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COUNTY Health

AGENDA
KERN COUNTY EMERGENCY MEDICAL CARE ADVISORY BOARD (EMCAB)

Kern County Administrative Center
Board of Supervisors Chambers
1115 Truxtun Avenue
Bakersfield CA, 93301

REGULAR MEETING
THURSDAY - May 8", 2025
4:00 P.M.

Roll Call:
Supervisor Flores, Sheriff Youngblood, Deputy Chief Linville, Leslie Wilmer, Orchel
Krier, Scott Hurlbert, Dr. Franklin, Tyler Whitezell, John Surface, Dr. Lyon

SALUTE TO FLAG

Consent Agenda (CA):

All items listed with a “CA” are considered by program staff to be routine and non-
controversial. The “CA” represents the consent agenda for the Board members of
EMCAB. Consent items will be considered first and may be approved in one motion. If
a member of the audience wishes to comment or ask questions regarding an item or items
on the consent agenda, they may do so prior to a vote being taken on the consent agenda.
A member of EMCAB may remove any item from the consent agenda and it will be
considered in listed sequence with an opportunity for any member of the public to address
EMCAB concerning the item before action is taken.

PUBLIC PRESENTATIONS
1) This portion of the meeting is reserved for persons to address the Board on any
matter not on this Agenda but under the jurisdiction of the Board. Board members may
respond briefly to statements made or questions posed. They may ask a question for
clarification, make a referral to staff for factual information or request staff to report back
to the Board at a later meeting. Also, the Board may take action to direct the staff to place
a matter of business on a future agenda. SPEAKERS ARE LIMITED TO TWO MINUTES.
PLEASE STATE AND SPELL YOUR NAME BEFORE MAKING YOUR PRESENTATION.
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BOARD MEMBER ANNOUNCEMENTS OR REPORTS
2) Board Member Announcements or Reports:
On their own initiative, Board members may make an announcement or report on their
own activities. They may ask a question for clarification, make a referral to staff, or take
action to have staff place a matter of business on a future agenda. (Government Code
Section 54954.2[a][2])

EMERGENCY MEDICAL SERVICES PROGRAM REQUESTS

3) Managers’ report — RECEIVE AND FILE

4) APOT Task Force Report - RECEIVE AND FILE

CA - 5) Annual Maddy Fund Report — RECEIVE AND FILE

CA — 6) Legislation Report — RECEIVE AND FILE

CA —7) Annual APOT Report — RECEIVE AND FILE

CA — 8) Annual Ambulance Response Time Compliance — RECEIVE AND FILE
CA - 9) Annual EMCAB Agenda Summary - RECEIVE AND FILE

CA-10) Annual EOA Reports - RECEIVE AND FILE

CA-11) Annual EMCAB Member Report - RECEIVE AND FILE

CA-12) Maddy Fund Release Request - Approve

MATTERS FOR EXECUTIVE APPROVAL

CA-13) Review and Approval of February 13, 2025, Minutes — APPROVE

14) Adjournment:
The deadline for submitting public requests for the next EMCAB meeting is Thursday,
July 31, 2025 at 5:00 PM to the EMS Program Manager.

Adjourn to Thursday, August 14, 2025, at 4:00 PM at the Kern County Administrative

Center in the Kern County Board of Supervisors Chambers at 1115 Truxtun Avenue,
Bakersfield, CA 93301 — ADJOURN
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AMERICAN’S WITH DISABILITIES ACT
(Government Code Section 54953.2)

The Board of Supervisors Chamber is accessible to persons with disabilities. Disabled
individuals who need special assistance to attend or participate in a meeting of the Kern
County Emergency Medical Care Advisory Board may request assistance at the Kern
County Public Health at 1800 Mount Vernon Avenue, Bakersfield, 93306 or by calling
(661) 321-3000. Every effort will be made to reasonably accommodate individuals with
disabilities by making meeting materials available in alternative formats. Requests for
assistance should be made at least three (3) working days in advance whenever possible.
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EMERGENCY MEDICAL CARE ADVISORY BOARD

Name and Address

Membership Roster

Representing

Jeff Flores, Supervisor
Third District

1115 Truxtun Avenue
Bakersfield, CA 93301
(661) 868-3672

Alternate

Phillip Peters, Supervisor
First District

1115 Truxtun Avenue
Bakersfield, CA 93301
(661) 868-3652

Board of Supervisors

Donny Youngblood, Sheriff

Kern County Sheriff's Department
1350 Norris Road

Bakersfield, CA 93308

(661) 391-7500

Alternate

Alex Ghazalpour, Chief
Arvin Police Department
200 Campus Dr,

Arvin, CA 93203

(661) 854-5583

Police Chief's Association

Kain Linville, Deputy Chief
Kern County Fire Department
5642 Victor Street
Bakersfield, CA 93308

(661)

Alternate

Kevin Albertson, Deputy Chief
Bakersfield Fire Department
2101 H St.

Bakersfield, CA 93301

(661)

Fire Chief's Association

Member

Alternate

Peter Brandon

11204 Cave Ave
Bakersfield, CA 93312
(661) 428-4563

Urban Consumer

Leslie Wilmer
1110 Bell Ave.,

Rural Consumer



Taft, CA 93268
(661) 304-1106

Alternate
Vacant

Orchel Krier

Mayor Pro Tem, City of Taft
209 E. Kern Street

Taft, CA 93268
661-763-1222

Alternate

Cathy Prout

Councilmember, City of Shafter
435 Maple Street

Shafter, CA 93263

(661) 746-6409

City Selection Committee

Scott Hurlbert
City of Wasco
746 8" Street
Wasco, CA 93280
(661) 758-7214

Alternate

Maribel Reyna
City of Delano
1015 11t Avenue
Delano, CA 93215
(661)720-2269

Kern Mayors and City Managers Group

Member

William Franklin,DO

Kern County Medical Society
4900 California Ave, Suite 210B
Bakersfield, CA 93309

Alternate

Soham Shah,MD

Kern County Medical Society
4900 California Ave. Suite 210B
Bakersfield, CA 93309

Kern County Medical Society

Tyler Whitezell, Chief Operating Officer
Kern Medical

1700 Mt. Vernon

Bakersfield, CA 93306

(661)

Alternate

Kern County Hospital Administrators




John Surface

Hall Ambulance Inc.
1001 215t Street
Bakersfield, CA 93301
(661) 322-8741

Alternate

Kern County Ambulance Association

Kristopher Lyon, M.D.

1800 Mount Vernon Avenue, 2 floor
Bakersfield, CA 93306

(661) 321-3000

Support Staff

Jeff Fariss, EMS Program Manager
1800 Mount Vernon Avenue, 2™ floor
Bakersfield, CA 93306

(661) 321-3000

Jennifer Feige, Deputy

1115 Truxtun Avenue, 4" Floor
Bakersfield, CA 93301

(661) 868-3638

Alex Alva

1115 Truxtun Avenue, 5% Floor
Bakersfield, CA 93301

(661) 868-3198

EMS Medical Director

EMS Division

County Counsel

County Administrative Office
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STATE OF CALIFORNIA
EMERGENCY MEDICAL SERVICES AUTHORITY
EMSA 801 (Rev. 2-2025)
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Maddy Emergency Medical Services (EMS) Fund Report
Fiscal Year 2023/2024 (July 1, 2023 - June 30, 2024)

I  Administering
Agency

1800 Mt. Vemon Ave

County / Department County Contact (Name and Title)
Kern County Public Health Services Department Brynn Carrigan
Address (Number and Street) Phone Number

(661) 321-3000

City or Post Office, State, and ZIP Code

Bakersficld, CA 93306

Email Address
Brynn@kerncounty.com

I1 Establishment of
Fund

la  Has the agency established the Maddy EMS Fund (Original Assessment)?

ﬂ Yes [ No

b Date fund established.

7/19/1988

¢ Fund balance on July 1, 2023.

$2,381,841.18

d If the Maddy EMS Fund beginning balance on July 1, 2023, differs from the previous reported ending balance
on June 30, 2023, state reason(s):
2a  Has the agency established the Maddy EMS Fund (Supplemental Assessment)? Kl Yes [No
(If no, go to #3)
b Date fund established. 02/01/20215
$1,005,253.41
¢ Fund balance on July 1, 2023.

If the Maddy EMS Fund beginning balance on July 1, 2023 differs from the previous

reported ending balance on June 30, 2023, state reason(s):

IIT Collections of
Penalty
Assessments

3 Fines, penalties, and forfeitures collected under each

statute. Statute Collections
Government Code § 76000 3887,365.50
Government Code § 76000.5 $867,361.14
(Only applicable if Supplemental
Assessment established. See #2a.)
Vehicle Code § 42007
Total $1,754,626.64
Responsibility for collection of fines, penalties, and forfeitures:

Entit Xuperior Court of California, County of Kern,

Contact (Name and Title)

Metropolitan Division Ginarkisher
UL o3 Email Addl&lsga.Fisher@kem.courts.ca.gov

(661) 868-4668
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EMSA 801 (Rev. 2-2025)
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IV Deposits into
Maddy EMS
Fund

Total penalty assessments deposited into Maddy

EMS Fund (Original Assessment). Statute Deposits
Government Code § 76000 $887.265.50
(Based on GC § 76104) ’
Vehicle Code § 42007
Total | $887,265.50
If no deposits into Maddy EMS Fund, state reason(s):
Total penalty assessments deposited into Maddy
EMS Fund (Supplemental Assessment). (If fund not .
established, leave section blank and go to #7) Statute Deposits
$867,361.14
Government Code § 76000.5
Vehicle Code § 42007
Total $867,361.14

If no deposits into Maddy EMS Fund, state reason(s):

Responsibility for deposit of penalty assessments:

Entity Superior Court of California, County of Kern,
Metropolitan Division

Contact (Name and Title)
Gina Fisher

Phone Number
(661) 868-4668

Email Address

Gina. Fisher@kern.courts.ca.gov

V Maddy EMS
Fund Category 8
Distributions

Maddy EMS Fund (Original Assessment)

Interest and
Other Deposits

Interest earned during the fiscal year.

$107,559.93

Other deposits during the fiscal year.

If other deposits were made, provide the type of deposits and the reason(s) for the deposits. Do not include
refunds from Physicians/Surgeons or Hospitals on line 8c; report these amounts on line 16c and/or 20e.

Total amount of funds distributed to the specified categories Reserve Category
during the fiscal year. (Optional) Distributions
Administration (Admin cost equal to the lesser of actual cost $98,389.11
or 10%)

$513,950.98

Physicianm‘SurEcuns (58%)




STATE OF CALIFORNIA
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V Maddy EMS
Fund Category ¢  Hospitals 25%) iy
o $150,535.29
3‘::?;) o d  Other Discretionary EMS (17%)
] i $0.00 $984,250.82
10 Maddy EMS Fund (Supplemental Assessment) (If fund not established, leave blank and go to #12)
Interest and
Other Deposits
a  Interest earned during fiscal year. $105,186.10
b Other deposits during fiscal year.
[ If other deposits were made, provide the type of deposits and the reason(s) for the deposits. Do not include
refunds from Physicians/Surgeons or Hospitals on line 10b; report these amounts on line 17c and/or 21e.
11  Total amount of funds distributed to the specified categories Reserve Category
during the fiscal year. (Optional) Distributions
a  Administration (Admin cost equal to the lesser of actual $80,260.25
cost or 10%)
$120,390.34
b Richie’s Fund (15%)
¢ Physicians/Surgcons (58%) $349,132.04
d  Hospitals (25%) $150,487.97
. $102,331.80
e Other Discretionary EMS (17%)
. o $0.00|  $802,602.40
12 Responsibility for category distributions:
Entity Contact (Name and Title)
Kem County Public Health Services Department Brynn Carrigan
Phone Number Email Address
(661) 321-3000 Brynn@kerncounty.com
VI Expenditures & AR
Reimbursements 13 Total Administration expenditures from Maddy EMS Fund (Original
$98,389.11
Assessment).
- . R Amount
14  Total Administration expenditures from Maddy EMS Fund (Supplemental
Assessment). (If fund not established, leave blank and go to #16a) $80,260.25
15  Total Richie’s Fund expenditures from Maddy EMS Fund (Supplemental Amount
Assessment). (If fund not established, leave blank and go to #16a) $120,390.34
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VI Expenditures &

. Allowable Claims Paid Claims
Reimbursements
(cont.) 16a Total Physicians/Surgeons expenditures # $ Amount # % $ Amount
from Maddy EMS Fund (Original 15,044
Assessment). $786,837.28 | 15044 | (0o, | $393,460.11

b If allowable claims were not paid during fiscal year, July 1, 2023-June 30, 2024, state reason(s))

Amount Reimbursed

c Total reimbursements from Physicians/Surgeons due to collections from
patient/third-party, county penaltics, and settlements.

Allowable Claims Paid Claims
17a Total Physicians/Surgeons expenditures # $ Amount # Y% $ Amount
from Maddy EMS Fund (Supplemental
Assessment). (If fund not established, leave 15,044 [$534,881.09 15,044 | 0% $267,468.73
blank and go to #18)

b If allowable claims were not paid during fiscal year, July 1, 2023 -June 30, 2024, state reason(s))

Amount Reimbursed

c Total reimbursements from Physicians/Surgeons due to collections from
patient/third-party, county penalties, and settlements.

18  Required documentation for submission. (The below documentation is part of the Maddy EMS Fund report, and must
be submitted concurrently)

(Y description of the Physicians/Surgeons claims payment methodologies.

O A statement of the policies, procedures, and regulatory action taken to implement and administer the
fund(s).

O Name(s) of Physicians/Surgeons and Hospitals administrator organization, or names of specific
Physicians/Surgeons and Hospital administrators contacted to review claims payment methodologies.

O A description of the process used to solicit input from Physicians/Surgeons and Hospitals te review
payment distribution methodology.

O An identification of the fee schedule used by the county.

19  Responsibility for claims payments to Physicians/Surgeons:

Entity Contact (Name and Title)

Kern County Public Health Services Department Brynn Carrigan

Phone Number Email Address
(661) 321-3000 Brynn@kemcounty.com
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VI Expenditures &
Reimbursements 20a Indicate if Hospital claims are paid on a claims basis for the Maddy O Yes O No
(cont.) EMS Fund (Original Assessment). (If no, go to #20d)
Allowable Claims Paid Claims
# $ Amount # % $ Amount
0,
b Total Hospitals expenditures. 0%

c If allowable claims were not paid during fiscal year, July 1, 2023-June 30, 2024, state reason(s):

Amount

d Direct disbursement to Hospitals. (N/A if hospital claims are paid on a claims basis. $393,586.15
Leave blank and go to #21¢)

Amount Reimbursed

e Total reimbursements from Hospitals due to collections from patient/third-party,
county penalties, and settlements.

21a Indicate if Hospital claims are paid on a claims basis for the Maddy [ Yes 1 No
EMS Fund (Supplemental Assessment). (Iffund not established, leave blank (If no, go to #21d)
and go to #22)
Allowable Claims Paid Claims
# $ Amount # % $ Amount
[»)
b Total Hospitals expenditures. 0%

c If allowable claims were not paid during fiscal year, July 1, 2023_June 30, 2024 state reason(s):

Amount

d Direct disbursement to Hospitals. (VA if hospital claims are paid on a claims basis. $222.722.14
Leave blank and go to #22¢) e

Amount Reimbursed

3 Total reimbursements from Hospitals due to collections from patient/third-party,
county penalties, and settlements.

22  Required documentation for submission. (The below documentation is part of the Maddy EMS Fund report, and must
be submitted concurrently)

O a description of the hospitals payment methodologies.

23 Responsibility for claims payments to Hospitals:

ContactﬁName and Title)

Enti
t%(cm County Public Health Service Department rynn Carrigan

Phone Number Email Address
(661) 321-3000 Brynn@kemcounty.com
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VI Expenditures &
Reimbursements
(cont.)

24a

25a

Total Other Discretionary EMS expenditures from Maddy EMS Fund (Original Amount
Assessment). $150,535.29
Description of other EMS services provided:

. Amount
Total Other Discretionary EMS expenditures from Maddy EMS Fund ST0233180

(Supplemental Assessment). (If fund not established, leave blank)

Description of other EMS services provided:
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VII Fund Summary

Maddy EMS Fund
(Original Assessment)
Available Funds for Distribution Fund Total
Balance on July 1,2023 $2,581,841.18 $2,581,841.18
(Ic)
Deposits for $ 887,265.50 $ 3,469,106.68
July 1, 2023-June 30, 2024 (5¢)
Interest for July 1, 2023-June 30, 2024 $107.599.93 $ 3,576,706.01
(8a)
Other Deposits for
July 1, 2023-June 30, 2024 $0.00 (8b) $ 3,576,706.01
Available Funds
for
Disbursement
Category Reserve Di:tc;‘:;fcgti';?l,s -
Distributions/Expenditures Distributions (Optional) Reserve) Expenditures
Administration (Admin cost = to $ 98.389.11 $ 98 389.11 $ 98.389.11
lesser of actual cost or 10%) ’ " (9a) ’ ) ' (13)
Physicians/Surgeons (58%) $513,950.98 |$ 0 $ 393,460.11 $ 393,460.11
(9b) 95) (16a)
Hospitals (25%)
(20b Pd)
221,375.44 (%0 393,586.15
5 $ $ $393,586.15
(9c) (%) (20d)
Other Discretionary EMS (17%) | $ 150,535.29 ($ 0 $ 150,535.29| $ 150,535.29
(9d) (9d) (24a)
Total | $984,250.82 |$ 0 $ 984,250.82 $ 1,035,970.66
(%) (9e)
Preliminary Fund Balance $ 2,540,735.35
(Fund Total - Total Expenditures)
Reimbursements
Physicians/Surgeons $0.00 $ 2,5640,735.35
(16¢)
Hospitals $ 0.00 $ 2,540,735.35
(20e)
Ending Balance for Total Available
Fund; f June 30,2024 $2,540,735.35

-

Available

Signature of

dy FMS Fund Administrator

Emati-Address

o

OV

Title
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VII Fund Summary
(cont.)

Maddy EMS Fund
(Supplemental Assessment)

Available Funds for Distribution

Fund Total

Balance on July 1, 2023

$ 1,005,253.41
(2¢c)

$ 1,005,253.41

Deposits for July 1, 2023-June 30, 2024 $ 867,361.14 $ 1,872,614.55
(6c)
Interest for July 1, 2023-June 30, 2024 $105,186.10 $ 1,977,800.65
(10a)
Other D its f
Julye{, Zaggsj;u:::m, 2024 $0.00 (10b) $ ES0E0S
Available Funds
for Disbursement
(Category
Category Reserve Distributions -
Distributions/Expenditures Distributions (Optional) Reserve) Expenditures
Administration (Admin cost = to $ 80,260.25 $0.00 $ 80,260.25
lesser of actual cost or 10%) (1la) (14)
Richie’s Fund (15%) $120,390.34 $0.00 $ 120,390,34
(11b) (135
Physicians/Surgeons (58%) $349,132.04 | $349,132.04 $0.00 $ 267,468.73
{lc) (1lc) (17a)
Hospitals (25%) $0.00
$150,487.97 |$150,487.97 $0.00 (E2LR: )
$ 222,722.14
(11d) (11d) (21d)
Other Discretionary EMS (17%) |$ 102,331.80 $102,331.80 $000 | $102,331.80
(11e) (11e) (25a0)
Total |$802,602.40 |$802,602.40 $0.00 | $793,173.26
aip aip
Preliminary Fund Balance $1,184,627.39
(Fund Total - Total Expenditures)
Reimbursements
Physicians/S
ysicians/Surgeons $0.00 P $1,184,627.39
Hospitals $0.00 $ 1,184,627.39
Q2le)
Ending Balance for Total Available $1,184,627.39
\ Y\
EmaiMAddress

hr&gw‘

Title

oM
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EMSAAC
Thursday, April 17, 2025

AB 55 (Bonta D) Alternative birth centers: licensing and Medi-Cal reimbursement.
Current Text: Amended: 4/10/2025 html pdf
Last Amend: 4/10/2025
Status: 4/10/2025-Read second time and amended.
Location: 4/8/2025-A. APPR.

Desk| Policy | Fiscal| Floor | Desk | Policy | Fiscal | Floor| conf.
1st House 2nd House Conc.

Calendar: 4/23/2025 9 a.m. - 1021 O Street, Room 1100 ASSEMBLY APPROPRIATIONS, WICKS, BUFFY,
Chair

Summary: Existing law provides for the licensure and regulation of various types of clinics, including
alternative birth centers, by the State Department of Public Health, and makes a violation of those
provisions a crime. Existing law defines an alternative birth center as a clinic that is not part of a
hospital and that provides comprehensive perinatal services and delivery care to pregnant women
who remain less than 24 hours at the facility. Existing law requires a licensed alternative birth center
specialty clinic, and a licensed primary care clinic that provides services as an alternative birth center,
to meet certain criteria, including, among others, being located in proximity to a facility with the
capacity for management of obstetrical and neonatal emergencies, as specified. Existing law
establishes the Medi-Cal program, which is administered by the State Department of Health Care
Services and under which qualified low-income individuals receive health care services. The Medi-Cal
program is, in part, governed and funded by federal Medicaid program provisions. Existing law sets
forth certain criteria for Medi-Cal reimbursement to alternative birth centers for facility-related delivery
costs. Under existing law, as a criterion under both the licensing provisions and the Medi-Cal
reimbursement provisions described above, the facility is required to be a provider of comprehensive
perinatal services as defined in the Medi-Cal provisions. This bill would remove, under both sets of
criteria, the certification condition of being a provider of comprehensive perinatal services as defined in
the Medi-Cal provisions. The bill would require the facility to provide pregnancy and postpartum
services, consistent with certain standards. The bill would remove the above-described proximity
requirement and would instead require a written plan for hospital transfer. The bill would require the
plan to include certain requirements with regard to providing the hospital with medical records,
speaking with the receiving provider, and providing the patient with the estimated transfer time. This
bill contains other related provisions and other existing laws.

Enrolled | Vetoed | Chaptered

Organization Position
EMSAAC Watch/Study

AB 228 (Sanchez R) Pupil health: epinephrine delivery systems.
Current Text: Introduced: 1/13/2025 html pdf
Status: 4/9/2025-In committee: Set, first hearing. Referred to APPR. suspense file.
Location: 4/9/2025-A. APPR. SUSPENSE FILE

Desk] Policy| Fiscal] Floor| Desk| Policy | Fiscal | Floor| conf.
1st House 2nd House Conc.

Summary: Existing law requires school districts, county offices of education, and charter schools to
provide emergency epinephrine auto-injectors to school nurses or trained volunteer personnel, and
authorizes school nurses and trained personnel to use epinephrine auto-injectors to provide
emergency medical aid to persons suffering, or reasonably believed to be suffering, from an
anaphylactic reaction, as provided. Existing law requires school districts, county offices of education,
and charter schools to, among other things, store those emergency epinephrine auto-injectors in an
accessible location upon need for emergency use and include that location in specified annual notices.
Existing law authorizes a pupil to carry and self-administer prescription auto-injectable epinephrine if
the school district receives specified written statements from a physician and surgeon or a physician
assistant, and from the parent, foster parent, or guardian of the pupil, as specified. This bill would
replace all references to epinephrine auto-injectors or auto-injectable epinephrine in the above-
described provisions with references instead to epinephrine delivery systems, as defined, and would
require school districts, county offices of education, and charter schools to instead provide at least one
type of United States Food and Drug Administration-approved epinephrine delivery system, as
specified. To the extent the bill would impose additional duties on local educational agencies, the bill
would impose a state-mandated local program. This bill contains other related provisions and other
existing laws.

Enrolled | Vetoed | Chaptered

Organization Position
EMSAAC Support
Notes: Probably support.

AB 261 (Quirk-Silva D) Fire safety: fire hazard severity zones: State Fire Marshal.
Current Text: Amended: 3/26/2025 html pdf
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https://ctweb.capitoltrack.com/public/publishbillinfo.aspx?bi=IRPTzs0J7TtKaSM7P4suH%2BFbOnFqkijcXmSgw4k7bJqxMfxT83bckUvuFbCjbxuw
https://a18.asmdc.org/
http://ct3k1.capitoltrack.com/Bills/25Bills%5Casm%5Cab_0051-0100%5Cab_55_97_A_bill.htm
http://ct3k1.capitoltrack.com/Bills/25Bills%5Casm%5Cab_0051-0100%5Cab_55_97_A_bill.pdf
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https://ad71.asmrc.org/
http://ct3k1.capitoltrack.com/Bills/25Bills%5Casm%5Cab_0201-0250%5Cab_228_99_I_bill.htm
http://ct3k1.capitoltrack.com/Bills/25Bills%5Casm%5Cab_0201-0250%5Cab_228_99_I_bill.pdf
https://ctweb.capitoltrack.com/public/publishbillinfo.aspx?bi=AdxTHDpUbkjDPxVvzKeyWKxvJEsnWnYNrSSHKuf0liLBqo9w0VQ4C7i3uwFPXROU
https://a67.asmdc.org/
http://ct3k1.capitoltrack.com/Bills/25Bills%5Casm%5Cab_0251-0300%5Cab_261_98_A_bill.htm
http://ct3k1.capitoltrack.com/Bills/25Bills%5Casm%5Cab_0251-0300%5Cab_261_98_A_bill.pdf

AB 302

AB 339

Last Amend: 3/26/2025
Status: 3/27/2025-Re-referred to Com. on E.M.
Location: 3/27/2025-A. EMERGENCY MANAGEMENT

Desk| Policy | Fiscal | Floor | Desk | Policy | Fiscal [ Floor | contf.
1st House 2nd House Conc.

Calendar: 4/28/2025 2:30 p.m. - State Capitol, Room 444 ASSEMBLY EMERGENCY

MANAGEMENT, RANSOM, RHODESIA, Chair

Summary: Existing law requires the State Fire Marshal to classify lands within state responsibility
areas into fire hazard severity zones, and, by regulation, designate fire hazard severity zones and
assign to each zone a rating reflecting the degree of severity of fire hazard that is expected to prevail
in the zone. Existing law requires the State Fire Marshal to periodically review designated and rated
zones and, as necessary, revise zones or their ratings or repeal the designation of zones. Existing law
also requires the State Fire Marshal to identify areas in the state that are not state responsibility
areas as moderate, high, and very high fire hazard severity zones based on consistent statewide
criteria and based on the severity of fire hazard that is expected to prevail in those areas, and to
periodically review and make recommendations relative to very high fire hazard severity zones. This bill
would, as applied to both state responsibility areas and lands that are not state responsibility areas,
authorize the State Fire Marshal, in periods between the State Fire Marshal’s review of areas of the
state for recommendations regarding an area’s fire hazard severity zone, to confer with entities,
including, but not limited to, public agencies, tribes, nonprofit organizations, project applicants, and
members of the public, on actions that may impact the degree of fire hazard in an area or the area’s
recommended fire hazard severity zone designation. The bill would authorize the State Fire Marshal to
provide a written response to an entity on actions that may impact the degree of fire hazard, and
would require this written response to be posted on the State Fire Marshal’s internet website. This bill
contains other related provisions and other existing laws.

Enrolled | Vetoed | Chaptered

Organization Position
EMSAAC Watch/Study

(Bauer-Kahan D) Confidentiality of Medical Information Act.
Current Text: Introduced: 1/23/2025 html pdf

Status: 3/28/2025-Referred to Coms. on HEALTH and JUD.
Location: 3/28/2025-A. HEALTH

Desk] Policy | Fiscal | Floor | Desk| Policy | Fiscal | Floor | conf.
1st House 2nd House Conc.

Calendar: 4/22/2025 1:30 p.m. - 1021 O Street, Room 1100 ASSEMBLY HEALTH, BONTA, MIA, Chair
Summary: Existing law, the Confidentiality of Medical Information Act, prohibits a provider of health
care, a health care service plan, or a contractor from disclosing medical information, as defined,
regarding a patient of the provider of health care or an enrollee or subscriber of the health care
service plan without first obtaining an authorization, except as prescribed. The act punishes a violation
of its provisions that results in economic loss or personal injury to a patient as a misdemeanor. Existing
law requires a provider of health care, a health care service plan, or a contractor to disclose medical
information when specifically required by law or if the disclosure is compelled by, among other things, a
court order or a search warrant lawfully issued to a governmental law enforcement agency. This bill
would instead require a provider of health care, a health care service plan, or a contractor to disclose
medical information when specifically required by California law. The bill would revise the disclosure
requirement relating to a court order to require disclosure if compelled by a California state court
pursuant to an order of that court or a court order from another state based on another state’s law so
long as that law does not interfere with California law, as specified. The bill would revise the disclosure
requirement relating to a search warrant to require disclosure if compelled by a warrant from another
state based on another state’s law so long as that law does not interfere with California law. By
narrowing the exceptions for disclosing medical information, and thereby expanding the crime of
violating the act, this bill would impose a state-mandated local program. This bill contains other related
provisions and other existing laws.

Enrolled | Vetoed | Chaptered

Organization Position
EMSAAC Watch/Study

(Ortega D) Local public employee organizations: notice requirements.

Current Text: Introduced: 1/28/2025 html pdf
Status: 4/9/2025-In committee: Set, first hearing. Referred to APPR. suspense file.
Location: 4/9/2025-A. APPR. SUSPENSE FILE

Desk] Policy| Fiscal] Floor| Desk| Policy | Fiscal | Floor| conf.
1st House 2nd House Conc.

