B20 ROSAMOND
10/10/2025 | 487 ALS 6 - LACO-C LANCASTER
10/11/2025 | 555 ALS |9 29B05 | VENTURA

10/11/2025 | 542 ALS |9 32D01 | SAN BERNADINO BORON
10/13/2025 | 452 BLS 32B03 | LACO-B20 ROSAMOND
10/14/2025 | 496 BLS 1 29D03 | LACO-B20 ROSAMOND
10/19/2025 | 550 ALS |9 29D03 | TULARE DELANO
10/20/2025 | 483 ALS 09B01 | LACO-B20 ROSAMOND
10/21/2025 | 542 ALS |9 10C01 | SAN BERNADINO BORON
10/22/2025 | 555 ALS |9 17B03 | VENTURA FRAZIER PARK
10/25/2025 | 537 ALS |9 - TULARE DELANO
10/25/2025 | 549 ALS |9 29B02 | TULARE DELANO
10/27/2025 | 549 ALS |9 29B05 | TULARE DELANO
10/30/2025 | 483 ALS 6 - LACO-C LANCASTER
10/30/2025 | 542 ALS 23C01 | SAN BERNADINO BORON
11/7/2025 550 ALS |9 32B03 | TULARE RICHGROVE
11/8/2025 555 ALS 1 29D02 | VENTURA

11/9/2025 522 ALS |9 26A05 | TULARE DELANO
11/9/2025 512 BLS 9 26A05 | TULARE DELANO
11/9/2025 555 ALS |9 32B03 | VENTURA FRAZIER PARK
11/9/2025 542 ALS 1 12D04 | SAN BERNADINO KRAMER
11/11/2025 | 549 ALS |9 13A01 | TULARE DELANO
11/11/2025 | 542 ALS |9 30A02 | SAN BERNADINO RIDGECREST
11/12/2025 | 542 ALS 2 28C12 | SAN BERNADINO BORON
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11/13/2025 | 555 ALS |9 32B03 | VENTURA FRAZIER PARK
11/14/2025 | 542 ALS |9 10D01 | SAN BERNADINO BORON
11/15/2025 | 557 ALS |9 26C02 | SAN BERNADINO BORON
11/16/2025 | 453 BLS 6 - LAKE ISABELLA, U6 | MOUNTAIN MESA
11/17/2025 | 542 ALS |9 06C01 | SAN BERNADINO KRAMER
11/17/2025 | 459 ALS |9 31D04 | VENTURA FRAZIER PARK
11/17/2025 | 453 BLS 9 31D04 | VENTURA FRAZIER PARK
11/19/2025 | 462 BLS 6 - TULARE PORTERVILLE
11/24/2025 | 482 ALS 32B02 | LACO-B20 ROSAMOND
11/30/2025 | 542 ALS |9 29D02 | SAN BERNADINO HINKLEY
12/3/2025 542 ALS 26A08 | SAN BERNADINO KRAMER
12/3/2025 483 ALS 6 - LACO-C LANCASTER
12/4/2025 550 ALS 32B03 | TULARE DELANO
12/6/2025 467 ALS |9 32B03 | SAN BERNADINO KRAMER
12/10/2025 | 483 ALS 1 29D05 | LACO-B20 ROSAMOND
12/10/2025 | 447 BLS 29D05 | LACO-B20 ROSAMOND
12/10/2025 | 513 BLS 9 17B04 | VENTURA FRAZIER PARK
12/11/2025 | 483 ALS 17B01 | RIDGECREST, M 7 ROSAMOND
12/13/2025 | 513 BLS 9 30A02 | LACO-A40 HUNGRY VALLEY
12/15/2025 | 465 ALS 1 12D02 | LACO-B20 ROSAMOND
12/20/2025 | 483 ALS 19D04 | LACO-B20 ROSAMOND
12/23/2025 | 550 ALS |9 32B03 | TULARE DELANO
12/24/2025 | 542 ALS |9 29B05 | SAN BERNADINO KRAMER
12/30/2025 | 532 BLS 9 04B01 | TULARE RICHGROVE
12/31/2025 | 483 ALS |7 - LACO-C LANCASTER

Ambulance Performance Standards Compliance —

The ambulance provider’s extent of compliance with performance standards, including
response time compliance, any notices of exceptions or instances of non-compliance and
provider’s performance in curing those deficiencies.

Response time compliance is complex; there are 25 categories of response time compliance
that must be met each month. In addition, there are three other categories of response
compliance we measure to ensure that advanced life support (ALS) units are predominately
used in the system for pre-hospital emergency calls. See Annual Ambulance Response Time
Compliance reports for total call volume, response time compliance, Out of Service Area
responses, and Mutual Aid Given, for the calendar year.

In 2025, Hall Ambulance Service reached over 500 employees for the first time, following
aggressive recruitment. Staff increases supported Bakersfield and led to new 12-hour units in
Mettler, Arvin, Wasco, Taft, and extra 24-hour coverage in Tehachapi and Lamont, anticipating
higher demand with the Hard Rock Casino opening.
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Turned Calls-
A turned call occurs when an ambulance service fails to respond to a call within its EOA and
another agency must respond from outside of the area.

In 2025, Hall Ambulance received mutual aid on three occasions, two in EOA 4 and one in EOA
11.

Data Reporting —

Ambulance provider’s extent of cooperation in the submission of required and/or requested
data

In 2025, Hall Ambulance Service provided all ePCR data as mandated by statute and all data
requested by the county.

Customer Service Performance —

Demonstrating the ambulance provider’s efforts and acumen at providing customer service.
The components of this section will include:

Inquiry and Compliant Tracking Database —

Date Incident# Concern Type Received from Concern Outcome
1/2/2025 87569 lost belongings hospital staff crew failed to transport the The crew stated they did not have
patient's wheelchair with possession, but admitted they did
the patient. not look for his belongings on
scene. Crew at fault and could
have done a better job.
1/3/2025 87571 Rude behavior patient stated the male EMT was EMT did not ask questions.
rude and asked un- Assessment performed my female
necessary questions PM. Questions were deemed
appropriate

1/4/2025 87578 Bedside manner family The crew failed to wait for The crew stated they were handed

pt's wife to bring out the some belongings on-scene and

pt's belongings thought that was all they were
supposed to take. They loaded the
patient and never saw anyone else
outside, so they transported. Crew
not at fault.

1/11/2025 87614 Customer Service Customer Rude behavior The crew was not at fault. The
patient and friend were yelling at
the fire department and mad at
the crew because the fire
department responded to the call
as well.

1/11/2025 87620 Bedside manner family Rude behavior The EMT was at fault and did
make a comment about getting
sick. The EMT was coached on
behavior

1/13/2025 87630 Customer Service patient Crew did not interact with This call was handled by Trinity

patient during transport, Safety and the concern was turned
and he felt all alone in the over to them.
back of the ambulance
1/13/2025 87632 Customer Service Medical Staff Poor care provided to The call was reviewed and
patient coaching provided
1/16/2025 87650 Customer Service family Family stated the The crew denied making the
paramedic accused the comment of the patient faking. |
patient of faking. reminded the crew that words can
have different meanings or
understandings and they had to be
mindful of how they word
tences or
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1/20/2025 87669 Customer Service family upset the crew tried to Crew stated they transported the
prevent the family member patient and the family member
from going with patient never said anything about not

transporting. The patient has yet
to return my calls.

1/21/2025 87673 Negative Attitude family rude behavior to | spoke with both crew members,
bystanders. and they stated the bystander was

aggressive and was trying to enter
the ambulance and check for a
patient. They denied making any
rude comments to the bystander.

1/23/2025 87682 Attitude KC Fire Rude behavior and attitude Met with employees and

discussed the concern. Employees
were advised to change behavior.
Disciplinary action taken.

1/24/2025 87685 Customer Service family The PM had an attitude This was a TWF employee and
with family their contact ended

2/2/2025 87737 Customer Service Family Transported family member crew stated due to patient status
to the wrong facility they diverted to AVB. In this case

the patient should have been
transported to Memorial as
requested. The crew coached on
destination decisions. this was a
crew error

2/2/2025 78740 Customer Service Family Upset the crew left the Crew did exactly what the patient
patient at Oak and Truxtun. requested. The patient requested

to get out of the ambulance and
was becoming hostile towards the
crew. The patient unbuckled
himself and then exited the

2/4/2025 87755 Customer Service bystander The calling party was upset The patient had mental health
about the sirens on the issues, and he was referred to
ambulance. Stated BPD. Concern not founded
ambulance crews were
purposefully tracking him
and harassing him.

2/7/2025 87775 Bad Driving other driver stated the ambul crew R d the video and the crew
cut him off. did not act unsafe. Concern not

founded

2/11/2025 87790 Customer Service patient Stated he was upset the The patient never had a wheel
crew lost his wheelchair chair and the wheel chair he was

using belonged to 1611 Height
Street - Height Service Board and
Care.

2/11/2025 87792 Negative Attitude Family Family upset with the way Both crew members stated the
the paramedic talked to family was aggressive on scene
them and the patient and Alfredo asked the family

several times to step back so he
could talk with the patient. The
concern was deemed unfounded.

2/11/2025 87793 Customer Service Family Family upset the crew The patient was loaded with CPR
moved the patient after being performed and the patient
being pronounced was pronounced during transport
deceased. not on scene.

2/18/2025 87829 Negative Attiutde Family upset with the way the When speaking with Jennifer
crew spoke with the patient about the patient interaction, she
and the family on scene of stated that she was nothing but
the call. kind and professional to the

patient, speaking with her on
scene about her complaint and
trying to obtain any pertinent
medical history for the current
events. Jennifer said she was
trying to reassure the patient that
at her age, with no prior history of
seizures, that a new onset was
unlikely unless there was recent
trauma. The patient was offered
transport to the ER and taken
without incident. Jennifer said
that she was not told about any
recent biopsy on the patient's arm
and would not have made an IV
attempt near a biopsy site. She
also said that when they arrived at
the ER, Dr. Ellis came over to talk
with the crew and patient and had
poor bedside manners and caused
the patient to become irritated.

1800 Mt. Vernon Ave., Bakersfield, CA. 93306 | 661.321.3000 | www.kernpublichealth.com

errw{eo{ in-AHeallly




2/22/2025 87858 Customer Service Family Family stated the crew The paramedic was attempting to
treated the patient rudely educate the patient. He could
have handled this call better and
the concern was founded
2/24/2025 87871 Type of response patient The patient upset the crew The crew was dispatched code
responded to code 2 to the two. The EMD system was
call explained to the patient
3/3/2025 87926 lost item patient patient upset that we lost The wheelchair did not belong to
his wheelchair. He has him and it belonged to the facility
called several times where the patient was located. He
was told the wheelchair did not
belong to him by us as well as the
facility and his social worker. No
fault.
3/8/2025 87952 upset about service patient patient stated she was Patient was altered and family
transported against her requested the transport
will.
3/9/2025 87957 rude behavior patient upset about the treatment The concern was unfounded
rendered by paramedic
3/10/2025 87960 upset about service family upset the paramedic told The patient asked about the
the patient to go to urgent urgent care and medic stated her
care vitals were good and she could go
there. Medic stated there was
person on the phone that kept
trying to ask him questions and he
stated he would not give
information due to HIPPA. No
errors by crew
3/12/2025 87974 Bedside manner patient The patient upset and The crew responded for reported
stated crew hurt her back seizure and the patient was
carried to the gurney via a mega
mover. No incidents occurred
while moving patient and concern
was not founded. Two attempts
were made to call patient back
with no way to leave a message.
3/12/2025 87976 driving other driver The patient stated the crew Crew found at fault and issued
was rude and using their reprimands
siren inappropriately and
laughing at him.
3/13/2025 87981 Customer Service staff staff stated the crew made concern was found and employee
rude comments about educated on behavior
patient
3/21/2025 88024 Customer Service patient upset the crew restrained The crew 's actions were
him appropriate and no fault
3/23/2025 88036 Customer Service Family Rude behavior - Trinity Concern still pending outcome. M.
Safety crew Smith working with TS on concern
3/26/2025 88063 Customer Service family family upset they could not Employee coached on how she
ride with patient and PM approaches patient
had attitude
4/7/2025 88105 Bedside manner customer Felt the crew member was Crew member could have been
acting too much like a more professional while
doctor and should have interacting with patient
hold comments to
themselves about her
illness
4/10/2025 88113 Customer Service family Felt the crew was not The crew was at fault and coached
empathic to her family my manager.
member's medical
complaint and acted as if
they did not want to
transport the patient.
4/15/2025 88153 Bedside manner Customer concerned how the crew crew failed to apply a splint prior
member handled the to moving patient.
patient's broken leg
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4/25/2025 222 Customer Service family Stated the crew was rude Concern was not founded
on scene of the call and felt
the MD on Tele911 was not
listening to her or the
patient. Stated the crew
refused to transport

4/26/2025 214 Customer Service family family stated the medic had Concern was not founded
a rude behavior

4/30/2025 258 Customer Service customer Stated the crew was rude Concern was not founded
and denied them a vomit
bag. Stated, they just
laughed at her when she
started to vomit and choke.

The call was run back in
January

5/2/2025 290 poor customer service family crew was acting weird and The concern was unfounded
felt the crew should not
have asked her son drug
related questions

5/3/2025 296 poor customer service other stated the crew flipped her The crew did not flip her off. It
off was the pt's family member in the

driver’s seat. Video was reviewed
and the crew did not do anything
wrong.

5/9/2025 344 driver other stated the crew almost hit We did not have any ambulances
them while riding his bike in that area at the time the cyclist

stated it happened.

5/15/2025 391 poor customer service family stated the complaint Crew was found not at fault and
happened in 2022. Upset did right in not violating HIPPA.
stating the crew was rude
and would not give her
information about her
brother

5/18/2025 400 poor customer service customer crew held her against her Crew not at fault and the fire
will and she did not cause department asked her to stay and
the MVA talk with law enforcement

5/19/2025 404 poor customer service customer complained his personal crew at fault
information was given out

5/19/2025 408 Negative Attitude family upset that the EMT was Employee at fault and coached
rude when speaking with
them.

5/25/2025 445 poor customer service family Felt the crew did not want Crew stated that the pt and
to transport the patient husband were upset that the crew

would not transport to AVMC.
AVMC was on closure at the time.
They offered AHT but pt refused.
No errors by crew

5/29/2025 468 poor customer service customer Pt felt the crew was rude Employee could have done a
and did not want to better job in deescalating the call.
transport Employees coached on how to do

better moving forward.

5/29/2025 475 poor customer service customer pt felt humiliated when Crew educated and suspended
dropped on floor

6/4/2025 516 Customer Service Social Worker upset the PM was going to The PM was educated about
give pain meds and not administering pain meds and
transport leaving pt on scene. The PM did

use tele911 and PM advised to
transport. PM coached on how to
handle call in further.