Summary: Existing law, the Meyers-Milias-Brown Act, contains various provisions that govern collective
bargaining of local represented employees and delegates jurisdiction to the Public Employment
Relations Board to resolve disputes and enforce the statutory duties and rights of local public agency
employers and employees. Existing law requires the governing body of a public agency to meet and
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AB 384

confer in good faith regarding wages, hours, and other terms and conditions of employment with
representatives of recognized employee organizations. Existing law requires the governing body of a
public agency, and boards and commissions designated by law or by the governing body, to give
reasonable written notice, except in cases of emergency, as specified, to each recognized employee
organization affected of any ordinance, rule, resolution, or regulation directly relating to matters within
the scope of representation proposed to be adopted by the governing body or the designated boards
and commissions. This bill would require the governing body of a public agency, and boards and
commissions designated by law or by the governing body of a public agency, to give the recognized
employee organization no less than 120 days’ written notice before issuing a request for proposals,
request for quotes, or renewing or extending an existing contract to perform services that are within
the scope of work of the job classifications represented by the recognized employee organization. The
bill would require the notice to include specified information, including the anticipated duration of the
contract. The bill would also require the public agency, if an emergency or other exigent circumstance
prevents the public agency from providing the written notice described above, to provide as much
advance notice as is practicable under the circumstances. If the recognized employee organization
demands to meet and confer within 30 days of receiving the written notice, the bill would require the
public agency and recognized employee organization to promptly meet and confer in good faith, as
specified. By imposing new duties on local public agencies, the bill would impose a state-mandated
local program. This bill contains other related provisions and other existing laws.

Organization Position
EMSAAC Watch/Study
Notes: Possibly oppose.

(Connolly D) Health care coverage: mental health and substance use disorders: inpatient

AB 438

admissions.

Current Text: Amended: 3/17/2025 htmi pdf

Last Amend: 3/17/2025

Status: 3/18/2025-Re-referred to Com. on HEALTH.
Location: 2/18/2025-A. HEALTH

Desk] Policy | Fiscal | Floor | Desk ]| Policy | Fiscal [ Floor| conf.
1st House 2nd House Conc.

Calendar: 4/22/2025 1:30 p.m. - 1021 O Street, Room 1100 ASSEMBLY HEALTH SPECIAL ORDER OF
BUSINESS, BONTA, MIA, Chair

Summary: Existing law, the Knox-Keene Health Care Service Plan Act of 1975, provides for the
licensure and regulation of health care service plans by the Department of Managed Health Care, and
makes a willful violation of the act a crime. Existing law provides for the regulation of health insurers by
the Department of Insurance. Existing law requires a health care service plan or health insurer to
ensure that processes necessary to obtain covered health care services, including, but not limited to,
prior authorization processes, are completed in a manner that assures the provision of covered health
care services to an enrollee or insured in a timely manner appropriate for the enrollee’s or insured’s
condition, as specified. This bill, the California Mental Health Protection Act, would prohibit a health
care service plan contract or health insurance policy issued, amended, or renewed on or after January
1, 2027, that provides coverage for mental health and substance use disorders from requiring prior
authorization (1) for an enrollee or insured to be admitted for medically necessary 24-hour care in
inpatient settings for mental health and substance use disorders, as specified, and (2) for any
medically necessary health care services provided to an enrollee or insured while admitted for that
care. The bill would authorize the Director of the Department of Managed Health Care or the Insurance
Commissioner, as applicable, to assess administrative or civil penalties, as specified, for violations of
these provisions. Because a willful violation of these provisions by a health care service plan would be
a crime, the bill would impose a state-mandated local program. This bill contains other related
provisions and other existing laws.

Enrolled | Vetoed | Chaptered

Organization Position
EMSAAC Watch/Study

(Hadwick R) Authorized emergency vehicles.

Current Text: Amended: 4/7/2025 html pdf

Last Amend: 4/7/2025

Status: 4/8/2025-Re-referred to Com. on TRANS.

Location: 2/18/2025-A. TRANS.

Desk| Policy | Fiscal | Floor | Desk | Policy | Fiscal [ Floor | contf.
1st House 2nd House Conc.

Calendar: 4/21/2025 2:30 p.m. - 1021 O Street, Room 1100 ASSEMBLY TRANSPORTATION, WILSON,

LORI, Chair

Summary: Existing law authorizes the Commissioner of the California Highway Patrol to issue

authorized emergency vehicle permits for certain vehicles, including any vehicle owned and operated

by a public utility and any vehicle owned and operated by a fire company, as specified, upon a finding
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AB 463

that the vehicle is used in responding to emergency calls for fire or law enforcement, the immediate
preservation of life or property, or the apprehension of law violators. This bill would authorize the
commissioner to issue an emergency vehicle permit to any vehicle owned by a county, city, or city and
county office of emergency services only while that vehicle is being used by a public employee in
responding to any disaster.

Organization Position
EMSAAC Watch/Study

(Rodriguez, Michelle D) Emergency medical services: dogs and cats.

AB 469

AB 601

Current Text: Amended: 4/2/2025 html pdf

Last Amend: 4/2/2025

Status: 4/3/2025-Re-referred to Com. on HEALTH.

Location: 3/10/2025-A. HEALTH

Desk] Policy | Fiscal | Floor | Desk| Policy | Fiscal | Floor | conf.
1st House 2nd House Conc.

Calendar: 4/22/2025 1:30 p.m. - 1021 O Street, Room 1100 ASSEMBLY HEALTH, BONTA, MIA, Chair
Summary: Existing law authorizes a private ambulance owner to operate an emergency ambulance
service upon obtaining a license from the Department of the California Highway Patrol, as specified.
This bill would authorize those license holders or a person who operates ambulances owned or
operated by a fire department of a federally recognized Indian tribe to transport a police canine, as
defined, or a search and rescue dog, as defined, that is injured in the line of duty, to a veterinary clinic
or similar facility if there is no other person requiring medical attention or transport at that time. This
bill contains other related provisions and other existing laws.

Organization Position
EMSAAC Watch/Study

Enrolled | Vetoed | Chaptered

(Gabriel D) Crimes: impersonation of first responders.

Current Text: Introduced: 2/6/2025 html pdf

Status: 2/7/2025-From printer. May be heard in committee March 9.
Location: 2/6/2025-A. PRINT

Desk | Policy | Fiscal | Floor | Desk| Policy | Fiscal | Floor| Conf.
1st House 2nd House Conc.

Summary: Existing law, the California Emergency Services Act, authorizes the Governor to proclaim a
state of emergency, as defined, under specified circumstances. Existing law defines a “first responder”
as an employee of the state or a local public agency who provides emergency response services.
Existing law makes it a misdemeanor to impersonate certain first responders, including a member of a
fire department. This bill would state the intent of the Legislature to enact legislation relating to the
impersonation of first responders during a state of emergency.

Organization Position
EMSAAC Watch/Study
Notes: Possible support

Enrolled | Vetoed | Chaptered

(Jackson D) Child abuse: reporting.

Current Text: Amended: 4/10/2025 html pdf

Last Amend: 4/10/2025

Status: 4/10/2025-Read second time and amended.

Location: 4/8/2025-A. PUB. S.

Desk] Policy | Fiscal | Floor | Desk| Policy | Fiscal | Floor | Conf.
1st House 2nd House Conc.

Enrolled | Vetoed | Chaptered

Calendar: 4/29/2025 8:30 a.m. - State Capitol, Room 126 ASSEMBLY PUBLIC SAFETY, SCHULTZ, NICK,
Chair

Summary: Existing law, the Child Abuse and Neglect Reporting Act, establishes procedures for the
reporting and investigation of suspected child abuse or neglect. The act requires certain professionals,
including specified health practitioners and social workers, known as “mandated reporters,” to report
known or reasonably suspected child abuse or neglect to a local law enforcement agency or a county
welfare or probation department, as specified. This bill would require the State Department of Social
Services, through the State Office of Child Abuse Prevention, to, by no later than July 1, 2027, develop
a standardized curriculum for mandated reporters, and to make that training available on its internet
website. The bill would, except as provided, require an employer having one or more mandated
reporters to ensure completion of the training within the first 3 months of the mandated reporter’s
employment, or on or before March 1, 2030, whichever is later. The bill would require completion of the
training to be documented in a manner that would allow the department to verify completion upon
request. This bill contains other related provisions and other existing laws.

Organization Position
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EMSAAC Watch/Study

AB 615 (Davies R) Power facilities: emergency response and action plan.
Current Text: Introduced: 2/13/2025 html pdf
Status: 4/8/2025-From committee: Do pass and re-refer to Com. on U. & E. (Ayes 7. Noes 0.) (April 7).
Re-referred to Com. on U. & E.
Location: 4/8/2025-A. U. & E.
Desk] Policy | Fiscal | Floor | Desk| Policy | Fiscal [ Floor | conf.

st House >nd House Conc. Enrolled | Vetoed | Chaptered

Calendar: 4/30/2025 Upon adjournment of Communications and Conveyance Committee - State
Capitol, Room 437 ASSEMBLY UTILITIES AND ENERGY, PETRIE-NORRIS, COTTIE, Chair
Summary: Existing law requires an application to be filed with the State Energy Resources
Conservation and Development Commission for certification of a site and related facility which includes
an electric transmission line or thermal powerplant, or both. Existing law requires the application to
contain, among other things, safety and reliability information, including planned provisions for
emergency operations and shutdowns, as specified. This bill would require the application to also
contain an emergency response and action plan that incorporates impacts to the surrounding areas in
the event of an emergency and that would be conducted and coordinated with local emergency
management agencies, unified program agencies, and local first response agencies. The bill would
require that the plan include analysis and feedback from the local emergency management agencies as
to whether the proposed facility requires supplemental first responder capabilities and meets National
Fire Association 855 Standard as it relates to setbacks, as specified. The bill would require the plan to
be paid for by the applicant.
Organization Position
EMSAAC Watch/Study

AB 645 (Carrillo D) Emergency medical services: dispatch.
Current Text: Amended: 3/24/2025 html pdf
Last Amend: 3/24/2025
Status: 4/2/2025-In committee: Hearing postponed by committee.
Location: 3/24/2025-A. HEALTH
Desk| Policy | Fiscal | Floor | Desk| Policy | Fiscal [ Floor | conf.

st House >nd House Conc. Enrolled | Vetoed | Chaptered

Calendar: 4/22/2025 1:30 p.m. - 1021 O Street, Room 1100 ASSEMBLY HEALTH, BONTA, MIA, Chair
Summary: Existing law, the Emergency Medical Services System and the Prehospital Emergency
Medical Care Personnel Act (act), establishes the Emergency Medical Services Authority, which is
responsible for the coordination of various state activities concerning emergency medical services
(EMS). The act authorizes a county to develop an EMS program by designating a local EMS agency.
Existing law also requires the Commission on Emergency Medical Services to review and approve
regulations, standards, and guidelines to be developed by the authority. Existing law makes a violation
of the act a misdemeanor. This bill would require the authority to develop, and, after approval by the
commission, to adopt, minimum standards for emergency medical dispatcher training, and would
require a public safety dispatcher or public safety telecommunicator to complete that training. The bill
would define a public safety dispatcher or public safety telecommunicator for these purposes. By
expanding the scope of a crime, and to the extent that the bill would create new duties for a public
safety dispatcher or public safety telecommunicator, this bill would impose a state-mandated local
program.
Organization Position
EMSAAC Watch/Study

AB 719 (Calderon D) County emergency plans.

Current Text: Introduced: 2/14/2025 hntml pdr

Status: 3/3/2025-Referred to Com. on E.M.

Location: 3/3/2025-A. EMERGENCY MANAGEMENT

Desk] Policy | Fiscal | Floor | Desk| Policy | Fiscal [ Floor | conf.
1st House 2nd House Conc.

Enrolled | Vetoed | Chaptered

Calendar: 4/28/2025 2:30 p.m. - State Capitol, Room 444 ASSEMBLY EMERGENCY

MANAGEMENT, RANSOM, RHODESIA, Chair

Summary: Existing law, the California Emergency Services Act, among other things, creates the Office
of Emergency Services, which is responsible for the state’s emergency and disaster response services,
as specified. Existing law requires the Governor to coordinate the State Emergency Plan and the
preparation of plans and programs for the mitigation of the effects of an emergency by the political
subdivisions of this state. Existing law defines the terms “political subdivision” and “emergency plans”
for purposes of emergency services provided by local governments. Existing law requires the
governing body of each political subdivision of the state to carry out the provisions of the State
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Emergency Plan. Existing law requires the office to establish best practices for counties developing and
updating a county emergency plan and a process for a county to request that the office review a
county’s emergency plan by January 1, 2022. This bill would require each county to review and update
its emergency plan at least every 2 years. Because the bill would require local officials to perform
additional duties, the bill would impose a state-mandated local program. The bill would remove the
January 1, 2022, date specified above, and would remove another reference to that date. This bill
contains other related provisions and other existing laws.

Organization Position
EMSAAC Watch/Study

AB 1005 (Davies R) Drowning prevention: public schools: informational materials: swim lesson vouchers
and swim lesson directory.
Current Text: Amended: 3/25/2025 html pdf
Last Amend: 3/25/2025
Status: 4/10/2025-From committee: Amend, and do pass as amended and re-refer to Com. on APPR.
(Ayes 9. Noes 0.) (April 9).
Location: 4/10/2025-A. APPR.

Desk| Policy | Fiscal| Floor | Desk | Policy | Fiscal | Floor| conf.
1st House 2nd House Conc.

Calendar: 4/21/2025 #14 ASSEMBLY SECOND READING FILE -- ASSEMBLY BILLS

Summary: Existing law authorizes specified drowning or injury prevention organizations (DIP
organization) to provide informational materials, in electronic or hardcopy form, to a public school
regarding specified topics relating to drowning prevention. Existing law expressly authorizes,
beginning with the 2024-25 school year, upon receipt of the informational materials, a public school to
provide the informational materials to parents, legal guardians, or caregivers of pupils at the time the
pupil enrolls at the school and at the beginning of each school year. This bill, beginning with the 2026-
27 school year, would expressly authorize a public school to also provide those informational materials
to parents, legal guardians, or caregivers of pupils at a period of time agreed upon between the public
school and the DIP organization, except that the materials are prohibited from being provided later
than the first week of May, as provided. The bill would provide restrictions on a DIP organization that
chooses to provide informational materials to a public school, including, among other things, that the
DIP organization correspond only with a school administrator or school entity authorized by a school
district or school, as provided, to request to work with the public school and that the DIP organization
provide written evidence to the school administrator that demonstrates that the informational
materials provided by the DIP organization align with the drowning, drowning prevention, water
safety, rescue, and swim skills lesson information found on the drowning prevention web page of the
federal Centers for Disease Control and Prevention, as provided. The bill would provide that a school
administrator who receives informational materials from multiple DIP organizations may consider
specified factors when selecting which DIP organization to work with, as provided. The bill would
provide that if a school administrator selects informational materials from a DIP organization for a
given school year, other DIP organizations are prohibited from contesting those informational
materials, as provided. This bill contains other related provisions and other existing laws.

Enrolled | Vetoed | Chaptered

Organization Position
EMSAAC Support

AB 1172 (Nguyen D) Adult day programs: administration of inhalable emergency antiseizure medications.
Current Text: Amended: 4/10/2025 htmi pdf
Last Amend: 4/10/2025
Status: 4/10/2025-Read second time and amended.
Location: 4/8/2025-A. JUD.

Desk] Policy | Fiscal | Floor | Desk| Policy | Fiscal [ Floor| conf.
1st House 2nd House Conc.

Calendar: 4/22/2025 8 a.m. - State Capitol, Room 437 ASSEMBLY JUDICIARY, KALRA, ASH, Chair
Summary: Existing law, the California Community Care Facilities Act, provides for the licensing and
regulation of community care facilities by the State Department of Social Services, including adult day
programs and residential facilities. A violation of provisions relating to these facilities is a misdemeanor.
This bill would authorize a licensed facility, as defined, upon receipt of a request from an individual, or
the authorized representative of an individual, who has been diagnosed with seizures, a seizure
disorder, or epilepsy and who has been prescribed inhalable emergency antiseizure medication, to
designate one or more volunteers to receive training on recognizing and responding to seizures,
including by administering inhalable emergency antiseizure medication. The bill would require the
department, on or before January 1, 2027, to establish minimum standards for this training, as
specified. The bill would prohibit inhalable emergency antiseizure medication from being administered
to an individual unless the licensed facility has a seizure action plan for the individual that contains
specified information, including, among other things, written authorization for the medication to be
administered to the individual at the licensed facility. The bill would require licensed facilities to provide

Enrolled | Vetoed | Chaptered
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AB 1278

AB 1283

AB 1328

a specified notice to all volunteers that informs them of their right to rescind an offer to volunteer at
any time, including after receiving training, without penalty or retaliation. The bill would require any
licensed facility that designates volunteers to ensure that each volunteer will be provided defense and
indemnification for any and all civil liability, as specified. The bill would prohibit a trained volunteer who
administers inhalable emergency antiseizure medication in compliance the above-described provisions
in good faith and not for compensation from being subject to professional review, civil liability, or
criminal prosecution for their actions or omissions, as specified. By expanding the scope of an existing
crime, this bill would impose a state-mandated local program. This bill contains other related provisions
and other existing laws.

Organization Position
EMSAAC Watch/Study

(Harabedian D) Emergency Management Assistance Compact.
Current Text: Introduced: 2/21/2025 html pdf

Status: 2/24/2025-Read first time.

Location: 2/21/2025-A. PRINT

Desk| Policy | Fiscal | Floor | Desk| Policy | Fiscal | Floor| conf.

1st House 2nd House Conc.
Summary: Existing law ratifies the Emergency Management Assistance Compact entered into by
California and other party states for the provision of mutual assistance in managing emergencies or
disasters, as specified. Existing law sets forth the intent of the state to continue its long history of
sharing emergency response resources with other states during times of disaster. This bill would make
a technical, nonsubstantive change to these provisions.

Organization Position
EMSAAC Watch/Study

Enrolled | Vetoed | Chaptered

(Committee on Emergency Management) Office of Emergency Services: firefighting mutual aid.
Current Text: Introduced: 2/21/2025 hntml pdr

Status: 3/10/2025-Referred to Com. on E.M.

Location: 3/10/2025-A. EMERGENCY MANAGEMENT

Desk] Policy | Fiscal | Floor | Desk| Policy | Fiscal [ Floor | conf.
1st House 2nd House Conc.

Summary: Existing law, the California Emergency Services Act, establishes the Office of Emergency
Services within the Governor’s office under the supervision of the Director of Emergency Services and
makes the office responsible for the state’s emergency and disaster response services for natural,
technological, or manmade disasters and emergencies. Existing law requires, during any state of war
emergency, or state of emergency when the need arises for outside aid in any county, city and county,
or city, aid to be rendered in accordance with approved emergency plans. In periods other than a state
of war emergency, a state of emergency, or a local emergency, existing law authorizes state agencies
and political subdivisions to exercise mutual aid powers in accordance with the Master Mutual Aid
Agreement and local ordinances, resolutions, agreements, or plans. The act requires the Office of
Emergency Services, in consultation with relevant local and state agencies, to develop and adopt a
state fire service and rescue emergency mutual aid plan that meets specified criteria. This bill would
require the Office of Emergency Services to establish the Firefighting Mutual Aid and Prepositioning
Program for specified purposes, including to support the implementation of the state fire service and
rescue emergency mutual aid plan, as described above, and to establish a reimbursement program to
allow firefighting agencies deployed under the state’s Master Mutual Aid Agreement to pay for costs,
as specified.

Organization Position
EMSAAC Watch/Study

Enrolled | Vetoed | Chaptered

(Rodriguez, Michelle D) Medi-Cal reimbursements: nonemergency ambulance transportation.

Current Text: Amended: 4/10/2025 html pdf

Last Amend: 4/10/2025

Status: 4/10/2025-From committee chair, with author's amendments: Amend, and re-refer to Com. on

HEALTH. Read second time and amended.

Location: 3/24/2025-A. HEALTH

Desk] Policy | Fiscal | Floor | Desk| Policy | Fiscal [ Floor| conf.
1st House 2nd House Conc.

Calendar: 4/22/2025 1:30 p.m. - 1021 O Street, Room 1100 ASSEMBLY HEALTH, BONTA, MIA, Chair

Summary: Existing law establishes the Medi-Cal program, which is administered by the State

Department of Health Care Services and under which qualified low-income individuals receive health

care services, including emergency or nonemergency medical or nonmedical transportation services.

The Medi-Cal program is, in part, governed and funded by federal Medicaid program provisions. Under

this bill, commencing on January 1, 2026, and subject to an appropriation, Medi-Cal fee-for-service
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AB 1337

AB 1403

reimbursement for nonemergency ambulance transportation services, as defined, would be in an
amount equal to the amount set forth in the federal Medicare ambulance fee schedule for the
corresponding level of service, adjusted by the Geographic Practice Cost Index, as specified. The bill
would require the department to maximize federal financial participation in implementing the above-
described provision to the extent allowable. To the extent that federal financial participation is
unavailable, the bill would require the department to implement the provision using state funds, as
specified.

Organization Position
EMSAAC Watch/Study
Notes: Possible support

(Ward D) Information Practices Act of 1977.
Current Text: Amended: 4/8/2025 html pdf
Last Amend: 4/8/2025

Status: 4/9/2025-Re-referred to Com. on APPR.
Location: 4/1/2025-A. APPR.

Desk| Policy| Fiscal| Floor| Desk| Policy | Fiscal | Floor| conf.
1st House 2nd House Conc.

Summary: Existing law, the Information Practices Act of 1977, prescribes a set of requirements,
prohibitions, and remedies applicable to agencies, as defined, with regard to their collection, storage,
and disclosure of personal information, as defined. Existing law exempts from the provisions of the act
counties, cities, any city and county, school districts, municipal corporations, districts, political
subdivisions, and other local public agencies, as specified. This bill would recast those provisions to,
among other things, remove that exemption for local agencies, and would revise and expand the
definition of “personal information.” The bill would make other technical, nonsubstantive, and
conforming changes. Because the bill would expand the duties of local officials, this bill would impose a
state-mandated local program. This bill contains other related provisions and other existing laws.

Enrolled | Vetoed | Chaptered

Organization Position
EMSAAC Watch/Study

(Hart D) Emergency services.

Current Text: Amended: 3/24/2025 hntml pdf

Last Amend: 3/24/2025

Status: 3/25/2025-Re-referred to Com. on E.M.
Location: 3/24/2025-A. EMERGENCY MANAGEMENT

Desk| Policy | Fiscal | Floor | Desk| Policy | Fiscal [ Floor | contf.
1st House 2nd House Conc.

Summary: Existing law, the Emergency Medical Services System and the Prehospital Emergency
Medical Care Personnel Act, governs local emergency medical services (EMS) systems, authorizes each
county to develop an EMS program and designate a local EMS agency, and requires the Emergency
Medical Services Authority to receive plans for the implementation of EMS systems from local EMS
agencies, as specified. Existing law requires a county to enter into a written agreement with a city or
fire district that contracted for or provided prehospital EMS as of June 1, 1980. Existing law requires,
until that written agreement is reached, prehospital EMS to be continued at not less than the existing
level and the administration of prehospital EMS by cities and fire districts contracting for or providing
those services as of June 1, 1980, to be retained by those cities and fire districts, as specified. This bill
would authorize a county board of supervisors or the governing body of an entity or a joint powers
agency designated as the local EMS agency by the board of supervisors to provide ambulance services
to persons located within the county’s jurisdiction by specified means, including assigning the duty of
providing ambulance services to residents of the county to an existing county department and
providing the department with the necessary staffing, vehicles, and equipment to provide ambulance
services. The bill would require a county board of supervisors or a local EMS agency to adopt a written
policy, including specified requirements, for an emergency ambulance services provider in order to
enter into a contract with a provider for emergency ambulance services and would include required
provisions for those contracts. The bill would make related findings and declarations.

Organization Position
EMSAAC Oppose
Notes: 2 -year bill. Left on the list for monitoring.

Enrolled | Vetoed | Chaptered

(Ashby D) Controlled substances: xylazine.

Current Text: Introduced: 12/2/2024 html pdf

Status: 4/7/2025-April 7 hearing: Placed on APPR. suspense file.

Location: 4/7/2025-S. APPR. SUSPENSE FILE

Desk] Policy| Fiscal| Floor| Desk| Policy | Fiscal | Floor| conf.
1st House 2nd House Conc.

Enrolled | Vetoed | Chaptered
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SB 294

SB 465

Summary: Existing law, the California Uniform Controlled Substances Act, categorizes controlled
substances into 5 schedules and places the greatest restrictions on those substances contained in
Schedule I. Under existing law, the substances in Schedule I are deemed to have a high potential for
abuse and no accepted medical use while substances in Schedules II through V are substances that
have an accepted medical use, but have the potential for abuse. Existing law restricts the prescription,
furnishing, possession, sale, and use of controlled substances, and makes a violation of those laws a
crime, except as specified. Existing law defines drug paraphernalia and prohibits, among other things,
the manufacture, sale, and possession, as specified, of drug paraphernalia. Existing law excludes from
these prohibitions any testing equipment that is designed, marketed, used, or intended to be used to
analyze a substance for the presence of fentanyl, ketamine, gamma hydroxybutyric acid, or any analog
of fentanyl. This bill would add xylazine to the list of Schedule III substances, as specified. If an animal
drug containing xylazine that has been approved under the federal Food, Drug and Cosmetic Act is not
available for sale in California, the bill would create an exception for a substance that is intended to be
used to compound an animal drug, as specified. The bill would exclude from the prohibitions on
paraphernalia any testing equipment to analyze a substance for the presence of xylazine. By creating
a new crime, the bill would impose a state-mandated local program. This bill contains other related
provisions and other existing laws.

Organization Position
EMSAAC Watch/Study

(Reyes D) The Workplace Know Your Rights Act.

Current Text: Amended: 3/17/2025 html pdf

Last Amend: 3/17/2025

Status: 4/9/2025-Set for hearing April 29 in JUD. pending receipt.
Location: 3/26/2025-S. L., P.E. & R.

Desk| Policy | Fiscal [ Floor | Desk ]| Policy | Fiscal [ Floor | contf.
1st House 2nd House Conc.

Calendar:

4/23/2025 9:30 a.m. - 1021 O Street, Room 2200 SENATE LABOR, PUBLIC EMPLOYMENT AND
RETIREMENT, SMALLWOOD-CUEVAS, LOLA, Chair

4/29/2025 9:30 a.m. - 1021 O Street, Room 2100 SENATE JUDICIARY, UMBERG, THOMAS, Chair
Summary: Existing law establishes the Division of Labor Standards Enforcement, headed by the Labor
Commissioner, within the Department of Industrial Relations, for the purpose of enforcing labor laws.
Existing law prescribes the duties and rights of employers and employees relating to specified labor
laws, including, among other things, payment of wages, working conditions, paid sick days, workers’
compensation, unemployment insurance, and notice requirements related to inspections conducted by
an immigration agency. This bill would establish the Workplace Know Your Rights Act. The bill would
require an employer to annually provide a stand-alone written notice to each current employee, and to
each new employee upon hire, of workers’ rights under state and federal law. The bill would list the
areas of workers’ rights to be covered by the notice, including, among other things, the categories
described above, as well as the constitutional rights of employees when interacting with law
enforcement at the workplace, as defined by the bill. The bill would also require the notice to contain a
list of the state agencies at which an employee may file a labor, fair employment, data privacy, or civil
rights claim. This bill would require the Labor Commissioner, on or before July 1, 2026, to develop a
template notice and would require an employer to use the template notice to comply with the notice
requirement described above. The bill would also require the Labor Commissioner, on or before July 1,
2026, to develop a video for employees advising them of their rights under the areas listed above and
to develop a video for employers advising them of their requirements under those areas.

Enrolled | Vetoed | Chaptered

Organization Position
EMSAAC Watch/Study

(Pérez D) Governor's Office of Emergency Services: California Alert.
Current Text: Amended: 3/24/2025 html pdf

Last Amend: 3/24/2025

Status: 4/10/2025-Set for hearing April 22.

Location: 4/2/2025-S. G.O.

Desk| Policy | Fiscal | Floor | Desk ]| Policy | Fiscal [ Floor | contf.
1st House 2nd House Conc.

Calendar: 4/22/2025 9 a.m. - 1021 O Street, Room 1200 SENATE GOVERNMENTAL
ORGANIZATION, PADILLA, STEPHEN, Chair

Summary: The California Emergency Services Act authorizes the Governor to declare a state of
emergency, and local officials and local governments to declare a local emergency, when specified
conditions of disaster or extreme peril to the safety of persons and property exist. Existing law
establishes the Office of Emergency Services within the office of the Governor and charges it with
responsibility for the state’s emergency and disaster response services for natural, technological, or
manmade disasters and emergencies, including responsibility for activities necessary to prevent,

Enrolled | Vetoed | Chaptered
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respond to, recover from, and mitigate the effects of emergencies and disasters upon people and
property. Existing law requires the Office of Emergency Services, in consultation with, at minimum,
telecommunications carriers, the California cable and broadband industry, radio and television
broadcasters, the California State Association of Counties, the League of California Cities, the access
and functional needs community, appropriate federal agencies, and the Standardized Emergency
Management System Alert and Warning Specialist Committee, to develop guidelines for alerting and
warning the public of an emergency. This bill would require the office to establish a statewide
emergency alert system called California Alert. The bill would require California Alert to utilize Wireless
Emergency Alerts authorized by the Integrated Public Alert Warning System, the Federal Emergency
Management Agency’s national system for local alerting that provides authenticated emergency
information to the public through mobile phones within a designate cell tower’s coverage area. The bill
would require the office to contract with a private vendor that provides alerting systems to send
California Alerts to registered phone numbers that are not location based. The bill would require the
office to establish standards for issuing emergency alerts to California residents across local
jurisdictional boundaries.

Organization Position
EMSAAC Watch/Study

SB 582 (Stern D) Health and care facilities: licensing during emergencies or disasters.
Current Text: Amended: 4/8/2025 html pdf
Last Amend: 4/8/2025
Status: 4/10/2025-Set for hearing April 30 in HEALTH pending receipt.
Location: 4/3/2025-S. HUM. S.
Desk] Policy | Fiscal | Floor | Desk | Policy | Fiscal | Floor | conf.

st House >nd House Conc. Enrolled | Vetoed | Chaptered

Calendar:
4/21/2025 3 p.m. or upon adjournment of Session - 1021 O Street, Room 2200 SENATE HUMAN
SERVICES, ARREGUIN, JESSE, Chair
4/30/2025 1:30 p.m. - 1021 O Street, Room 1200 SENATE HEALTH, MENJIVAR, CAROLINE, Chair
Summary: Existing law provides for the licensure of clinics and various health facilities, including skilled
nursing facilities and intermediate care facilities, by the State Department of Public Health. Existing law,
the Long-Term Care, Health, Safety, and Security Act of 1973, generally requires the department to
license, inspect, and regulate long-term health care facilities, including skilled nursing facilities. Existing
law makes it a misdemeanor for any person to willfully or repeatedly violate the act, as specified. This
bill would require skilled nursing facilities to submit an evacuation plan to the medical health
operational area coordinator (MHOAC) that can be implemented when an evacuation is required due to
an emergency, natural disaster, wildfire, or other cause. The bill would require the plan to be
maintained with the county medical and health disaster plan, as specified. The bill would authorize the
MHOAC or other specified person or entity to recommend revisions to the plan, and would require the
skilled nursing facility to incorporate those recommended revisions to the extent feasible. By
expanding the scope of an existing crime, the bill would impose a state-mandated local program. This
bill contains other related provisions and other existing laws.
Organization Position
EMSAAC Watch/Study

SB 660 (Menjivar D) California Health and Human Services Data Exchange Framework.

Current Text: Introduced: 2/20/2025 html pdf
Status: 4/11/2025-Set for hearing April 30.
Location: 3/5/2025-S. HEALTH

Desk] Policy | Fiscal | Floor | Desk| Policy | Fiscal | Floor | conf.
1st House 2nd House Conc.

Calendar: 4/30/2025 1:30 p.m. - 1021 O Street, Room 1200 SENATE HEALTH, MENJIVAR, CAROLINE,
Chair
Summary: Existing law establishes the Center for Data Insights and Innovation, within the California
Health and Human Services Agency, to ensure the enforcement of state law mandating the
confidentiality of medical information. The center is administered by a director who also serves as the
California Health and Human Services Chief Data Officer. Existing law further establishes the California
Health and Human Services Data Exchange Framework to require the exchange of health information
among health care entities and government agencies in the state, among other things. Existing law
requires the agency to convene a stakeholder advisory group to advise on the development of
implementation of the California Health and Human Services Data Exchange Framework. This bill would
require the center, on or before January 1, 2026, and subject to an appropriation in the annual Budget
Act, to take over the establishment, implementation, and all of the functions related to the California
Health and Human Services Data Exchange Framework, including the data sharing agreement and
policies and procedures, from the agency. The bill would expand the California Health and Human
Services Data Exchange Framework to include social services information. The bill would expand the
entities that are specifically required to execute a data sharing agreement with the California Health
Page 10/12
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and Human Services Data Exchange Framework and authorize the center to determine other
categories of entities required to execute a data sharing agreement. The bill would require the center,
no later than July 1, 2025, to establish a process to designate qualified health information
organizations as data sharing intermediaries that have demonstrated their ability to meet
requirements of the California Health and Human Services Data Exchange Framework. The bill would
require the center to annually report to the Legislature on the California Health and Human Services
Data Exchange Framework, including compliance with data sharing agreements.

Organization Position
EMSAAC Watch/Study
SB 669 (McGuire D) Rural hospitals: standby perinatal medical services.

Current Text: Amended: 4/10/2025 html pdf
Last Amend: 4/10/2025
Status: 4/10/2025-From committee: Do pass as amended and re-refer to Com. on APPR. with

recommendation: To consent calendar. (Ayes 11. Noes 0.) (April 9). Read second time and amended.
Re-referred to Com. on APPR.

Location: 4/10/2025-S. APPR.
Desk| Policy | Fiscal| Floor | Desk | Policy | Fiscal | Floor| conf.

Enrolled | Vetoed | Chaptered

1st House 2nd House Conc.
Calendar: 4/28/2025 10 a.m. - 1021 O Street, Room 2200 SENATE APPROPRIATIONS, CABALLERO,
ANNA, Chair

Summary: Existing law finds and declares that prenatal care, delivery service, postpartum care, and
neonatal and infant care are essential services necessary to assure maternal and infant health, and
that these services are not currently distributed so as to meet the minimum maternal and infant health
needs of many Californians. Existing law requires the State Department of Public Health to develop
and maintain a statewide community-based comprehensive perinatal services program, as specified, to
deliver services in medically underserved areas or areas with demonstrated need. This bill would
require the department, in consultation with specified stakeholders, to establish a 5-year pilot project
to allow critical access and individual and small system rural hospitals to establish standby perinatal
medical services, as defined. To qualify for participation in the pilot project, the bill would require a
critical access or individual and small system rural hospitals to meet specified requirements, including,
among others, that the hospital (1) be greater than 60 minutes from the nearest hospital providing full
maternity services, (2) not have closed a full maternity or labor and delivery department on or after
January 1, 2025, and (3) agree to provide maternal and neonatal services, as specified. The bill would
require a hospital selected for a pilot program to comply with certain requirements, including among
others, having and maintaining specified staff, services, and equipment. The bill would require a
physician, as specified, to have overall responsibility for a pilot program under these provisions. This
bill contains other related provisions.

Organization Position
EMSAAC Watch/Study
SB 786 (Arreguin D) Planning and zoning: general plan: judicial challenges.

Current Text: Amended: 3/25/2025 html pdf

Last Amend: 3/25/2025

Status: 4/10/2025-Set for hearing April 29 in JUD. pending receipt.
Location: 4/2/2025-S. L. GOV.

Desk] Policy | Fiscal | Floor | Desk| Policy | Fiscal [ Floor | conf.

Enrolled | Vetoed | Chaptered

1st House 2nd House Conc.
Calendar: ’
4/23/2025 9:30 a.m. - State Capitol, Room 113 SENATE LOCAL GOVERNMENT, DURAZO, MARIA ELENA,

Chair

4/29/2025 9:30 a.m. - 1021 O Street, Room 2100 SENATE JUDICIARY, UMBERG, THOMAS, Chair
Summary: The Planning and Zoning Law requires each county and city to adopt a comprehensive,
long-term general plan for the physical development of the county or city, and of certain land outside
its boundaries, and requires the general plan to contain specified mandatory elements. Existing law
specifies that these provisions generally do not apply to a charter city, but requires a charter city to
adopt a general plan that contains the mandatory elements, among other things. Existing law
prescribes a process to challenge the validity of a general plan. Among other things, existing law
requires a petitioner to request a hearing or trial, as specified. Existing law requires a court to set a
date for the hearing or trial to be heard no later than 120 days after the filing of the request, as
specified. Existing law authorizes a court to continue for a reasonable time the date of the hearing or
trial upon written motion and finding of good cause. Existing law requires a court to grant the
petitioner temporary relief if the court grants a continuance to a respondent, as specified. This bill
would apply to the above-described process to challenge the validity of a general plan to a charter city
and state that this is declaratory of existing law. The bill would limit the period for which a court may
continue a trial or hearing, as described above, to no more than 60 days and would additionally
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authorize a court to grant a continuance on the court’s own motion. The bill would extend the

requirement that a court grant temporary relief, as described above, in any instance in which the court
orders a continuance, rather than only if the court grants a continuance to a respondent. The bill
would require the court to consider ordering additional temporary relief if the court has already
granted temporary relief. This bill contains other related provisions and other existing laws.
Organization Position
EMSAAC Oppose

Total Measures: 27

Total Tracking Forms: 27
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Antelope Valley Hospital Palmdale Regional Medical Center = Henry Mayo Newhall Hospital



2024 Wait Time Hours
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2024 Wait Time Hours

Q32024 In County Offload Hours > 30 minutes = 7934.73
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2024 In County Wait Time Hours

Q4 2024 In County Offload Hours > 30 minutes = 6709.93
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8. Annual Ambulance Response Time Compliance



Kern County - Hall Ambulance Response Compliance and Penalty

HAL

AMBULANCE Period: Jan 2024 to Jan 2024 Report Status: In Progress with 26 calls in Working Status

Compliance Reporting 2024/01/01 - 2024/01/31

rerioa Tor Kep non-
Camnlianca

Compliance Compliance Time Time Consecutive Periods Out of Compliance Count
Out of Compliance for 12 Periods Including
Cempliance) Henaty Including Current Period Current Period

100.00% $0 0 1.00
100.00% S0 0 1.00
100.00% 1.00
100.00% 1.00
100.00% 1.00
0.00

0.00

0.00
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0.00
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100.00% S0 0 1.00
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0.00
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0.00

0.00

0.00

0.00

0.00

100.00% S0 0 1.00
50.00% $1,000 1 0.50
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0.00
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100.00% 1.00
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95.45% S0 0 0.95
96.77% S0 0 0.97
96.55% 0.97
96.30% 0.96
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0.00

0.00

0.00

0.00

Total Do Not Adjusted Total Time C
Incidents  Count Incidents  Adiusted Late PP PP

Zone Priority On Time Late
Incidents Late
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EOA 1 Rural

EOA 1 Suburban

EOA 1 Urban

EOA 1 Wilderness

EOA 2 Metro
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ML Kern County - Hall Ambulance Response Compliance and Penalty

AMBULANCE Period: Jan 2024 to Jan 2024 Report Status: In Progress with 26 calls in Working Status
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Report Status: In Progress with 26 calls in Working Status

Lﬂ Kern County - Hall Ambulance Response Compliance and Penalty
Period: Jan 2024 to Jan 2024

d

A

y AMBULANCE
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OUT OF SERVICE

AREA
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MUTUAL AID GIVEN

$3,000

TOTAL:

139.90

150

93.27%

Exempt per less than 10 call rule

EOA 2 Suburban
EOA 2 Urban
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Kern County - Hall Ambulance Response Compliance and Penalty

1AL
HAL
AMBULANCE  Period: Feb 2024 to Feb 2024 Report Status: In Progress with 26 calls in Working Status

verioa Tor Non-
Comnliance

Compliance Compliance Response Time  Response Time _ CONSective Periods Out of Out of Compliance Count for

Calculated Calculated o {89 i Compliance Including 12 Periods Including Current

Incidents Late FEBED enal Current Period Period

e 3 Total Adjusted Total
Zone Priority On Time Late Incidents Do Not Count \ncidents

i i Time i
Requested Approved Approved

Adjusted Late
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T ? Kern County - Hall Ambulance Response Compliance and Penalt
LI [FIAL ’ ponse Comp ’

) AMBULANMNCE  Period: Feb 2024 to Feb 2024 Report Status: In Progress with 26 calls in Working Status

18 1 1 1
31 0

17 0 100.00% 1.00
31 0 100.00% 1.00
39 1 97.44% 0.97
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0.00

100.00% 1.00
0.00% 0.00
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100.00% 1.00
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o o o
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1057 123 93 93 1 964 29 96.99% $0 0 0.97
98.33% $0 0 0.98
1547 120 104 104 1 1443 15 98.96% 0.99
1050 16 98.48% 0.98
1056 4 99.62% 1.00
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158 60 62.03% 0.62
283 57 79.86% 0.80
19 5 73.68% 0.74
136 1 99.26% 0.99
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? Kern County - Hall Ambulance Response Compliance and Penalt
AL ’ ponse Comp ’

) AMBULANMNCE  Period: Feb 2024 to Feb 2024 Report Status: In Progress with 26 calls in Working Status

oA 4 Widerness [N 0 0 0 0 0 0 0 0 0 [ 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
e 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
R 0 0 0 0 0 0 0 0 0 0 0 0.00
o0 0 0 0 0 0 0 0 0 0 0 0 0.00
I s 18 66 0 66 18 12 12 0 54 6 88.89% $1,000 1 0.89
s v 20 107 0 107 20 15 15 0 92 5 94.57% $0 0 0.95
A s 13 11 0 11 13 4 4 2 107 7 93.46% 0.93
R s 10 58 0 58 10 5 5 0 53 5 90.57% 0.91
s s 5 70 0 70 5 2 2 0 68 3 95.50% 0.96

eoasvetro [N 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 2 0 2 0 2 0 0 0 0 2 0 100.00% 1.00
[ B 9 19 0 19 9 0 0 0 19 9 52.63% 0.53
. 29 % 0 % 29 0 0 0 % 29 69.79% 0.70
R 0 0 0 0 0 0 0 0 0 0 0 0.00
o0 2 1 3 0 3 1 0 0 1 3 0 100.00% 1.00
[ ] 2 0 2 0 2 0 0 0 0 2 0 100.00% $0 0 1.00
[ ] 3 0 3 0 3 0 0 0 0 3 0 100.00% $0 0 1.00

0.00
e8] 1 0 1 0 1 0 0 0 0 1 0 100.00% 1.00
[ ] 3 0 3 0 3 0 0 0 0 3 0 100.00% 1.00

eoasrural NN 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
e 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
R 0 0 0 0 0 0 0 0 0 0 0 0.00
o0 0 0 0 0 0 0 0 0 0 0 0 0.00
I s 4 30 0 30 4 2 2 0 28 2 92.86% $0 0 0.93
. > 3 35 0 35 3 1 1 0 34 2 94.12% $0 0 0.94
A 5 30 0 30 5 4 4 0 26 1 96.15% 0.96
- B 0 16 0 16 0 0 0 0 16 0 100.00% 1.00
. s 0 13 0 13 0 0 0 0 13 0 100.00% 1.00

oA Suburban [ 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
e 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
R 0 0 0 0 0 0 0 0 0 0 0 0.00
o0 0 0 0 0 0 0 0 0 0 0 0 0.00
I 3 28 0 28 3 1 1 0 21 2 92.50% $0 0 0.93
I B 6 25 0 25 6 3 3 0 22 3 86.36% $1,000 1 0.86
A 0 21 0 21 0 0 0 0 21 0 100.00% 1.00
R s 1 16 0 16 1 1 1 0 15 0 100.00% 1.00
. v 1 12 0 12 1 1 1 0 11 0 100.00% 1.00

eoasurban NN 0 0 0 0 0 0 0 0 0 [} 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
e 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
R 0 0 0 0 0 0 0 0 0 0 0 0.00
o0 0 1 1 0 1 1 0 0 1 1 0 100.00% 1.00
[ ] 1 0 1 0 1 0 0 0 0 1 0 100.00% $0 0 1.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 $0 0 0.00
C 0 0 0 0 0 0 0 0 0 0 0 0.00
8 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 1 0 1 0 1 0 0 0 0 1 0 100.00% 1.00

EOA 8 Wilderness [N 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
e 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
R 0 0 0 0 0 0 0 0 0 0 0 0.00
o0 0 0 0 0 0 0 0 0 0 0 0 0.00
I - 3 17 0 17 3 1 1 0 16 2 87.50% $1,000 1 0.88
. s 3 48 0 48 3 3 3 0 45 0 100.00% $0 0 1.00
e 4 35 0 35 4 3 3 0 32 1 96.88% 0.97
R > 2 36 0 36 2 1 1 0 35 1 97.14% 0.97
R s 2 28 0 28 2 1 1 1 21 0 100.00% 1.00

eoaovetro [ 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
. 0 0 0 0 0 0 0 0 0 0 0 0.00
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[ : ﬂALL Kern County - Hall Ambulance Response Compliance and Penalty
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Period: Feb 2024 to Feb 2024

y AMBULANCE

1.00
1.00
0.87
1.00
1.00
0.00
0.00
0.00
0.00
0.83
0.00
1.00
0.90
1.00
1.00
1.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
1.00
1.00
1.00
1.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

100.00%
100.00%
86.67%
100.00%
100.00%

15

15

EOA 11 Suburban

83.33%

100.00%
90.00%
100.00%
100.00%
100.00%

10
13

10
13

EOA 11 Urban

100.00%
100.00%
100.00%
100.00%

EOA 11 Wilderness

AREA

OUT OF SERVICE

MUTUAL AID GIVEN

TOTAL:

140.50

146

Overall Response Time

Compiance

96.23%

Exempt per less than 10 call rule

Printed on

Page 6 of 7



T ? Kern County - Hall Ambulance Response Compliance and Penalt
LI [FIAL ’ ponse Comp ’

) AMBULANMNCE  Period: Feb 2024 to Feb 2024 Report Status: In Progress 26 calls in Working Status

EOA 2 Suburban 4 1 5 0 5 1 0 0 0 5 1 80.00% $1,000
EOA 9 Suburban 4 3 7 0 7 3 0 0 0 7 3 57.14% $1,000
EOA 9 Urban 6 1 7 0 7 1 0 0 0 7 1 85.71% $1,000
EOA 4 Suburban 2 1 3 0 3 1 0 0 0 3 1 66.67%
EOA 8 Rural 3 1 4 0 4 1 0 0 0 4 1 75.00%
EOA 9 Urban 5 1 6 0 6 1 0 0 0 6 1 83.33%
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/l.L Kern County - Hall Ambulance Response Compliance and Penalty
Period: Mar 2024

non-

Tor

12 Periods Including Current
Period

Comnliance
Consecutive Periods Out of Out of Compliance Count for

rerioa

Current Period

‘Compliance Including

Response Time Response Time
Compliance Penalty

Compliance
Calculated
Late

Calculated

Incidents

Compliance

1
Time

Adjusted Late

Do Not Count  Adiusted Total
Incidents

Total
Incidents

Late

On Time

Priority

Zone
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/LL Kern County - Hall Ambulance Response Compliance and Penalty
Period: Mar 2024

AMBULANCE
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/LL Kern County - Hall Ambulance Response Compliance and Penalty
Period: Mar 2024

AMBULANCE
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/LL Kern County - Hall Ambulance Response Compliance and Penalty
Period: Mar 2024
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n Progress with 40 calls in Working Status

/LL Kern County - Hall Ambulance Response Compliance and Penalty
Period: Mar 2024
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4 Kern County - Hall Ambulance Response Compliance and Penalty
HALL
AMBULANCE  poros:arotzeiosrsoznze [

1-

rerioa Tor non-
Comnliance
Consecutive Periods Out of Out of Compliance Count for
‘Compliance Including 12 Periods Including Current
Current Period Period
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4 Kern County - Hall Ambulance Response Compliance and Penalty
HALL
AMBULANCE  poros: ot znzeiosrsoznze
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4 Kern County - Hall Ambulance Response Compliance and Penalty
HALL
AMBULANCE  poros: ot znzeiosrsozeze [

s o 0 0 0 0 0 0 0 0 0 0 0.00
_ 0 0 0 0 0 0 0 0 0 0 0 0.00
_ 2 1 3 0 3 1 0 0 0 3 1 66.67% 0.67
_ 0 0 0 0 0 0 0 0 0 0 0 0.00
_ 21 0 21 0 21 0 0 0 0 21 0 100.00% $0 0 1.00
_ 26 7 33 0 33 7 6 6 0 27 1 96.30% $0 0 0.96
_ 27 0 27 0 27 0 0 0 0 27 0 100.00% 1.00
_ 21 1 22 0 22 1 1 1 0 21 0 100.00% 1.00
_ 20 2 22 0 22 2 2 2 0 20 0 100.00% 1.00
eoasuban  ANNNNNEEN o 0 0 0 0 0 0 0 0 0 0 0.00
_ 0 0 0 0 0 0 0 0 0 0 0 0.00
_ 0 0 0 0 0 0 0 0 0 0 0 0.00
_ 0 0 0 0 0 0 0 0 0 0 0 0.00
_ 3 0 3 0 3 0 0 0 0 3 0 100.00% 1.00
_ 0 1 1 0 1 1 0 0 1 1 0 100.00% 1.00
_ 0 0 0 0 0 0 0 0 0 4 0 $0 0 0.00
_ 0 0 0 0 0 0 0 0 0 0 0 S0 0 0.00
_ 0 0 0 0 0 0 0 0 0 0 0 0.00
_ 0 0 0 0 0 0 0 0 0 0 0 0.00
_ 0 0 0 0 0 0 0 0 0 0 0 0.00
EoA4widerness [ANNNNNNNNNNINEN o 0 0 0 0 0 0 0 0 0 0 0.00
_ 0 0 0 0 0 0 0 0 0 0 0 0.00
_ 0 0 0 0 0 0 0 0 0 0 0 0.00
_ 0 0 0 0 0 0 0 0 0 0 0 0.00
_ 0 0 0 0 0 0 0 0 0 0 0 0.00
_ 0 0 0 0 0 0 0 0 0 0 0 0.00
_ 48 15 63 0 63 15 8 8 0 55 7 87.27% $1,000 3 0.87
_ 92 21 113 0 113 21 16 16 0 97 5 94.85% $0 0 0.95
_ 91 19 110 1 109 19 10 10 1 99 8 91.92% 0.92
_ 49 6 55 0 55 6 3 3 1 52 2 96.15% 0.96
_ 61 9 70 0 70 9 7 7 0 63 2 96.83% 0.97
eoasmero (NN o 0 0 0 0 0 0 0 0 0 0 0.00
_ 0 0 0 0 0 0 0 0 0 0 0 0.00
_ 9 6 15 0 15 6 0 0 0 15 6 60.00% 0.60
_ 54 25 79 0 79 25 0 0 0 79 25 68.35% 0.68
_ 0 0 0 0 0 0 0 0 0 0 0 0.00
_ 0 2 2 0 2 2 0 0 2 2 0 100.00% 1.00
_ 4 0 4 0 4 0 ) 0 0 4 0 100.00% 50 0 1.00
_ 2 0 2 0 2 0 0 0 0 2 0 100.00% $0 0 1.00
_ 3 0 3 0 3 0 0 0 0 3 0 100.00% 1.00
_ 3 0 3 0 3 0 0 0 0 3 0 100.00% 1.00
_ 1 0 1 0 1 0 0 0 0 1 0 100.00% 1.00
eoasrual NN o 0 0 0 0 0 0 0 0 0 0 0.00
_ 0 0 0 0 0 0 0 0 0 0 0 0.00
_ 0 0 0 0 0 0 0 0 0 0 0 0.00
_ 0 0 0 0 0 0 0 0 0 0 0 0.00
_ 0 0 0 0 0 0 0 0 0 0 0 0.00
_ 0 0 0 0 0 0 0 0 0 0 0 0.00
_ 37 4 41 0 41 4 3 3 0 38 1 97.37% $0 0 0.97
_ 39 5 44 1 43 5 3 3 0 40 1 97.50% $0 0 0.98
_ 41 5 46 0 46 5 3 3 0 43 2 95.35% 0.95
_ 15 2 17 0 17 2 0 0 0 17 2 88.24% 0.88
_ 13 4 17 0 17 4 2 2 2 15 0 100.00% 1.00
EoAssububan  [ANNNNNNINRNE o 0 0 0 0 0 0 0 0 0 0 0.00
_ 0 0 0 0 0 0 0 0 0 0 0 0.00
_ 0 0 0 0 0 0 0 0 0 0 0 0.00
_ 0 1 1 0 1 1 0 0 0 1 1 0.00% 0.00
_ 0 0 0 0 0 0 0 0 0 0 0 0.00
_ 0 1 1 0 1 1 0 0 1 1 0 100.00% 1.00
_ 28 2 30 0 30 2 2 2 0 28 0 100.00% $0 0 1.00
_ 29 7 36 0 36 7 2 2 1 34 4 88.24% $1,000 1 0.88
_ 22 1 23 0 23 1 0 0 0 23 1 95.65% 0.96
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Period: Apr 01 2024 to Apr 30 2024

/LL Kern County - Hall Ambulance Response Compliance and Penalty
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4 Kern County - Hall Ambulance Response Compliance and Penalty
|HALIL
JAMBULANCE  roios: ot znzecosrsoznze
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153 142.20
92.94%

Exempt per less then 10 call rule
EoAlUban [N - 1 o o o : 0 0 0 o : sn.09% $1.000 2

EOA 2 Suburban _ 7 2 9 0 9 2 0 0 1 9 1 88.89% $1,000 1

EOA 9 Suburban 4 1 5 0 5 1 0 0 0 5 1 80.00% $1,000 1
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HALL

AMBULANCE

ﬁeriod: -

Compliance jance Period Reporting for Repetitive Non-
Reportina - - - - - - - - = —~ Compliance —
Zone Belorty onTme a0 A eante ™ Adustod Late Reauested Ay | WA [ Calculated S B [ S e G
EOA 1 Metro _ 17 5 22 0 22 5 1 1 0 21 4 80.95% $1,000 2
_ 40 3 43 0 43 3 2 2 0 41 1 97.56% $0 0
_ 32 3 35 0 35 3 2 2 0 33 1 96.97%
_ 38 2 40 1 39 2 0 0 0 39 2 94.87%
_ 31 0 31 0 31 0 0 0 0 31 0 100.00%
_ 0 0 0 0 0 0 0 0 0 0 0
_ 0 0 0 0 0 0 0 0 0 0 0
_ 0 0 0 0 0 0 0 0 0 0 0
_ 0 0 0 0 0 0 0 0 0 0 0
_ 0 0 0 0 0 0 0 0 0 0 0
_ 0 1 1 0 1 1 1 1 0 0 0
EOA 1 Rural _ 1 0 1 0 1 0 0 0 0 1 0 100.00% $0 0
_ 0 0 0 0 0 0 0 0 0 0 0 $0 0
_ 0 0 0 0 0 0 0 0 0 0 0
_ 0 0 0 0 0 0 0 0 0 0 0
_ 0 0 0 0 0 0 0 0 0 0 0
_ 0 0 0 0 0 0 0 0 0 0 0
_ 0 0 0 0 0 0 0 0 0 0 0
_ 0 0 0 0 0 0 0 0 0 0 0
_ 0 0 0 0 0 0 0 0 0 0 0
_ 0 0 0 0 0 0 0 0 0 0 0
_ 0 0 0 0 0 0 0 0 0 0 0
EOA 1 Suburban _ 5 0 5 0 5 0 0 0 0 5 0 100.00% $0 0
_ 5 1 6 0 6 1 1 1 0 5 0 100.00% $0 0
_ 4 0 4 0 4 0 0 0 0 4 0 100.00%
_ 1 0 1 0 1 0 0 0 0 1 0 100.00%
_ 2 0 2 0 2 0 0 0 0 2 0 100.00%
_ 0 0 0 0 0 0 0 0 0 0 0
_ 0 0 0 0 0 0 0 0 0 0 0
_ 0 0 0 0 0 0 0 0 0 0 0
_ 0 0 0 0 0 0 0 0 0 0 0
_ 0 0 0 0 0 0 0 0 0 0 0
_ 0 0 0 0 0 0 0 0 0 0 0
EOA 1 Urban _ 4 0 4 0 4 0 0 0 0 4 0 100.00% $0 0
_ 10 3 13 0 13 3 0 0 1 13 2 84.62% $1,000 1
_ 3 0 3 0 3 0 0 0 0 3 0 100.00%
_ 1 1 2 0 2 1 1 1 0 1 0 100.00%
_ 0 0 0 0 0 0 0 0 0 0 0
_ 0 0 0 0 0 0 0 0 0 0 0
_ 0 0 0 0 0 0 0 0 0 0 0
_ 0 0 0 0 0 0 0 0 0 0 0
_ 0 0 0 0 0 0 0 0 0 0 0
_ 0 0 0 0 0 0 0 0 0 0 0
EOA 1 Wilderness _ 1 0 1 0 1 0 0 0 0 1 0 100.00% $0 0
_ 0 0 0 0 0 0 0 0 0 0 0 $0 0
A
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50

38

20

63

55

33

46

20

45

38

35

33

57

53

32

42

80.00%
91.11%
92.11%
100.00%
100.00%

100.00%

0.00%

100.00%
100.00%
100.00%

100.00%

91.67%

90.91%

92.31%
90.00%

87.88%
100.00%
96.23%
100.00%
100.00%

100.00%
44.44%

$1,000
$0

$0
$0

$0
$0

$0

$1,000
$0

0.00
0.00
0.00
0.80
0.91
0.92
1.00
1.00
0.00
0.00
1.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
1.00
1.00
1.00
0.00
1.00
0.00
0.00
0.00
0.00
0.92
0.00
0.91
0.00
0.92
0.90
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.88
1.00
0.96
1.00
1.00
0.00
1.00
0.44
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EOA 3 Rural
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EOA 3 Urban
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40

62

26

23

946

1664

1357

1044

11056

69

318

223

235

161

70

41

69

26

24

1142

1982

1580

1279

1266

139

57

40

68

25

23

55

1136

1977

1571

1278

1264

139

194

316

223

70

276

189

206

145

158

276

189

206

145

57

38

25

53

139

35

38

29

23

70

70.18%

100.00%
100.00%

100.00%

100.00%

100.00%

100.00%
97.37%
95.31%

100.00%

100.00%

100.00%

0.00%
100.00%

96.42%
97.77%
97.90%
97.85%
99.20%

100.00%
49.64%

$0
$0

$0
$0

$0
$0

$0
$0

$0
$0

0.70
0.00
1.00
1.00
0.00
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0.00
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0.00
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0.00
0.00
1.00
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1.00
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1.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.96
0.98
0.98
0.98
0.99
0.00
1.00
0.50
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198