6/6/2025 537 Customer Service customer Felt the crew delayed The attendant delayed transport
transport on scene while obtaining vital signs . No

errors by crew

6/6/2025 538 Customer Service bystander upset about the use of unfounded
sirens
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6/9/2025 564 Bedside manner law enforcement felt crew was uncaring and concern was founded and crew
unprofessional issues reprimands

6/10/2025 565 Customer Service customer felt crew did not know The crew had a trainee and they
what they were doing were showing trainee how to

properly fit an x-collar on patient.
No errors by crew

6/17/2025 589 Doumentation customer wanted to make sure the pt advised where he could obtain
crew documented where copy of his EHR. Pt had no other
and how the patient was concerns
tazed

6/21/2025 612 bedside manner customer felt pm was rude and Pm was at fault and employee
unprofessional coached and issued a reprimand

6/23/2025 633 Customer Service customer felt crew member was rude Concern was deemed unfounded.
and had family members Family member was being
escorted out of ER. aggressive in ER and security

escorted him out

6/3/2025 509 Customer Service family member Upset it took ambulance Multiple calls came in a short
two hours to get to their period of time. Response from
residence Shafter and it took crew 40

minutes to arrive. Service could
have been better.

6/3/2025 510 negative attitude family member upset that employee was ployee was coached on
rude to family on scene of behavior. Employee was
call frustrated at fire canceling the

medic first responder for a
diabetic pt. Employee was wrong
for showing frustration on scene

7/14/2025 786 poor customer Service staff Staff stated the crew was We were not the transporting
rude and lacked agency- This was transport
compassion while helping company CSE.
the patient

7/16/2025 808 Bedside Manner Family Family stated they thought Concern was unfounded and no
they heard the crew asking error by crew
their family member about
their US Citizenship.

7/25/2025 908 Bedside Manner Customer The patient stated the crew Better care could have been
caused him pain when provided to the patient when
moving the patient from moving to the patient.
the bed to the gurney.

7/29/2025 936 poor customer Service Customer The patient felt the crew Tele911 could have been used in
was rude and tried to this case. The patient was
educate her on going to transported as requested.
urgent care instead of ER.

Patient family stated crew
did nothing wrong and
patient was not listening

7/30/2025 940 Bedside Manner Customer Stated crew was rude and This was a Trinity Safety crew and
uncaring. Felt crew did not still waiting for follow up from
know what they were doing Trinity.

7/3/2025 694 Driving other stated they witnessed the Reviewed video and concern was
driver of the ambulance on unfounded
their phone while driving

7/3/2025 695 poor customer Service Family Stated the crew was rude Crew could have been more
and uncaring towards p when speaki
patient with the patient. Concern was

founded and crew coached on
behavior

7/3/2025 715 Bedside Manner Customer Stated the crew was rude crew coached on how the call
and uncaring towards could have been handled better.
patient

7/2/2025 718 Bedside Manner Customer pt felt crew was trying to Crew was coached on their
diagnose her and get her to approach to patients and what
go to urgent care. comments are made.
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7/14/2025 788 poor customer Service care giver stated the crew refused to The dog tried to bite one of the
take the service dog employees and the crew felt
unsafe. Concern unfounded
8/18/2025 1064 customer Service Customer Felt the tele911 MD was Myron Smith forwarded to Steve
unprofessional Anderson with Tele911 - still
pending action
8/20/2025 1092 Negative Attitude Customer Felt the EMT made negative EMT was coached on his actions.
comments about his
medical concern
8/20/2025 1093 customer Service Family Stated the paramedic The crew stated the family was
would not allow girlfriend yelling at the crew and using
to ride in ambulance profanity at them. They felt unsafe
and advised the patient the family
could not ride with them. No
errors by crew
8/21/2025 1100 Bedside Manner Customer stated the crew refused to The crew stated they transported
take the patient to the the patient the facility she
hospital of choice requested. Two attempts were
made to follow up with the
patient with no return call. No
error by crew and concern closed
8/25/2025 1126 customer Service Customer patient upset the crew AVMC was on closure at the time
would not transport her to and this was explained to the
AVMC patient. Pt still not happy
8/25/2025 1129 customer Service Customer patient upset the crew crew stated the patient wanted to
would not allow her to take clean her house and pack up
all of her personal several suitcases. Crew advised
belongings in the her they could not wait and
ambulance. needed transport. The patient
refused transport
8/31/2025 1183 customer Service Family family upset that the Paramedic coached on letting
paramedic would not let a family members ride in
family member ride in ambulance. Paramedic stated he
ambulance was trying to help the family and
suggested they take their own
vehicle and follow behind so they
would have a ride home.
8/5/2025 981 customer Service Family upset stating it took the reviewed the call an the call was a
crew over 20 minutes to get code two 3B and our response
to their residence time was 18 minutes.. Left a
message for the family and
haven’t heard back. Concern not
founded
8/6/2025 984 customer Service Customer upset that the paramedic concern unfounded
thought she was faking
8/6/2025 990 customer Service law enforcement BPD stated the crew did not concern was founded
help the patient and left
8/7/2025 998 Bedside Manner Customer patient upset he was taken concern not founded
to the waiting room
9/19/2025 1307 customer service family crew broke the pt bed item repaired by Hall Ambulance
frame
9/21/2025 1325 customer service customer rude behavior by crew concern was unfounded
9/22/2025 1334 bedside manner family medical treatment of concern was not founded.
patient Treatment was correct
9/23/2025 1341 bedside manner family upset that tele911 was used concern was unfounded, crew
and pt should not have acted appropriately
been allowed to sign ama.
9/23/2025 1342 customer service bystander crew went to wrong crew at fault, rm was 1006 and
address and woke person crew went to 106.
up
9/25/2025 1353 customer service customer employee's attitude concern was not founded
towards patient
9/25/2025 1355 driving bystander stated ambulance pulled attempted to get more
out and was traveling at a information from driver. No return
slow speed. Felt it was calls. Concern closed
unsafe
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9/25/2025 1361 customer service customer upset it took the crew 30 concern was founded and level
minutes to respond zero at time of call.

9/27/2025 1384 driving bystander stated the crew was concern unfounded
tailgating her

9/29/2025 1394 bedside manner customer stated crew caused pain to concern was founder and the crew
her leg by not positioning re-educated
her leg better on gurney

9/29/2025 1395 customer service family stated crew was rude and concern was founded and the
did not transport pt to paramedic was coached
facility of request.

9/30/2025 1396 customer service patient rude behavior by employee employee coached on his behavior

9/10/2025 1251 customer service customer stated the back of the vehicle brought in for service. AC
ambulance was hot was serviced

9/15/2025 1268 customer service bystander stated the crew was rude to concern was not founded
patient

10/21/2025 N/A Driving other Other driver stated crew Video reviewed and no error
cut them off found

10/21/2025 1549 Customer Service Family stated crew was rude and The concern was unfounded and
told the pt she didn’t need comment never made by crew of
to go on scene personnel

10/22/2025 1552 Bed Side Manner Customer crew was rude and Concern unfounded
disrespectful

10/23/2025 1559 Bed Side Manner Customer Crew kept making fun of The concern was founded and the
her weight - stated the TSC crew could have done a better
paramedic did a great job. job with pt interaction
It was the TSC crew that
was rude

10/23/2025 1560 Customer Service Family Upset the crew transported Crew at fault and destination
to facility other than policy reviewed
requested.

10/24/2025 1564 Customer Service Customer upset the crew asked if she Crew stated they asked once and
was under the influence when the patient was in back of

ambulance. No error by crew

10/24/2025 1565 Driving Other complaint about driving Video reviewed and unable to find
and unsafe lane change any incident in which the crew

made an unsafe lane change or
driving unsafe.

10/31/2025 1492 Bed Side Manner Customer stated the crew opened the The concern was turned over to
door of the ambulance and Markel Insurance for review - still
it hit the gurney causing the pending action
patient to now have
medical issues. Incident
occurred in September,
almost two months earlier.

10/1/2025 1407 Customer Service Customer pt upset they received a bill Crew did not tell the patient it
from Tele911. pt stated the would be free and told the patient
crew told her it would be they would receive a bill separate
free. from Hall Ambulance. No error by

crew

10/1/2025 1411 Customer Service Customer upset that they were Pt requested Tehachapi and that is
transported to Tehachapi where the crew took the patient.
ER and not AVMC. Pt now upset they did not have a

ride home from the ER. No error
by crew

10/2/2025 1419 Bed Side Manner Customer pt stated the crew was The concern was no founded
rough with him and hit him.

10/6/2025 1448 Neg Attitude Family Complaint the paramedic Pt upset the paramedic
was rude and hateful recommend a cardiac facility for

chest pain and the patient wanted
to go to MSW. The crew never
refused service or transport and
even told pt they would take them
to MSW.
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10/7/2025 1458 Customer Service Bystander stated the ambulance never | spoke with the patient and
arrived on scene for dog discussed the call. The ambulance
bite did arrive on scene and the

patient had already transported
themselves POV prior to the
arrival of the ambulance. The fire
department spoke with the crew
and canceled the ambulance. |
shared this with the patient and
they stated they were sorry and
the crew did nothing wrong

10/13/2025 1505 Customer Service Family stated the patient should Advised family the patient made
have been transported to the request and the crew followed
Adventist Bakersfield and their request of Memorial. No
not BMH. error by crew

11/5/2025 1645 poor Customer Service Customer Stated crew was rude and Paramedic stated established IV
poked her several times on second attempt. An NPA was
when establishing an IV. placed to protect airway. No error
Stated the crew placed by crew
something in her nose and
caused her to bleed.

11/10/2025 1666 Negative Attitudfe Customer upset the crew was taking Photos were not taken by crew or
photos on scene of the call. fire department. KCSO took

photos of injury.

11/12/2025 1667 Negative Attitude Medical Facility Staff upset about the crew's Employee coached by supervisor
attitude. on his interaction with staff

members- Crew could of handled
call better.

11/14/2025 1678 poor Customer Service Customer upset the crew told the In speaking with Juan, he stated
hospital about her the patient was upset that he told
canceling a medical the hospital the patient had
appointment. Pt felt this led a medical intment.
was none of the hospital's The patient then refused further
business and the crew treatment or transport and asked
should not have said to be let out of the ambulance.
anything. Attempted to call Both employees stated they even
patient twice without a tried to get the family involved to
return call. help calm the patient down.

11/16/2025 1698 poor Customer Service Family Family upset the crew did The patient recently had neck
not act in an urgent surgery and had a c-collar in place.
manner. Placed the patient The pt wanted a pillow and stated
in the rain to perform his neck was hurting. PM was
treatment, and they did worried about a neck jury and no
nothing for the seizures. pillow was given or collar

removed. The patient was carried
to gurney and loaded into
ambulance without delay. No
seizure activity per crew during
transport. Tx was appropriate and
crew did nothing incorrect.

11/18/2025 1723 Upset about billing Customer This was not a complaint on No complaint
Hall and pt was confused
about billing

11/20/2025 1734 Negative Attitude medical facility person in hospital stated We were never able to speak with
crew bumped her while the person concerning the
wheeling a pt through the concern. Crew denied ever
ED. Stated the crew never bumping person
apologized.

11/22/2025 1751 poor Customer Service staff Staff upset at way Concern was founded and
paramedic treated patient employee's employment
and spoke with staff. discontinued.

11/25/2025 1758 poor Customer Service Family Upset the crew did not Crew at fault and Tele911 should
transport the patient or use have been used in this case. Crew
Tele911 educated on policy by supervisor

11/30/2025 1790 poor Customer Service family friend upset the patient was No error by crew. The crew
transported to AVMC and transported the patient where he
not Palmdale. requested and the friend's

request.

11/30/2025 1791 poor Customer Service Customer upset he was transport to Crew stated pt was upset he had
Mercy and not Memorial to go to the waiting room. In

speaking with pt, he stated he no
longer had any concerns about the
service provided
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12/14/2025 1849 Customer Service Customer upset the crew did not give This was a BLS call and the crew
her a shot for pain. could not give pain medication.
The call was reviewed and the
treatment was appropriate. |
attempted to contact patients
twice with no response.

12/16/2025 1856 Customer Service Family Upset about the lack of care The concern was founded and

provided by paramedic disciplinary action taken

12/19/2025 1878 Customer Service Medical Facility Felt the paramedic talked PM TWF paramedic. He stated he

the patient out of going to did not talk to anyone about going

the hospital to the hospital. The patient was
refusing. The call was also
submitted to Mike Slaten with
Trinty.

12/20/2025 1882 Customer Service care giver rude behavior employee coached by admin

12/27/2025 1939 Customer Service medical Facility Destination decision The patient was transported to
the facility of request. No errors
by crew

12/28/2025 1942 Bedside Manner Customer Upset the crew walked her crew found at fault and more

to the ambulance and compassion should have been
stepped into the shown to patient. Our policy is to
ambulance. not walk patients.

12/29/2025 1954 Customer Service Family Felt crew member was rude Family members were aggressive
on scene towards crew. As soon as
| pointed this out to the family
members, they stated they
agreed.

12/29/2025 1955 Customer Service Family Felt crew was rude and Concern was not founded. Family

professional upset about the waiting room.

12/22/2025 1956 Customer Service Family Upset the crew gave the Family stated they were

wrong information to wrong and now understand

the hospital what happened. They do not
have any further concerns
about the service

12/30/2025 1964 Customer Service Family upset vital signs were Vitals were taken at

not taken at residence residence. Family stated that
a bystander gave her second
hand information. She stated
she felt the service was good
and she did not have any
further questions

Customer Survey —
If the Program required a customer service survey be conducted, the results of the survey
shall be included.

The Program did not request a customer service survey in 2025.

Clinical Performance -
Ambulance provider’s extent of compliance with the clinical performance requirements in the
following categories:

Maintains all required clinical equipment in good working order.

Hall Ambulance operates a fleet of 110 ambulances, along with 10 Suburban Paramedic Field
Supervisor Units and 11 Explorer Medic First Response Units. They adhere to all county policies,
procedures, and protocols, ensuring that all required equipment is properly maintained.

Additionally, Hall Ambulance Service cares for various clinical devices and follows the
manufacturers’ recommendations for preventive maintenance.
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They maintain:

e 71 Zoll X-Series Monitors, including three designated as critical care monitors
e 37 AEDs (Automated External Defibrillators)

e 3 Hamilton T1 transport ventilators

e 11 Sapphire IV Pumps

Adherence to clinical protocols
In 2025, there were no issue with Hall Ambulance Service staff regarding clinical
protocols.

Quality Improvement Process
Hall Ambulance Service has a robust Quality Improvement (Ql) program and fully
cooperates with the County on all Ql requests.

Qualifications of clinical personnel (including certifications and continuing education)
All Hall Ambulance Service staff are state-certified and locally accredited and
therefore qualified to provide proper patient care. All primary teaching staff at
the Harvey L. Hall EMS Academy have achieved either associate or bachelor’s
degrees and have completed the National Association of EMS Educators
comprehensive 40-hour educators course .

Emergency Medical Dispatch (EMD) Quality Assurance (QA) compliance
Hall Ambulance Service is currently the only ambulance dispatch agency in the
county. They contract to dispatch all existing ambulance providers including
Liberty Ambulance Service, Pro Safety and Rescue and Trinity Safety and Rescue.
They have a robust Quality Assurance program and have been awarded
Accredited Center of Excellence (A.C.E.) by the International Academics of
Emergency Medical Dispatch.

In March of 2025 Hall Ambulance held a ribbon cutting ceremony announcing
the opening of the new Nedra E. Thompson Communication Center. The year-
long project features all new workstations and nearly doubled the size of the
previous center. The center was named after the late Nedra E. Thompson,
honoring her lengthy career as a dispatcher with Hall Ambulance and her
commitment to the community.

Participation in County clinical processes
Hall Ambulance Service staff participate in all required projects, committees, and
task forces.
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Active participation in Program projects, committees, task forces, etc.

Hall Ambulance Staff participated in all required projects, committees, and task

forces.

Continuing Education

Date Course Location Instructor/s CE Hours # of Students Total # of CE's
Issued This
Month
Jan. 3, 2025 State EMT Skills Harvey L Hall EMS Academy Pate 1 1 1
Jan. 3, 2025 CPR Harvey L Hall EMS Academy Pate 0.5 1 0.5
Jan. 9, 2025 Kern Co. EMS Harvey L Hall EMS Academy Goldade 1 1 1
Paramedic Skills
Jan. 9, 2025 CPR Harvey L Hall EMS Academy Pate 0.5 1 0.5
Jan. 10, 2025 CPR Harvey L Hall EMS Academy Pate 0.5 1 0.5
Jan. 14 - Jan. 16, Temp. Workforce- 4 Harvey L Hall EMS Academy Pate, Goldade, Att 24 4 96
2025 Medics (3 Days x 8 Hrs
=24 hours)
Jan. 17, 2025 Kern Co. EMS Harvey L Hall EMS Academy Goldade 1 1 1
Paramedic Skills
Jan. 22, 2025 State EMT Skills Harvey L Hall EMS Academy Pate 1 1 1
Jan. 22, 2025 Kern Co. EMS Harvey L Hall EMS Academy Harker, Goldade 1 2 2
Paramedic Skills
Jan. 23, 2025 State EMT Skills Harvey L Hall EMS Academy Pate 1 1 1
Jan. 24, 2025 Kern Co. EMS Harvey L Hall EMS Academy Harker 1 1 1
Paramedic Skills
Jan. 24, 2025 CPR Harvey L Hall EMS Academy Pate 0.5 2 1
Jan. 28 -Jan.31, New Hires- 6 EMTs (4 Harvey L Hall EMS Academy Pate, Harker, Goldade 32 6 192
2025 Days x 8 Hrs = 32
hours)
Jan. 28, 2025 Kern Co. EMS Harvey L Hall EMS Academy Goldade 1 1 1
Paramedic Skills
Jan. 28, 2025 CPR Skills Harvey L Hall EMS Academy Pate 0.5 4 2
Jan. 29, 2025 CPR Skills Harvey L Hall EMS Academy Goldade 1 1 1
Jan. 30, 2025 Kern Co. EMS Harvey L Hall EMS Academy Harker 1 1 1
Paramedic Skills
Jan. 31, 2025 CPR Harvey L Hall EMS Academy Pate 0.5 1 0.5
Feb. 3 - Feb. 7, 2025 Feb. New Hire Training Harvey L Hall EMS Academy Pate, Goldade, Harker, Att 40 6 240
X 6 EMTs (5 daysx 8
hrs/day)
Feb.5-7,2025 Trinity TWF Training x Harvey L Hall EMS Academy Pate, Goldade, Harker, Att 24 6 144
6 Medics (3 days x 8
hrs/day)
Feb. 10, 2025 Trinity TWF Training x Harvey L Hall EMS Academy Pate, Goldade, Harker, Att 8 6 48
6 Medics (1 day x 8
hrs/day)
Feb. 10, 2025 Kern County EMS Harvey L Hall EMS Academy Goldade, Harker 5 1 5
Paramedic Skills
Feb. 11, 2025 Kern County EMS Harvey L Hall EMS Academy Goldade 1 1 1
Paramedic Skills
Feb. 13, 2025 CPR Skills Harvey L Hall EMS Academy Pate 0.5 2 1
Feb. 14, 2025 CPR Skills Post 1 Pate 0.5 1 0.5
Feb. 14, 2025 Kern County EMS Harvey L Hall EMS Academy Goldade 1 1 1
Paramedic Skills
Feb. 18, 2025 CPR Skills Harvey L Hall EMS Academy Pate 0.5 1 0.5
Feb. 18, 2025 State EMT Skills Harvey L Hall EMS Academy Pate 1 2 2
Feb. 19, 2025 CPR Skills Harvey L Hall EMS Academy Pate 0.5 1 0.5
Feb. 20, 2025 CPR Skills Harvey L Hall EMS Academy Pate 0.5 1 0.5
Feb. 20, 2025 CPR Skills Montano, DDS (Office Calloway & Pate 0.5 17 8.5
Brimhall)
Feb. 21, 2025 CPR Skills Harvey L Hall EMS Academy Pate 1 1 1
Feb. 24, 2025 CPR Skills Harvey L Hall EMS Academy Pate 0.5 2 1
Feb. 25 - 28, 2025 Feb. New Hire Training Harvey L Hall EMS Academy Pate, Goldade, Harker, Att 40 6 240
x 5 EMTs + 1 Medic ( 5
days x 8 hrs/day)
Feb. 25 - 28, 2025 EMT Academy #49 x 19 Harvey L Hall EMS Academy Goldade 32 19 608
students (4 days x 8
hrs/day)
Feb. 25, 2025 CPR Harvey L Hall EMS Academy Pate 0.5 1 0.5
Feb. 26, 2025 CPR Harvey L Hall EMS Academy Pate 0.5 2
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Mar. 3 - Mar. 7, 2025 Feb. New Hire Training Harvey L Hall EMS Academy Pate, Goldade, Harker, Att 40 6 240
X 6 EMTs (5 daysx 8
hrs/day)
Mar. 5 - Mar. 31, EMT Academy #49 x 19 Harvey L Hall EMS Academy Goldade 168 19 3192
2025 students (21 days x 8
hrs/day)
Mar. 10, 2025 CPR Skills Harvey L Hall EMS Academy Pate 0.5 1 0.5
Mar. 11 - Mar. 14, Trinity TWF Training x Harvey L Hall EMS Academy Harker 32 2 64
2025 2 Medics (4 days x 8
hrs/day)
Mar 14, 2025 Kern County EMS Harvey L Hall EMS Academy Harker 1 4 4
Paramedic Skills x 4
medics
Mar 14, 2025 EMT State Skills x 3 Harvey L Hall EMS Academy Tackett 1 3 3
EMTs
March 18 - Mar. 28, March New Hire Harvey L Hall EMS Academy Pate, Harker, Hutchison 72 6 432
2025 Training x 6 EMTs (9
days x 8 hrs/day)
Mar 17, 2025 CPR Skills Harvey L Hall EMS Academy Pate 0.5 1 0.5
March 4, 2025 CPR Skills Harvey L Hall EMS Academy Pate 0.5 4 2
Mar 18, 2025 CPR Skills Harvey L Hall EMS Academy Pate 0.5 3 1.5
Mar 6, 2025 CPR Skills Harvey L Hall EMS Academy Pate 0.5 1 0.5
Mar 10, 2025 CPR Skills Harvey L Hall EMS Academy Pate 0.5 1 0.5
Mar 21, 2025 CPR Skills (Dr. Karns Tehachapi, CA Pate 0.5 11 5.5
Tehachapi Office x 11
employees)
Mar 25, 2025 CPR Skills Harvey L Hall EMS Academy Pate 0.5 2 1
Mar 27, 2025 CPR Skills Harvey L Hall EMS Academy Pate 0.5 2 1
Mar 28, 2025 CPR Skills Harvey L Hall EMS Academy Harker 0.5 1 0.5
Mar 31. 2025 Kern Co. Medic Skills Harvey L Hall EMS Academy Goldade 1 1 1
April 15th-28th, April New Hire Training Harvey L Hall EMS Academy Pate, Goldade, Harker, Att 80 5 400
2025 X 4 EMTs 1 Nurse ( 10
days x 8 hrs/day)
April 1st-30th, 2025 EMT Academy #49 x 19 Harvey L Hall EMS Academy Goldade 176 19 3344
students (21 days x 8
hrs/day)
April 9th-11th, 2025 Special New Hire 1 Harvey L Hall EMS Academy Pate/Hutchison 24 1 24
Paramedic (3 day x
8hrs/day)
April 28th-30th, TWF Training x 1 Nurse Harvey L Hall EMS Academy Goldade/Pate 24 1 24
2025 (3 days x 8 hrs/day)
Apr 9, 2025 EMT Skills Check Harvey L Hall EMS Academy Pate 1 1 1
Apr 10, 2025 Paramedic Skills Check Harvey L Hall EMS Academy Goldade 1 1 1
Apr 11, 2025 CPR Skills Check Harvey L Hall EMS Academy Pate 0.5 1 0.5
Apr 15, 2025 Paramedic Skills Check Harvey L Hall EMS Academy Goldade 1 1 1
Apr 17,2025 CPR Skills Check Harvey L Hall EMS Academy Pate 0.5 5 25
Apr 21, 2025 EMT Skills Check Harvey L Hall EMS Academy Pate 1 1 1
Apr 23, 2025 CPR Skills Check Harvey L Hall EMS Academy Pate 0.5 2 1
Apr 29, 2025 Paramedic Skills Check Harvey L Hall EMS Academy Goldade 1 4 4
Apr 29, 2025 CPR Skills Check Harvey L Hall EMS Academy Pate 0.5 1 0.5
Apr 30, 2025 EMT Skills Check Harvey L Hall EMS Academy Pate 1 1 1
Apr 30, 2025 CPR Skills Check Harvey L Hall EMS Academy Pate 0.5 3 1.5
May 20th-30th,2025 May New Hire Training Harvey L Hall EMS Academy Pate, Goldade, Hutchison, Att, Yeap 80 8 640
x 6 EMTs 2 Medics ( 10
days x 8 hrs/day)
May 1st-31th, 2025 EMT Academy #49 x 19 Harvey L Hall EMS Academy Goldade/Yeap 200 19 3800
students (25 days x 8
hrs/day)
May Samsara Training 2hrs Harvey L Hall EMS Academy Stapley/M.Smith 2 288 576
Sth,7th,8th,9th,12th,
15th
May 21, 2025 TWF Training x 3 Harvey L Hall EMS Academy Goldade/Pate 24 3 72
Medics (3 daysx 8
hrs/day)
May 1, 2025 EMT Skills Check Harvey L Hall EMS Academy Pate 1 1 1
May 1, 2025 Paramedic Skills Check Harvey L Hall EMS Academy Goldade 1 1 1
May 1, 2025 CPR Skills Check Harvey L Hall EMS Academy Pate 0.5 1 0.5
May 6, 2025 Paramedic Skills Check Harvey L Hall EMS Academy Goldade 1 1 1
May 6, 2025 CPR Skills Check Harvey L Hall EMS Academy Pate 0.5 5 2.5
May 6, 2025 EMT Skills Check Harvey L Hall EMS Academy Pate 1 2 2
May 8, 2025 CPR Skills Check Harvey L Hall EMS Academy Pate 0.5 1 0.5
May 8, 2025 Paramedic Skills Check Harvey L Hall EMS Academy Goldade 1 1 1
May 13, 2025 CPR Skills Check Harvey L Hall EMS Academy Pate 0.5 1 0.5
May 15, 2025 EMT Skills Check Harvey L Hall EMS Academy Pate 1 1 1
May 15, 2025 CPR Skills Check Harvey L Hall EMS Academy Pate 0.5 1 0.5
May 16, 2025 CPR Skills Check Harvey L Hall EMS Academy Pate 0.5 1 0.5
May 22, 2025 CPR Skills Check Harvey L Hall EMS Academy Pate 0.5 1 0.5
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May 27, 2025 CPR Skills Check Harvey L Hall EMS Academy Pate 0.5 8 4
May 27, 2025 Paramedic Skills Check Harvey L Hall EMS Academy Goldade 1 2 2
May 28, 2025 Paramedic Skills Check Harvey L Hall EMS Academy Goldade 1 2 2
May 28, 2025 CPR Skills Check Harvey L Hall EMS Academy Goldade 0.5 2 1
May 30, 2025 CPR Skills Check Harvey L Hall EMS Academy Pate 0.5 1 0.5
June 17th-27th, May New Hire Training Harvey L Hall EMS Academy Pate, Hutchison, Att, Yeap,Lee 80 2 160
2025 x 2 EMTs (EMT 10 days

x 8 hrs/day)
June 17th-20th, May New Hire Training Harvey L Hall EMS Academy Pate, Yeap, Lee 24 4 96
2025 x 4 Dispatch (Dispatch

3 days x 8 hrs/day)
June 17th-30th, EMT Academy #50 x 16 Harvey L Hall EMS Academy Goldade,Yeap,Pate 72 16 1152
2025 students (9 days x 8

hrs/day)
June 2nd-June 27th, EMT Academy #49 x 19 Harvey L Hall EMS Academy Goldade,Yeap,Lee,Hutchison,Swanson 152 19 2888
2025 students (19 days x 8

hrs/day)
June 30th, 2025 EMT Academy #49 x 4 Harvey L Hall EMS Academy Goldade,Yeap 8 4 32

students (1 dayx 8

hrs/day)
Jun 5, 2025 CPR Skills Check Harvey L Hall EMS Academy Pate 0.5 1 0.5
Jun 5, 2025 EMT Skills Check Harvey L Hall EMS Academy Yeap,Pate 1 4 4
Jun'5, 2025 Paramedic Skills Check Harvey L Hall EMS Academy Yeap 1 1 1
Jun 6, 2025 CPR Skills Check Harvey L Hall EMS Academy Pate 0.5 5 25
Jun 6, 2025 Paramedic Skills Check Harvey L Hall EMS Academy Yeap 1 1 1
Jun 9, 2025 CPR Skills Check Harvey L Hall EMS Academy Pate 0.5 2 1
Jun 11, 2025 CPR Skills Check Harvey L Hall EMS Academy Pate 0.5 2 1
Jun 11, 2025 Paramedic Skills Check Harvey L Hall EMS Academy Yeap 1 1 1
Jun 13, 2025 CPR Skills Check Harvey L Hall EMS Academy Pate 0.5 1 0.5
Jun 16, 2025 CPR Skills Check Harvey L Hall EMS Academy Pate 0.5 1 0.5
Jun 17, 2025 CPR Skills Check Harvey L Hall EMS Academy Pate 0.5 1 0.5
Jun 20, 2025 CPR Skills Check Harvey L Hall EMS Academy Pate 0.5 6 3
Jun 23, 2025 CPR Skills Check Harvey L Hall EMS Academy Pate 0.5 1 0.5
Jun 23, 2025 Paramedic Skills Check Harvey L Hall EMS Academy Yeap 1 1 1
Jun 23, 2025 CPR Skills Check Harvey L Hall EMS Academy Pate, Goldade, Yeap 0.5 21 10.5
Jun 25, 2025 CPR Skills Check Harvey L Hall EMS Academy Pate 0.5 1 0.5
Jun 25, 2025 Paramedic Skills Check Harvey L Hall EMS Academy Yeap 1 1 1
Jun 27, 2025 CPR Skills Check Post 1 Pate 0.5 2 1
Jun 27, 2025 CPR Skills Check Harvey L Hall EMS Academy Pate 0.5 2 1
Jun 27, 2025 CPR Skills Check Harvey L Hall EMS Academy Pate 0.5 2 1
July 15th-25th, 2025 July New Hire Training Harvey L Hall EMS Academy Pate, Hutchison, Att, Yeap,Lee 80 7 560