26

123

95

321

28

169

61

125

103

321

28

35

2

61

125

102

79

123

95

321

28

160

38

33

55

103

92

73

69

123

61.68%
92.86%
98.75%
100.00%
100.00%
100.00%

100.00%

100.00%
100.00%
100.00%
100.00%
100.00%

100.00%

100.00%
94.74%
100.00%
100.00%
100.00%

100.00%
100.00%

92.73%
90.29%
93.48%
97.26%
88.41%

33.33%

$0
$0
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$0

$0
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$0

$0
$0

0.62
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60

28

23

26

23

49

23

29

26

83

40

58

32

29

26

28

53

38

37

37

23

83

37

57

30

27

26

33

23

20

27

49

35

33

35

23

72.29%
100.00%
100.00%
100.00%
100.00%
100.00%

97.30%
96.49%
90.00%
88.89%
100.00%

50.00%

93.94%
100.00%
95.65%
95.00%

100.00%

100.00%
100.00%

85.19%
97.96%
97.14%
100.00%
94.29%

$0
$0

$0
$0

$0
$0

$0
$0

$1,000
$0

0.72
1.00
1.00
1.00
1.00
1.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.97
0.96
0.90
0.89
1.00
0.00
0.00
0.00
0.00
0.50
0.00
0.94
1.00
0.96
0.95
0.00
0.00
0.00
0.00
0.00
0.00
1.00
0.00
1.00
1.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.85
0.98
0.97
1.00
0.94
0.00
0.00
0.00
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20

20

20

58

125

98

93

57

20

121

97

88

56

0.00%
100.00%
100.00%
100.00%

100.00%
100.00%
100.00%
100.00%

0.00%

100.00%

100.00%
100.00%

98.15%
100.00%
100.00%
100.00%
100.00%
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$0

$0

$0

$0
$0

$0
$0
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0.00
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EOA 11 Rural

EOA 11 Suburban

EOA 11 Urban

EOA 11 Wilderness
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100.00%

100.00%
100.00%
100.00%
100.00%

100.00%
100.00%
100.00%
100.00%
100.00%

70.00%

100.00%
100.00%
100.00%
100.00%

100.00%
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$0
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$0
$0

$0
$0

0.00
0.00
1.00
0.00
1.00
1.00
1.00
1.00
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0.00
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0.00
1.00
1.00
1.00
1.00
1.00
0.00
0.00
0.00
0.00
0.70
0.00
0.00
1.00
1.00
1.00
1.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
1.00
0.00
0.00
0.00
0.00
0.00
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B AMBULANCE  rericc:

MUTUAL AID GIVEN

excused as per less then ten policy
EOA 2 Metro

EOA 9 Suburban
EOA 9 Urban
EOA 11 Rural
EOA 11 Urban
EOA 1 Metro
EOA 2 Metro
EOA 2 Metro
EOA 3 Metro

EOA 9 Metro
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TOTAL:

85.71%
66.67%
85.71%
83.33%
75.00%
88.89%
66.67%
75.00%
85.71%
75.00%

142

$0
$0

$1,000
$1,000
$1,000
$1,000
$1,000

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

131.79
92.81%
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EOA 1 Metro
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Period: Jun 2024
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EOA 2 Rural
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EOA 2 Urban
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©
@
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EOA 3 Metro
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- o
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28 53.33%
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Period: Jun 2024

/LL Kern County - Hall Ambulance Response Compl
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4 Kern County - Hall Ambulance Response Compliance and Penalt
| FALIL Y ponse Comp y
ARG Porloc: Jun2024 .|

Excempt per Less then 10 rule

EOA 1 Urban . - 1 5 0 5 1 0 0 0 5 1 80.00%
EOA2Suburban [ 7 2 9 0 9 2 0 0 1 9 1 88.89% $1,000
EOA 3 Metro . 2 1 3 0 3 1 0 0 0 3 1 66.67%
EOA4Suburban [CEANMMMN ¢ 1 5 0 5 1 0 0 0 5 1 80.00%
EOA 8 Rural . s 1 4 0 4 1 0 0 0 4 1 75.00%
EOA 8 Wilderness CAANE 2 1 3 0 3 1 0 0 0 3 1 66.67%
EOA9Suburban [CENNE 2 1 3 0 3 1 0 0 0 3 1 66.67%
EOA 9 Urban s s 1 4 0 4 1 0 0 0 4 1 75.00% $1,000
EOA1lUrban [ s 2 8 0 8 2 1 1 0 7 1 85.71% $1,000
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ﬂﬂ&&w Kern County - Hall Ambulance Response Compliance and Penalty
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Period: Jul 01 2024 to Jul 31 2024

/LL Kern County - Hall Ambulance Response Compl
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4 Kern County - Hall Ambulance Response Compliance and Penalt
HALL v ponse Comp v
AMBULANCE  pores o zoscosusronss [
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4 Kern County - Hall Ambulance Response Compliance and Penalt
HALL v ponse Comp v
AMBULANCE  pores o zoscosusronss [

[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
e 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
R 0 0 0 0 0 0 0 0 0 0 0 0.00
o 0 0 0 0 0 0 0 0 0 0 0 0.00
I s 21 69 0 69 21 12 12 0 57 9 84.21% $1,000 2 0.84
s 32 112 0 112 32 24 24 0 88 8 90.91% S0 0 0.91
A 14 123 2 121 14 7 7 0 114 7 93.86% 0.94
CER 21 94 0 94 21 16 16 0 78 5 93.59% 0.94
s s 5 66 0 66 5 4 4 0 62 1 98.39% 0.98
EoasMetro NN 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 3 0 3 0 3 0 0 0 0 3 0 100.00% 1.00
e 5 10 15 0 15 10 0 0 0 15 10 33.33% 0.33
P o 33 103 0 103 33 0 0 0 103 33 67.96% 0.68
R 0 2 2 0 2 2 0 0 0 2 2 0.00% 0.00
[0 1 4 5 0 5 4 0 0 4 5 0 100.00% 1.00
0.00
2 0 0 0 0 0 0 0 0 0 0 0 S0 0 0.00
A - 0 2 0 2 0 0 0 0 2 0 100.00% 1.00
CER ¢ 1 5 0 5 1 0 0 0 5 1 80.00% 0.80
. 2 1 3 0 3 1 1 1 0 2 0 100.00% 1.00
eoasrural [N 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
e 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
R 0 0 0 0 0 0 0 0 0 0 0 0.00
o 0 0 0 0 0 0 0 0 0 0 0 0.00
I 8 33 0 33 8 5 5 0 28 3 89.29% $1,000 1 0.89
s s 5 50 1 49 5 5 5 0 44 0 100.00% S0 0 1.00
A 2 5 37 0 a7 5 4 4 0 33 1 96.97% 0.97
e 2 19 0 19 2 1 1 0 18 1 94.44% 0.94
. o 1 20 0 20 1 1 1 0 19 0 100.00% 1.00
EOA 8 Suburban [N 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
e 0 2 2 0 2 2 0 0 0 2 2 0.00% 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
R 0 0 0 0 0 0 0 0 0 0 0 0.00
o 0 5 5 0 5 5 0 0 5 5 0 100.00% 1.00
I s 9 35 1 34 8 8 8 0 26 0 100.00% S0 0 1.00
s s 8 34 1 33 8 4 4 0 29 4 86.21% $1,000 1 0.86
B 3 41 0 41 3 1 1 0 40 2 95.00% 0.95
CER s 3 19 0 19 3 3 3 0 16 0 100.00% 1.00
[ ] 8 4 12 0 12 4 1 1 0 1 3 72.73% 0.73
eoasuran [ 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
e 0 1 1 0 1 1 0 0 0 1 1 0.00% 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
R 0 0 0 0 0 0 0 0 0 0 0 0.00
o 1 0 1 0 1 0 0 0 0 1 0 100.00% 1.00
[ ] 1 0 1 0 1 0 0 0 0 1 0 100.00% S0 0 1.00
e 1 0 1 0 1 0 0 0 0 1 0 100.00% S0 0 1.00
A 0 0 0 0 0 0 0 0 0 0 0 0.00
ce 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
EOA 8 Wilderness [N 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
e 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
R 0 0 0 0 0 0 0 0 0 0 0 0.00
o 0 0 0 0 0 0 0 0 0 0 0 0.00
I 4 27 0 27 4 3 3 0 24 1 95.83% S0 0 0.96
s 7 66 1 65 7 7 7 0 58 0 100.00% S0 0 1.00
A s 5 50 0 50 5 4 4 0 46 1 97.83% 0.98
CER ¢ 8 42 0 42 8 6 6 0 36 2 94.44% 0.94
R 3 49 0 49 3 2 2 1 47 0 100.00% 1.00
EoA9Metro NN 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
e 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
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HA&L Kern County - Hall Ambulance Response Compliance and Penalty
QL i
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Compliance Compliance Response Time - Consecutive Periods Out of Out of Compliance Count for
Calculated Calculated Copo Ji ’:’ ‘Compliance Including 12 Periods Including Current
Incidents Late 2D Ty Current Period Period
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' ALL Kern County - Hall Ambulance Response Compliance and Penalty
T -yEEE———

I
AMBULANCE  pus ot st 2

e 0 o ; ; : : : o o 000
I 1 25 0 25 1 1 1 0 24 0 100.00% 50 0 1.00
L N 7 11 0 11 7 4 4 1 107 2 98.13% 50 0 0.98
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Period: Aug 01 2024 to Aug 31 2024

—

AMBULANCE

LL Kern County - Hall Ambulance Response Compliance and Penalty
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1.00
1.00
1.00

100.00%
100.00%
100.00%

EOA 11 Rural

0.00
0.00

0.00
0.00

$0

100.00%
100.00%
85.71%
100.00%
100.00%

10

10

10

10

1.00
0.86
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EOA 11 Suburban
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3
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AREA

OUT OF SERVICE

0.00
0.00

0.00
0.00

$0

$0

0.00
0.00

0.00
0.00

MUTUAL AID GIVEN

0.00
0.00
0.00

$1,000

TOTAL:

154.53
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HA&L Kern County - Hall Ambulance Response Compliance and Penalty
L e I i
AMBULANGE  ro g or oot st

96.58%

EOA 2 Urban I 7 3 10 0 10 3 1 1 0 9 2 77.78% $1,000 2

EOA 9 Suburban [N 7 1 8 0 8 1 0 0 0 8 1 87.50% $1,000 2

EOA 9 Urban ] 3 2 5 0 5 2 1 1 0 4 1 75.00% $1,000 1
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ﬂﬂ&&w Kern County - Hall Ambulance Response Compliance and Penalty

AMBULANGE  rores:sopon avtosepoanzs

= T Fenoa reporung ror e on-
Compliance Compliance Consecutive Periods  Out of Compliance Count
Zone Priority On Time Late In;:?rlms ?::r:: Adf:::::"::w Adjusted Late PP U :r ’ " & p"a:g'e Penalt;r o Out of Compliance for 12 Perl:ds Including
Incidents Late Includina Current Period Current Period

I s 2 15 0 15 2 2 2 0 13 0 100.00% S0 0 1.00
I 4 32 1 31 4 3 3 0 28 1 96.43% S0 0 0.96
e 3 50 0 50 3 3 3 0 47 0 100.00% 1.00
CER s 3 29 0 29 3 2 2 0 27 1 96.30% 0.96
. o 0 10 0 10 0 0 0 0 10 0 100.00% 1.00

EoA 1 Metro NN 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
e 0 0 0 0 0 0 0 0 0 0 0 0.00

[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
R 1 0 1 0 1 0 0 0 0 1 0 100.00% 1.00
o 0 0 0 0 0 0 0 0 0 0 0 0.00

[ ] 3 0 3 0 3 0 0 0 0 3 0 100.00% S0 0 1.00
s - 0 2 0 2 0 0 0 0 2 0 100.00% S0 0 1.00
A ¢ 0 4 0 4 0 0 0 0 4 0 100.00% 1.00

ce 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 1 0 1 0 1 0 0 0 0 1 0 100.00% 1.00

eoa1rual [ 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
e 0 0 0 0 0 0 0 0 0 0 0 0.00

[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
R 0 0 0 0 0 0 0 0 0 0 0 0.00
o 0 0 0 0 0 0 0 0 0 0 0 0.00

[ ] 9 1 10 0 10 1 0 0 0 10 1 90.00% S0 0 0.90
s ¢ 0 4 0 4 0 0 0 0 4 0 100.00% S0 0 1.00

A 3 1 4 0 4 1 1 1 0 3 0 100.00% 1.00

ce 3 0 3 0 3 0 0 0 0 3 0 100.00% 1.00
[ ] 1 0 1 0 1 0 0 0 0 1 0 100.00% 1.00

EOA 1 Suburban [N 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
e 0 0 0 0 0 0 0 0 0 0 0 0.00

[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
R 1 0 1 0 1 0 0 0 0 1 0 100.00% 1.00
o 1 0 1 0 1 0 0 0 0 1 0 100.00% 1.00
. 0 4 0 4 0 0 0 0 4 0 100.00% S0 0 1.00
s o 2 21 0 21 2 0 0 0 21 2 90.48% S0 0 0.90

A 3 0 3 0 3 0 0 0 0 3 0 100.00% 1.00

ce 1 0 1 0 1 0 0 0 0 1 0 100.00% 1.00
[ ] 8 0 8 0 8 0 0 0 0 8 0 100.00% 1.00
eoaturan [N 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
e 0 0 0 0 0 0 0 0 0 0 0 0.00

[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
R 0 0 0 0 0 0 0 0 0 0 0 0.00
o 0 1 1 0 1 1 0 0 1 1 0 100.00% 1.00

[ ] 0 0 0 0 0 0 0 0 0 0 0 S0 0 0.00
e 1 0 1 0 1 0 0 0 0 1 0 100.00% S0 0 1.00

A 0 0 0 0 0 0 0 0 0 0 0 0.00

ce 0 0 0 0 0 0 0 0 0 0 0 0.00

[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00

EOA 1 Wilderness [N 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
e 0 0 0 0 0 0 0 0 0 0 0 0.00

[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
R 0 0 0 0 0 0 0 0 0 0 0 0.00
o 0 0 0 0 0 0 0 0 0 0 0 0.00
I 2 13 0 13 2 2 2 0 1 0 100.00% S0 0 1.00
s > 8 47 0 47 8 5 5 0 42 3 92.86% S0 0 0.93
s 4 43 0 43 4 3 3 1 40 0 100.00% 1.00
s 3 20 0 20 3 1 1 0 19 2 89.47% 0.89
s s 2 15 0 15 2 1 1 0 14 1 92.86% 0.93
EoA2Metro NN 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
e 0 0 0 0 0 0 0 0 0 0 0 0.00

[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
. 2 0 2 0 2 0 0 0 0 2 0 100.00% 1.00
[0 0 0 0 0 0 0 0 0 0 0 0 0.00
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ﬂﬂ&&w Kern County - Hall Ambulance Response Compliance and Penalty

ARRRAINEE  Polod: Oct2024 e

Compliance Reporting 2024/10/01 - 2024/10/31

rerioa Tor Kep nNon-

Consecutive Perlog: N ""o’-i't’& Compliance Count
Out of Compliance for 12 Periods Including
Includina Current Period Current Period
100.00% $0 0 1.00

93.10% $0 0 0.93
98.28% 0.98
94.44% 0.94
100.00% 1.00
0.00
0.00
0.00
0.00
100.00% 1.00
100.00% 1.00
100.00% $0 0 1.00
100.00% $0 0 1.00
100.00% 1.00
0.00
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0.00
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100.00% $0 0 1.00
0.00
100.00% 1.00
100.00% 1.00
0.00
0.00
0.00
0.00
0.00
100.00% 1.00
0.00
0.00
29 3 32 0 32 3 2 2 0 30 1 96.67% $0 0 0.97
5 1 6 0 6 1 1 1 0 5 0 100.00% 1.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Total DoNot  AdjustedTotal .. o Time C Compliance Compliance
Incidents Count Incidents ljus pp! pp!

21 0 21
32 32
60 60
21 21

Time Time
Compliance Penalty

Zone Priority On Time Late

Incidents Late
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EOA 3 Wilderness
EOA 4 Metro
EOA 4 Rural
EOA 4 Suburban
EOA 4 Urban
EOA 4 Wilderness
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EOA 9 Rural
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Exempt per Less than 10 policy

EOA 1 Suburban

EOA 11 Suburban
EOA 11 Urban
EOA 11 Wilderness
OUT OF SERVICE
AREA
MUTUAL AID GIVEN

EOA 1 Urban

EOA 2 Suburban
EOA 2 Urban
EOA 9 Urban
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: 4 Kern County - Hall Ambulance Response Compliance and Penalt
1 HALL Y ponse Comp y
ARIATMARER  Porloc: ot 2024 .|

eoAllurban [ 1 8 0 8 1 0 0 0 8 1 87.50% $1,000
EOA 8 Metro . s 1 6 0 6 1 0 0 0 6 1 83.33%
EOA 2 Suburban [CENMME 3 1 4 0 4 1 0 0 0 4 1 75.00%
EOA 1 Urban CER - 1 3 0 3 1 0 0 0 3 1 66.67%
EOA 1 Urban . s 2 8 0 8 2 0 0 0 8 2 75.00%
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o & Kern County - Hall Ambulance Response Compliance and Penalt
HALL ' ponse Com? '

AMBULANCE  rosovor vt n es

Compliance Reporting 2024/11/01 - 2024/11/30

rerioa Tor Non-

Comnlianca
Consecutive Periods Out of Out of Compliance Count for

o Priority On Time Late |n:|:::u Do Not Count “’;n"';:n;“" Adjusted Late Sanptons ‘PPW‘-’“’ Tim‘PPrm z';'::;? %’;'Eﬂm R‘:O";m:;'“ R“'::z‘n; ime " Compliance Including 12 Periods Including Current
Incidents Late Current Period Period

I 7 26 2 24 7 2 2 0 22 5 77.21% $1,000 1
s s 3 36 0 36 3 2 2 0 34 1 97.06% $0 0
A s 6 61 0 61 6 4 4 0 57 2 96.49%
R 1 18 1 17 1 1 1 0 16 0 100.00%
I 7 1 8 0 8 1 1 1 0 7 0 100.00%

eoatvetro  [ENNNN 0 0 0 0 0 0 0 0 0 0 0
] 0 0 0 0 0 0 0 0 0 0 0
— 0 0 0 0 0 0 0 0 0 0 0
1 0 0 0 0 0 0 0 0 0 0 0
R 1 0 1 0 1 0 0 0 0 1 0 100.00%
o 0 2 2 0 2 2 0 0 1 2 1 50.00%
1 4 0 4 0 4 0 0 0 0 4 0 100.00% $0 0
I 0 0 0 0 0 0 0 0 0 0 0 $0 0
eaa 1 0 1 0 1 0 0 0 0 1 0 100.00%
8 2 0 2 0 2 0 0 0 0 2 0 100.00%
I 0 0 0 0 0 0 0 0 0 0 0

eoatrural NN 0 0 0 0 0 0 0 0 0 0 0
] 0 0 0 0 0 0 0 0 0 0 0
—— 0 0 0 0 0 0 0 0 0 0 0
1 0 0 0 0 0 0 0 0 0 0 0
R 0 0 0 0 0 0 0 0 0 0 0
o 0 0 0 0 0 0 0 0 0 0 0
I 6 0 6 0 6 0 0 0 0 6 0 100.00% $0 0
I 1 0 1 0 1 0 0 0 0 1 0 100.00% $0 0
e 5 0 5 0 5 0 0 0 0 5 0 100.00%
e 0 0 0 0 0 0 0 0 0 0 0
I 0 0 0 0 0 0 0 0 0 0 0

E0A 1 Suburban [N 0 0 0 0 0 0 0 0 0 4 0

] 0 0 0 0 0 0 0 0 0 0 0
—— 0 0 0 0 0 0 0 0 0 0 0
I 0 0 0 0 0 0 0 0 0 0 0
R 0 0 0 0 0 0 0 0 0 0 0
o 0 0 0 0 0 0 0 0 0 0 0
I 1 0 1 0 1 0 0 0 0 1 0 100.00% $0 0
S 0 18 0 18 0 0 0 0 18 0 100.00% $0 0
e 4 1 5 0 5 1 0 0 1 5 0 100.00%
e 0 0 0 0 0 0 0 0 0 0 0
I 7 0 7 0 7 0 0 0 0 7 0 100.00%

eoaturban NN 0 0 0 0 0 0 0 0 0 0 0
] 0 0 0 0 0 0 0 0 0 0 0
— 0 0 0 0 0 0 0 0 0 0 0
1 0 1 1 0 1 1 0 0 0 1 1 0.00%
R 0 0 0 0 0 0 0 0 0 0 0
o 0 1 1 0 1 1 0 0 1 1 0 100.00%
I 0 0 0 0 0 0 0 0 0 0 0 $0 0
I 0 0 0 0 0 0 0 0 0 0 0 $0 0
ea 0 0 0 0 0 0 0 0 0 0 0
8 0 0 0 0 0 0 0 0 0 0 0
I 0 0 0 0 0 0 0 0 0 0 0

EOA 1 Wilderness [N 0 0 0 0 0 0 0 0 0 4 0

] 0 0 0 0 0 0 0 0 0 0 0
— 0 0 0 0 0 0 0 0 0 0 0
1 0 0 0 0 0 0 0 0 0 0 0
R 0 0 0 0 0 0 0 0 0 0 0
o 0 0 0 0 0 0 0 0 0 0 0
I s 1 19 0 19 1 1 1 0 18 0 100.00% $0 0
R 3 31 1 30 3 3 3 0 21 0 100.00% $0 0
A s 7 53 1 52 7 3 3 1 49 3 93.88%
- B 3 19 0 19 3 0 0 0 19 3 84.21%
D 0 13 0 13 0 0 0 0 13 0 100.00%

eoazvetro [N 0 0 0 0 0 0 0 0 0 0 0
I 0 0 0 0 0 0 0 0 0 0 0
— 0 0 0 0 0 0 0 0 0 0 0
1 0 0 0 0 0 0 0 0 0 0 0
R 3 0 3 0 3 0 0 0 0 3 0 100.00%
o 0 0 0 0 0 0 0 0 0 0 0
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Period: Nov 01 2024 to Nov 30 2024

fg_,& Kern County - Hall Ambulance Response Compliance and Penalty
—y e —
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) AMBULANCE
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L Kern County - Hall Ambulance Response Compliance and Penalty
IHAILIL

B
=
[}
c
=
b
Z
]
m

8 7 0 7 0 7 0 0 0 0 7 0 100.00%
S s 7 72 0 72 7 7 7 0 65 0 100.00%
eoasurban NN 0 0 0 0 0 0 0 0 0 0 0
] 0 0 0 0 0 0 0 0 0 0 0
—— 0 1 1 0 1 1 0 0 0 1 1 0.00%
1 0 0 0 0 0 0 0 0 0 0 0
R 0 0 0 0 0 0 0 0 0 0 0
o 0 0 0 0 0 0 0 0 0 0 0
1 0 0 0 0 0 0 0 0 0 0 0 $0 0
I 0 0 0 0 0 0 0 0 0 0 0 $0 0
eaa 0 0 0 0 0 0 0 0 0 0 0
8 0 0 0 0 0 0 0 0 0 0 0
I 0 0 0 0 0 0 0 0 0 0 0
EOA 3 Wilderness [N 0 0 0 0 0 0 0 0 0 0 0
] 0 0 0 0 0 0 0 0 0 0 0
— 0 0 0 0 0 0 0 0 0 0 0
I 0 0 0 0 0 0 0 0 0 0 0
R 0 0 0 0 0 0 0 0 0 0 0
o 0 0 0 0 0 0 0 0 0 0 0
I 217 1008 1 1007 217 164 164 2 843 51 93.95% $0 0
R o 254 1466 1 1465 254 213 213 0 1252 2 96.65% $0 0
A 27 417 2674 10 2664 416 355 355 10 2309 51 97.79%
s 150 734 0 734 150 130 130 2 604 18 97.02%
. o 61 47 1 470 61 50 50 5 420 6 98.57%
eoasnvetro  [ENNN 0 0 0 0 0 0 0 0 0 0 0
D 0 13 0 13 0 0 0 0 13 0 100.00%
. v 50 137 0 137 50 0 0 0 137 50 63.50%
s 69 355 0 355 69 0 0 0 355 69 80.56%
. 2 32 0 32 2 0 0 0 32 2 93.75%
A 7 151 1 150 7 4 4 72 146 1 99.32%
I 1 2 3 0 3 2 1 1 1 2 0 100.00% $0 0
eaa 0 0 0 0 0 0 0 0 0 0 0
8 0 0 0 0 0 0 0 0 0 0 0
I 0 0 0 0 0 0 0 0 0 0 0
eoasrura NN 0 0 0 0 0 0 0 0 0 0 0
] 0 0 0 0 0 0 0 0 0 0 0
— 0 0 0 0 0 0 0 0 0 0 0
1 0 0 0 0 0 0 0 0 0 0 0
R 0 0 0 0 0 0 0 0 0 0 0
o 0 0 0 0 0 0 0 0 0 0 0
. 0 27 0 27 0 0 0 0 21 0 100.00% $0 0
eaa 5 0 5 0 5 0 0 0 0 5 0 100.00%
8 1 0 1 0 1 0 0 0 0 1 0 100.00%
I 9 0 9 0 9 0 0 0 0 9 0 100.00%
EoA4 suburban [N 0 0 0 0 0 0 0 0 0 0 0
] 0 0 0 0 0 0 0 0 0 0 0
— 0 0 0 0 0 0 0 0 0 0 0
1 0 0 0 0 0 0 0 0 0 0 0
R 2 0 2 0 2 0 0 0 0 2 0 100.00%
o 1 0 1 0 1 0 0 0 0 1 0 100.00%
I s 4 30 1 29 4 3 3 0 26 1 96.15% $0 0
S s 4 30 0 30 4 4 4 0 2 0 100.00% $0 0
A s 3 49 1 48 3 3 3 0 45 0 100.00%
- B 2 18 0 18 2 1 1 0 17 1 94.12%
I 4 2 6 0 6 2 2 2 0 4 0 100.00%
eoasurban NN 0 0 0 0 0 0 0 0 0 0 0
] 0 0 0 0 0 0 0 0 0 0 0
— 0 0 0 0 0 0 0 0 0 0 0
[ ] 0 0 0 0 0 0 0 0 0 0 0
o 1 0 1 0 1 0 0 0 0 1 0 100.00%
1 0 0 0 0 0 0 0 0 0 0 0 $0 0
I 0 0 0 0 0 0 0 0 0 0 0 $0 0
e 0 0 0 0 0 0 0 0 0 0 0
8 0 0 0 0 0 0 0 0 0 0 0
I 0 0 0 0 0 0 0 0 0 0 0
EOA 4 Wilderness [N 0 0 0 0 0 0 0 0 0 0 0
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Period: Nov 01 2024 to Nov 30 2024

fg_& Kern County - Hall Ambulance Response Compliance and Penalty
—y e —
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Period: Nov 01 2024 to Nov 30 2024

fg_,& Kern County - Hall Ambulance Response Compliance and Penalty
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s

B HALL Kern County - Hall Ambulance Response Compliance and Penalty

AMBULANCE  Period: Dec 2024 Report Status: In Progress with 6 calls in Working Status

Compliance Reporting 2024/12/01 - 2024/12/31

rerioa Tor Kep non-

Consecutive Perlog: N ""o’-i't’& Compliance Count
Out of Compliance for 12 Periods Including
Includina Current Period Current Period
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Total DoNot  AdjustedTotal .. o Time C Compliance Compliance
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Kern County - Liberty Ambulance Response Compliance and Penalty

Period: Jan 2024 to Jan 2024 Report Status: In Progress with 79 calls in Working Status

rerioa Tor Non-
Comnlianca

" N N o N Compliance Compliance . o Consecutive Periods Out of Out of Compliance Count for
Zone Priority On Time Late . n;rl‘;?r:\s Do Not Count Adjlnll;::.d rI;ml Adjusted Late T e Tnno‘m"w.d ?::;:;d caf:u lated R.(?opl:':; ';I";.m. Rns;::zon;ﬂm m,;z?::: ;r::::ing 12 Periods. :;crl;d;,ing Current

[ ] 17 3 20 0 20 3 2 2 0 18 1 94.44% $0 0 0.94
. > 0 29 0 29 0 0 0 0 29 0 100.00% $0 0 1.00
A 2 2 0 2 2 0 0 0 2 2 92.31% 0.92

8 15 0 15 0 15 0 0 0 0 15 0 100.00% 1.00
. 2 0 2 0 2 0 0 0 0 2 0 100.00% 1.00

EOA 6 Metro _ 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
e 0 0 0 0 0 0 0 0 0 0 0 0.00

[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
R 0 0 0 0 0 0 0 0 0 0 0 0.00
o0 0 0 0 0 0 0 0 0 0 0 0 0.00

[ ] 5 0 5 0 5 0 0 0 0 5 0 100.00% $0 0 1.00

[ ] 3 0 3 0 3 0 0 0 0 3 0 100.00% $0 0 1.00

e 5 0 5 0 5 0 0 0 0 5 0 100.00% 1.00

8 4 0 4 0 4 0 0 0 0 4 0 100.00% 1.00
[ ] 2 0 2 0 2 0 0 0 0 2 0 100.00% 1.00

eoacrura NN 0 0 0 0 0 0 0 0 0 [ 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
e 0 0 0 0 0 0 0 0 0 0 0 0.00

[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
R 0 0 0 0 0 0 0 0 0 0 0 0.00
o 0 0 0 0 0 0 0 0 0 0 0 0.00

[ ] 4 0 4 0 4 0 0 0 0 4 0 100.00% $0 0 1.00

[ ] 9 2 1 0 1 2 1 1 0 10 1 90.00% $0 0 0.90

e 12 0 12 0 12 0 0 0 0 12 0 100.00% 1.00

8 5 0 5 0 5 0 0 0 0 5 0 100.00% 1.00
[ ] 2 0 2 0 2 0 0 0 0 2 0 100.00% 1.00

E0A6 Suburban [N 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
e 0 0 0 0 0 0 0 0 0 0 0 0.00

[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
R 0 0 0 0 0 0 0 0 0 0 0 0.00
o0 0 0 0 0 0 0 0 0 0 0 0 0.00

[ ] 9 0 9 0 9 0 0 0 0 9 0 100.00% $0 0 1.00
. s 0 15 0 15 0 0 0 0 15 0 100.00% $0 0 1.00
A 0 2 0 21 0 0 0 0 21 0 100.00% 1.00
R 1 0 1 0 0 0 1 95.45% 0.95
[ ] 13 0 13 0 13 0 0 0 0 13 0 100.00% 1.00

EOA 6 Urban _ 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 2 0 2 0 2 0 0 0 0 2 0 100.00% 1.00
. 15 39 0 39 15 0 0 0 39 15 61.54% 0.62

[ ] 0 1 1 0 1 1 0 0 0 1 1 0.00% 0.00
e 0 0 0 0 0 0 0 0 0 0 0 0.00
o0 0 0 0 0 0 0 0 0 0 0 0 0.00

[ ] 1 0 1 0 1 0 0 0 0 1 0 100.00% $0 0 1.00

[ ] 1 0 1 0 1 0 0 0 0 1 0 100.00% $0 0 1.00

e 0 0 0 0 0 0 0 0 0 0 0 0.00

8 1 0 1 0 1 0 0 0 0 1 0 100.00% 1.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00

EOA 6 Wilderness _ 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
e 0 0 0 0 0 0 0 0 0 0 0 0.00

[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
R 0 0 0 0 0 0 0 0 0 0 0 0.00
o0 0 0 0 0 0 0 0 0 0 0 0 0.00
I 11 2 0 2 11 2 1 0 4 10 75.61% $1,000 1 0.76
s s 6 67 0 67 6 0 0 0 67 6 91.04% $0 0 0.91
A » 3 62 0 62 3 0 0 0 62 3 95.16% 0.95
A 0 40 0 40 0 0 0 0 40 0 100.00% 1.00
. 1 10 0 40 1 0 0 0 40 1 97.50% 0.98

EOA7 Metro _ 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
. 23 60 0 60 23 0 0 0 60 23 61.67% 0.62

[ ] 12 7 19 0 19 7 0 0 0 19 7 63.16% 0.63
R 1 1 2 0 2 1 0 0 0 2 1 50.00% 0.50
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Kern County - Liberty Ambulance Response Compliance and Penalty
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Period: Jan 2024 to Jan 2024

0.00
1.00
1.00
1.00
1.00
1.00
0.00
0.00
0.00
0.00
0.00
0.00
1.00
1.00
1.00
1.00
1.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
1.00
1.00
1.00
1.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
44.68

*
S
=3
S
8

100.00%
100.00%
100.00%
100.00%

EOA 7 Rural

100.00%
100.00%
100.00%
100.00%
100.00%

EOA 7 Suburban

100.00%
100.00%
100.00%
100.00%

10

10

EOA 7 Urban

EOA 7 Wilderness

$1,000

TOTAL:

93.08%

48

Exampt Per Less than 10 call rule

$1,000

66.67%

EOA 7 Urban
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Kern County - Liberty Ambulance Response Compliance and Penalty

Period: Feb 2024 to Feb 2024 Report Status: In Progress with 78 calls in Working Status

= - rerioa Tor Kep on-
Camnlianca
Compliance Compliance Consecutive Periods  Out of Compliance Count
Zone Priority On Time Late In;:?r:ts ?::r:: Adf:::::"::w Adjusted Late PP uliD :r " " & pllar:l:e Fenalt;r {io Out of Compliance for 12 Perl:ds Including
Incidents Late Including Current Period Current Period
I 2 22 0 22 2 0 0 0 22 2 90.91% 50 0 0.91
s 3 25 0 25 3 2 2 0 23 1 95.65% 50 0 0.96
A 2 0 28 0 28 0 0 0 0 28 0 100.00% 1.00
CER 2 1 26 0 26 1 0 0 0 26 1 96.15% 0.96
. 1 25 0 25 1 0 0 0 25 1 96.00% 0.96
EoA6Metro NN 0 0 0 0 0 0 0 0 0 0 0 0.00
s o 0 0 0 0 0 0 0 0 0 0 0.00
. o 0 0 0 0 0 0 0 0 0 0 0.00
. o 0 0 0 0 0 0 0 0 0 0 0.00
. o 0 0 0 0 0 0 0 0 0 0 0.00
A o 0 0 0 0 0 0 0 0 0 0 0.00
I s 0 6 0 6 0 0 0 0 6 0 100.00% S0 0 1.00
s 0 3 0 3 0 0 0 0 3 0 100.00% S0 0 1.00
A 4 0 4 0 4 0 0 0 0 4 0 100.00% 1.00
CER - 0 2 0 2 0 0 0 0 2 0 100.00% 1.00
. 0 2 0 2 0 0 0 0 2 0 100.00% 1.00
eoasrural [N 0 0 0 0 0 0 0 0 0 0 0 0.00
s o 0 0 0 0 0 0 0 0 0 0 0.00
. o 0 0 0 0 0 0 0 0 0 0 0.00
. o 0 0 0 0 0 0 0 0 0 0 0.00
. o 0 0 0 0 0 0 0 0 0 0 0.00
A o 0 0 0 0 0 0 0 0 0 0 0.00
I s 0 6 0 6 0 0 0 0 6 0 100.00% S0 0 1.00
s - 0 12 0 12 0 0 0 0 12 0 100.00% S0 0 1.00
A - 0 12 0 12 0 0 0 0 12 0 100.00% 1.00
CER - 0 5 0 5 0 0 0 0 5 0 100.00% 1.00
s 1 3 0 3 1 0 0 0 3 1 66.67% 0.67
EOA 6 Suburban [N 0 0 0 0 0 0 0 0 0 0 0 0.00
s o 0 0 0 0 0 0 0 0 0 0 0.00
. o 0 0 0 0 0 0 0 0 0 0 0.00
. o 0 0 0 0 0 0 0 0 0 0 0.00
. o 0 0 0 0 0 0 0 0 0 0 0.00
[ o 0 0 0 0 0 0 0 0 0 0 0.00
. 0 17 0 17 0 0 0 0 17 0 100.00% S0 0 1.00
s - 1 15 0 15 1 0 0 0 15 1 93.33% S0 0 0.93
A 2 0 22 0 22 0 0 0 0 22 0 100.00% 1.00
CER - 0 5 0 5 0 0 0 0 5 0 100.00% 1.00
. 0 7 0 7 0 0 0 0 7 0 100.00% 1.00
eoasurban [N 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 1 0 1 0 1 0 0 0 0 1 0 100.00% 1.00
. > 24 53 0 53 24 0 0 0 53 24 54.72% 0.55
. o 0 0 0 0 0 0 0 0 0 0 0.00
. o 0 0 0 0 0 0 0 0 0 0 0.00
A o 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 1 0 1 0 1 0 0 0 0 1 0 100.00% S0 0 1.00
s 0 2 0 2 0 0 0 0 2 0 100.00% S0 0 1.00
A o 0 0 0 0 0 0 0 0 0 0 0.00
ce 1 0 1 0 1 0 0 0 0 1 0 100.00% 1.00
. o 0 0 0 0 0 0 0 0 0 0 0.00
EOA 6 Wilderness [N 0 0 0 0 0 0 0 0 0 0 0 0.00
s o 0 0 0 0 0 0 0 0 0 0 0.00
. o 0 0 0 0 0 0 0 0 0 0 0.00
. o 0 0 0 0 0 0 0 0 0 0 0.00
. o 0 0 0 0 0 0 0 0 0 0 0.00
A o 0 0 0 0 0 0 0 0 0 0 0.00
I 3 28 0 28 3 1 1 0 27 2 92.59% S0 0 0.93
. - 6 49 0 49 6 1 1 1 48 4 91.67% S0 0 0.92
s 0 67 0 67 0 0 0 0 67 0 100.00% 1.00
s 3 a7 0 a7 3 0 0 0 37 3 91.89% 0.92
I 0 31 0 31 0 0 0 0 31 0 100.00% 1.00
EoA7Metro NN 0 0 0 0 0 0 0 0 0 0 0 0.00
. o 0 0 0 0 0 0 0 0 0 0 0.00
. 23 54 0 54 23 0 0 0 54 23 57.41% 0.57
P o 4 14 0 14 4 0 0 0 14 4 71.43% 0.71
R o 0 0 0 0 0 0 0 0 0 0 0.00
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Kern County - Liberty Ambulance Response Compliance and Penalty

Report Status: In Progress with 78 calls in Working Status

Period: Feb 2024 to Feb 2024

0.00
1.00
1.00
1.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
1.00
1.00
0.00
0.00
1.00
0.00
0.00
0.00
0.00
0.00
0.00
1.00
0.00
1.00
1.00
1.00
0.00
0.00
0.00
1.00
0.00
0.00
1.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

$0

100.00%
100.00%
100.00%

$0

EOA 7 Rural

$0

X
>
e
=
3

$0

100.00%

100.00%

EOA 7 Suburban

$0

100.00%

100.00%
100.00%
100.00%

EOA 7 Urban

X
>
=]
=
3

$0

100.00%

$0

EOA 7 Wilderness

TOTAL:

41.98

Overall Response Time

Compliance

95.42%

Exempt per less than 10 call rule

EOA 7 Urban

$1,000

80.00%
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Kern County - Liberty Ambulance Response Compliance and Penalty

Working Status

Report Status: In Progress with 64 calls
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Adjusted Total
Incidents

Total
Late s Do Not Count

On Time

Priority

Zone

$0

92.31%
95.65%
96.00%
94.74%

13
23
25
19
19

13
23
25

13
23
25

~

$0

&

<
i)

19
19

19
19

©

100.00%

o

EOA 6 Metro

$0
$0

66.67%
0.00%
100.00%
100.00%
50.00%
100.00%
100.00%

EOA 6 Rural

$0
$0

100.00%
100.00%
100.00%
100.00%
100.00%

EOA 6 Suburban

$0
$0

87.50%
85.71%
100.00%
100.00%
100.00%

o
o o oo on~uw®w

10

10

10

=)

EOA 6 Urban

o o
oo
283
o X o ¥ e =2
R X X
g 38 288 8
1221382813
8 e 828 S

©
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EOA 6 Wilderness

$0

91.18%
95.38%
98.46%
95.56%
92.86%

o o oo og

$0
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28

65
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45

65
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Kern County - Liberty Ambulance Response Compliance and Penalty

Working Status

Report Status: In Progress with 64 calls

Period: Mar 01 2024 to Mar 31 2024

EOA 7 Metro

B3
5
']
o
e

© o

58.33%

12

12

12

$0

75.00%

$0

100.00%

100.00%

EOA 7 Rural

$0
$0

100.00%
100.00%
100.00%
100.00%

EOA 7 Suburban

$0
$0

100.00%
100.00%
100.00%
100.00%
100.00%

EOA 7 Urban

$0
$0

100.00%

EOA 7 Wilderness

TOTAL:
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Kern County - Liberty Ambulance Response Compliance and Penalty

Period: Apr 2024 to Apr 2024 Report Status: In Progress 53 calls in Working Status
rerioa

pr— . porung Tor non-
! Comnliance

s priory ontime Lt T Doorcoun AdNSsdTOml i, : = || B | SR e | e [ B n e
e e Incidents Late Current Period Period

_ 16 3 19 0 19 3 2 2 0 17 1 94.12% $0 0 0.94
- 3 41 0 41 3 0 0 0 41 3 92.68% $0 0 0.93
B 2 35 0 35 2 0 0 0 35 2 94.29% 0.94
- 0 2 0 21 0 0 0 0 21 0 100.00% 1.00
S s 0 13 0 13 0 0 0 0 13 0 100.00% 1.00
eoasmero NN o 0 0 0 0 0 0 0 0 0 0 0.00
_ 0 0 0 0 0 0 0 0 0 0 0 0.00
B o 0 0 0 0 0 0 0 0 0 0 0.00
_ 0 0 0 0 0 0 0 0 0 0 0 0.00
B o 0 0 0 0 0 0 0 0 0 0 0.00
_ 1 0 1 0 1 0 0 0 0 1 0 100.00% 1.00
s 0 1 0 1 0 0 0 0 1 0 100.00% $0 0 1.00
_ 2 0 2 0 2 0 0 0 0 2 0 100.00% $0 0 1.00

ea ] s 0 5 0 5 0 0 0 0 5 0 100.00% 1.00
_ 4 0 4 0 4 0 0 0 0 4 0 100.00% 1.00
s 0 2 0 2 0 0 0 0 2 0 100.00% 1.00

eoacrural [N 0 0 0 0 0 0 0 0 0 0 0 0.00
B o 0 0 0 0 0 0 0 0 0 0 0.00
_ 0 0 0 0 0 0 0 0 0 0 0 0.00
s o 0 0 0 0 0 0 0 0 0 0 0.00
_ 0 0 0 0 0 0 0 0 0 0 0 0.00
I o 0 0 0 0 0 0 0 0 0 0 0.00
_ 5 0 5 0 5 0 0 0 0 5 0 100.00% $0 0 1.00
I B 0 11 0 11 0 0 0 0 11 0 100.00% $0 0 1.00
_ 14 0 14 0 14 0 0 0 0 14 0 100.00% 1.00

e | 7 0 7 0 7 0 0 0 0 7 0 100.00% 1.00
_ 4 0 4 0 4 0 0 0 0 4 0 100.00% 1.00
EoAesuuban (NN o 0 0 0 0 0 0 0 0 0 0 0.00
_ 0 0 0 0 0 0 0 0 0 0 0 0.00
B o 0 0 0 0 0 0 0 0 0 0 0.00
_ 0 0 0 0 0 0 0 0 0 0 0 0.00
B o 0 0 0 0 0 0 0 0 0 0 0.00
_ 0 0 0 0 0 0 0 0 0 0 0 0.00
A - 0 12 0 12 0 0 0 0 12 0 100.00% $0 0 1.00
_ 10 1 1 0 1 1 0 0 0 1 1 90.91% $0 0 0.91
- B 1 15 0 15 1 0 0 0 15 1 93.33% 0.93
_ 6 0 6 0 6 0 0 0 0 6 0 100.00% 1.00
s s 0 8 0 8 0 0 0 0 8 0 100.00% 1.00

Eoacurban AN 0 0 0 0 0 0 0 ) 0 0 0 0.00
B o 0 0 0 0 0 0 0 0 0 0 0.00
_ 32 13 45 0 45 13 0 0 0 45 13 71.11% 0.71
s 0 3 0 3 0 0 0 0 3 0 100.00% 1.00
_ 0 0 0 0 0 0 0 0 0 0 0 0.00
I o 0 0 0 0 0 0 0 0 0 0 0.00
_ 1 0 1 0 1 0 0 0 0 1 0 100.00% $0 0 1.00
2 - 0 4 0 4 0 0 0 0 4 0 100.00% $0 0 1.00
_ 1 1 2 0 2 1 0 0 0 2 1 50.00% 0.50

e 0 1 0 1 0 0 0 0 1 0 100.00% 1.00
_ 0 0 0 0 0 0 0 0 0 0 0 0.00

EOA 6 Widerness NN o 0 0 0 0 0 0 0 0 0 0 0.00
_ 0 0 0 0 0 0 0 0 0 0 0 0.00
B o 0 0 0 0 0 0 0 0 0 0 0.00
_ 0 0 0 0 0 0 0 0 0 0 0 0.00
B o 0 0 0 0 0 0 0 0 0 0 0.00
_ 0 0 0 0 0 0 0 0 0 0 0 0.00
A s 7 42 0 a2 7 3 3 0 39 4 89.74% $1,000 1 0.90
_ 61 4 65 0 65 4 0 0 0 65 4 93.85% $0 0 0.94
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Kern County - Liberty Ambulance Response Compliance and Penalty
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Period: Apr 2024 to Apr 2024

0.98
1.00
1.00
0.00

98.04%
100.00%
100.00%

51

51

51

50

37

37

37

37

40

40

40

40

EOA 7 Metro

oOmn oo OO0 00 o0 o9
OO0 00O« = = = O
o o
o o
3 &

RS
S &
8 g
8 g
R 8

©c 8@ oo v a®~ o

100.00%
100.00%
100.00%
100.00%

0.00

EOA 7 Rural

O OO0 00000 O QO
OO0 000 = = O =
o o
o 9
& &

100.00%
100.00%
100.00%
100.00%

0.00

EOA 7 Suburban

0.00
0.00
0.00
0.00
0.00
0.00
0.00
1.00
1.00
1.00

100.00%
100.00%
100.00%

o o o o o o o o
© o o o o © - o
©o o o o o o o o
© o o o o o o o
© o o o o o o o
© o o o o o o o
© o o o o © - o
© o o o o o o o
©o o o o o © - o
©o o o o o o o o
©o o o o o © - o

0.00

EOA 7 Urban

OO0 0000009090
S 66666608488
S oococoocoo -0 oo

o o

o o

2 3

=

S

S

S

=3

0.00

EOA 7 Wilderness

0.00
0.00
0.00
0.00
0.00

TOTAL:

44.33
96.36%

46

excused based on the less then 10 rule
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Kern County - Liberty Ambulance Response Compliance and Penalty

Period: Apr 2024 to Apr 2024 Report Status: In Progress with 53 calls in Working Status

4+ | 1+ [ s T o ] 5 [ 1 [ 0 | 0 [ 0 [ 5 [ 1 [ sooo% [ s1000

EOA7 Urban

6 | 2 | 8 [ 0 | 8 [ 2 [ [) [ [) [ 0 [ 8 [ 2 [ 75.00% [ $1,000
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Kern County - Liberty Ambulance Response Compliance and Penalty

Period: May 2024 Report Status: In Progress with 73 calls in Working Status

= T Fenoa reporung ror e on-
Compliance Compliance Consecutive Periods  Out of Compliance Count
Zone Priority On Time Late In;:?rlms ?::r:: Adf:::::"::w Adjusted Late PP U :r ’ " & p"a:g'e Penalt;r o Out of Compliance for 12 Perl:ds Including
Incidents Late Includina Current Period Current Period
I s 1 14 0 14 1 0 0 0 14 1 92.86% S0 0
s s 2 28 0 28 2 0 0 0 28 2 92.86% S0 0
s 0 27 0 27 0 0 0 0 27 0 100.00%
CER 2 22 0 22 2 0 0 0 22 2 90.91%
. 1 24 0 24 1 0 0 0 24 1 95.83%
EoA6Metro NN 0 0 0 0 0 0 0 0 0 0 0 -
[ ] 0 0 0 0 0 0 0 0 0 0 0 -
e 0 0 0 0 0 0 0 0 0 0 0 -
[ ] 0 0 0 0 0 0 0 0 0 0 0 -
R 1 0 1 0 1 0 0 0 0 1 0 100.00%
o 1 0 1 0 1 0 0 0 0 1 0 100.00%
[ ] 6 0 6 0 6 0 0 0 0 6 0 100.00% S0 0
s 5 0 5 0 5 0 0 0 0 5 0 100.00% S0 0
e 0 0 0 0 0 0 0 0 0 0 0 -
[ ] 1 0 1 0 1 0 0 0 0 1 0 100.00%
eoasrural [N 0 0 0 0 0 0 0 0 0 0 0 -
[ ] 0 0 0 0 0 0 0 0 0 0 0 -
e 0 0 0 0 0 0 0 0 0 0 0 -
[ ] 0 0 0 0 0 0 0 0 0 0 0 -
R 1 0 1 0 1 0 0 0 0 1 0 100.00%
o 0 0 0 0 0 0 0 0 0 0 0 -
. o 0 10 0 10 0 0 0 0 10 0 100.00% S0 0
s 1 12 0 12 1 0 0 0 12 1 91.67% S0 0
A 6 0 6 0 6 0 0 0 0 6 0 100.00%
. - 0 4 0 4 0 0 0 0 4 0 100.00%
EOA 6 Suburban [N 0 0 0 0 0 0 0 0 0 0 0 -
[ ] 0 0 0 0 0 0 0 0 0 0 0 -
e 0 0 0 0 0 0 0 0 0 0 0 -
[ ] 0 0 0 0 0 0 0 0 0 0 0 -
e 0 0 0 0 0 0 0 0 0 0 0 -
o 0 0 0 0 0 0 0 0 0 0 0 -
I s 1 16 0 16 1 0 0 0 16 1 93.75% S0 0
s 2 1 25 0 25 1 0 0 0 25 1 96.00% S0 0
- 0 4 20 0 20 4 0 0 0 20 4 80.00%
] 7 0 7 0 7 0 0 0 7 0 100.00%
eoasurban [N 0 0 0 0 0 0 0 0 0 0 0 -
[ ] 1 0 1 0 1 0 0 0 0 1 0 100.00%
. 14 47 0 47 14 0 0 0 47 14 70.21%
[ ] 1 0 1 0 1 0 0 0 0 1 0 100.00%
R 0 0 0 0 0 0 0 0 0 0 0 -
o 0 0 0 0 0 0 0 0 0 0 0 -
[ ] 0 0 0 0 0 0 0 0 0 0 0 - S0 0
e 1 0 1 0 1 0 0 0 0 1 0 100.00% S0 0
A 2 0 2 0 2 0 0 0 0 2 0 100.00%
ce 0 0 0 0 0 0 0 0 0 0 0 -
[ ] 1 0 1 0 1 0 0 0 0 1 0 100.00%
EOA 6 Wilderness [N 0 0 0 0 0 0 0 0 0 0 0 -
[ ] 0 0 0 0 0 0 0 0 0 0 0 -
e 0 0 0 0 0 0 0 0 0 0 0 -
[ ] 0 0 0 0 0 0 0 0 0 0 0 -
R 0 0 0 0 0 0 0 0 0 0 0 -
o 0 0 0 0 0 0 0 0 0 0 0 -
I s 5 43 0 43 5 2 2 1 1 2 95.12% S0 0
s 5 64 0 64 5 1 1 0 63 4 93.65% S0 0
A 3 43 0 43 3 0 0 0 43 3 93.02%
CER s 1 54 0 54 1 0 0 0 54 1 98.15%
e 0 28 0 28 0 0 0 0 28 0 100.00%
EoA7Metro NN 0 0 0 0 0 0 0 0 0 0 0 -
[ ] 1 1 2 0 2 1 0 0 0 2 1 50.00%
. 21 60 0 60 21 0 0 0 60 21 65.00%
. v 5 22 0 22 5 0 0 0 22 5 77.27%
R 0 0 0 0 0 0 0 0 0 0 0 -
[0 0 0 0 0 0 0 0 0 0 0 0 -
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Kern County - Liberty Ambulance Response Compliance and Penalty

Report Status: In Progress with 73 calls in Working Status

Period: May 2024

$0
$0

100.00%
100.00%
100.00%
100.00%

EOA 7 Rural

$0
$0

100.00%
100.00%
100.00%
100.00%
100.00%

EOA 7 Suburban

$0
$0

100.00%
100.00%
100.00%
100.00%
100.00%

o oo oo N2 N -

EOA 7 Urban

$0
$0

EOA 7 Wilderness

TOTAL:

Exempt per the less then 10 rule

EOA 6 Rural

75.00%
80.00%
88.89%

<
g
£
5
a
3
7]
©
<
o
w
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Kern County - Liberty Ambulance Response Compliance and Penalty

Period: Jun 2024 Report Status: In Progress with 83 calls in Working Status

= - werioa eporung ror ep non-
mpliance mplian nsecutive Periods  Out of Compliance Count
Zone Priority On Time Late In;:?rlms ?::r:: Adf:::::"::w Adjusted Late PP uliD :r e s Complla:(l;e“e Penalt;r {io coout of Compliance for 12 Perl:ds Including
Incidents Late Includina Current Period Current Period
[ 9 3 12 0 12 3 2 2 0 10 1 90.00% S0 0 0.90
L e 1 45 0 45 1 0 0 0 15 1 97.78% S0 0 0.98
B 1 40 0 40 1 0 0 0 40 1 97.50% 0.98
L BE 2 33 0 33 2 0 0 0 33 2 93.94% 0.94
s 0 27 0 27 0 0 0 0 27 0 100.00% 1.00
EcAGMetro [N 0 0 0 0 0 0 0 0 0 0 0 0.00
B 0 o o o : ; ; : : : : 0.00
R o 0 0 0 0 0 0 0 0 0 0 0.00
B c o o o : ; ; : : : : 0.00
B c o o o : ; : : : : : 0.00
A o 0 0 0 0 0 0 0 0 0 0 0.00
[ 9 0 9 0 9 ) 0 0 0 9 0 100.00% $0 0 1.00
0.00
caa 5 0 5 0 5 0 0 0 0 5 0 100.00% 1.00
GCER 0 1 0 1 0 0 0 0 1 0 100.00% 1.00
B 1 1 1 2 0 2 1 0 0 0 2 1 50.00% 0.50
EoAcRual 0 0 0 0 0 0 0 0 0 0 0 0.00
B 0 o o o ; ; ; : : : : 0.00
B 0 o o o ; ; ; : : : : 0.00
P o 0 0 0 0 0 0 0 0 0 0 0.00
B 0 o o o ; ; ; : : : : 0.00
I c o o o : : : : : : : 0.00
. 1 12 0 12 1 0 0 0 12 1 91.67% $0 0 0.92
2 0 1 0 1 0 0 0 0 It 0 100.00% $0 0 1.00
G s 0 15 0 15 0 0 0 0 15 0 100.00% 1.00
GCER 0 1 0 1 0 0 0 0 1 0 100.00% 1.00
B o 0 10 0 10 0 0 0 0 10 0 100.00% 1.00
EOA 6 Suburban NN 0 0 0 0 0 0 0 0 0 0 0 0.00
. o 0 0 0 0 0 0 0 0 0 0 0.00
B c o o o ; : ; : : : : 0.00
B 0 o o o ; : ; : : : : 0.00
R o 0 0 0 0 0 0 0 0 0 0 0.00
A 0 1 0 1 0 0 0 0 1 0 100.00% 1.00
[ 6 1 7 0 7 1 0 0 1 7 0 100.00% $0 0 1.00
s v 2 19 0 19 2 1 1 1 18 0 100.00% $0 0 1.00
- B 1 19 0 19 1 0 0 0 19 1 94.74% 0.95
GCER 0 12 0 12 0 0 0 0 12 0 100.00% 1.00
s 0 12 0 12 0 0 0 0 12 0 100.00% 1.00
EoA6Urban NN 0 0 0 0 0 0 0 0 0 0 0 0.00
N 1 0 1 0 1 0 0 0 0 1 0 100.00% 1.00
. o 16 46 0 46 16 0 0 0 16 16 65.22% 0.65
P o 1 1 0 1 1 0 0 0 1 1 0.00% 0.00
B c o o o ; ; ; : : o o 0.00
A o 0 0 0 0 0 0 0 0 0 0 0.00
A o 0 0 0 0 0 0 0 0 0 0 $0 0 0.00
2 1 0 1 0 1 0 0 0 0 1 0 100.00% $0 ) 1.00
caa 4 0 4 0 4 0 0 0 0 4 0 100.00% 1.00
e o 1 1 0 1 1 0 0 0 1 1 0.00% 0.00
B 0 o o o ; ; ; : : o o 0.00
EOA 6 Wilderness [N 0 0 0 0 0 0 0 0 0 0 0 0.00
B 0 o o o ; : ; : : : : 0.00
B 0 o o o ; : ; : : : : 0.00
P o 0 0 0 0 0 0 0 0 0 0 0.00
B 0 o o o ; ; ; : : : : 0.00
I c o o o : ; ; : : : : 0.00
A 4 40 0 40 4 0 0 0 10 4 90.00% S0 0 0.90
L 6 83 0 83 6 0 0 0 83 6 92.77% $0 0 0.93
G e 4 46 0 46 4 0 0 0 16 4 91.30% 0.91
GCER 2 36 0 36 2 0 0 0 36 2 94.44% 0.94
s > 2 27 0 27 2 0 0 0 27 2 92.50% 0.93
E0A7Metro [N 0 0 0 0 0 0 0 0 0 0 0 0.00
. o 0 0 0 0 0 0 0 0 0 0 0.00
s s 24 52 0 52 24 0 0 0 52 24 53.85% 0.54
i B 2 18 0 18 2 0 0 0 18 2 88.89% 0.89
Printed on