x 7 EMTs (10 days x 8

hrs/day)
July 8th-10th, 2025 Trinity Medics ( 3 days Harvey L Hall EMS Academy Tackett, Yeap, Att 24 3 72

x 8 hrs/day)
July 1st-31st, 2025 EMT Academy #50 x 16 Harvey L Hall EMS Academy Goldade,Yeap,Tackett, Swanson, R.Smith, Luna 168 16 2688

students (21 days x 8

hrs/day)
7/1/2025 FTO Training Harvey L Hall EMS Academy Yeap 2 9 18
7/2/2025 Paramedic Skills Check Harvey L Hall EMS Academy Yeap 1 1 1
7/3/2025 FTO Training Harvey L Hall EMS Academy Yeap 2 4 8
7/7/2025 CPR Skills Check Harvey L Hall EMS Academy Yeap 1.5 3 4.5
7/8/2025 CPR Skills Check Harvey L Hall EMS Academy Yeap 0.5 1 0.5
7/10/2025 CPR Skills Check Harvey L Hall EMS Academy Yeap 0.5 1 0.5
7/15/2025 CPR Skills Check Harvey L Hall EMS Academy Yeap 0.5 1 0.5
7/15/2025 EMT Skills Check Harvey L Hall EMS Academy Yeap 1 1 1
July 18th July NH HPCPR Harvey L Hall EMS Academy Yeap 12 6 72
July 18th July NH AIRQ Harvey L Hall EMS Academy Yeap 30 6 180
July 21st CPR Skills Check Harvey L Hall EMS Academy Yeap 1 2 2
July 22nd CPR Skills Check Harvey L Hall EMS Academy Yeap 1 2 2
July 23rd EMT Skills Check Harvey L Hall EMS Academy Yeap 1 1 1
July 23rd CPR Skills Check Harvey L Hall EMS Academy Yeap 1.5 3 4.5
July 24th CPR Skills Check Harvey L Hall EMS Academy Yeap 1 2
July 25th CPR Skills Check Harvey L Hall EMS Academy Yeap 0.5 1 0.5
July 28th CPR Skills Check Harvey L Hall EMS Academy Yeap 1 2 2
July 29th EMT Skills Check Harvey L Hall EMS Academy Yeap 1 1 1
July 29th CPR Skills Check Harvey L Hall EMS Academy Yeap 1 2 2
July 31st Paramedic Skills Harvey L Hall EMS Academy Yeap 1 1 1
Aug 5th FTO Training Harvey L Hall EMS Academy Yeap 2 10 20
Aug 5th EMT Skills Check Harvey L Hall EMS Academy Yeap 1 1 1
Aug 5th FTO Training Harvey L Hall EMS Academy Yeap 2 4 8
Aug 6th EMT Skills Check Harvey L Hall EMS Academy Yeap 1 1 8
Aug 6th CPR Skills Check Harvey L Hall EMS Academy Yeap 0.5 2 1
Aug 11th CPR Skills Check Harvey L Hall EMS Academy Yeap 1.5 3 4.5
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Aug 11th Paramedic Skills Harvey L Hall EMS Academy Yeap 1 1 1
Aug 11th EMT Skills Check Harvey L Hall EMS Academy Yeap 1 1 1
Aug 12th CPR Skills Check Harvey L Hall EMS Academy Yeap 0.5 1 0.5
Aug 13th Paramedic Skills Harvey L Hall EMS Academy Yeap/Goldade 2 2 4
Aug 13th EMT Skills Check Harvey L Hall EMS Academy Yeap 1 1 1
Aug 14th EMT Skills Check Harvey L Hall EMS Academy Yeap 1 1 1
Aug 14th Paramedic Skills Harvey L Hall EMS Academy Yeap 1 1 1
Aug 19th-Aug 29th August New Hire Harvey L Hall EMS Academy Yeap/Robles/Att/Ramirez/Stapley/Hutchison/Adams 72 13 936

Training x 13 EMTs (9

days x 8 hrs/day)
Aug 20th CPR Skills Check Harvey L Hall EMS Academy Yeap 0.5 1 0.5
Aug 20th Paramedic Skills Harvey L Hall EMS Academy Yeap 1 1 1
Aug 20th CPR Skills Check Harvey L Hall EMS Academy Goldade 0.5 1 0.5
Aug 21st August NH HPCPR Harvey L Hall EMS Academy Yeap 2 13 26
Aug 21st August NH AIRQ Harvey L Hall EMS Academy Yeap 5 13 65
Aug 25th CPR Skills Check Harvey L Hall EMS Academy Yeap/Goldade 0.5 3 1.5
Aug 25th Paramedic Skills Harvey L Hall EMS Academy Yeap/Goldade 1 2 2
Aug 26th CPR Skills Check Harvey L Hall EMS Academy Yeap 0.5 3 1.5
Aug 26th PHTLS Skills Harvey L Hall EMS Academy Myron/Yeap 1 2 2
Aug 27th EMT Skills Check Harvey L Hall EMS Academy Yeap 1 1 1
Aug 28th CPR Skills Check Harvey L Hall EMS Academy Yeap 0.5 1 0.5
Sep 2nd FTO Training Harvey L Hall EMS Academy Yeap 2 1 2
Sep 4th Paramedic Skills Harvey L Hall EMS Academy Yeap 1 1 1
Sep 4th FTO Training Harvey L Hall EMS Academy Yeap 2 5 8
Sep 5th Paramedic Skills Harvey L Hall EMS Academy Yeap 1 2 8
Sep 8th CPR Skills Check Harvey L Hall EMS Academy Yeap 0.5 1 1
Sep 9- Sep 11 Trinity Medics Harvey L Hall EMS Academy Yeap 24 2 48

Orientation (3 days x

8hrs/day)
Sep 12th EMT Skills Check Harvey L Hall EMS Academy Yeap 1 2 2
Sep 16-Sep 26 September New Hire Harvey L Hall EMS Academy Yeap/Robles/Att/Ramirez/M Smith/R Smith 72 11 792

Training x 10 EMTs/1

PM (9 days x 8hrs/day)
Sep 16-Sep 26 Academy 50 New Hire Harvey L Hall EMS Academy Yeap/Robles/Att/Ramirez/M Smith/R Smith 80 12 960

Training (9 days x

8hrs/day)
Sep 16th Paramedic Skills Harvey L Hall EMS Academy Yeap 1 1 1
Sep 22nd CPR Skills Check Harvey L Hall EMS Academy Yeap 0.5 1 0.5
Sep 22nd Paramedic Skills Harvey L Hall EMS Academy Yeap 1 1 1
Sep 24th CPR Skills Check Harvey L Hall EMS Academy Yeap 0.5 2 1
Sep 25th CPR Skills Check Harvey L Hall EMS Academy Yeap 0.5 1 0.5
Sep 26th Academy 50 CPR Harvey L Hall EMS Academy Goldade 10 18 180

Course
Sep 29th CPR Skills Check Harvey L Hall EMS Academy Yeap 0.5 1 0.5
Sep 30th Paramedic Skills Harvey L Hall EMS Academy Yeap 1 1 1
Oct 1st CPR Skills Harvey L Hall EMS Academy Yeap 0.5 1 0.5
Oct 3rd Paramedic Skills Harvey L Hall EMS Academy Yeap 1 1 1
Oct 3rd EMT Skills Check Harvey L Hall EMS Academy Yeap 1 1 8
Oct 6th TWF RN Orientation Harvey L Hall EMS Academy Yeap 7 1 8

(8hrs)
Oct 7th Paramedic Skills Harvey L Hall EMS Academy Goldade 1 1 1
Oct 7th FTO Training Harvey L Hall EMS Academy Yeap 2 5 10
Oct 8th Paramedic Skills Harvey L Hall EMS Academy Yeap 1 1 1
Oct 9th FTO Training Harvey L Hall EMS Academy Yeap 2 5 10
Oct 13th Paramedic Skills Harvey L Hall EMS Academy Yeap 1 1 1
Oct 14th Paramedic Skills Harvey L Hall EMS Academy Yeap 2 2 4
Oct 15th CPR Skills Harvey L Hall EMS Academy Yeap 0.5 2 1
Oct 20th CPR Skills Harvey L Hall EMS Academy Yeap 0.5 1 0.5
Oct 21st CPR Skills Harvey L Hall EMS Academy Yeap 0.5 1 0.5
Oct 21st October New Hire Harvey L Hall EMS Academy Yeap/Robles/Att/Ramirez/Stapley/Smith 72 14 1008

Training (9 days x

8hrs/day)
Oct 22nd CPR Skills Harvey L Hall EMS Academy Yeap 0.5 1 0.5
Oct 23rd Paramedic Skills Harvey L Hall EMS Academy Yeap 1 1 1
Oct 27th CPR Skills Harvey L Hall EMS Academy Goldade 0.5 1 0.5
Oct 28th Paramedic Skills Harvey L Hall EMS Academy Yeap 1 2 2
Oct 30th CPR Skills Harvey L Hall EMS Academy Yeap 0.5 1 0.5
Oct 31st Paramedic Skills Harvey L Hall EMS Academy Goldade 1 2 2
Nov 4th EMT Skills Harvey L Hall EMS Academy Yeap 1 1 1
Nov 5th CPR Skills Harvey L Hall EMS Academy Yeap 0.5 1 0.5
Nov 5th EMT Skills Harvey L Hall EMS Academy Yeap 1 1 1
Nov 6th New Hire Orientation Harvey L Hall EMS Academy Yeap 7 1 7

(8hrs)
Nov 6th Paramedic Skills Harvey L Hall EMS Academy Yeap 1 2 2
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Nov 6th FTO Training Harvey L Hall EMS Academy Yeap 2 2 4
Nov 6th New Hire Orientation Post 1 Att/Robles/Ramirez/Stapley 7 1 7
(8hrs)
Nov 10th New Hire Orientation Harvey L Hall EMS Academy Yeap 8 1 8
(8hrs)
Nov 10th FTO Training Harvey L Hall EMS Academy Yeap 2 3 6
Nov 12th New Hire Orientation Harvey L Hall EMS Academy Hutchison 8 1 8
(8hrs)
Nov 12th TWF Orientation (3 Harvey L Hall EMS Academy Yeap/Att/Robles 24 3 72
days x 8hrs/day)
Nov 14th EMT Skills Harvey L Hall EMS Academy Yeap 1 2 2
Nov 14th Paramedic Skills Harvey L Hall EMS Academy Yeap 1 1 1
Nov 17th CPR Skills Harvey L Hall EMS Academy Yeap 0.5 2 1
Nov 17th EMT Skills Harvey L Hall EMS Academy Yeap 1 1
Nov 17th Paramedic Skills Harvey L Hall EMS Academy Yeap 1 1
Nov 18th CPR Skills Harvey L Hall EMS Academy Yeap/Goldade 0.5 2 1
Nov 18th EMT Skills Harvey L Hall EMS Academy Yeap 1 2 2
Nov 19th November New Hire Harvey L Hall EMS Academy Yeap/Robles/Att/Ramirez/Stapley/Smith 72 13 936
Training (9days x 8hrs)
Nov 19th Paramedic Skills Harvey L Hall EMS Academy Yeap 1 1 1
Nov 19th EMT Skills Harvey L Hall EMS Academy Yeap 1 1 1
Nov 19th CPR Skills Harvey L Hall EMS Academy Yeap 0.5 1 0.5
Nov 20th CPR Skills Harvey L Hall EMS Academy Yeap 0.5 2
Nov 20th EMT Skills Harvey L Hall EMS Academy Yeap 1 1
Nov 20th FTO Training Harvey L Hall EMS Academy Yeap 2 2
Nov 24th CPR Skills Harvey L Hall EMS Academy Yeap 0.5 1 0.5
Nov 26th Paramedic Skills Harvey L Hall EMS Academy Yeap 1 1 1
Nov 26th CPR Skills Harvey L Hall EMS Academy Yeap 0.5 1 0.5
Dec 1st EMT Skills Harvey L Hall EMS Academy Yeap 1 1 1
Dec 3rd Paramedic Skills Harvey L Hall EMS Academy Yeap 1 1 0.5
Dec 5th CPR Skills Harvey L Hall EMS Academy Yeap 0.5 1 1
Dec 5th Paramedic Skills Harvey L Hall EMS Academy Yeap 1 1 7
Dec 9th Paramedic Skills Harvey L Hall EMS Academy Yeap 1 1 2
Dec 9th TWF Orientation (3 Harvey L Hall EMS Academy Yeap/Att/Smith/Robles 24 4 4
days x 8hrs/day)
Dec 10th CPR Skills Harvey L Hall EMS Academy Yeap 0.5 1 7
Dec 11th CPR Skills Harvey L Hall EMS Academy Goldade 0.5 1 8
Dec 12th Paramedic Skills Harvey L Hall EMS Academy Yeap/Goldade 1 4 6
Dec 15th Paramedic Skills Harvey L Hall EMS Academy Yeap 1 1 8
Dec 16th EMT Skills Harvey L Hall EMS Academy Yeap 1 1 72
Dec 17th EMT Academy 51 New Harvey L Hall EMS Academy Yeap/Robles/Att/Ramirez/Stapley/Smith 72 15 2
Hire Training (9days x
8hrs)
Dec 22nd Paramedic Skills Harvey L Hall EMS Academy Yeap 1 3 1
Totals 2509 1030 27809

Tele911

Ambulance provider’s extent of use of the Tele911 system

Tele911 allows for the emergency crew on scene to contact a physician via cell phone or tablet
allowing the patient to be treated in their home without the need for transport to a local
hospital. In 2025, Hall Ambulance Service saw a significant increase in the use of Tele911. It
was utilized on 4,734 occasions with 4,024 or 85% of those patients being treated at home
without transport to a local hospital.

First Response, Tiered System (Fly Car) -
The addition of Advanced Life Support, First Response vehicles in our system has had a very
positive effect on the ambulance providers ability to clear hospitals and scenes and remain
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available for those patients that truly need medical assistance. In 2025, Hall Ambulance Service
deployed 13 ALS first response vehicles and have 4 new Ford Explorers in the build process.

Community Services
Ambulance provider’s extent of community participation

Hall Ambulance Service remains extremely active in our communities as evidenced by the
extensive community service list provided. Members of management are also active with the
Bakersfield Westchester Kiwanis Club, Kiwanis Club of Taft, Kiwanis Club of Delano, and the
Kiwanis Club of Arvin/Lamont.

Hall Ambulance Service celebrated the birthday of the company mascot, Siren the Rescue Dog
on January 16, 2025. Siren the Rescue Dog mascot attends many events throughout the year
and Hall Ambulance staff handed out more than 3500 Siren the Rescue Dog plushies in 2025 to
help comfort their patients and/or families.

Date: Location: Event:

01/11/25 Bakersfield Fog Run standby

01/17/25 Garza Elementary Career day

01/24/25 Freemont Elementary Career day

01/29/25 Lincoln Jr. High Career day

01/31/25 Shafter high Production meeting

02/06/26 Shafter High School Ambulance Demo

02/07/26 Frank West Elementary Career Day

02/13/26 Wayside Elementary Career Day

02/14/26 Highland High School Career Day

02/19/26 Wasco High School Career Day
Thomas Jefferson Middle

02/21/26 School Career Day

02/22/26 Dignity Health Arena Ambulance Demo

02/24/26 Shirly Lane Elementary Ambulance Demo

02/25/26 Mira Monte High School Career Day

02/27/26 Rosedale Elementary Ambulance Demo

02/28/26 Longfellow Elementary Career Day

02/28/26 Taft Primary Elementary Ambulance Demo

03/01/25 Arvin Community fair

03/03/25 Lamont reading day

03/04/25 McFarland Demo

03/04/25 Shafter Golden Oak school | Demo

03/05/25 Subaru Elementary Demo

03/06/25 Freemont Elementary Demo

03/06/25 Berkshire Elementary Demo

03/07/25 Eisler Elementary Demo

03/07/25 Post one - Girl scouts Tour

03/12/25 Bakersfield Job Fest

03/14/25 Bakersfield College Public safety day

03/15/25 CSUB Public disaster preparedness

03/18/25 Chipman Jr. High career day

03/19/25 South High career day
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03/20/25 Lamont School career day
03/21/25 Taft career day
03/24/25 Post one - Special adults tour
03/25/25 Cesar Chavez career day
03/26/25 Post one - Special adults Tour
03/28/25 William Penn career day
03/28/25 Emerson career day
03/29/25 Wasco first responder event
04/02/26 Eissler Elementary Career Day
Beach Park - Autism
04/05/26 Parade Ambulance Demo
04/09/26 Post 1 Headquarters Ambulance Demo
04/10/26 Edison Middle School Career Day
04/10/26 Teresa Burke Elementary Ambulance Demo
04/12/26 Delano - MLK Park Ambulance Demo
04/12/26 McFarland Park Ambulance Demo
04/12/26 Beach Park - Valley Fever Ambulance Demo
04/22/26 Whitley Elementary Career Day
04/23/26 Curran Middle School Career Day
04/24/26 Owens Elementary Career Day
04/25/26 Olliver Middle School Career Day
04/25/26 Wasco High School Career Day
04/26/26 Riverwalk Park- BPD Ambulance Demo
04/30/26 Fletcher Elementary Career Day
Bakersfield Fire station
05/03/25 one Demo
05/09/25 Delano Math and Science academy
05/10/25 Tehachapi Touch a truck
05/13/25 Pauly Elementary career day
05/13/25 Arvin High career day
05/15/25 Discovery Elementary demo
05/16/25 Pioneer Elementary career day
05/16/25 Shafter Community resource fair
05/17/25 Tehachapi youth expo
05/19/25 Karl Clemens elementary demo
05/22/25 Shafter Job fest
05/22/25 Singlum Elementary career day
05/22/25 Elk Hills community day
05/22/25 Bakersfield Shielding the Front Line fundraiser
05/31/25 Delano 100 year city celebration
05/03/25 Bakersfield Relay for life 24 hr BLS standby
Bakersfield Battle of the
05/16/25 badges ALS standby
Bakersfield National
05/24/25 Cemetery BLS standby
05/31/25 KCPR BLS standby for spectators
Almond Tree Middle
06/02/26 School Career Fair
06/07/26 Stramler Park Ambulance Demo
06/09/26 Freedom Middle School Ambulance Demo
06/18/26 Silver Creek Park Ambulance Demo
06/21/26 Frazier Park Ambulance Demo
07/02/26 BPD PAL Center Ambulance Demo
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07/03/26 Freedom Middle School Ambulance Demo
07/09/26 Stonecreek Middle School Ambulance Demo
07/10/26 Chavez Elementary Ambulance Demo
07/15/26 Post 1 Headquarters Ambulance Demo
08/02/25 Tehachapi Community event
08/05/25 Mojave National night out
08/06/25 Post one Tour

08/07/25 Bakersfield Back to school event
08/12/25 Tehachapi Community event
08/19/25 Bakersfield Demo

08/21/25 Bakersfield BC Football

08/22/25 Boron Football Standby
08/22/25 Frazier Park Football Standby
09/06/26 Wasco - Rose Parade Ambulance Demo
09/06/26 Bakersfield College Ambulance Demo
09/18/26 Edison Middle School Career Day

09/20/26 Riverwalk Park Ambulance Demo
09/22/26 Post 1 Headquarters Ambulance Demo
09/26/26 Stiern Middle School Career Day

09/26/26 Mckinley Elementary Career Day

09/27/26 Mill Creek Park Ambulance Demo
10/03/25 Bakersfield Stonecreek Jr high demo
10/04/25 Mojave Parade

10/07/25 Rosamond National night out
10/07/25 Delano National night out
10/08/25 Bakersfield KC Library 1st responder event
10/09/25 Bakersfield Veteran's Demo
10/09/25 Mojave Football standby
10/10/25 Wasco National night out
10/10/25 Cal City Football standby
10/11/25 Bakersfield Siren at Heart and Stroke Walk
10/11/25 Bakersfield Heart and stroke walk standby
10/11/25 Bakersfield BC football standby
10/16/25 Bakersfield BC public safety event
10/16/25 Shafter National night out
10/16/25 Nueva School Career day
10/17/25 Rosamond Football standby
10/17/25 Bakersfield All Abilities Carnival
10/17/25 Frazier park Football standby
10/18/25 Taft Oildorado Parade
10/21/25 Bakersfield KCSO National Night Out
10/22/25 Bakersfield Career day

10/23/25 East Kern Trunk or treat

10/23/25 Taft Job fest

10/24/25 Rosamond Football standby
10/24/25 Bakersfield Richland Jr. high career day
10/24/25 Bakersfield Casa Loma trunk or treat
10/24/25 Bakersfield Lakeside carnival
10/25/25 McFarland Trunk or treat

10/25/25 Tehachapi Trunk or treat

10/25/25 Bakersfield BC football standby

errw{eo{ in-AHeallly

1800 Mt. Vernon Ave., Bakersfield, CA. 93306 | 661.321.3000 | www.kernpublichealth.com



10/28/25 Bakersfield 1st responder event
10/28/25 Bakersfield Myrtle Ave Career Day
10/28/25 Bakersfield Vista West health fair
10/29/25 Bakersfield West high career day
10/29/25 Bakersfield Greenfield career day
10/29/25 Bakersfield Del Oro trunk or treat
10/30/25 Rosamond Football standby
10/30/25 Bakersfield BPD trunk or treat
10/30/25 Delano Trunk or treat
10/30/25 Lamont Harvest festival
10/30/25 Bakersfield Oildale trunk or treat
10/30/25 Bakersfield Safe Halloween at KC museum
10/31/25 Cal City Football standby
10/31/25 Elk Hills Trunk or treat
10/31/25 Bakersfield Safe Halloween at KC museum
11/05/25 Evergreen Elementary Demo
11/08/25 Bakersfield Touch a Truck
11/11/25 Bakersfield Veterans day parade standby and parade unit
11/19/25 Bakersfield Vet-Fest
11/21/25 Shafter High career day
12/01/26 Lamont Elementary School | Orlie's Shoe Drive
12/04/26 Bakersfield Bakersfield Christmas Parade Standby and Parade Unit
12/05/26 Bakersfield Harvey L Hall Early Childhood Development Center Christmas Party
12/05/25 California City Cal City Christmas Parade Unit
12/05/25 Delano Delano Christmas Parade Unit
12/05/25 Shafter Shafter Christmas Parade Unit
12/06/25 Wasco Wasco Christmas Parade Unit
12/06/25 Frazier Park Frazier Park Christmas Parade Unit
12/06/25 Tehachapi Tehachapi Christmas Parade Unit
12/06/25 Lamont Lamont Christmas Parade Unit
12/07/25 McFarland McFarland Christmas Parade Unit
12/08/25 Taft Taft Christmas Parade Unit
12/08/25 Arvin Arvin Christmas Parade Unit
12/10/25 Fruitvale Jr. High Career Day
12/11/25 Bakersfield College First Responders Event

Bakersfield National
12/13/25 Cemetery
12/13/25 Mojave CHP - Christmas Toy Event
12/13/25 Pine Mt. Club Pine Mt. Club Christmas Parade Unit
12/15/25 Bakersfield CHP Bakersfield - Christmas Toy Event
12/17/26 CAPK Food-Bank Donation over 600lbs of Food
12/23/25 Bakersfield Police Center Hall Ambulance and Bakersfield Police Christmas Event

Hall Ambulance Milestones

Hall Ambulance Celebrated the following Milestones in 2025:

e 20™ Birthday of Siren the Rescue Dog with her makeover unveiling on January 16,

2025.
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e 50%MAnniversary of implementing the first paramedic level of care in Kern County on
February 24, 2025.

e 50 years of service to the Community of Arvin and held a celebration for the residence
of the community to attend on March 1, 2025.

e 30 years of service to the community of Taft on March 6, 2025.

e Ribbon cutting for the new Nedra E. Thompson Communications Center on March 28,
2025

e Completing the 50t" EMT Class of the Harvey L. Hall EMT Academy on October 1, 2025.

Summary

Staffing continue continued to be an issue for Hall Ambulance Service as well as increased call
volumes as primary care physician appointments were difficult to obtain in a timely manner
causing more patients to engage the 911 system. As a result of these and other factors Hall
Ambulance Service struggled with response times. John Surface, Chief Executive Officer, and
Myron Smith, Vice President of Operations, did an outstanding job in 2025 balancing the system
by bringing in resources from outside the county and state to improve responses.

Hall Ambulance response numbers are improving, they continue to contract with local
resources in an effort to maintain staffing levels until they return to full staffing. Hall
Ambulance is actively working to add staffing by hosting multiple EMT and Paramedic
academy’s each year. They have also offered a large signing bonus in an attempt to entice
EMTs and Paramedics to the area as well as increasing their base pay to all employees in an
attempt to retain and attract staff. Hall Ambulance Service maintains a fleet of 130 ambulances
and first response vehicles 24 hours per day and are in the process of increasing these numbers
to help meet the need.
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Liberty Ambulance Service
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Ordinance Compliance —
The ambulance provider’s compliance with Kern County Ordinance Code, any notices of
exceptions or instances of non-compliance, and performance in curing deficiencies.

Liberty Ambulance Service missed response time standards in EOA 7 during September and
December, but this did not violate Kern County Ordinance 8.12.170.E.7, which requires missing
standards for three consecutive months or four times in a year.

Despite staffing shortages and higher call volumes in both EOAs, Liberty Ambulance Service
maintained ordinance compliance in 2025.

Contract compliance -
The ambulance provider’s compliance with County contract, any notices of exceptions or
instances of non-compliance, and performance in curing deficiencies.

Although Liberty Ambulance Service missed response time standards in EOA 7 for September
and December, these did not violate Agreements 873-2006 and 460-2020 Section 3.1.4, which
require repeated failures over three consecutive months or four within a year.

Despite staffing shortages and higher call volumes in both EOAs, Liberty Ambulance Service
maintained contract compliance in 2025.

Sub-contracts -
The ambulance provider’s sub-contracting or mutual aid.

In 2025, Liberty Ambulance Service did not engage in sub-contracting of staff or vehicles.

Liberty Ambulance Service provided mutual aid outside of their EOAs on 302 occasions:

Date UnitID Level EMD  County Community
1/2/2025 R-03 ALS 06C01 San Bernardino TRONA