Page 1 of 2



Kern County - Liberty Ambulance Response Compliance and Penalty

n Progress with 83 calls in Working Status

<
N
o
~N
c
3
5
5
o
=
o
o

0.00

1.00
1.00

$0

100.00%
100.00%
100.00%
100.00%
100.00%

$0

1.00
1.00

EOA 7 Rural

0.00
0.00

0.00
0.00

$0

100.00%
100.00%
100.00%
100.00%
100.00%

1.00
1.00

$0

1.00
0.00

EOA 7 Suburban

0.00

0.00
0.00

$0

100.00%
100.00%
100.00%
100.00%

1.00
1.00

0.00
0.00

EOA 7 Urban

0.00
0.00

0.00
0.00

$0

$0

0.00
0.00

EOA 7 Wilderness

0.00
0.00

0.00
0.00

TOTAL:

42.85
91.16%

47

Exempt per less then 10 rule

EOA 6 Rural

$1,000
$1,000

88.89%
75.00%

EOA 7 Urban
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Kern County - Liberty Ambulance Response Compliance and Penalty

Period: Jul 01 2024 to Jul 31 2024 Report Status: In Progress with 70 calls in Working Status

= T Fenoa reporung ror e on-
Compliance Compliance Consecutive Periods  Out of Compliance Count
Zone Priority On Time Late In;:?rlms ?::r:: Adf:::::"::w Adjusted Late PP U :r ’ " & p"a:g'e Penalt;r o Out of Compliance for 12 Perl:ds Including
Incidents Late Includina Current Period Current Period
I s 2 30 0 30 2 0 0 0 30 2 93.33% S0 0 0.93
s 6 31 0 31 6 5 5 0 26 1 96.15% S0 0 0.96
A 0 34 0 34 0 0 0 0 34 0 100.00% 1.00
CER s 1 19 0 19 1 0 0 0 19 1 94.74% 0.95
s 1 27 0 27 1 0 0 0 27 1 96.30% 0.96
EoA6Metro NN 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
e 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
R 0 0 0 0 0 0 0 0 0 0 0 0.00
o 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 5 0 5 0 5 0 0 0 0 5 0 100.00% S0 0 1.00
e 8 0 8 0 8 0 0 0 0 8 0 100.00% S0 0 1.00
A ¢ 0 4 0 4 0 0 0 0 4 0 100.00% 1.00
ce 1 0 1 0 1 0 0 0 0 1 0 100.00% 1.00
. ¢ 0 4 0 4 0 0 0 0 4 0 100.00% 1.00
eoasrural [N 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
e 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
R 0 0 0 0 0 0 0 0 0 0 0 0.00
o 0 0 0 0 0 0 0 0 0 0 0 0.00
I s 0 16 0 16 0 0 0 0 16 0 100.00% S0 0 1.00
s v 3 20 0 20 3 2 2 1 18 0 100.00% S0 0 1.00
A s 0 16 0 16 0 0 0 0 16 0 100.00% 1.00
CER ¢ 0 14 0 14 0 0 0 0 14 0 100.00% 1.00
[ ] 6 0 6 0 6 0 0 0 0 6 0 100.00% 1.00
EOA 6 Suburban [N 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
e 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
R 0 0 0 0 0 0 0 0 0 0 0 0.00
o 0 0 0 0 0 0 0 0 0 0 0 0.00
I s 2 18 0 18 2 2 2 0 16 0 100.00% S0 0 1.00
s 3 28 0 28 3 2 2 0 26 1 96.15% S0 0 0.96
A ¢ 1 25 0 25 1 0 0 0 25 1 96.00% 0.96
CER - 0 12 0 12 0 0 0 0 12 0 100.00% 1.00
i B 0 16 0 16 0 0 0 0 16 0 100.00% 1.00
eoasurban [N 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 1 0 1 0 1 0 0 0 0 1 0 100.00% 1.00
. o 14 44 0 44 14 0 0 0 44 14 68.18% 0.68
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
R 0 0 0 0 0 0 0 0 0 0 0 0.00
[0 0 0 0 0 0 0 0 0 0 0 0 0.00
. 2 0 2 0 2 0 0 0 0 2 0 100.00% S0 0 1.00
s - 0 2 0 2 0 0 0 0 2 0 100.00% S0 0 1.00
A 2 0 2 0 2 0 0 0 0 2 0 100.00% 1.00
ce 0 0 0 0 0 0 0 0 0 0 0 0.00
. 2 0 2 0 2 0 0 0 0 2 0 100.00% 1.00
EOA 6 Wilderness NI 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
e 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
R 0 0 0 0 0 0 0 0 0 0 0 0.00
o 0 0 0 0 0 0 0 0 0 0 0 0.00
I 7 34 0 34 7 2 2 0 32 5 84.38% $1,000 1 0.84
R s 2 9 0 90 2 0 0 0 20 2 97.78% S0 0 0.98
A s 1 59 0 59 1 0 0 0 59 1 98.31% 0.98
s 1 40 0 40 1 0 0 0 40 1 97.50% 0.98
. - 0 24 0 24 0 0 0 0 24 0 100.00% 1.00
EoA7Metro NN 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
. e 19 53 0 53 19 0 0 0 53 19 64.15% 0.64
P o 9 28 0 28 9 0 0 0 28 9 67.86% 0.68
R 0 0 0 0 0 0 0 0 0 0 0 0.00
[0 0 0 0 0 0 0 0 0 0 0 0 0.00
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Kern County - Liberty Ambulance Response Compliance and Penalty

n Progress with 70 calls in Working Status

Period: Jul 01 2024 to Jul 31 2024

1.00
1.00
0.00
0.00
1.00
0.00
0.00
0.00
0.00
0.00
0.00
1.00
1.00
1.00
1.00
1.00
0.00
0.00
0.00
0.00
0.00
0.00
1.00
1.00
1.00
0.00
1.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

$0

100.00%
100.00%

$0

100.00%

EOA 7 Rural

$0

100.00%
100.00%
100.00%
100.00%
100.00%

$0

EOA 7 Suburban

$0

100.00%
100.00%
100.00%

$0

100.00%

EOA 7 Urban

$0

$0

EOA 7 Wilderness

$1,000

TOTAL:

43.51
96.68%

45
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Kern County - Liberty Ambulance Response Compliance and Penalty

Period: Aug 01 2024 to Aug 31 2024 Report Status: In Progress with 117 calls in Working Status

= - werioa eporung ror kep non-
mpliance mplian nsecutive Periods  Out of Compliance Count
Zone Priority On Time Late In;:?rlms ?::r:: Adf:::::"::w Adjusted Late PP uliD :r e Cters Complla:(l;e“e Penalt;r {io coout of Compliance for 12 Perl:ds Including
Incidents Late Includina Current Period Current Period

L e 4 21 0 21 4 1 1 0 20 3 85.00% $1,000 1 0.85
2 > 5 34 0 34 5 4 4 0 30 1 96.67% $0 0 0.97
G 2 36 0 36 2 0 0 0 36 2 94.44% 0.94
GCER 2 22 0 22 2 0 0 0 22 2 90.91% 0.91
S 1 28 0 28 1 0 0 0 28 1 96.43% 0.96

EcAGMetro NN 0 0 0 0 0 0 0 0 0 0 0 0.00
B 0 0 o o : ; : : : : : 0.00
B 0 0 o o : ; : : : : : 0.00
. o 0 0 0 0 0 0 0 0 0 0 0.00
. 0 1 0 1 0 0 0 0 1 0 100.00% 1.00

o 1 1 2 0 2 1 0 0 0 2 1 50.00% 0.50
[ 7 0 7 0 7 ) 0 0 0 7 0 100.00% $0 0 1.00
L B 0 10 0 10 0 0 0 0 10 0 100.00% $0 0 1.00

caa 5 0 5 0 5 0 0 0 0 5 0 100.00% 1.00

e 4 0 4 0 4 0 0 0 0 4 0 100.00% 1.00
. o 0 10 0 10 0 0 0 0 10 0 100.00% 1.00

EoAGRural NN 0 0 0 0 0 0 0 0 0 0 0 0.00
. o 0 0 0 0 0 0 0 0 0 0 0.00
B 0 0 o o : ; : : : : : 0.00
B 0 0 o o : : : : : : : 0.00

s 9 10 49 0 49 40 0 0 0 19 40 18.37% 0.18
EEm—— 0 0 o o ; : : : : o : 0.00
[ 7 0 7 0 7 ) 0 0 0 7 0 100.00% $0 0 1.00
s 0 12 0 12 0 0 0 0 12 0 100.00% $0 0 1.00
G ¢ 0 14 0 14 0 0 0 0 14 0 100.00% 1.00

e 8 0 8 0 8 0 0 0 0 8 0 100.00% 1.00
D 9 0 9 0 9 0 0 0 0 9 0 100.00% 1.00

EOA 6 Suburban NN 0 0 0 0 0 0 0 0 0 0 0 0.00
B 0 0 o o : : : : : : : 0.00
. o 0 0 0 0 0 0 0 0 0 0 0.00
B 0 0 o o ; : : : : : : 0.00
B 0 0 o o : ; : : : : : 0.00
A o 0 0 0 0 0 0 0 0 0 0 0.00
. ¢ 1 15 0 15 1 0 0 0 15 1 93.33% $0 0 0.93
2 2 1 33 0 33 1 0 0 0 33 1 96.97% $0 0 0.97
G 0 21 0 21 0 0 0 0 21 0 100.00% 1.00
0 BEE 0 13 0 13 0 0 0 0 13 0 100.00% 1.00
. o 1 20 0 20 1 0 0 0 20 1 95.00% 0.95

EoAGUrban NN 0 0 0 0 0 0 0 0 0 0 0 0.00
s - 0 2 0 2 0 0 0 0 2 0 100.00% 1.00
s s 15 43 0 43 15 0 0 0 43 15 65.12% 0.65

- 1 1 2 0 2 1 0 0 0 2 1 50.00% 0.50
B 0 0 o o ; ; : : : : o 0.00
EE— 0 0 o o ; : : : : : : 0.00
[ 3 0 3 0 3 0 0 0 0 3 0 100.00% $0 0 1.00
2 0 1 1 0 1 1 0 0 0 1 1 0.00% $1,000 1 0.00

caa 2 0 2 0 2 0 0 0 0 2 0 100.00% 1.00

e 1 0 1 0 1 0 0 0 0 1 0 100.00% 1.00
B 0 0 o o ; : : : : o : 0,00

EOA 6 Wilderness [ 0 0 0 0 0 0 0 0 0 0 0 0.00
. o 0 0 0 0 0 0 0 0 0 0 0.00
B 0 0 o o ; : : : : : : 0.00
B 0 0 o o : : : : : : : 0.00
. o 0 0 0 0 0 0 0 0 0 0 0.00
EEm— 0 0 o o ; ; : : : : : 0.00
A > 2 31 0 31 2 0 0 0 31 2 93.55% $0 0 0.94
2 - 7 81 0 81 7 0 0 0 81 7 91.36% S0 0 0.91
B 1 57 0 57 1 0 0 0 57 1 98.25% 0.98
B 2 30 0 30 2 0 0 0 30 2 93.33% 0.93
s s 0 48 0 48 0 0 0 0 18 0 100.00% 1.00

E0A7Metro NN 0 0 0 0 0 0 0 0 0 0 0 0.00
e 1 0 1 0 1 0 0 0 0 1 0 100.00% 1.00
s s 20 48 0 48 20 0 0 0 48 20 58.33% 0.58
P ¢ 2 16 0 16 2 0 0 0 16 2 87.50% 0.88
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Kern County - Liberty Ambulance Response Compliance and Penalty

In Progress with 117 calls in Working Status

Period: Aug 01 2024 to Aug 31 2024

0.00
0.00

0.00%

$0

100.00%
100.00%
100.00%

1.00
1.00

$0

1.00
0.00

100.00%

EOA 7 Rural

0.00

0.00
1.00

$0

100.00%
100.00%
100.00%

$0

1.00
0.00

100.00%

0.00
0.00

EOA 7 Suburban

0.00
0.00

1.00
1.00

$0

100.00%
100.00%
100.00%

$0

10

0.00
1.00

100.00%

EOA 7 Urban

0.00
0.00

0.00
0.00

$0

0.00
0.00

$0

0.00
0.00

EOA 7 Wilderness

0.00

0.00

$2,000

TOTAL:

45.55
89.30%

51.00
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Kern County - Liberty Ambulance Response Compliance and Penalty

LIBERTY

AMBULANCE Period: Sep 01 2024 to Sep 30 2024 Report Status: In Progress with 66 calls in Working Status

Berrite ol Risgeerest Eegeanal Heagital

b=
=

Compliance Reporting 2024/09/01 - 2024/(

Zone Priority On Time Late Total Do Not Count  Adiusted Total
Incidents Incidents

Exemptions Exemptions

Adjusted Late Requested Approved

17
25
54
16

18
25
55
18

18
25
55
18

o
o

-
o
-
o
-
o

EOA 6 Metro

EOA 6 Rural

0
0
0
0
1
0
8
8
8
0
3
0
0
0
0
1
0

O W O O O O W O © ™ o o —~ O o o o
O W O O O O W O © ™ o o —~ O o o o

N
N
N
N
N
N

EOA 6 Suburban

O O O O O O O O O O O O O 0O 0O O o O o o o o o o o o o o o o

O O O O O -~ O O O N O O O O O O ~ 0O O O O o o o o o N ~ O -
O O O O O -~ O O O N O O O O O O ~ O O O O o o o o o N ~ O -
O O O O O O O O O O O O 0O 0O 0O o o o o o o o o o o o o o o
O O O O O O O O O O O O 0O 0O 0O o o o o o o o o o o o o o o
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Kern County - Liberty Ambulance Response Compliance and Penalty
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Period: Sep 01 2024 to Sep 30 2024
2

e
T_c_m.

E
ML
EOA 6 Urban
EOA 6 Wilderness
EOA 7 Metro
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Kern County - Liberty Ambulance Response Compliance and Penalty

LIBERTY

AMBULANCE

A Bervice o Ridgecresl Begeanal Heapital

)
S
whd
©
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o
©
©
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=
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=
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©
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Period: Sep 01 2024 to Sep 30 2024

28
2
0
0
2
3
0
0

XQ'n o oo o o o

J ©o oo ®» o o

EOA 7 Rural

EOA 7 Suburban

EOA 7 Urban
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% Kern County - Liberty Ambulance Response Compliance and Penalty

AMBULANCE Period: Sep 01 2024 to Sep 30 2024 Report Status: In Progress with 66 calls in Working Status

EOA 7 Wilderness

0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0

O O O O O O o o o o o o o o
O O O O O O o o o o o o o o
O O O O O O o o o o o o o o
O O O O O O o o o o o o o o
O O O O O O o o o o o o o o
O O O O O O O o o o o o o o
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0 18 1 94.44%
0 25 0 100.00%
0 55 1 98.18%
0 18 2 88.89%
0 10 0 100.00%
0 0 0 -

0 0 0 -

0 0 0 -

0 0 0 -

0 1 0 100.00%
0 0 0 -

0 8 0 100.00%
0 8 0 100.00%
0 9 1 88.89%
0 0 0 -

0 3 0 100.00%
0 0 0 -

0 0 0 -

0 0 0 -

0 0 0 -

0 3 2 33.33%
0 0 0 -

0 11 0 100.00%
0 14 0 100.00%
0 18 1 94.44%
0 6 0 100.00%
0 5 0 100.00%
0 0 0 -

0 0 0 -

0 0 0 -
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0 0 0 -

0 0 0 -

0 0 0 -

0 8 0 100.00%
1 18 0 100.00%
0 21 2 90.48%
0 11 0 100.00%
0 13 0 100.00%
0 0 -

0 3 0 100.00%
0 46 11 76.09%
0 2 1 50.00%
0 0 0 -

0 0 0 -

0 0 0 -

0 1 0 100.00%
0 2 0 100.00%
0 0 0 -

0 0 0 -

0 0 0 -

0 0 0 -

0 0 0 -

0 0 0 -

0 0 0 -

0 0 0 -

0 47 3 93.62%
0 85 5 94.12%
0 82 4 95.12%
0 49 2 95.92%
0 22 0 100.00%
0 0 0 -

0 1 0 100.00%
0 38 15 60.53%
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[e3)

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

O O O O O O O O O O O O O 0O 0O 0O 0O o o o o o o o o o o o o o o o o
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Kern County - Liberty Ambulance Response Compliance and Penalty

Period: Oct 2024 Report Status: In Progress with 73 calls in Working Status

Compliance Reporting 2024/10/01 - 2024/10/31

rerioa Tor Kep nNon-

Coamnlianca
Compliance Compliance Consecutive Periods Out of Compliance Count

Zone Priority On Time Late In;:?rlms ?::r:: Adf:::::"::w Adjusted Late PP U :r & p"a:g'e Penalt;r o Out of Compliance for 12 Periods Including
Incidents Late Includina Current Period Current Period
I 4 15 0 15 4 1 0 0 15 4 73.33% $1,000 1 0.73
s 2 28 0 28 2 0 0 0 28 2 92.86% S0 0 0.93
A s 2 58 0 58 2 0 0 0 58 2 96.55% 0.97
CER s 0 16 0 16 0 0 0 0 16 0 100.00% 1.00
. ¢ 0 4 0 4 0 0 0 0 4 0 100.00% 1.00
EoA6Metro NN 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
e 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
R 1 0 1 0 1 0 0 0 0 1 0 100.00% 1.00
o 0 0 0 0 0 0 0 0 0 0 0 0.00
. 2 0 2 0 2 0 0 0 0 2 0 100.00% S0 0 1.00
2 6 0 6 0 6 0 0 0 0 6 0 100.00% S0 0 1.00
A o 0 10 0 10 0 0 0 0 10 0 100.00% 1.00
ce 3 0 3 0 3 0 0 0 0 3 0 100.00% 1.00
[ ] 0 1 1 0 1 1 0 0 0 1 1 0.00% 0.00
eoasrural [N 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
e 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
R 0 0 0 0 0 0 0 0 0 0 0 0.00
o 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 6 0 6 0 6 0 0 0 0 6 0 100.00% S0 0 1.00
e 8 0 8 0 8 0 0 0 0 8 0 100.00% S0 0 1.00
A 0 21 0 21 0 0 0 0 21 0 100.00% 1.00
ce 7 0 7 0 7 0 0 0 0 7 0 100.00% 1.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
EOA 6 Suburban [N 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
e 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
e 0 0 0 0 0 0 0 0 0 0 0 0.00
o 0 0 0 0 0 0 0 0 0 0 0 0.00
. o 1 1 0 1 1 0 0 0 1 1 90.91% S0 0 0.91
s o 0 10 0 10 0 0 0 0 10 0 100.00% S0 0 1.00
B 0 33 0 33 0 0 0 0 33 0 100.00% 1.00
ce 7 0 7 0 7 0 0 0 0 7 0 100.00% 1.00
. 2 0 2 0 2 0 0 0 0 2 0 100.00% 1.00
eoasurban [N 0 0 0 0 0 0 0 0 0 0 0 0.00
s 2 0 2 0 2 0 0 0 0 2 0 100.00% 1.00
. > 7 36 0 36 7 0 0 0 36 7 80.56% 0.81
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
R 0 0 0 0 0 0 0 0 0 0 0 0.00
o 0 0 0 0 0 0 0 0 0 0 0 0.00
. 2 0 2 0 2 0 0 0 0 2 0 100.00% S0 0 1.00
s - 0 2 0 2 0 0 0 0 2 0 100.00% S0 0 1.00
A 0 0 0 0 0 0 0 0 0 0 0 0.00
ce 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
EOA 6 Wilderness [N 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
e 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
R 0 0 0 0 0 0 0 0 0 0 0 0.00
o 0 0 0 0 0 0 0 0 0 0 0 0.00
I 2 3 35 0 35 3 0 0 0 35 3 91.43% S0 0 0.91
s 4 61 0 61 4 0 0 0 61 4 93.44% S0 0 0.93
- B 6 123 0 123 6 0 0 0 123 6 95.12% 0.95
o 0 31 0 31 0 0 0 0 31 0 100.00% 1.00
s s 0 13 0 13 0 0 0 0 13 0 100.00% 1.00
EoA7Metro NN 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
s s 23 59 0 59 23 0 0 0 59 23 61.02% 0.61
I ¢ 6 30 0 30 6 0 0 0 30 6 80.00% 0.80
R 1 2 3 0 3 2 0 0 0 3 2 33.33% 0.33
[0 3 0 3 0 3 0 0 0 0 3 0 100.00% 1.00
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Kern County - Liberty Ambulance Response Compliance and Penalty

n Progress with 73 calls in Working Status

Period: Oct 2024
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EOA 7 Urban
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83.33%
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Kern County - Liberty Ambulance Response Compliance and Penalty

Period: Nov 01 2024 to Nov 30 2024 Report Status: In Progress with 71 calls in Working Status

On Time Late In:i‘:j?rlits Do Not Count Ad:':‘s:it::n::tal Adjusted Late
22 2 24 0 24 2
37 2 39 0 39 2
13 1 14 0 14 1

5 0 5 0 5 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0] 0
1 2 3 0 3 2
0 0 0 0 0 0
7 1 8 0 8 1
10 0 10 0 10 0
11 0 11 0 11 0
1 0 1 0 1 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
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10 1 11 0 11 1
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17 0 17 0 17 0
4 0 4 0 4 0
0 1 1 0 1 1
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0

Compliance Reporting 2024/11/01 - 2024/1
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Kern County - Liberty Ambulance Response Compliance and Penalty

Report Status: In Progress with 71 calls in Working Status

Period: Nov 01 2024 to Nov 30 2024
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Kern County - Liberty Ambulance Response Compliance and Penalty

LIBERTY

AMBULANCE

A Bervice o Ridgecresl Begeanal Heapital

Report Status: In Progress with 71 calls in Working Status

Period: Nov 01 2024 to Nov 30 2024
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% Kern County - Liberty Ambulance Response Compliance and Penalty

AMBULANCE Period: Nov 01 2024 to Nov 30 2024 Report Status: In Progress with 71 calls in Working Status
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0 24 2 91.67%
0 39 2 94.87%
0 14 1 92.86%
0 5 0 100.00%
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100.00%

TOTAL:

$1,000

88.89%
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Kern County - Liberty Ambulance Response Compliance and Penalty

Period: Dec 2024 Report Status: In Progress with 73 calls in Working Status

Compliance Reporting 2024/12/01 - 2024/12/31

rerioa Tor Kep non-

Coamnlianca
Compliance Compliance Consecutive Periods Out of Compliance Count

Zone Priority On Time Late In;:?rlms ?::r:: Adf:::::"::w Adjusted Late PP U :r & p"a:g'e Penalt;r o Out of Compliance for 12 Periods Including
Incidents Late Includina Current Period Current Period
I s 2 20 0 20 2 0 0 0 20 2 90.00% S0 0 0.90
s 2 27 0 27 2 0 0 0 27 2 92.59% S0 0 0.93
A o 1 50 0 50 1 0 0 0 50 1 98.00% 0.98
CER s 0 18 0 18 0 0 0 0 18 0 100.00% 1.00
[ ] 8 0 8 0 8 0 0 0 0 8 0 100.00% 1.00
EoA6Metro NN 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
e 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
R 0 0 0 0 0 0 0 0 0 0 0 0.00
o 0 0 0 0 0 0 0 0 0 0 0 0.00
I 0 1 0 1 0 0 0 0 1 0 100.00% S0 0 1.00
2 9 0 9 0 9 0 0 0 0 9 0 100.00% S0 0 1.00
S B 0 1 0 1 0 0 0 0 1 0 100.00% 1.00
ce 5 0 5 0 5 0 0 0 0 5 0 100.00% 1.00
[ ] 1 0 1 0 1 0 0 0 0 1 0 100.00% 1.00
eoasrural [N 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
e 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
R 0 0 0 0 0 0 0 0 0 0 0 0.00
o 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 8 2 10 0 10 2 0 0 2 10 0 100.00% S0 0 1.00
e 6 0 6 0 6 0 0 0 0 6 0 100.00% S0 0 1.00
A ¢ 1 25 0 25 1 0 0 0 25 1 96.00% 0.96
ce 3 0 3 0 3 0 0 0 0 3 0 100.00% 1.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
EOA 6 Suburban [N 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
e 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
e 0 0 0 0 0 0 0 0 0 0 0 0.00
o 0 0 0 0 0 0 0 0 0 0 0 0.00
I 0 1 0 1 0 0 0 0 1 0 100.00% S0 0 1.00
s s 1 16 0 16 1 0 0 0 16 1 93.75% S0 0 0.94
A 1 42 0 42 1 0 0 0 42 1 97.62% 0.98
ce 5 0 5 0 5 0 0 0 0 5 0 100.00% 1.00
. 0 4 0 4 0 0 0 0 4 0 100.00% 1.00
eoasurban [N 0 0 0 0 0 0 0 0 0 0.00
s 2 0 2 0 2 0 0 0 0 2 0 100.00% 1.00
. e 18 52 0 52 18 0 0 0 52 18 65.38% 0.65
[ ] 1 1 2 0 2 1 0 0 0 2 1 50.00% 0.50
R 0 0 0 0 0 0 0 0 0 0 0 0.00
o 0 0 0 0 0 0 0 0 0 0 0 0.00
. 0 4 0 4 0 0 0 0 4 0 100.00% S0 0 1.00
e 1 0 1 0 1 0 0 0 0 1 0 100.00% S0 0 1.00
A 3 0 3 0 3 0 0 0 0 3 0 100.00% 1.00
ce 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 1 0 1 0 1 0 0 0 0 1 0 100.00% 1.00
EOA 6 Wilderness [N 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
e 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 0 0 0 0 0 0 0 0 0 0 0 0.00
R 0 0 0 0 0 0 0 0 0 0 0 0.00
o 0 0 0 0 0 0 0 0 0 0 0 0.00
I 1 44 0 44 1 0 0 0 44 1 97.73% S0 0 0.98
s s 1 79 0 79 1 0 0 0 79 1 98.73% S0 0 0.99
A 2 7 119 0 119 7 0 0 0 119 7 94.12% 0.94
e 1 18 0 18 1 0 0 0 18 1 94.44% 0.94
. 1 24 0 24 1 0 0 0 24 1 95.83% 0.96
EoA7Metro NN 0 0 0 0 0 0 0 0 0 0 0 0.00
[ ] 1 0 1 0 1 0 0 0 0 1 0 100.00% 1.00
s s 24 60 0 60 24 0 0 0 60 24 60.00% 0.60
P 6 42 0 42 6 0 0 0 42 6 85.71% 0.86
R 0 1 1 0 1 1 0 0 0 1 1 0.00% 0.00
[0 1 0 1 0 1 0 0 0 0 1 0 100.00% 1.00
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Kern County - Liberty Ambulance Response Compliance and Penalty

n Progress with 73 calls in Working Status
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9. Annual EMCAB Agenda Summary
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Emergency Medical Care Advisory Board Summary 2024

The Emergency Medical Care Advisory Board (EMCAB) was established pursuant to section
1797.270 et seq. of the California Health and Safety Code. EMCAB is advisory to the Kern
County Board of Supervisors. EMCAB is made up of eleven primary members and alternates for
each position representing various multi-disciplinary community organizations and consumers.
EMCAB meets quarterly. Details regarding the topics below can be found on the Division’s
website at https://kernpublichealth.com/ems-meeting-schedule/

The following offers a summary of EMCAB actions for the calendar year 2024:

February 8, 2024

Item Suggested Action EMCAB Action
Role Call Quorum Quorum
Approval of Minutes Approve Approved
APOT Task Force Report Approve Approved
Maddy Fund Quarterly Report Receive and File Received
Legislation Report Receive and File Received
Quarterly APOT Receive and File Received
Quarterly Response Time Compliance Receive and File Received
Request for Maddy Fund Release Approve Approved
Managers’ Report Receive and File Received
May 9, 2024
Role Call Quorum Quorum
Approval of Minutes Approve Approved
APOT Task Force Report Receive and File Received
Maddy Fund Annual Report Receive and File Received
Legislation Report Receive and File Received
Annual APOT Report Receive and File Received
EMCAB Agenda Summary Receive and File Received
Annual EOA Reports Receive and File Received
Annual EMS System Report Receive and File Received
Annual Response Compliance Received and File Received
EMCAB Member Update Receive and File Received
Managers’ Report Receive and File Received
August 8, 2024 — Meeting Canceled
November 14, 2024
Role Call Quorum Quorum
Consent Agenda Approve Approved
Approval of Minutes Approve Approved
Apot Task Force Report Receive and File Received
Maddy Fund Quarterly Report Receive and File Received
Legislation Report Receive and File Received



https://kernpublichealth.com/ems-meeting-schedule/

Quarterly APOT Received and File Received
Quarterly Response Compliance Receive and File Received
2024 EMCAB Meeting Dates Approve Approved
Managers’ Report Receive and File Received




10 Annual EOA Reports



/" Public

COUNTY Health

Annual Performance Report Summary
Hall Ambulance
2024
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Ordinance Compliance —

The ambulance provider’s extent of ordinance compliance, any notices of

exceptions or instances of non-compliance and provider’s performance in curing those
deficiencies.

In 2024, Hall Ambulance Service was found to be out of compliance with Kern County
Ordinance 8.12.170.E.7: “Failure to meet the zone response time standards for three
consecutive months in the same zone, or four (4) months in any consecutive twelve (12) month
period in the same zone. In at least one of the contracted EOA’s in the months of January,
February, May, June, July, August, September, October, November, and December, Hall
Ambulance Service failed to meet mandatory response times as mandated by the county.

Hall Ambulance Service continued to experience staffing shortages and increased call volumes
in their EOAs.

Contract compliance -
The ambulance provider’s extent of contract compliance, any notices of exceptions or
instances of non-compliance and provider’s performance in curing those deficiencies.