1/2/2025 R-08 ALS 07A01 San Bernardino  TRONA

1/3/2025 R-08 ALS 17A01 San Bernardino TRONA

1/5/2025 R-07 ALS uto Tulare TULARE

1/6/2025 R-09 ALS 32B03 San Bernardino TRONA

1/8/2025 R-09 ALS 17A04 San Bernardino TRONA

1/9/2025 R-32 ALS 32B03 Inyo Olancha

1/10/2025 R-41 ALS 06C02 San Bernardino TRONA

1/10/2025 R-03 ALS 32B03 San Bernardino  TRONA
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1/12/2025 R-08 ALS 06D04 San Bernardino TRONA
1/13/2025 R-08 ALS 28C02 San Bernardino TRONA
1/14/2025 R-08 ALS San Bernardino  HINKLEY
1/16/2025 R-09 ALS 32B03 San Bernardino  TRONA
1/20/2025 R-08 ALS 12C04 San Bernardino  TRONA
1/20/2025 R-08 ALS 29D05 San Bernardino TRONA
1/20/2025 R-08 ALS 17D03 San Bernardino  TRONA
1/22/2025 R-09 ALS 01D01 San Bernardino = TRONA
1/24/2025 R-03 ALS 32B03 San Bernardino TRONA
1/28/2025 R-03 ALS 10C01 San Bernardino = TRONA
1/29/2025 R-03 ALS San Bernardino TRONA
1/30/2025 R-03 ALS 25002 San Bernardino TRONA
2/2/2025 R-09 ALS 26A10 San Bernardino TRONA
2/3/2025 R-09 ALS 25D03 San Bernardino  TRONA
2/3/2025 R-03 ALS 01A01 San Bernardino TRONA
2/4/2025 R-03 ALS 01A02 San Bernardino TRONA
2/7/2025 S-96 ALS 29B05 Inyo Olancha
2/7/2025 R-03 ALS 06D04 San Bernardino  Trona
2/8/2025 R-03 ALS San Bernardino TRONA
2/12/2025 R-08 ALS 32B03 San Bernardino = TRONA
2/14/2025 R-09 ALS 32B03 San Bernardino HINKLEY
2/14/2025 R-08 ALS 06E01 San Bernardino  TRONA
2/15/2025 R-08 ALS 31D01 San Bernardino  Searles Valley
2/15/2025 R-08 ALS 31D04 San Bernardino TRONA
2/16/2025 R-51 ALS 29D02 San Bernardino HINKLEY
2/16/2025 R-51 ALS 23C08 San Bernardino TRONA
2/17/2025  R-09 ALS 04B01 San Bernardino TRONA
2/17/2025 R-09 ALS 04B03 San Bernardino  TRONA
2/18/2025 R-51 ALS 32B03 San Bernardino  TRONA
2/19/2025 R-39 ALS 32B03 San Bernardino  TRONA
2/19/2025 R-39 ALS 32B03 San Bernardino  Trona
2/20/2025 R-31 ALS 26B01 San Bernardino = TRONA
2/21/2025 R-09 ALS 26C01 San Bernardino TRONA
2/22/2025 R-31 ALS 04D01 San Bernardino = TRONA
2/24/2025 R-08 ALS 29D02 San Bernardino TRONA
2/25/2025 R-09 ALS 29D05 San Bernardino TRONA
2/27/2025 R-03 ALS 32B03 San Bernardino  TRONA
2/28/2025 R-03 ALS 06D01 San Bernardino TRONA
2/28/2025 R-36 ALS 26C01 San Bernardino TRONA
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3/1/2025 R-08 ALS 09E0O1 San Bernardino = TRONA
3/3/2025 R-36 ALS 31D04 San Bernardino TRONA
3/6/2025 R-08 ALS 30A01 San Bernardino = TRONA
3/7/2025 R-08 ALS 21B02 San Bernardino TRONA
3/7/2025 R-03 ALS 06D02 San Bernardino = TRONA
3/8/2025 R-08 ALS  23C02 SanBernardino TRONA
3/9/2025 R-08 ALS 01C03 San Bernardino = TRONA
3/12/2025 R-08 ALS 06D04 San Bernardino TRONA
3/13/2025 R-09 ALS 24C01 San Bernardino TRONA
3/14/2025 R-09 ALS 21D05 San Bernardino TRONA
3/15/2025  R-09 ALS 06DO01 San Bernardino  Searles Valley
3/15/2025 R-08 ALS 31A01 SanBernardino TRONA
3/17/2025 R-08 ALS 26B01 San Bernardino TRONA
3/19/2025 R-03 ALS 01C03 San Bernardino TRONA
3/20/2025 R-08 ALS 26A00 San Bernardino = TRONA
3/21/2025 R-08 ALS 29B03 San Bernardino TRONA
3/22/2025 R-09 ALS 06D04 San Bernardino TRONA
3/23/2025 R-08 ALS 32B03 SanBernardino TRONA
3/26/2025 R-36 ALS 10D05 San Bernardino TRONA
3/27/2025  R-08 ALS 32B03 San Bernardino TRONA
3/29/2025 R-09 ALS 32B03 San Bernardino  TRONA
3/31/2025 R-09 ALS 21D04 San Bernardino TRONA
3/31/2025 R-36 ALS 9E01 San Bernardino TRONA
4/2/2025 R-09 ALS 6D02 San Bernardino TRONA
4/3/2025 R-08 ALS 29D02 San Bernardino HINKLEY
4/8/2025 R-08 ALS 10D04 San Bernardino TRONA
4/9/2025 R-08 ALS 06C01 San Bernardino TRONA
4/10/2025 R-09 ALS 06D01 San Bernardino TRONA
4/11/2025 R-09 ALS 06C01 San Bernardino = TRONA
4/12/2025 R-03 ALS 17D04 San Bernardino TRONA
4/16/2025 R-36 ALS 32B03 San Bernardino TRONA
4/17/2025 R-03 ALS 02C02 San Bernardino = TRONA
4/20/2025 R-08 ALS 1DO01 San Bernardino TRONA
4/20/2025  R-08 ALS 06C01 San Bernardino TRONA
4/21/2025 R-36 ALS 17A02 San Bernardino  TRONA
4/21/2025 R-36 ALS 23C08 San Bernardino TRONA
4/23/2025 R-08 ALS 01C05 San Bernardino TRONA
4/23/2025 R-03 ALS 5C04 San Bernardino TRONA
4/26/2025 R-09 ALS 28C03 San Bernardino TRONA
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4/27/2025 R-09 ALS 12B01 San Bernardino TRONA
4/27/2025 R-03 ALS 29D02 San Bernardino TRONA
4/28/2025 R-03 ALS 21D05 San Bernardino TRONA
4/28/2025 R-03 ALS San Bernardino TRONA
4/30/2025 R-09 ALS 17D04 San Bernardino  TRONA
4/30/2025 R-31 ALS 32B03 San Bernardino  TRONA
5/3/2025 R-08 ALS 30D00 San Bernardino TRONA
5/4/2025 R-03 ALS 31A03 San Bernardino = TRONA
5/4/2025 R-09 ALS 10D02 San Bernardino TRONA
5/5/2025 R-09 ALS 06D02 San Bernardino  TRONA
5/7/2025 R-36 ALS 25A03 San Bernardino TRONA
5/8/2025 R-09 ALS 06C01 San Bernardino  Searles Valley
5/8/2025 R-08 ALS 28C01 San Bernardino  Trona
5/9/2025 R-32 ALS 06C01 Inyo COSO JUNCTION
5/9/2025 R-36 ALS 04B03 San Bernardino  TRONA
5/14/2025 R-32 ALS 26A05 San Bernardino TRONA
5/14/2025 R-36 ALS 01A02 SanBernardino TRONA
5/17/2025  R-08 ALS Inyo LONE PINE
5/17/2025 R-09 ALS 17A01 San Bernardino = TRONA
5/20/2025 R-08 ALS 10D04 San Bernardino = TRONA
5/20/2025 R-09 ALS 12A01 San Bernardino TRONA
5/21/2025 R-08 ALS 30B01 San Bernardino = TRONA
5/22/2025  R-08 ALS 32B03 San Bernardino TRONA
5/23/2025 R-08 ALS 29D01 San Bernardino TRONA
5/23/2025 R-08 ALS 21B01 San Bernardino TRONA
5/24/2025 R-09 ALS 10D02 San Bernardino  TRONA
5/25/2025  R-09 ALS 29D02 San Bernardino  Trona
5/25/2025 R-08 ALS 32B01 San Bernardino  TRONA
5/27/2025 R-36 ALS 26024 San Bernardino TRONA
5/29/2025 R-09 ALS 30B01 San Bernardino TRONA
5/29/2025 R-08 ALS 04B03 San Bernardino  TRONA
5/30/2025 R-32 ALS 10C01 San Bernardino = TRONA
5/31/2025 R-42 ALS 17B01 Tulare JOHNSONDALE
6/1/2025 R-08 ALS 10D02 San Bernardino = TRONA
6/6/2025 R-32 ALS 01A02 San Bernardino TRONA
6/7/2025 R-51 ALS 12D04 San Bernardino = TRONA
6/9/2025 R-51 ALS 30B01 San Bernardino TRONA
6/14/2025 R-51 ALS 30B01 San Bernardino TRONA
6/15/2025 R-03 ALS 32B03 Inyo Olancha
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6/18/2025 R-51 ALS 13C01 SanBernardino INYO
6/20/2025 R-07 ALS  30B01 Tulare EAST TULARE COUNTY
6/21/2025 R-51 ALS 26A03 San Bernardino = TRONA
6/29/2025 R-09 ALS  29D01 Inyo OLANCHA
6/29/2025 R-09 ALS 29D01 Inyo OLANCHA
6/29/2025 R-09 ALS 29D01 Inyo OLANCHA
6/29/2025 R-09 ALS 29D01 Inyo OLANCHA
7/1/2025 R-32 ALS 10C01 San Bernardino RED MOUNTAIN
7/1/2025 R-09 ALS 32B03 San Bernardino  TRONA
7/6/2025 R-51 ALS 29D02 San Bernardino HINKLEY
7/6/2025 R-51 ALS 29D02 San Bernardino HINKLEY
7/6/2025 R-03 ALS 29D02 San Bernardino HINKLEY
7/6/2025 R-03 ALS 29D02 San Bernardino HINKLEY
7/6/2025 R-08 ALS 29D02 San Bernardino HINKLEY
7/7/2025 R-09 ALS San Bernardino TRONA
7/8/2025 R-03 ALS 29D02 Inyo Pearsonville
7/11/2025 R-08 ALS 32B03 San Bernardino TRONA
7/14/2025 R-08 ALS 32B03 San Bernardino HINKLEY
7/15/2025  R-03 ALS 23001 Inyo Pearsonville
7/16/2025  R-09 ALS 32B03 San Bernardino TRONA
7/17/2025 R-09 ALS 19D04 San Bernardino TRONA
7/17/2025 R-35 ALS 29D01 Tulare EAST TULARE COUNTY
7/17/2025 R-42 ALS 29D01 Tulare EAST TULARE COUNTY
7/18/2025 R-08 ALS 31A01 SanBernardino TRONA
7/19/2025 R-51 ALS 06D01 San Bernardino  TRONA
7/20/2025 R-08 ALS 06D01 San Bernardino TRONA
7/20/2025 R-09 ALS 23C08 San Bernardino TRONA
7/23/2025 R-08 ALS 04B03 San Bernardino TRONA
7/24/2025 R-51 ALS 32B03 San Bernardino TRONA
7/25/2025  R-07 ALS 10A01 Tulare EAST TULARE COUNTY
7/27/2025 R-08 ALS 10D02 San Bernardino = TRONA
7/27/2025 R-51 ALS 26D01 San Bernardino TRONA
7/28/2025 R-08 ALS 29D02 San Bernardino RED MOUNTAIN
7/28/2025 R-32 ALS 01C03 San Bernardino TRONA
7/29/2025 R-32 ALS 01C06 SanBernardino TRONA
7/29/2025 R-08 ALS 13A01 SanBernardino TRONA
7/31/2025 R-32 ALS 6C01 San Bernardino TRONA
8/1/2025 R-09 ALS 26A00 San Bernardino Pioneer Point
8/1/2025 R-08 ALS 32B03 San Bernardino = TRONA
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8/3/2025 R-09 ALS 07C03 San Bernardino TRONA
8/5/2025 R-09 ALS 28C01 San Bernardino TRONA
8/7/2025 R-08 ALS 17A02 San Bernardino TRONA
8/8/2025 R-32 ALS 29B05 San Bernardino  TRONA
8/10/2025 R-32 ALS 29B05 San Bernardino TRONA
8/12/2025 R-09 ALS 12D02 San Bernardino = TRONA
8/12/2025 R-09 ALS 30B01 SanBernardino = TRONA
8/14/2025 R-32 ALS 19C07 San Bernardino = TRONA
8/15/2025 R-03 ALS 29D02 Inyo PEARSONVILLE
8/15/2025 R-32 ALS 06C01 San Bernardino  TRONA
8/15/2025 R-09 ALS 10D02 San Bernardino TRONA
8/16/2025 R-09 ALS 30B01 San Bernardino = TRONA
8/19/2025 R-09 ALS 17B01 San Bernardino  Trona
8/19/2025 R-09 ALS 28C03 San Bernardino TRONA
8/19/2025 R-51 ALS 06D04 San Bernardino TRONA
8/21/2025 R-08 ALS 19D02 San Bernardino TRONA
8/22/2025 R-03 ALS Inyo Inyokern
8/24/2025 R-03 ALS 32B03 Inyo LITTLE LAKE
8/24/2025 R-08 ALS 6DO01 San Bernardino TRONA
8/24/2025 R-09 ALS 26A00 San Bernardino  TRONA
8/24/2025 R-08 ALS 12D02 San Bernardino TRONA
8/24/2025 R-07 ALS 29B05 Tulare SPRINGVILLE
8/24/2025  S-96 ALS 29B05 Tulare SPRINGVILLE
8/26/2025 R-51 ALS 32B03 San Bernardino TRONA
8/26/2025 R-32 ALS 12C04 San Bernardino TRONA
8/28/2025 R-32 ALS 09EO1 San Bernardino TRONA
9/2/2025 R-32 ALS 06C01 San Bernardino TRONA
9/4/2025 R-03 ALS 32B03 San Bernardino  TRONA
9/4/2025 R-07 ALS 32B03 Tulare EAST TULARE COUNTY
9/6/2025 R-09 ALS 05C04 SanBernardino TRONA
9/6/2025 R-09 ALS 1A01 San Bernardino TRONA
9/6/2025 R-07 ALS 32B03 Tulare EAST TULARE COUNTY
9/8/2025 R-32 ALS 29D02 San Bernardino TRONA
9/9/2025 R-32 ALS 02C02 San Bernardino  TRONA
9/10/2025 R-08 ALS 10D02 San Bernardino TRONA
9/10/2025 R-39 ALS 31D02 Tulare EAST TULARE COUNTY
9/10/2025 R-32 ALS 31D02 Tulare EAST TULARE COUNTY
9/11/2025 R-51 ALS 06C01 San Bernardino TRONA
9/12/2025 R-08 ALS 25C04 San Bernardino = TRONA
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9/13/2025 R-08 ALS 31C01 SanBernardino TRONA
9/14/2025 R-03 ALS 30A02 Tulare Kaweah
9/17/2025 R-03 ALS 32B03 Tulare Kaweah
9/20/2025 R-09 ALS 17B01 San Bernardino TRONA
9/20/2025 R-51 ALS 23C01 San Bernardino TRONA
9/20/2025 R-07 ALS Tulare JOHNSONDALE
9/21/2025 R-08 ALS 01A01 San Bernardino TRONA
9/21/2025 R-08 ALS 01C07 San Bernardino TRONA
9/23/2025 R-09 ALS 29D02 San Bernardino TRONA
9/23/2025 R-09 ALS 29D02 San Bernardino TRONA
9/23/2025 R-09 ALS 10C01 San Bernardino TRONA
9/23/2025 R-51 ALS 28C10 San Bernardino = TRONA
9/24/2025 R-09 ALS 06C01 San Bernardino TRONA
9/25/2025 R-09 ALS 25B06 San Bernardino TRONA
9/29/2025 R-09 ALS 09E02 San Bernardino = TRONA
9/30/2025 R-51 ALS 26A02 San Bernardino  Trona
10/7/2025 R-32 ALS 17D05 San Bernardino TRONA
10/7/2025  R-51 ALS 05A01 San Bernardino TRONA
10/9/2025 R-36 ALS 23C08 San Bernardino = RED MOUNTAIN
10/11/2025 R-51 ALS 05C04 San Bernardino TRONA
10/11/2025 R-08 ALS San Bernardino TRONA
10/12/2025 R-03 ALS 32B03 Inyo Pearsonville
10/12/2025 R-51 ALS 26Al11 San Bernardino RED MOUNTAIN
10/13/2025 R-39 ALS 10C01 San Bernardino  TRONA
10/18/2025 R-51 ALS 17B01 San Bernardino  TRONA
10/18/2025 R-08 ALS 29B05 San Bernardino  Trona
10/18/2025 R-08 ALS 12D02 San Bernardino = TRONA
10/19/2025 R-08 ALS 07B02 San Bernardino HINKLEY
10/19/2025 R-36 ALS 07B02 San Bernardino HINKLEY
10/20/2025 R-36 ALS 17B04 San Bernardino TRONA
10/29/2025 R-36 ALS 12D02 San Bernardino = TRONA
10/29/2025 R-36 ALS 12C04 San Bernardino TRONA
10/30/2025 R-08 ALS 31C01 San Bernardino TRONA
10/31/2025 R-32 ALS 32B03 San Bernardino TRONA
11/3/2025 R-35 ALS 32B03 San Bernardino = TRONA
11/3/2025 R-51 ALS 06EO01 San Bernardino TRONA
11/4/2025 R-51 ALS 12D02 San Bernardino = TRONA
11/7/2025 R-08 ALS 32B03 San Bernardino HINKLEY
11/7/2025 R-09 ALS 26C01 San Bernardino = TRONA




Annual Performance Report 2025
Ground Ambulance Service Provider
Liberty Ambulance Service

Page 9 of 17
11/8/2025 R-09 ALS 17C02 San Bernardino TRONA
11/9/2025 R-08 ALS 26C01 San Bernardino TRONA
11/10/2025 R-07 ALS 04B03 Tulare Johnsondale
11/11/2025 R-09 ALS 32B03 San Bernardino  TRONA
11/11/2025 R-36 ALS 05C04 San Bernardino TRONA
11/12/2025 R-08 ALS 32B03 San Bernardino  TRONA
11/12/2025 R-09 ALS 12C05 San Bernardino = TRONA
11/12/2025 R-09 ALS 13C01 San Bernardino  TRONA
11/13/2025 R-51 ALS 04B03 San Bernardino TRONA
11/14/2025 R-08 ALS 32B03 San Bernardino = TRONA
11/14/2025 R-51 ALS 32B03 San Bernardino TRONA
11/22/2025 R-51 ALS 26C02 San Bernardino TRONA
11/24/2025 R-51 ALS 03B03 San Bernardino RED MOUNTAIN
11/25/2025 R-09 ALS 26D01 San Bernardino TRONA
11/26/2025 R-03 ALS Inyo Pearsonville
11/26/2025 R-09 ALS 04B03 San Bernardino  TRONA
11/26/2025 R-09 ALS 17A04 San Bernardino TRONA
11/28/2025 R-09 ALS 17B01 San Bernardino  TRONA
11/28/2025 R-09 ALS 17A02 San Bernardino TRONA
11/29/2025 R-08 ALS 29D05 San Bernardino HINKLEY
11/29/2025 R-09 ALS 09E01 San Bernardino TRONA
11/30/2025 R-09 ALS 21B01 San Bernardino = TRONA
12/3/2025 R-08 ALS 09EO1 San Bernardino TRONA
12/3/2025 R-09 ALS 06C01 San Bernardino = TRONA
12/3/2025 R-41 ALS 32D01 San Bernardino  Trona
12/4/2025 R-32 ALS 12C04 San Bernardino = TRONA
12/7/2025 R-32 ALS 18C02 San Bernardino = RED MOUNTAIN
12/7/2025 R-08 ALS 17B04 San Bernardino  TRONA
12/7/2025 R-09 ALS 26A10 SanBernardino TRONA
12/7/2025 R-08 ALS 26B01 San Bernardino  TRONA
12/9/2025 R-32 ALS 10C01 San Bernardino TRONA
12/12/2025 R-32 ALS 19D04 San Bernardino = TRONA
12/13/2025 R-04 ALS 30A02 San Bernardino HINKLEY
12/13/2025 R-32 ALS 32B03 San Bernardino = RIDGECREST
12/13/2025 R-09 ALS 29B03 San Bernardino TRONA
12/13/2025 R-08 ALS 10C01 San Bernardino = TRONA
12/15/2025 R-51 ALS 26002 San Bernardino TRONA
12/15/2025 R-32 ALS 26007 San Bernardino TRONA
12/16/2025 R-51 ALS 31D02 San Bernardino = TRONA
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12/16/2025 R-32 ALS 19D04 San Bernardino TRONA
12/17/2025 R-51 ALS 12D02 San Bernardino TRONA
12/17/2025 R-09 ALS 29B05 San Bernardino = TRONA
12/18/2025 R-09 ALS 06E01 San Bernardino TRONA
12/18/2025 R-51 ALS 06D04 San Bernardino = TRONA
12/22/2025 R-09 ALS San Bernardino  Searles Valley
12/22/2025 R-51 ALS San Bernardino  Trona
12/22/2025 R-51 ALS San Bernardino  Trona
12/22/2025 R-51 ALS San Bernardino  Trona
12/22/2025 R-32 ALS 29B05 San Bernardino TRONA
12/22/2025 R-51 ALS 29B05 San Bernardino TRONA
12/22/2025 R-51 ALS San Bernardino  Trona
12/24/2025 R-09 ALS Inyo Lone Pine
12/27/2025 R-08 ALS 01C06 San Bernardino TRONA
12/27/2025 R-09 ALS 06D04 San Bernardino = TRONA
12/27/2025 R-09 ALS 29D02 San Bernardino TRONA
12/28/2025 R-09 ALS 23C01 San Bernardino = TRONA
12/28/2025 R-09 ALS 06D01 San Bernardino TRONA
12/30/2025 R-08 ALS 31C02 San Bernardino TRONA
12/30/2025 R-32 ALS 12B01 San Bernardino = TRONA
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Ambulance Performance Standards Compliance -

The ambulance provider’s compliance with performance standards, including response time
compliance, any notices of exceptions or instances of non-compliance, and performance in
curing deficiencies.

Response time compliance is complex; there are 25 categories of response time compliance
that must be met each month. In addition, there are three other categories of response
compliance we measure to ensure that advanced life support (ALS) units are predominately
used in the system for pre-hospital emergency calls. See Annual Ambulance Response Time
Compliance reports for total call volume, response time compliance, Out of Service Area
responses, and Mutual Aid Given, for the calendar year.

While staffing shortages remain a challenge, Liberty Ambulance continued to work to recruit
new paramedics throughout 2025. Liberty Ambulance has a continued partnership with
Bakersfield College and has entered into a partnership with Antelope Valley College to educate
and recruit more paramedics for Liberty Ambulance and the Kern County EMS system. Liberty
Ambulance has added a 24-hour ambulance in the Mt. Mesa area of the Kern River Valley to
more efficiently provide service in EOA 6 and improve response times for transfers to Kern
Valley Hospital. Liberty Ambulance utilized the Critical Care Paramedic protocol to provide CCT
services via ground ambulance based in Ridgecrest. Implementation of a fly car in each area has
improved response times, especially in the Ridgecrest area.

Turned Calls —

A turned call occurs when an ambulance service fails to respond to a call within its EOA and another
agency must respond from outside of the area.

In 2025, Liberty Ambulance Service received no mutual aid assistance in Kern County.

Data Reporting —

Ambulance provider’s cooperation in the submission of required and/or requested data.

In 2025, Liberty Ambulance Service provided all ePCR data as mandated by statute and all data
requested by the county.

Customer Service Performance —
Ambulance provider’s efforts and acumen at providing customer service, including:
Inquiry and Compliant Tracking Database —

Source: Type: Outcome:
1/2/2025 | Pt. Family Customer | No purse documented in the PCR, crews on duty checked units and
Service it is not present.
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1/7/2025 | Hospital Clinical Cooldown period de-escalation

3/12/2025 | Pt. Family Clinical fire department had an issue. Advised crew members to always
remain professional and courteous. No further action.

4/27/2025 | Law Enforcement | Clinical Erratic Driving - Written Warning/Remedial Training

5/1/2025 | Law Enforcement | Clinical Employee Resigned

6/16/2025 | Hospital Clinical Delayed Pt. Transfer - Unfounded

Customer Survey - If the Program required a customer service survey be conducted, the
results of the survey shall be included.
The Program did not request a customer service survey in 2025.

Clinical Performance -
Ambulance provider’s compliance with the clinical performance requirements in the
following categories:

Maintains all required clinical equipment in good working order

Liberty Ambulance Service maintains a fleet of 8 ambulances, 2 Paramedic ALS
First Responder units, and 1 CCT unit 24 hours per day. They operate within all
county policies, procedures and protocols which include maintaining all

mandatory equipment.

Liberty Ambulance also maintains the following clinical equipment and provides
preventive maintenance as suggested by the manufacturer.

12 Zoll X-Series Monitors, of which two (2) are critical care monitors.
3 Zoll AEDs (Automated External Defibrillators)
2 Hamilton T1 transport ventilators

2 Sapphire IV Pumps

Adherence to clinical protocols
In 2025, there were no issues with Liberty Ambulance Service staff regarding
clinical protocols.

Quality Improvement Process

Liberty Ambulance Service has a robust Quality Improvement (Ql) program and
fully cooperates with the County on all Ql requests.

Qualifications of clinical personnel (including certifications and continuing education)
All Liberty Ambulance Service staff are state-certified and locally accredited and
therefore qualified to provide proper patient care.
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Emergency Medical Dispatch (EMD) QA compliance
Liberty Ambulance Service contracts with Hall Ambulance Service to provide
Emergency Medical Dispatch and is therefore in compliance.

Participation in County clinical processes
Liberty Ambulance Service staff attended all mandated clinical training and
update courses held in 2025 and are willing participants in the County’s clinical
process.

Active participation in Program projects, committees, task forces, etc.
Liberty Ambulance Staff participated in all required projects, committees, and
task forces.

CONTINUING EDUCATION -

Date: Topic: Hours:
1/6/2025 Skills Day 2
1/6/2025 Orientation for New Hires 24
2/25/2025 | Skills Review 2
2/26/2025 | Hazmat 1
2/26/2025 | Compressed Gas Safety 1
2/26/2025 | Pediatric Securement 1
2/27/2025 | High Performance CPR 2
2/27/2025 | Supraglottic Airway 5
3/3/2025 Skills Review 2
3/3/2025 2025 Skills Update Practice 2
3/4/2025 Skills Review - EOA 6 2
3/4/2025 2025 Skills Update Practice - EOA 6 2
3/5/2025 2025 Skills Update Practice 2
3/19/2025 | 2025 Skills Update Practice - EOA 6 2
4/7/2025 Skills Review 2
6/16/2025 | Hazmat 1
6/16/2025 | Compressed Gas Safety 1
6/16/2025 | Pediatric Securement 1
6/17/2025 | Supraglottic Airway 5
6/18/2025 | High Performance CPR 2
6/18/2025 | Skills review 2
71712025 Hazmat 1
71712025 Compressed Gas Safety 1
7/8/2025 Supraglottic Airway 5
7/9/2025 Pediatric Securement 1
7/9/2025 High Performance CPR 2
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7/9/2025

Skills review

8/25/2025

Hazmat

8/25/2025

Compressed Gas Safety

8/26/2025

High Performance CPR

8/26/2025

Pediatric Securement

8/27/2025

Supraglottic Airway

8/27/2025

Skills review

9/29/2025

Hazmat

9/29/2025

Compressed Gas Safety

9/30/2025

Supraglottic Airway

11/3/2025

Skills sign off

11/17/2025

Compressed Gas Safety

11/17/2025

Hazmat

11/18/2025

Supraglottic

11/19/2025

Skills Review

11/19/2025

High Performance CPR

11/19/2025

Pediatric Securement

12/18/2025

Chains Training

12/19/2025

Chains Training

12/20/2025

Chains Training

12/21/2025

Chains Training

12/22/2025

Chains Training

12/23/2025

Chains Training

12/24/2025

Chains Training
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Tele911

Ambulance provider’s use of the Tele911 system

In 2025, Liberty Ambulance Service continued actively using Tele911 and have seen a slight
decrease in unnecessary transport as a result. In 2025, Liberty Ambulance Service Offered
consultation by tele 911 on 421 occasions. Patients accepted Tele 911 service 169 times with
only 4 or 2.3% of those resulting in transport to the hospital.

First Response, Tiered System (Fly Car) -

Ambulance provider’s use of the First Response, Tiered (Fly Car) System.

The addition of Advanced Life Support, First Response vehicles in the system has had a very
positive effect on Liberty Ambulances’ ability to respond to calls, clear ambulances and remain
available for those patients that truly need medical assistance. In 2025, Liberty Ambulance
deployed 1 ALS first response vehicle and has 1 new Ford Bronco in the build process.
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Community Services
Ambulance provider’s community participation.

Location:
Burroughs High School
1/7/2025 500 E French Ave, Ridgecrest, Ca 93555 Soccer Standbys
Burroughs High School
1/9/2025 500 E French Ave, Ridgecrest, Ca 93555 | Soccer Standbys
Burroughs High School
1/14/2025 | 500 E French Ave, Ridgecrest, Ca 93555 | Soccer Standbys
Heartland Homeschool
350 E Ridgecrest Blvd, Ridgecrest, CA Event - Hands only CPR,
1/15/2025 | 93555 Stop the Bleed
Burroughs High School
1/16/2025 | 500 E French Ave, Ridgecrest, Ca 93555 Soccer Standbys
Burroughs High School
1/21/2025 | 500 E French Ave, Ridgecrest, Ca 93555 Soccer Standbys
Burroughs High School
1/23/2025 | 500 E French Ave, Ridgecrest, Ca 93555 Soccer Standbys
Burroughs High School
1/28/2025 | 500 E French Ave, Ridgecrest, Ca 93555 Soccer Standbys
Burroughs High School
1/30/2025 | 500 E French Ave, Ridgecrest, Ca 93555 | Soccer Standbys
2/16/2025 | 305 Scodie Ave Kernville, CA 93238 Kernville Rodeo 2.5 hours
12251 Highway 178 Lake Isabella, CA Eagles Lodge - 911 Now
2/24/2025 | 93240 What
Girls Scouts Troop learning
2/27/2025 | 350 E Ridgecrest Blvd, Ridgecrest, CA CPR
100 W California Ave, Ridgecrest, CA
2/27/2025 | 93555 Economic Conference
100 W California Ave Ridgecrest, CA
3/15/2025 | 93555 RRH Health Fair
3240 Erskine Creek RD Mountain, Mesa
3/19/2025 | CA Preschool Event
520 S Richmond Rd Ridgecrest, CA
5/3/2025 93555 RidgeCon
5/13/2025 | 1400 N Norma St Ridgecrest, CA 93555 Mental Health Event
Immanuel Christian School
building Ribbon Cutting
5/28/2025 | 201 W Graaf Ave Ridgecrest, CA 93555 Ceremony
100 w California Ave Ridgecrest, CA
6/28/2025 | 93555 Ridgecrest Pride
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Capk - Preschool

7/17/2025 | 814 N Norma ST Ridgecrest, CA 93555 Ambulance visit
7/29/2025 | 3000 College Heights Blvd, Ridgecrest CA | First Responder Program
Kern Valley High School
8/15/2025 | 3340 Erskine Creek Rd. Football
Burroughs High School
8/15/2025 | 500 E French Ave, Ridgecrest, CA 93555 | Football
Burroughs High School
8/28/2025 | 500 E French Ave, Ridgecrest, CA 93555 | Football
Burroughs High School
8/29/2025 | 500 E French Ave, Ridgecrest, CA 93555 | Football
Burroughs High School
9/4/2025 500 E French Ave, Ridgecrest, CA 93555 | Football
Kern Valley High School
9/5/2025 3340 Erskine Creek Rd. Football
Burroughs High School
9/5/2025 500 E French Ave, Ridgecrest, CA 93555 | Football
9/6/2025 201 W. Graaf St. Ridgecrest, CA 93555 Immanuel football
9/13/2025 | 201 W. Graaf St. Ridgecrest, CA 93555 Immanuel football
Kern Valley High School
9/19/2025 | 3340 Erskine Creek Rd. Football
Burroughs High School
9/19/2025 | 500 E French Ave, Ridgecrest, CA 93555 | Football
100 W California Ave Ridgecrest, CA
10/3/2025 | 93555 Relay For Life
6069 Lake Isbella Blvd, Lake Isabella, CA
10/7/2025 | 93240 National Night Out
100 W California Ave Ridgecrest, CA
10/24/2025 | 93555 Trunk or Treat
10/25/2025 | 7054 lake Isabella Blvd, Lake Isabella Touch a Truck
500 W Ridgecrest Blvd. Ridgecrest Ca
10/29/2025 | 93555 Stop the Bleed
1201 N China Lake Blvd, Ridgecrest, CA
10/31/2025 | 93555 Fall Festival
WALKER BASIN RD & CALIENTE Search and Rescue
11/12/2025 | BODFISH RD CALIENTE Standby
11/14/2025 | 201 W. Graaf St. Ridgecrest, CA 93555 Immanuel football standby
11/17/2025 | 500 E French Ave Ridgecrest, CA 93555 BHS soccer standby
12/1/2025 | 500 E French Ave Ridgecrest, CA 93555 BHS SOCCER standby
12/3/2025 | 500 E French Ave Ridgecrest, CA 93555 BHS SOCCER standby
12/8/2025 | 500 E French Ave Ridgecrest, CA 93555 BHS SOCCER standby
12/10/2025 | 500 E French Ave Ridgecrest, CA 93555 BHS SOCCER standby
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12/16/2025 | 500 E French Ave Ridgecrest, CA 93555

BHS SOCCER standby

12/18/2025 | 500 E French Ave Ridgecrest, CA 93555

BHS SOCCER standby

Summary

Staffing issues continued to be at issue at Liberty Ambulance Service as well as increased call
volumes as primary care physician appointments were difficult to obtain in a timely manner
causing more patients to engage in the 911 system. Jim Suver, Chief Executive Officer, and
Brian Baskin, Director of Operations did an outstanding job in 2025 balancing the system in the

Kern River Valley and Ridgecrest area.