In 2024, Hall Ambulance service was found to be out of compliance with Agreement # 461-
2020, #872-2006, # 875-2006, # 876-2006 and #493-2021 Section 3.1.4: “Failure of PROVIDER
to meet the zone response time standards specified in the performance standards for three
consecutive months in the same zone, or four months in any consecutive 12-month period in
the same zone”. In at least one of the contracted EOA’s in the months of January, February,
May, June, July, August, September, October, November, and December, Hall Ambulance
Service failed to meet mandatory response times as mandated by the county. Hall Ambulance
Service experienced staffing shortages and increased call volumes in their EOAs.

Sub-contracts-
The ambulance providers extent of sub-contracting or mutual aid.

In 2024, Hall continued to subcontract for out of state paramedics and added EMTs as well and
subcontracted with numerous ambulance providers from Los Angeles and Orange County’s as
well as Pro Safety and Rescue and Trinity Safety in an effort to assure responses to the
community.

Hall Ambulance Service provided Mutual Aid outside of their EOA’s on 204 occasions:

Date UnitlD descr Priority EMD EOA Community
1/1/2024 542 ALS 9 29D02 SAN BERNADINO BORON
1/1/2024 462 ALS 2 28C01 TULARE DELANO
1/1/2024 466 BLS 9 29D02 TULARE DELANO
1/3/2024 511 ALS 9 12C03 TULARE DELANO
1/5/2024 482 ALS 6 - LACO-C LANCASTER
1/5/2024 446 ALS - LACO-C LANCASTER
1/7/2024 459 ALS 9 29B05 <None> HUNGRY VALLEY
1/8/2024 542 ALS 1 29D02 SAN BERNADINO BORON
1/8/2024 542 ALS 1 - SAN BERNADINO BORON
1/8/2024 463 ALS 29B01 LACO-B20 ROSAMOND
1/10/2024 483 ALS - LACO-C LANCASTER
1/11/2024 482 ALS 6 LACO-C LANCASTER

1800 Mt. Vernon Ave., Bakersfield, CA. 93306 | 661.321.3000 | www.kernpublichealth.com
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1/14/2024 459 ALS 9 32B03 VENTURA LEBEC
1/14/2024 507 ALS 9 32B03 VENTURA GORMAN
1/15/2024 459 ALS 29B05 LACO-A40 LEBEC
1/15/2024 459 ALS - LACO-A40 LEBEC
1/16/2024 483 ALS 10C01 EDWARDS AFB EDWARDS
1/20/2024 459 ALS 9 - VENTURA FRAZIER PARK
1/21/2024 455 BLS 1 29D02 EDWARDS AFB EDWARDS
1/28/2024 542 ALS 29801 SAN BERNADINO BORON
1/30/2024 461 ALS 9 26B01 TULARE DELANO
2/3/2024 461 ALS 2 32B03 TULARE DELANO
2/3/2024 532 BLS 9 29D02 TULARE DELANO
2/3/2024 532 BLS 9 29D02 TULARE DELANO
2/7/2024 542 ALS 9 32803 SAN BERNADINO BORON
2/10/2024 444 ALS 9 32B03 EDWARDS AFB EDWARDS
2/13/2024 468 BLS 9 15D03 SAN BERNADINO BORON
2/13/2024 459 ALS 2 26C02 VENTURA MARICOPA
2/17/2024 464 BLS 9 04B03 TULARE RICHGROVE
2/17/2024 542 ALS 9 29B05 SAN BERNADINO BORON
2/22/2024 482 ALS 6 - LACO-C LANCASTER
2/22/2024 463 ALS 32B03 <None> EDWARDS
2/22/2024 522 ALS 9 04D00 TULARE RICHGROVE
2/23/2024 472 ALS 32B03 EDWARDS AFB EDWARDS
2/26/2024 482 ALS 2 32801 LACO-B20 ROSAMOND
2/27/2024 466 BLS 6 - <None> SACRAMENTO
3/4/2024 482 ALS 7 - LACO-C LANCASTER
3/9/2024 490 ALS 1 29D02 TULARE POSEY
3/10/2024 490 ALS 9 29B05 TULARE DELANO
3/11/2024 542 ALS 9 16A01 SAN BERNADINO BORON
3/13/2024 483 ALS 6 - LACO-C LANCASTER
3/15/2024 459 ALS 9 29D02 SANTA BARBARA PINE MTN CLUB
3/17/2024 459 ALS 30801 VENTURA FRAZIER PARK
3/17/2024 459 ALS 9 29B04 VENTURA LEBEC
3/18/2024 454 BLS 9 32B03 SAN BERNADINO BORON
3/18/2024 454 BLS 9 25A01 SAN BERNADINO BORON
3/20/2024 482 ALS 19C03 LACO-C LANCASTER
3/21/2024 490 ALS 9 06C01 TULARE DELANO
3/24/2024 468 BLS 1 29D02 EDWARDS AFB EDWARDS
3/25/2024 542 ALS 9 32B03 EDWARDS AFB EDWARDS
3/26/2024 444 ALS 1 29D03 EDWARDS AFB EDWARDS
3/29/2024 490 ALS 9 21801 TULARE RICHGROVE
3/30/2024 542 ALS 9 29D05 SAN BERNADINO BORON
4/5/2024 461 ALS 9 - TULARE DELANO
4/6/2024 461 ALS 32B03 TULARE DELANO
4/6/2024 466 BLS 9 10D02 TULARE EARLIMART
4/6/2024 511 ALS 9 30801 LACO-A40

4/7/2024 459 ALS 9 29D02 VENTURA LOCKWOOD
4/8/2024 483 ALS 29B01 LACO-B20 ROSAMOND
4/8/2024 483 ALS 29801 LACO-B20 ROSAMOND
4/8/2024 506 BLS 29801 LACO-B20 ROSAMOND
4/8/2024 506 BLS 29801 LACO-B20 ROSAMOND
4/11/2024 472 ALS 29B05 LACO-B20 ROSAMOND
4/13/2024 542 ALS 9 10D02 SAN BERNADINO KRAMER
4/15/2024 497 ALS 09E01 EDWARDS AFB EDWARDS
4/17/2024 542 ALS 1 31D03 SAN BERNADINO KRAMER
4/18/2024 542 ALS 1 31D02 EDWARDS AFB NORTH EDWARDS
4/19/2024 495 ALS 9 32B03 EDWARDS AFB EDWARDS
4/19/2024 497 ALS - EDWARDS AFB EDWARDS
4/21/2024 419 ALS 9 29D02 VENTURA LOCKWOOD
4/29/2024 510 ALS 2 31C01 LACO-B20 ROSAMOND
4/30/2024 471 ALS 9 29D01 TULARE DELANO
4/30/2024 507 ALS 9 26C02 VENTURA MARICOPA
5/4/2024 444 ALS 9 06D02 SAN BERNADINO KRAMER
5/4/2024 528 ALS 9 29B05 SAN LUIS OBISPO

5/5/2024 542 ALS 9 06D02 SAN BERNADINO BORON
5/6/2024 540 ALS 9 25B06 TULARE RICHGROVE
5/6/2024 542 ALS 32B03 SAN BERNADINO KRAMER
5/6/2024 540 ALS 9 25D01 TULARE RICHGROVE
5/12/2024 506 BLS 9 32B03 SAN BERNADINO KRAMER
5/18/2024 542 ALS 29B02 SAN BERNADINO BORON
5/19/2024 495 ALS 9 30801 VENTURA GORMAN
5/25/2024 459 ALS 9 29D02 VENTURA GORMAN
5/26/2024 446 ALS 29D02 RIDGECREST,R 7 CANTIL
5/28/2024 542 ALS 21B01 SAN BERNADINO BORON
5/28/2024 542 ALS 21B01 SAN BERNADINO BORON
5/29/2024 464 BLS 6 - TULARE PORTERVILLE
6/2/2024 459 ALS 9 32B03 VENTURA GORMAN
6/3/2024 486 ALS 1 17D04 SAN BERNADINO BORON
6/4/2024 465 ALS 9 29D03 SAN BERNADINO KRAMER
6/8/2024 464 BLS 9 32B03 TULARE DELANO
6/8/2024 463 ALS 9 29D03 SAN BERNADINO KRAMER
6/8/2024 524 ALS 9 11D01 VENTURA GORMAN
6/9/2024 524 ALS 9 29D02 <None>
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6/10/2024 542 ALS 9 29D02 SAN BERNADINO KRAMER
6/10/2024 542 ALS 9 29D02 SAN BERNADINO KRAMER
6/21/2024 459 ALS 9 17D04 VENTURA LOCKWOOD VALLEY
6/22/2024 498 ALS 2 32B03 SAN BERNADINO RIDGECREST
6/24/2024 459 ALS 9 26C01 LACO-C LOCKWOOD VALLEY
6/29/2024 495 ALS 17B04 RIDGECREST, R 7 RANDSBURG
7/1/2024 467 ALS 9 30801 SAN BERNADINO KRAMER JUNCTION
7/4/2024 533 BLS 9 01A01 VENTURA LOCKWOOD VALLEY
7/4/2024 459 ALS 6 - LACO-C VALENCIA
7/9/2024 494 ALS 26A08 EDWARDS AFB EDWARDS
7/12/2024 542 ALS 9 17A02 SAN BERNADINO BORON
7/13/2024 459 ALS 9 30801 VENTURA LOCKWOOD VALLEY
7/14/2024 490 ALS 9 29D02 TULARE DELANO
7/15/2024 463 ALS 01A01 LACO-A40 NEENACH
7/16/2024 537 ALS 9 32B03 SAN BERNADINO BORON
7/17/2024 461 ALS 9 06C01 TULARE RICHGROVE
7/17/2024 459 ALS 9 29B05 <None> LOCKWOOD VALLEY
7/18/2024 461 ALS 9 32D01 TULARE DELANO
7/20/2024 490 ALS 9 32B03 TULARE RICHGROVE
7/27/2024 508 BLS 7 - TULARE TULARE
7/28/2024 488 ALS 9 01A01 SAN BERNADINO KRAMER
7/31/2024 479 ALS 1 29D02 EDWARDS AFB EDWARDS
8/1/2024 540 ALS 1 29D02 RIDGECREST, R 7 CANTIL
8/1/2024 498 ALS 2 32B03 LACO-B20 ROSAMOND
8/2/2024 542 ALS 9 32B03 SAN BERNADINO BORON
8/3/2024 546 ALS 9 01A01 VENTURA FRAZIER PARK
8/3/2024 546 ALS 9 01A01 VENTURA FRAZIER PARK
8/6/2024 534 ALS 1 29D03 EDWARDS AFB EDWARDS
8/7/2024 453 ALS 9 32B03 VENTURA FRAZIER PARK
8/8/2024 498 ALS 1 29D02 RIDGECREST, U 7 ROSAMOND
8/8/2024 498 ALS 1 29D02 LACO-B20 ROSAMOND
8/8/2024 461 ALS 9 30801 TULARE DELANO
8/10/2024 482 ALS 2 26801 LACO-B20 ROSAMOND
8/13/2024 542 ALS 9 32B03 SAN BERNADINO KRAMER
8/15/2024 542 ALS 9 29D02 SAN BERNADINO BORON
8/15/2024 522 ALS 9 29B05 TULARE DELANO
8/18/2024 542 ALS 2 32B03 SAN BERNADINO BORON
8/20/2024 538 ALS 9 32801 TULARE DELANO
8/21/2024 466 BLS 9 25A01 TULARE DELANO
8/23/2024 538 ALS 9 32B03 TULARE DELANO
8/23/2024 547 ALS 2 32B03 LACO-A40

8/24/2024 542 ALS 2 28C07 SAN BERNADINO BORON
8/26/2024 542 ALS 9 32B03 SAN BERNADINO KRAMER
8/29/2024 542 ALS 9 06C02 SAN BERNADINO BORON
8/29/2024 498 ALS 17A03 LACO-B20 ROSAMOND
8/29/2024 498 ALS 9 29D02 LACO-B20 ROSAMOND
8/31/2024 548 ALS 9 29D00 TULARE RICHGROVE
8/31/2024 548 ALS 9 29D00 TULARE RICHGROVE
8/31/2024 548 ALS 9 29D00 TULARE RICHGROVE
8/31/2024 548 ALS 9 29D00 TULARE RICHGROVE
9/1/2024 542 ALS 9 32B03 SAN BERNADINO KRAMER
9/6/2024 463 ALS 1 29D02 EDWARDS AFB EDWARDS
9/6/2024 MDC-40 ALS 1st Responder 1 29D02 EDWARDS AFB EDWARDS
9/9/2024 490 ALS 9 29B05 TULARE DELANO
9/9/2024 467 ALS 9 32B03 SAN BERNADINO BORON
9/14/2024 504 ALS 9 30801 VENTURA LOCKWOOD VALLEY
9/14/2024 522 ALS 9 29D02 TULARE DELANO
9/15/2024 453 ALS 9 32B02 VENTURA FRAZIER PARK
9/19/2024 464 BLS 6 - SAN BERNADINO LOMA LINDA
9/20/2024 462 ALS 7 - LACO-C LANCASTER
9/23/2024 461 ALS 9 29B05 TULARE EARLIMART
9/23/2024 482 ALS 9 17D04 SAN BERNADINO BORON
9/26/2024 465 ALS 1 29D03 EDWARDS AFB EDWARDS
9/26/2024 542 ALS 9 13A01 SAN BERNADINO BORON
9/26/2024 542 ALS 9 13A01 SAN BERNADINO BORON
9/27/2024 459 ALS 6 - LACO-A40 LEBEC
9/29/2024 542 ALS 9 32B03 SAN BERNADINO BORON
10/1/2024 542 ALS 9 01C05 EDWARDS AFB EDWARDS
10/2/2024 468 BLS 6 - LACO-C LOS ANGELES
10/2/2024 496 ALS 9 10C01 SAN BERNADINO BORON
10/4/2024 464 BLS 32B03 TULARE POSEY
10/5/2024 472 ALS 6 - LACO-C LANCASTER
10/5/2024 497 ALS 1 29D03 RIDGECREST, M 7 RIDGECREST
10/10/2024 464 BLS 9 04B03 TULARE DELANO
10/13/2024 482 ALS 32D01 LACO-B20 ROSAMOND
10/14/2024 453 ALS 9 06D02 VENTURA LOCKWOOD VALLEY
10/20/2024 488 ALS 29B05 RIDGECREST, R 7 CANTIL
10/20/2024 542 ALS 9 29D03 SAN BERNADINO RIDGECREST
10/20/2024 542 ALS 9 10C03 SAN BERNADINO KRAMER
10/24/2024 504 ALS 9 29B05 TULARE DELANO
10/26/2024 490 ALS 9 29B05 TULARE DELANO
11/1/2024 522 ALS 9 29B05 TULARE DELANO
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11/2/2024 TSC-04 BLS 2 32B03 LAKE ISABELLA, W 6 BAKERSFIELD
11/7/2024 465 ALS 18A01 EDWARDS AFB MOJAVE
11/8/2024 473 ALS 9 32B03 SAN BERNADINO BORON
11/9/2024 466 BLS 9 32B03 TULARE DELANO
11/9/2024 473 ALS 06D02 SAN BERNADINO KRAMER
11/10/2024 473 ALS 9 29D02 SAN BERNADINO KRAMER
11/11/2024 465 ALS 6 - LACO-C LANCASTER
11/13/2024 463 ALS 10D02 EDWARDS AFB EDWARDS
11/14/2024 483 ALS 7 - LACO-C LANCASTER
11/27/2024 522 ALS 9 17801 TULARE RICHGROVE
11/30/2024 455 BLS 1 29D02 <None> CANTIL
11/30/2024 459 ALS 9 17801 VENTURA LOCKWOOD VALLEY
12/5/2024 528 ALS 9 17D04 VENTURA LOCKWOOD
12/6/2024 483 ALS 7 - LACO-C LANCASTER
12/10/2024 465 ALS 29B05 LACO-B20 ROSAMOND
12/12/2024 542 ALS 9 29B05 SAN BERNADINO BORON
12/12/2024 464 BLS 9 32B03 TULARE DELANO
12/15/2024 466 BLS 9 32804 TULARE RICHGROVE
12/15/2024 476 BLS 6 - TULARE FRESNO
12/16/2024 508 BLS 23001 <None>

12/16/2024 522 ALS 9 28C01 TULARE RICHGROVE
12/20/2024 540 ALS 9 29D02 SAN BERNADINO RIDGECREST
12/20/2024 534 ALS 9 23C02 TULARE DELANO
12/22/2024 497 ALS 1 12A02 EDWARDS AFB EDWARDS
12/22/2024 459 ALS 26A10 LACO-A40 LEBEC
12/24/2024 490 ALS 9 29D02 TULARE DELANO
12/27/2024 459 ALS 9 12D01 VENTURA LOCKWOOD VALLEY

Ambulance Performance Standards Compliance —

The ambulance provider’s extent of compliance with performance standards, including
response time compliance, any notices of exceptions or instances of non-compliance and
provider’s performance in curing those deficiencies.

Response time compliance is complex; there are 25 categories of response time compliance
that must be met each month. In addition, there are three other categories of response
compliance we measure to ensure that advanced life support (ALS) units are predominately
used in the system for pre-hospital emergency calls. See Annual Ambulance Response Time
Compliance reports for total call volume, response time compliance, Out of Service Area
responses, and Mutual Aid Given, for the calendar year.

In 2024, Hall Ambulance Service showed a 5.03% improvement in response times compliance
across all of their EOAs.

Turned Calls-

A turned call occurs when an ambulance service fails to respond to a call within its EOA and
another agency must respond from outside of the area.

In 2024, Hall Ambulance received mutual aid on 13 occasions.

Data Reporting —

Ambulance provider’s extent of cooperation in the submission of required and/or requested
data
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In 2024, Hall Ambulance Service provided all ePCR data as mandated by statute and all data
requested by the county. Additionally, in 2024, Hall Ambulance switched from ESO to
ImageTrend in order to better align with EMS.

Customer Service Performance —
Demonstrating the ambulance provider’s efforts and acumen at providing customer service.
The components of this section will include:

Inquiry and Compliant Tracking Database —

Date Received Concern Type Outcome Incident#
from
1/6/2024 Family Rude comments by paramedic The TWF employee was found at fault and contract ended 85493
1/12/2024 patient Refused to transport Concern unfounded and crew did not refuse service 85530
1/14/2024 Family Rude Behavior Concern unfounded and made by fire department 85535
1/18/2024 Family crew spent too much time on scene and Concern was actually a billing complaint 85552
delayed transport
1/18/2024 patient Patient stated the crew was rude and would No error by crew. 85554
not transport her to a urgent care.
1/18/2024 Family Upset that a BLS unit was sent and not ALS The patient was refunded money for service not acceptable 85555
and we did not respond promptly to the concern
1/20/2024 Family Crew refusing to transport and rude to patient Concern unfounded and the crew did not make any negative 85561
1/22/2024 Public Driver stated our driver was brake checking him | requested video and never produced. No error by crew 85566
and had poor driving
1/24/2024 Family Rude behavior The employee was coached on behavior 85584
1/25/2024 Facility Brought a ped to MSW No error by crew and facility was the facility of request by 85588
parent at time of transport.
1/25/2024 Family Employee was rude and condescending Concern unfounded and patient apologized for family 85594
behavior
1/29/2024 Family Son upset and stated crew was rude and broke No items were broken and concern unfounded 95610
a flower pot
2/8/2024 family Family upset the crew sut off the patient's Crew stated the patient was seizing and had a head injury. 85671
sweater. The patient was very large and could not physically remove
the sweater so they had to cut it off. After explaining this to
the family, they stated they were good and did not have any
further concerns.
2/9/2024 Prison staff The staff stated the crew was rude to one of | hae attmepted several times to speak with the patient and 85675
their employees when they arrived to care for have yet to hear back from them. Both crew members deny
the patient the allegations of being rude.
2/9/2024 family Felt the crew did not interact with their mother The crew was educated and they could have done a better 85677
on scene of an MVA job on scene of the call.
2/23/2024 family family upset about the comments made by paramedic was coached on perceptions and how they need 85757
paramedic to watch what and how they word statements. We could
have done a btter job on this call.
2/26/2024 Wiked patient to the gurney positioned outside The crew was at fault and they should not have walked the 85763
patient. | edcuated the crew on the various devices we have
on the ambul to facilitate moving patients.
3/1/2024 Patient Rude behavior The concern was unfounded. Pt upset she had to go to 85795
lobby.
3/8/2024 patient hurt her arm Attempted to speak with patient but never received a call 85822
back. I spoke with patient's son and he stated the service
was great and his mother had nothing wrong with her.
3/20/2024 patient pt felt like crew did not want to transport her Concern was unfounded - no error by crew 85880
3/20/2024 Family Son of patient felt the crew was not moving No fault by crew 85881
fast enough. When | contacted the family, |
spoke with another son and he stated the crew
did just fine and his brother was over reacting.
No fault by crew
3/27/2024 Family Upset about the bill. Patient refused transport Bill waived 85924
3/29/2024 Family felt the crew was rude Spoke with the husband and he apolozied for his wife's 85933
behavior. He stated she was very stressed and the crew did a
great job. A lii was entered for the crew.
3/30/2024 Family Destination decision - Father was upset they The mother was the person that made the decision on which 85936
did not transport his son to Mercy cowntown. hosptial to transport to and the crew listened to her request.
Husband and Wife and seperated. Crew cught in middle.
Mother was on scene and they listened to her.
4/4/2024 Family Upset that the patient was registered as a john The family was educated on why the patient was registered 85956
Doe at Kern Medical as John Doe - patient was in extermesis and needed
i intervention.
4/8/2024 Family Pt and family upset the crew would not AVMC was on closure at the time and the crew advised the 85976
transport to AVMC family they could not transport to that facility. Family was
upset even after crew advised they would go to another
hosptial. No error by crew
4/8/2024 Family Mother complaining that the EMT touched her The complaint was unfounded 85977
feet inappropriately.
4/15/2024 Family Family lained the crew was rude The laint was unfounded 85995
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4/17/2024 Medical Crew was rude and dropped patient The patient was never dropped to floor 86003
Staff
4/29/2024 customer She requested Adventist but was transported I spoke with Jaime and discussed her concern. She stated 86059
Memorial the crew advised her of the delays at the facility and was
told she needed to go to a different facility. She stated the
crew did a great job but was upset she was not transported
to adventist. i discussed with her the redirect policy and she
stated it now made sense to her and she did not have any
further concerns.
5/4/2024 Customer Behavior - stated the crew member was being Concern not founded 86083
rude to him
5/8/2024 Customer family upset they did not receive an ALS unit. The call was a two unit response. One BLS and one ALS unit. 86099
The Mother was also upset the crew kept The ALS unit is the unit that transported the infant to the
telling her the infant was still born which was hospital and the BLS with frie medic transported the
not the truth. mother. The was reviewed and the care provided was
appropriate. The fire department medic is the person that
kept saying the infant was still born and not our crew. The
informaiton was forwarded tot he fire dept. Family upd i
5/10/2024 Customer Pt stated the crew tip the gurney while The investigation is still ongoing 86112
heeling him to the ambulance
5/11/2024 Family Crew being rude and making fun of the Left a couple of messages for family to call me and I have yet 86120
patient's weight to hear back from them. Crew denies making any negative
to family or patient.
5/13/2024 Family Crew was being rude unfounded and no error by crew 86127
5/14/2024 Family Crew was negative and unprof | No error by crew. Crew was professional 86128
5/16/2024 Customer The pt claims the crew was rude and The crew could have handled the call better and instead of 86148
unprofessional and tried to make him wlak with trying to get the patient with e broken femur to sitina
a broken leg. The incident occurred 6 months wheel chair, they could have spoken with the ER staff and
earlier placed the patient in a bed.
5/24/2024 Family Stated the crew did not want to transport the Investigation ongoing 86187
patient
5/30/2024 Family Rude behavior by personnel The incident involved a employee Erika Wilson and the 86201
concern was found with employee re-educated. Employee
action handled by Best Practice.
6/2/2024 ptand Employee was rude and was unprofessional on correction with disciplianry action 86213
partner scene
6/3/2024 family rude to patient crew denied and left two for family to call me 86219
6/4/2024 patient this was call was dealt with in May and | had Tabitha Braman 86226
spoken with the patient's family member and
there was no concern.
6/5/2024 patient TNT complaint. Turned over to billing Bill adjusted 86235
department and the bill adjusted
6/12/2024 patient the pt stated employee was rude and cursed at employee found at fault and disciplianry action toaken 86264
him
6/15/2024 mother of mother upset that crew allow father to dry run crew not at fault and left patient in care of father 86280
patient the call
6/18/2024 family family stated the crew refused to transport the no error by crew, AMA obtained 86294
patient
6/19/2024 family stated the crew refused to transport to The crew stated the family initially wanted transport to LA 86298
Pamldale and crew advised they could not. They attempted to use
tele911 and the family would not listen. The crew got the
family to calm down and to transport to Tehachapi due to
Palmdale on closure. crew not at fault
6/20/2024 staff staff stated the crew was rude Crew was not at fault and not error by crew 86307
6/22/2024 patient upset, stating the crew cursed at her. Patient initially complained of rat bit, then spider bite, then 86316
ear infection. Patient was uncooperative on scene. Crew was
polite. Crew not at fault
6/23/2024 family family upset the PM kept telling the patient he call could have been handled better and employee educated 86328
was going to be fine and would be going to the
waiting room
6/24/2024 family upset the patient was lifted by her arms the patient was lifted by the fire department prior to our 86332
arrival
6/24/2024 family upset the patient was left unattended in the The crew was advised to take patient to waiting room by 86337
waiting room staff and the patient left with the triage rn. No error by crew
6/25/2024 patient stated the EMT was rude to him The concern was unfounded 86347
6/27/2024 patient the employee called her a name The concern was unfounded and this patient has called 86367
before on other crews.
6/30/2024 staff crew took patient straight to triage when they The crew was at fault and the patient should have been 86386
should have not done so. taken into er and not triage.
7/1/2024 Customer Pt upset that her husband could not AMA for Husband agreed to transport the Pt to MSW. Pt was altered 86395
her when she was altered after having seizure. Crew not at fault
7/2/2024 bystander Person upset the ambulance crew activated Vidoe reviewed and crew actted apporpriate - responding to 86411
their lights and sirens emergency call.
7/9/2024 Customer Pt thought the crew was judging her and did The paramedic could have handled this call better and was 86452
not believe her coached on how people could interupt things differently.
7/12/2024 Family Crew told family the pt did not need to go to Crew advised familly they should go to the hospital and 86467
hospital mother AMA'd
7/15/2024 Customer Pt stated he felt the crew was treating him like Treatment and care of patient appropriate. Employee was 86484
he was dumb and they were rude coached to keep personal conversation to himself until call
over and no longer on scene.
7/17/2024 Customer Pt upset the EMT tried to start the IV The paramedic had an intern with him and the intern started 86491
the IV
7/21/2024 Family Pt requested MSW but was transported to Crew advised pt because she was complaining of chest pain 86517
Memorial and hypoglycemia, they felt the patient would be better
served at a cardiac facility. The patient agreed and was
transported to Memorial
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7/23/2024 Family The family upset the driver took the wrong The EMT made a wrong turn during transport. The bill was 86535
route to hospital adjusted and family updated. Employee coached on
navigation
7/26/2024 Customer Pt upset the crew did not transport her The employee was at fault and did not offer Tele911. 86547
Employee should have done a better job and offered
Tele911 instead of just obtianing the AMA.
7/30/2024 Medical Upset the crew told another hospital that the There was a miscummunication during the radio report and 86567
Staff staff at MSW was refusing the patient. ther paramedic could have done a better job in relaying the
information he received from the staff at MSW - Myron
Smth left a message for John Rogers at MSW to follow up
with him.
8/1/2024 LACFD the operator of the ambulance drove unsafely The employee found at fault 86579
through an accident scene
8/6/2024 family patient felt paramedic did not display Concern was unfounded. 86614
compassion.
8/7/2024 family felt the employees were making fun of the Crew was professional and concern unfounded 86619
patient
8/7/2024 family Stated the crew placed patient in chair instead Concern unfounded and crew was following patient 86623
of bed direction
8/9/2024 Customer patient uypset that the crew was given worng ECC gave Ocd the address and then called back later with 86637
address. Stated the crew did a great job with updated address - no error by crew
treatment
8/12/2024 other The employee failed to use his blinker when employee at fault and educated 86656
making turns
8/13/2024 family Distination decision Employee at fault and coached - patient was transported to 86661
the destination she requested but had to tell crew to do so a
couple of times.
8/15/2024 Customer Hospital Destination Requested AVMC but it was on closure. No error by crew 86679
8/16/2024 Customer Felt crew member was rude Employee at fault and coached on his behavior 86692
8/16/2024 Friend Rude behavior Crew member at fault. Employee coached and behavior 86693
corrected
8/19/2024 Customer stated crew was rude and would not let her Crew could have been more professioanl when interacting 86704
take all of her belongings with patient. Paramedic coached on behavior
8/19/2024 owner Stated crew hit her car with gurney Crew at fault and d. paid for 86706
8/19/2024 Customer unprofessional behavior TSC - Mike Slaton stated no fault by crew 86708
8/20/2024 family would like to talk about the treatment father QA review and all treatment appropriate 86712
received
8/27/2024 family upset the crew would not let pt son sit on It was a safety risk and crew was correct 86757
gurney while wheeling pt to ambulance
8/30/2024 Customer upset at the fire depatment, law enforcement, Concern unfounded - multiple calls to residence and crew 86775
and ambulance crew canceled PTA
9/11/2024 Family Rude behavior and inapporpirate 1t The employee was found at fault and disciplined 86850
9/12/2024 Family D ion error - d d wrong first Employee at fault and hed on better d ion 86854
name
9/16/2024 KCFD 41 Rude behavior - TWF employee Turned over to Best Practice for r diation 86873
9/16/2024 Family Refused to transport patient Employee at fault for poor documentation of call 86877
9/19/2024 Bystander Crew was parked in fueling stall and never got crew at fault and corrective action taken 86896
gas
9/20/2024 Family Behavior and felt paramedic was diagnosing Concern was unfounded and employee did nothing 86899
patient inappropriate
9/21/2024 Family Comment by employee about pt's medical Employee found at fault and discipline action taken 86909
complaint
9/24/2024 Family Upset that patient was taken to Kern Medical Crew not at fault 86925
9/25/2024 Customer upset that crew did not treat her on scene even Crew was canceled upon arrival and did not speak with 86935
though she did not want to go to hosptial patient
9/25/2024 Customer Felt the crew was making comments about her The employee was hed on being mindful of 86936
faking her seizures being made on scene or to patient. Employee denied making
any negative comments and her partner and fire agreed no
negative made to patient
9/25/2024 Family Rude behavior and refused to transport patient employee coached on bedside manner 86937
9/26/2024 Customer customer was advised to contact the billing Edward Bronowicki 86942
office and provided all contact informaiton.
9/27/2024 Motorist stated the crew would turn off lights when This was a Trinity Safety response and Myron Smith is still 86948
approching intersection workign with Trinity on the resolution
9/28/2024 Customer Rude behavior Employee at fault and r ion took place 86953
10/1/2024 driver Driving to close another vehicle The employee was at fault and should have used more 86972
caution
10/1/2024 family Family felt paramedic was rude and cursed at The employee was at fault and was coached on 86973
ther daughter professionali:
10/4/2024 family stated the crew referred to pt as a drug abuser crew was prof 1al and concern unfoudned 87007
10/6/2024 Customer Took to long to respond to call Crew arrived within the alotted response time - no error by 87022
crew
10/7/2024 family The AC was not working in the ambulance the back of the 1ce was too hot 87026
10/7/2024 neighbor upset the crew tried to diagnose the patient no error by crew and concern unfounded 87027
10/8/2024 family upset about the questions the crew was asking no error by crew and concern unfounded 87029
the patient
10/8/2024 Customer upset the crew told her they would not assess a full assessment made on pt and tx offered several times. Pt 87033
her if she refused transport refused tx to ER.
10/8/2024 Customer upset the crew administered to much of a crew did not administer the medication. The KCFD 87034
medication. | ered the medication. The concernw as forwarded to
Cain Linville with KCFD
10/17/2024 family upset they received a bill after refusing forwarded to billing department and they worked out 87079
transport payment for the patient
10/18/2024 Customer Upset that the crew did not transport - she The EMT was coached by Ryan Strange 87087
stated they did a tele911 and after speakign
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with MD, she signed AMA. She stated the PM
was greta but the EMT was rude
10/18/2024 Customer stated crew member was rude and acted Employee could have done a better job with her interaction 87088
uninterested with patient. She was coached by her
10/19/2024 Medical felt the crew member was rude and annoyed at TWF employee and the informaiton sent to Eric Hart with 87090
Staff being at the facility Best Practice - still pending action
10/21/2024 Other stated he was upset the crew never transported The concern was unfounded and person never requested 87099
him to the hospital and ignored him on scene of transport. The crew was there for another pt.
the call.
10/22/2024 Customer crew did not transport himi to the hospital of pt was transported to hospital of request. No error by crew 87105
request
10/23/2024 family Rude behavior and nagative attiude Crew at fault 87113
10/25/2024 family crew refused to transport the patient concern unfounded 87119
10/28/2024 Customer stated the crew enetered her bedroon without concern unfounded and the crew never entered the room. It 87140
asking was her roommate and she no longer has any concerns
10/28/2024 owner stated we hit his dog and driving wrecklessly in employee not at fault. Sent to insurance - still pending 87141
parking lot action
10/29/2024 Customer The parmaedic was rude and aggressive. The paramedic was TWF and action is being taken. TWF 87147
Yanked the ECG cables off patient employee at fault.
10/30/2024 Customer Felt the paramedic tried to talk her out of going PM took four sets of vital signed, did a 12 lead and even 87153
to the hospital offered tele911. The patient refused and signed AMA. No
fault of crew
11/1/2024 Customer crew was rude and did not treat her The concern was unfoudned 87161
appropriately
11/12/2024 Family felt the crew was no going to cover the patient Concern was unfounded and crew wanted to secure patient 87231
with a blanket first then cover the patient .
11/13/2024 Customer HIPPA concern The concern was unfoudned 87234
11/13/2024 Family EMT had attitude on scene with family Concern was founded and employee coached on behavior 87235
11/14/2024 Customer Upset the crew did not transport him to AVMC AVMVC on closure at time of call 87240
11/20/2024 Customer Felt crew had a rude behavior Concern unfounded 87279
11/20/2024 Family Friend felt Pt should have been transported to The crew did what pt requested and Tx to KM. 87280
any other hospital than KM.
11/25/2024 other The information given was incorrect and we did Unfounded 87304
driver not have anyone in the area mentioned at the
time of the event
11/25/2024 family Upset about the service and bill. Felt the crew bill was waived 87306
overworked the pt
11/26/2024 Medical Staff upset the crew did not transport to facility Pt stated she wanted MSW and crew followed Pt request 87311
staff of request
12/2/2024 friend of poor bedside manner - laughed at patient Concern unfoudned and crew was professional 87330
Pt.
12/3/2024 Medical Refusing to transport patient Crew didn not deny transport and transport was offered 87335
Staff several times and the patient refused and signed AMA. No
error by crew
12/4/2024 other stated the crew made faces at them Crew reminded to act professional at all times 87337
driver
12/5/2024 Medical told pt the hospital would provide crew at fault and coached on behavior 87342
Staff transportation home
12/6/2024 family family stated crew 1 uncaring concern unfounded 87355
12/6/2024 family stated employee was rude and refused to Concern unfounded. Family wanted pt transport to Avenal. 87357
transport pt Employee did fail to document correctly and received
disciplianry action .
12/7/2024 neighbor Made inappropriate comment to neighbor The employee was found at fault and received disciplinary 87366
action
12/9/2024 Family Upset the patient was transport to MSW Crew was following direction given to them by patient and 87387
facility staff. No error by crew
12/12/2024 family The family was upset about the comments The crew never made comments and the comments were 87413
made on scene about the decease child made to the family by the fire department and law
enforcement. No error by crew.
12/12/2024 Customer complained the paramedic in the back fell Employee denied sleeping but did have head down. The 87415
asleep during transport concern was founded and the employee counseled
12/16/2024 Family Patient not taken to Kern Medical as requested The patient was infact transported to Kern Medical and 87456
concern unfounded
12/19/2024 Co EMS family upset about comments made by billing Concern addressed and bill waived 87478
department
12/19/2024 other Drive stated person driving a Toyota car was Hall Does not own Toyota vehicles. Unable to follow up with 87483
driver driving wrecklessly . driver due to not wanting to give phone number.
12/20/2024 Customer rude comment to family Concern was founded and action taken with TWF employee 87487
12/20/2024 Customer Stated personnel was making fun of him BPD was the ones making comments to the patient not Hall 87492
ploy Concern unfounded
12/27/2024 Insurance pt statedhe felt he was not properly strapped All three straps were utilized during transport- shoulder, 87527
to the gurney waist, and leg. Concern unfounded
12/27/2024 Customer customer was upset and stated the crew did Concern was unfounded and no further action will be taken 87532
not want to transport her
12/29/2024 friend of stated the crew injured the patient's arms still under investigation 87540
Pt.
12/30/2024 Customer stated the crew refused to transport him and The patient refused transport even after being asked several 87543
he was having a heart attack times what hospital. The crew did full vitals, 12-lead, and
BSL and patient refused and signed AMA. Concern
unfounded
12/30/2024 Customer Upset the crew told the patient the hospital TWF medic Kyle Mouwerik 87544
would transport him back to Frazier Park. Crew
never made any comments about growing up
nor rude to patient. The crew was educated on
isleading the patient saying the hospital will
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given them rides home. The crew was at fault
for this comment