Liberty Ambulance response numbers are improving, while simultaneously improving the level
of service. They are close to being fully staffed and operate a fleet of 8 ambulances, 2
Advanced Life Support First Responder units and 1 Critical Care unit 24 hours/day.
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A MESSAGE FROM OUR EMS MANAGER

NNNY L LLLLY VPR

As | reflect on 2025, | am filled with appreciation and
pride for all that we have achieved together as a team
here in Kern County. This year tested us in new ways,
while also presenting opportunities to grow, improve,
and strengthen the services we provide. As always, our
EMS team met these moments with professionalism,
resilience, and an unwavering commitment to the
community we serve.

Over the past year, we continued advancing our EMS
system through strategic investments in technology,
ongoing improvements to our dispatch and communications infrastructure, and an increased reliance on
data to guide decision-making. These efforts have enhanced our ability to deliver high-quality care,
improved response capabilities, and ensured we remain responsive to the changing needs of our
community.

Training and workforce development remained a central focus in 2025. We expanded access to advanced
clinical training, strengthened leadership development pathways, and supported career growth across all
levels of our organization. Welcoming new team members into our system brought valuable perspectives
and reinforced our collective strength.

Our commitment to community engagement continued to grow. Through expanded outreach efforts,
public education campaigns, and participation in local events, we strengthened our connection with the
residents we serve. Initiatives such as hands-only CPR, Water Watchers, and heat safety awareness once
again helped equip our community with the knowledge and tools to stay safe.

Equally important has been our dedication to the well-being of our EMS professionals. This year, we
continued to build on our wellness initiatives by enhancing access to mental health resources and
reinforcing a culture that prioritizes balance, support, and resilience.

As we look toward 2026, we do so with confidence and clear direction. We will continue to pursue
innovation, strengthen our partnerships, and invest in the development and well-being of our team. Our
commitment to excellence in patient care and public service remains as strong as ever.

It is a privilege to serve alongside each of you. Your dedication, compassion, and hard work make a
lasting impact on the lives of those in our community. Thank you for everything you do. | am confident
that together, we will continue to move forward with purpose and achieve even greater success in the
year ahead.
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Sincerely,

Jeff Fariss
EMS Program Manager
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Operations Updates

In 2025, the Operations Staff made a significant amount of changes to the EMS system as we know
it. All of which include updating the EMS personnel accreditation policies, promoting more jobs in
EMS, expanding protocol usage in the field, and instructing our citizens of Kern County on basic
tools for survival or resuscitation. Our team not only made its presence known throughout EMS,
but also inside our communities, urban and rural.

Throughout the year the Operations team trained a total of 500 civilians on the use of Hands-Only
CPR. Further, as many as 100 individuals were trained in use of Stop the Bleed and how to control
a life threatening injury as a layperson.

Further changes were made to all the future Ql and System Collaborative meetings.




Operations Updates

EMS System Numbers:

e In 2025, Kern County experienced a 911 call volume of 140816 up 1.63% from 2024.

Call Volumes by Month
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e In addition to the 911 call volume we also experienced increased Ambulance Patient Offload Times;

2025 In County Total Hrs > 30Minutes = 28294.16
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Operations Updates

EMS System Numbers:

e Hospital Distribution remained consistent with Adventist Health Bakersfield and Bakersfield Memorial

receiving the highest percentages of ambulance traffic.
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e Behavioral Health/Psychiatric Crisis calls also remained consistent with 53.74% being transported to

Kern Medical, Kerns Psychiatric Receiving Center.

Behavioral Health/Psychiatric Crisis 2025 Totals
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Operations Updates

EMS System Numbers:

. Total of 116 EMD coding changes, 89 downgraded, 27 were upgraded

. 668 ePCRs randomly selected for audit

« 10% received grade C
« 14% received grad B
« 76% received grade A

« 59 MICNs, 39 EMDs, 172 Paramedics, 8 Paramedic Preceptors, and
1180 EMTs were reaccredited or initially added to the system

. Over 164 new first responders were granted “Verified Responder” sta-
tus on PulsePoint. This was done in effort to provide more qualified off-
duty responders to the homes of our citizens when in a crisis.
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Emergency Preparedness Updates

The Kern County Public Health Emergency Preparedness and Disaster Response Team — including the MHOAC,
Region 5 RDMHS’s, HCC Coordinator, Grant Manager, and Safety Officer — continues to lead an expansive range of
critical functions supporting local and regional disaster readiness. Through direct incident response, planning coor-
dination, resource management, and internal safety efforts, the team has demonstrated exceptional performance
and impact across Kern County, Region V and the state of California.

® Major Incident Coordination & Response
* Hwy 58 and Tower line incident

*  Hwy 99 Incident

* 2026 Mid-February Storms

*  Statewide Heat, Homeland Security and Civil Unrest
*  Helium Gas

*  |nfant Botulism

*  Salt Fire

*  Garnet Fire

x  Gifford Fire

*  Valley Children's Power Outage

*  Adventist Health Telemetry Outage

Preparedness & Healthcare System Development

® Healthcare Coalition (HCC): Continued coordination with partners through drills, trainings, meetings, and

funding support to strengthen disaster response capacity.
e MHOAC & EP Team Activities:
*  Assisting in the review and update of the Regional Infectious Disease Transport Plan

® Acquired key assets:
*  ISOVAC ISOPOD Infectious disease transport pod

*  Various Redundant communications equipment updates
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Emergency Preparedness Updates

Training, Exercises & Professional Development

e Drills and Exercises:

*  Edwards AFB Table Top Exercise

*  Kern and Fresno County MRSE Exercise

* Meadows Field Table Top Exercise

*  Los Angeles County HRA Full Scale Exercise

*  Kern County HCC Table Top Exercise

*  Bakersfield College MCI Exercise

*  Kaweah Hospital Exercise

*  Kern County OES Exercise

*  State of California Transportation Plan Exercise

*  Bakersfield Rehab Exercise

e EOC Credentialing:

*  Supporting Kern County’s transition to a Type Il EOC
*  Secured grant funding for in-person required trainings, open to all county departments

*  EP team staff are working toward full EOC position certification
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Emergency Preparedness Updates

e Trainings & Certifications:

*  MHOCSA

*  CISM (Critical Incident Stress Management)

* EOM (Emergency Operations Manual)

*  Advance ASTL (Ambulance Strike Team Leader)

e Participated in and coordinated:

*  MHOCSA (Medical Health Operational Area Coordination)
*  Ambulance Strike Team Leader (ASTL) Course

*  Regular coalition-led drills, quarterly meetings, and ICS-focused sessions
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. More protocol and procedure updates

. Continuing public outreach and education
. Build HCC through more trainings and exercises
. Building county and regionwide communication plan

. Improved structure of meeting planning

. Technology in EMS
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Thank You to OQur Providers

Adventist Health Bakersfield Bakersfield City Fire Department
Adventist Health Delano California City Fire Department
Adventist Health Tehachapi China Lake Naval Weapons Station
Adventist Health Specialty Edwards Air Force Base
Bakersfield Memorial Hospital Hall Ambulance Services, Inc
Kern Medical Kern County Fire Department
Kern Valley Healthcare District Kern County Sheriff Office
Mercy Hospital Liberty Ambulance Service
Mercy Southwest Hospital Mercy Air Service

Ridgecrest Regional Hospital US Borax

Pro Safety

Trinity Safety Group

1800 Mount Vernon Ave
Bakersfield, CA 93306
Tel: 661-321-3000
Website: https://www.kernpublichealth.com
CE}UNT Email: publichealth@kerncounty.com
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12. Annual Emcab Member Report



.i.-*"’l PU bl IC Brynn Carrigan - DIRECTO ;
Kristopher Lyon, MD - HEALTH OFFICER !

COUNTY Health

EMCAB Member Update

EMCAB welcomes its newest alternate representing the Kern County
Police Chiefs Association, Larry McCurtain, Under Sheriff, Kern County
Sheriff’s Department.

Currently, EMCAB has the following vacancies:

Fire Chief’s Association Member

Urban Consumer Member

Rural Consumer Alternate

Kern County Hospital Administrators Alternate
Kern County Ambulance Association Alternate

O O 0O O O
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13. Approval of Minutes



PU inC Brynn Carrigan - DIRECTO

Kristopher Lyon, MD - HEALTH OFFICE
Health

COUNTY

Meeting Minutes

KERN COUNTY EMERGENCY MEDICAL CARE ADVISORY BOARD (EMCAB)

Kern County Administrative Center
Board of Supervisors Chambers
1115 Truxtun Avenue
Bakersfield CA, 93301

REGULAR MEETING
THURSDAY - February 12th, 2026

4:00 P.M.
Call to Order — Chairman Flores
Roll Call:
Supervisor Jeff Flores, John Surface, Tyler Whitezell, Dr. Franklin, Dr. Lyon, Orchel
Krier

We have a quorum.
SALUTE TO FLAG - John Surface

Consent Agenda (CA):

All items listed with a “CA” are considered by program staff to be routine and non-
controversial. The “CA” represents the consent agenda for the Board members of
EMCAB. Consent items will be considered first and may be approved in one motion. If
a member of the audience wishes to comment or ask questions regarding an item or items
on the consent agenda, they may do so prior to a vote being taken on the consent agenda.
A member of EMCAB may remove any item from the consent agenda and it will be
considered in listed sequence with an opportunity for any member of the public to address
EMCAB concerning the item before action is taken.

No board comment.

Motion to Approve — Orchel Krier
Second — Dr. Lyon

Motion Passes.

PUBLIC PRESENTATIONS

Groancled] in-AHeallly
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1) This portion of the meeting is reserved for persons to address the Board on any
matter not on this Agenda but under the jurisdiction of the Board. Board members may
respond briefly to statements made or questions posed. They may ask a question for
clarification, make a referral to staff for factual information or request staff to report back
to the Board at a later meeting. Also, the Board may take action to direct the staff to place
a matter of business on a future agenda. SPEAKERS ARE LIMITED TO TWO MINUTES.
PLEASE STATE AND SPELL YOUR NAME BEFORE MAKING YOUR PRESENTATION.

No public comment.

BOARD MEMBER ANNOUNCEMENTS OR REPORTS

2) Board Member Announcements or Reports:

On their own initiative, Board members may make an announcement or report on their
own activities. They may ask a question for clarification, make a referral to staff, or take
action to have staff place a matter of business on a future agenda. (Government Code
Section 54954 .2[a][2])

Chairman Flores — would like to congratulate Hall Ambulance on their 55 years of service
in Kern County and being #1 in the nation.

EMERGENCY MEDICAL SERVICES PROGRAM REQUESTS

3) Managers’ report — RECEIVE AND FILE

No public comment.

Motion to Approve — Dr. Lyon
Second — Jeff Flores

Motion Passes.

4) APOT Task Force Report - RECEIVE AND FILE

Program Manager presents Director of Public Health Brynn Carrigan APOT report out.

Chairman Flores — expressed his gratitude, and for the potential of the AVH strategies
and hopeful to implement them hear in Kern County. Hoping for willing participation and
audience to listen and see what can be done. Reflected on the statistics from last year
in our APOT numbers. John Surface — adds that what the AV hospital has
accomplished is remarkable. They had previously held the record for longest APOT for
one crew on one occasion for 36 hours, and time after time have had to conduct shift
change to hold with a patient with no offload time in site. Now one of the fastest
Hospitals to offload.

No public comment.
Motion to Approve — Orchel Krier
Second — Dr. Lyon
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Motion Passes.

CA - 5) Quarterly Maddy Fund Report — RECEIVE AND FILE

CA - 6) Legislation Report — RECEIVE AND FILE

CA —7) Quarterly APOT Report — RECEIVE AND FILE

CA - 8) Quarterly Ambulance Response Time Compliance — RECEIVE AND FILE
CA - 9) Maddy Fund Release Request — Kern County Sheriff Office

Public comment — Colin Desmond Clinical Director — Sometimes and often time first on
scene, CPR AED training, all current KCSO vehicles carry AEDs, 4 law enforcement
agency in CA, carrying and applying torniquets. New training equipment will help to
equip KCSO.

Motion to Approve — Dr. Lyon

Second — Dr. Franklin

Motion Passes.

MATTERS FOR EXECUTIVE APPROVAL

CA-10) Review and Approval of November 13, 2025, Minutes — APPROVE

14) Adjournment:
The deadline for submitting public requests for the next EMCAB meeting is Thursday,
April 30, 2026, at 5:00 PM to the EMS Program Manager.

Adjourn to Thursday, May 14, 2026, at 4:00 PM at the Kern County Administrative Center
in the Kern County Board of Supervisors Chambers at 1115 Truxtun Avenue, Bakersfield,
CA 93301 - ADJOURN

AMERICAN’S WITH DISABILITIES ACT

(Government Code Section 54953.2)

The Board of Supervisors Chamber is accessible to persons with disabilities. Disabled
individuals who need special assistance to attend or participate in a meeting of the Kern
County Emergency Medical Care Advisory Board may request assistance at the Kern
County Public Health at 1800 Mount Vernon Avenue, Bakersfield, 93306 or by calling
(661) 321-3000. Every effort will be made to reasonably accommodate individuals with
disabilities by making meeting materials available in alternative formats. Requests for
assistance should be made at least three (3) working days in advance whenever possible.
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