Customer Survey —
If the Program required a customer service survey be conducted, the results of the survey
shall be included.

The Program did not request a customer service survey in 2024,

Clinical Performance -
Ambulance provider’s extent of compliance with the clinical performance requirements in the
following categories:

Maintains all required clinical equipment in good working order
Hall Ambulance Maintains a fleet of 107 ambulances, 7 Suburban Medic/Field
Supervisor Units, and 6 Explorer Medic First Response Units on a 24 hours per
day schedule. They operate within all county policies, procedures and protocols
which includes maintaining all mandatory equipment.

Adherence to clinical protocols
In 2024, there were no issue with Hall Ambulance Service staff regarding clinical
protocols.

Quality Improvement Process
Hall Ambulance Service has a robust Quality Improvement (Ql) program and fully
cooperates with the County on all Ql requests.

Qualifications of clinical personnel (including certifications and continuing education)
All Hall Ambulance Service staff are state certified and locally accredited and
therefore qualified to provide proper patient care.

Emergency Medical Dispatch (EMD) Quality Assurance (QA) compliance
Hall Ambulance Service is currently the only ambulance dispatch agency in the
county. They contract to dispatch all existing ambulance providers including
Liberty Ambulance Service, Pro Safety and Rescue and Trinity Safety and Rescue.
They have a robust Quality Assurance program and have been awarded
Accredited Center of Excellence (A.C.E.) by the International Academics of
Emergency Medical Dispatch.

Participation in County clinical processes
Hall Ambulance Service staff participate in all required projects, committees, and
task forces.
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Active participation in Program projects, committees, task forces, etc.
Hall Ambulance Staff participated in all required projects, committees and task

forces.

Continuing Education

Jan. 2024 - HLH EMS ACADEMY CE CLASSES

Date Course Location Instructor/s Hours # of Students Total # of CE's Issued
This Month
4-Jan CPR HLH Training Center Pate 0.5 1 0.5
5-Jan EMT State Skills HLH Training Center Pate 1 1 1
9-Jan CPR HLH Training Center Pate 0.5 1 0.5
11-Jan CPR HLH Training Center Pate 0.5 1 0.5
14-Jan New Hire (3 EMTs 8 hrs/ HLH Training Center Pate, Harker, Att, Les 80 3 240
day x 10 days)
12-Jan CPR HLH Training Center Pate 0.5 1 0.5
16-Jan EMT State Skills HLH Training Center Pate 1 2 2
18-Jan CPR HLH Training Center Pate 0.5 3 1.5
19-Jan EMT State Skills HLH Training Center Pate 1 1 1
22-Jan CPR HLH Training Center Pate 0.5 2 1
23-Jan CPR HLH Training Center Pate 0.5 1 0.5
24-Jan EMT State Skills HLH Training Center Pate 1 1 1
25-Jan Paramedic County Skills HLH Training Center Harker 1 1 1
29-Jan CPR HLH Training Center Pate 0.5 3 1.5
30-Jan CPR HLH Training Center Harker 0.5 2 1
31-Jan CPR HLH Training Center Pate 0.5 1 0.5
Feb. 1 - Feb. EMT Academy Class #46 HLH EMS Academy & TC Eichelberger 160 17 2720
29, 2024 (20 days x 8 hrs/day)
Feb. 1, 2024 EMT Return to Duty HLH EMS Academy & TC Pate 5 1 5
Refresher Training
Feb. 1,2024 EMT Skills HLH EMS Academy & TC Pate 1 1 1
Feb. 6, 2024 EMT Skillls HLH EMS Academy & TC Pate 1 1 1
Feb. 6, 2024 CPR Post 1 Pate 0.5 1 0.5
Feb. 6, 2024 CPR HLH EMS Academy & TC Pate 0.5 1 0.5
Feb. 8, 2024 Paramedic Skills HLH EMS Academy & TC Eichelberger 1 1 1
Feb. 8, 2024 CPR Post 1 Pate 0.5 1 0.5
Feb. 9, 2024 Medic Skills HLH EMS Academy & TC Harker 1 1 1
Feb. 9, 2024 EMT Skills HLH EMS Academy & TC Pate 1 1 1
Feb. 9, 2024 EMT Return to Duty HLH EMS Academy & TC Pate, Goldade 5 1 5
Refresher Training
Feb. 13, 2024 CPR HLH EMS Academy & TC Pate 0.5 1 0.5
Feb. 16, 2024 CPR HLH EMS Academy & TC Pate 0.5 2 1
Feb. 20, 2024 CPR HLH EMS Academy & TC Pate 0.5 1 0.5
Feb. 20, 2024 EMT Return to Duty HLH EMS Academy & TC Pate, Goldade 0.5 1 0.5
Refresher Training
Feb. 22, 2024 CPR HLH EMS Academy & TC Pate, Goldade, Harker 8 17 136
Feb. 27, 2024 CPR HLH EMS Academy & TC Pate 0.5 2 1
Feb. 27, 2024 CPR Lost Hills Pate 0.5 1 0.5
Feb. 29, 2024 CPR Cal City Pate 0.5 1 0.5
Mar. 01 - Mar. EMT Academy Class #46 HLH EMS Academy & Training Harker, Goldade 208 16 3328
29, 2024 (26 days x 8 hrs/day) Center
7-Mar Kern Co. Paramedic Skills HLH EMS Academy & Training Goldade 1 2 2
Center
8-Mar EMT State Skills HLH EMS Academy & Training Pate 1 2 2
Center
12-Mar CPR (Peyton DDS and 2212 Truxtun Ave. Bakersfield, Pate 3 6 18
staff) CA
15-Mar EMT Skills HLH EMS Academy & Training Pate 1 1 1
Center
15-Mar CPR Post 1 Pate 1 3 3
18-Mar CPR HLH EMS Academy & Training Pate 0.5 1 0.5
Center
Mar. 19 - Mar. New Hires HLH EMS Academy & Training Pate 72 7 504
29,2024 Center
19-Mar Kern Co. Paramedic Skills HLH EMS Academy & Training Goldade 1 1 1
Center
20-Mar CPR Post 1 Pate 0.5 2 1
22-Mar CPR Post 31 (Wasco) Pate 0.5 2 1
26-Mar CPR Post 1 Pate 0.5 2 1
26-Mar Image Trend ePCR HLH EMS Academy & Training Att 4 20 80
Training Center
27-Mar CPR HLH EMS Academy & Training Pate 1 10 10
Center
28-Mar CPR HLH EMS Academy & Training Pate 0.5 1 0.5
Center
28-Mar Image Trend ePCR HLH EMS Academy & Training Att 4 20 80
Training Center
29-Mar CPR Post 21 (Taft) Pate 0.5 1 0.5
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Apr. 01 - Apr. EMT Academy Class #46 HLH EMS Academy & Training Harker, Goldade 160 16 2560
26, 2024 (20 days x 8 hrs/day x 16 Center
1-Apr Kern County Paramedic HLH EMS Academy & Training Goldade 1 1 1
Skills Center
1-Apr Image Trend HLH EMS Academy & Training J. Att 4 20 80
Doct ion Training Center
2-Apr Kern County Paramedic HLH EMS Academy & Training Goldade/ Harker 1 3 3
Skills Center
2-Apr Image Trend HLH EMS Academy & Training J. Att 4 19 76
Doct ion Training Center
4-Apr Image Trend HLH EMS Academy & Training J. Att 4 20 80
Documentation Training Center
5-Apr Image Trend HLH EMS Academy & Training J. Att 4 10 40
Documentation Training Center
6-Apr Image Trend HLH EMS Academy & Training J. Att 4 10 40
Doct ion Training Center
8-Apr Image Trend HLH EMS Academy & Training J. Att a4 20 80
Doct ion Training Center
9-Apr Image Trend HLH EMS Academy & Training J. Att 4 20 80
Doct ion Training Center
10-Apr Kern County Paramedic HLH EMS Academy & Training Goldade 1 1 1
Skills Center
11-Apr Image Trend HLH EMS Academy & Training J. Att 4 20 80
Doct ion Training Center
12-Apr Image Trend HLH EMS Academy & Training J. Att 4 20 80
Doct ion Training Center
12-Apr Kern County Paramedic HLH EMS Academy & Training Goldade 1 1 1
Skills Center
15-Apr Image Trend HLH EMS Academy & Training J. Att 4 19 76
Documentation Training Center
16-Apr Hall's April New Hire HLH EMS Academy & Training Pate/Att/Goldade 64 6 384
Training ( 8 hrs/x 8 days x Center
6 EMTs)
17-Apr CPR HLH EMS Academy & Training Pate 0.5 3 1.5
Center
17-Apr Image Trend HLH EMS Academy & Training J. Att 4 19 76
Documentation Training Center
18-Apr Kern County Paramedic HLH EMS Academy & Training Goldade 1 1 1
Skills Center
18-Apr Image Trend HLH EMS Academy & Training J. Att 4 19 76
Doct ion Training Center
19-Apr Kern County Paramedic HLH EMS Academy & Training Goldade 1 2 2
Skills Center
20-Apr Image Trend HLH EMS Academy & Training J.Att a4 10 40
Doct ion Training Center
22-Apr Image Trend HLH EMS Academy & Training J. Att 4 10 40
Doct ion Training Center
23-Apr Image Trend HLH EMS Academy & Training 4 22 88
Doct ion Training Center
25-Apr Image Trend HLH EMS Academy & Training 4 22 88
Doct ion Training Center
26-Apr Kern County Paramedic HLH EMS Academy & Training Goldade 1 1 1
Skills Center
29-Apr Image Trend HLH EMS Academy & Training J. Att 4 22 88
Documentation Training Center
29-Apr CPR HLH EMS Academy & Training Pate 0.5 1 0.5
Center
30-Apr Image Trend HLH EMS Academy & Training J.Att a4 20 80
Doct ion Training Center
1-May EMT Skills (State & Kern HLH EMS Academy & Training Pate 1 1 1
County) Center
6-May Paramedic Kern County HLH EMS Academy & Training Goldade 1 1 1
Skills Center
7-May CPR East Kern x 2 students Post 1 x Pate 0.5 3 1.5
1 student
13-May Paramedic Kern County HLH EMS Academy & Training Goldade 1 1 1
Skills Center
21-May Paramedic Kern County HLH EMS Academy & Training Goldade 1 1 1
Skills Center
May 21 thru May New Hire Training HLH EMS Academy & Training Pate, Goldade, Att, Hutchison 64 5 320
May 31 EMTs x 3, Medics x 2 (8 Center
days x 8 hrs/day)
23-May CPR Post 1 Pate 0.5 4 2
24-May CPR Post 1 Pate 0.5 1 0.5
24-May EMT Skills (State & Kern HLH EMS Academy & Training Pate 1 1 1
County) Center
30-May CPR HLH EMS Academy & Training Pate 0.5 2 1
Center
31-May CPR Post 1 x 1 & HLH EMS Academy Pate 0.5 6 3
& Training Center x 5
4-Jun Kern Co. Paramedic Skills HLH Training Center Harker 1 2 2
7-Jun Kern Co. Paramedic Skills HLH Training Center Goldade 1 1 1
7-Jun CPR HLH Training Center Pate 0.5 1 0.5
10-Jun State EMT Skills HLH Training Center Pate 1 1 1
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Skills

11-Jun CPR HLH Training Center Pate 0.5 1 0.5
11-Jun Kern Co. Paramedic Skills HLH Training Center Harker 1 1 1
6/11/2024 - EMT Academy Class #47 HLH Training Center Swanson 112 15 1680
6/28/2024 (14 days x 8 hrs/day x 15
14-Jun CPR HLH Training Center Pate 0.5 1 0.5
21-Jun CPR HLH Training Center x1 & West Pate 0.5 3 15
Kern x2
21-Jun State EMT Skills HLH Training Center Goldade 1 1 1
24-Jun State EMT Skills HLH Training Center Pate 1 1 1
25-Jun Kern Co. Paramedic Skills HLH Training Center Goldade 1 1 1
25-Jun State EMT Skills HLH Training Center Goldade 2 1 2
25-Jun State EMT Skills HLH Training Center Pate 1 1 1
27-Jun CPR Post 1 Pate 0.5 1 0.5
28-Jun CPR Post 1 Pate 0.5 1 0.5
28-Jun State EMT Skills HLH Training Center Pate 1 1 1
2-Jul CPR HLH EMS Academy & Training Pate 0.5 1 0.5
Center
2-Jul Kern Co. Paramedic Skills HLH EMS Academy & Training Harker 1 1 1
Center
July 1-July 31, EMT Academy Class #47 HLH EMS Academy & Training Swanson 176 15 2640
2024 (22 days x 8 hrs/day x 15 Center
July 8 - July 10 Best Practice TWF (3 HLH EMS Academy & Training Harker, Goldade 20 3 60
Medics x 2.5 days of Center
training)
10-Jul Kern Co. Paramedic Skills HLH EMS Academy & Training Harker 1 1 1
Center
11-Jul State EMT Skills HLH EMS Academy & Training Goldade, Pate 1 2 2
Center
11-Jul Kern Co. Paramedic Skills HLH EMS Academy & Training Harker 1 1 1
Center
July 16 - July New Hires (10 EMTs x HLH EMS Academy & Training Pate, Goldade, Harker 84 10 840
30, 2024 10.5 days) Center
22-Jul Best Practice TWF (1 HLH EMS Academy & Training Goldade, Pate, Harker 20 1 20
Medic x 2.5 days of Center
training)
24-jul CPR HLH EMS Academy & Training Pate 0.5 1 0.5
Center
25-Jul CPR HLH EMS Academy & Training Pate 0.5 6 3
Center
26-Jul CPR HLH EMS Academy & Training Pate 0.5 7 3.5
Center
29-Jul Kern Co. Paramedic Skills HLH EMS Academy & Training Goldade 1 1 1
Center
29-Jul CPR Post 1 Pate 0.5 2 1
31-Jul CPR HLH EMS Academy & Training Harker 0.5 1 0.5
Center
Aug. 26, 2024 CPR Renewal HLH EMS TC Pate 2 1 2
Aug. 27,2024 Kern Co. Paramedic Skills HLH EMT TC Harker, Goldade 1 2 2
Verification
Aug. 28, 2024 CPR Renewal Post 1 Pate 2 1 2
Aug. 29, 2024 Kern Co. Paramedic Skills HLH EMS TC Goldade 1 1 1
Verification
Aug. 29, 2024 EMT State Skills HLH EMS TC Goldade 1 1 1
Verification
Sept. 2, 2024 EMT Academy #47 (6 HLH EMS Academy & Training Swanson 48 15 720
Days x 8 Hrs = hours)
Sept. 4, 2024 PHTLS (Full Course-16 HLH EMS Academy & Training Goldade & Harker 16 2 32
hours x 2 Students)
Sept. 4, 2024 CPR Post 1 Pate 1 2 2
Sept. 5, 2024 Kern Co. Paramedic Skills HLH EMS Academy & Training Goldade 1 1 1
Sept. 5, 2024 CPR HLH EMS Academy & Training Pate & Swanson 1 13 13
Sept. 6, 2024 Kern Co. Paramedic Skills HLH EMS Academy & Training Goldade 1 1 1
Sept. 6, 2024 CPR Post 1 Pate 1 2 2
Sept. 9, 2024 State EMT Skills HLH EMS Academy & Training Goldade 1 1 1
Sept. 9, 2024 State EMT Skills HLH EMS Academy & Training Pate 1 1 1
Sept. 10, 2024 Kern Co. Paramedic Skills HLH EMS Academy & Training Goldade 1 1 1
Sept. 11, 2024 PHTLS (Full Course-16 HLH EMS Academy & Training Goldade 16 3 48
hours x 3 Students)
Sept. 12, 2024 CPR Post 1 Pate 1 2 2
Sept. 19, 2024 CPR HLH EMS Academy & Training Pate 1 2 2
Sept. 23, 2024 EMT Academy #48 & New HLH EMS Academy & Training Swanson, Pate, Goldade 80 19 1520
Hires (10 Days x 8 Hrs =
hours)
Sept. 26, 2024 State EMT Skills HLH EMS Academy & Training Goldade 1 1 1
Sept. 26, 2024 CPR Post 32 Pate 1 3 3
Sept. 27, 2024 CPR Post 1 Pate 1 2 2
Sept. 28, 2024 CPR Post 1 Pate 1 1 1
10/01 through EMT Academy #48 (23 HLH EMS Training Center Swanson 184 16 2944
10/31 Days x 8 Hrs = 184 hours)
1-Oct EMT State Skills HLH EMS Training Center Pate 1 1 1
2-Oct Kern Co. EMS Paramedic HLH EMS Training Center Goldade 1 1 1

qurw{eo{ in-AHeallly

1800 Mt. Vernon Ave., Bakersfield, CA. 93306 | 661.321.3000 | www.kernpublichealth.com




4-Oct CPR Post 1 Pate 1 1 1
8-Oct Kern Co. EMS Paramedic HLH EMS Training Center Goldade 1 1 1
Skills
9-Oct CPR Post 67 - CCT Pate 1 1 1
10-Oct CPR Post 15 - Boron Pate 1 2 2
11-Oct Kern Co. EMS Paramedic HLH EMS Training Center Harker 1 1 1
Skills
10/15 through Oct. New Hires (2 EMTs - HLH EMS Training Center Goldade 72 2 144
10/25 9 Days x 8 Hrs = 72 hours)
15-Oct CPR Post 1 Pate 1 1 1
16-Oct CPR Post 1 Pate 1 3 3
23-Oct Kern Co. EMS Paramedic HLH EMS Training Center Harker 1 2 2
Skills
28-Oct CPR HLH EMS Training Center Pate 1 2 2
28-Oct Kern Co. EMS Paramedic HLH EMS Training Center Harker 1 2 2
Skills
29-Oct CPR HLH EMS Training Center Pate 1 1 1
29-Oct Kern Co. EMS Paramedic HLH EMS Training Center Goldade, Swanson 1 4 4
Skills
31-Oct CPR HLH EMS Training Center Pate 1 1 1
Nov. 4th - EMT Academy #48 (17 HLH EMS Academy & TC Swanson 136 15 2040
27th, 2024 Days x 8 Hrs = 136 hours)
Nov. 4, 2024 AHA CPR Skills HLH EMS Academy & TC Pate 0.5 1 0.5
Nov.4, 2024 Kern Co. Paramedic Skills HLH EMS Academy & TC Goldade, Harker 1 2 2
Nov. 5th - Nov. New Hires (2 EMT & HLH EMS Academy & TC Pate, Goldade, Harker 80 3 240
18th, 2024 1 Medic-10 Days x 8 Hrs =
80 hours)
Nov. 5, 2024 Kern Co. Paramedic Skills HLH EMS Academy & TC Goldade, Harker 1 2 2
Nov. 6, 2024 AHA CPR Skills Post 1 Pate 0.5 3 1.5
Nov. 14, 2024 Kern Co. Paramedic Skills HLH EMS Academy & TC Goldade 1 1 1
Nov. 18, 2024 Kern Co. Paramedic Skills HLH EMS Academy & TC Goldade 1 1 1
Nov. 19, 2024 Kern Co. Paramedic Skills HLH EMS Academy & TC Harker 1 1 1
Nov. 20, 2024 Kern Co. Paramedic Skills HLH EMS Academy & TC Goldade 1 2 2
Nov. 20, 2024 EMT State Skills HLH EMS Academy & TC Pate 1 1 1
Nov. 21, 2024 Kern Co. Paramedic Skills HLH EMS Academy & TC Goldade 1 1 1
Nov. 25, 2024 AHA CPR Skills Post 1 Pate 0.5 3 1.5
Nov. 26, 2024 AHA CPR Skills Post 1 Pate 0.5 2 1
Nov. 27, 2024 Kern Co. Paramedic Skills HLH EMS Academy & TC Goldade, Harker 1 2 2
3-Dec Kern Co. Paramedic Skills HLH EMS Academy & TC Goldade 1 1 1
4-Dec Kern Co. Paramedic Skills HLH EMS Academy & TC Goldade & Harker 1 2 2
5-Dec Kern Co. Paramedic Skills HLH EMS Academy & TC Goldade 1 1 1
5-Dec Trinity TWF Paramedics (2 HLH EMS Academy & TC Goldade, Harker, Att 16 5 80
Days x 8 Hrs = 16 hours)
9-Dec Kern Co. Paramedic Skills HLH EMS Academy & TC Goldade 1 1 1
10-Dec December New Hires 3 HLH EMS Academy & TC Pate, Goldade, Harker 72 3 216
EMTs (9 Days x 8 Hrs = 72
hours)
10-Dec Kern Co. Paramedic Skills HLH EMS Academy & TC Goldade 1 1 1
10-Dec CPR HLH EMS Academy & TC Harker 0.5 1 0.5
11-Dec CPR HLH EMS Academy & TC Goldade 0.5 3 1.5
13-Dec Kern Co. Paramedic Skills HLH EMS Academy & TC Harker 1 1 1
19-Dec Kern Co. Paramedic Skills HLH EMS Academy & TC Harker 1 1 1
20-Dec State EMT Skills HLH EMS Academy & TC 1 1 1
20-Dec CPR HLH EMS Academy & TC Harker 0.5 1 0.5
23-Dec CPR HLH EMS Academy & TC Pate 0.5 1 0.5
27-Dec Kern Co. Paramedic Skills HLH EMS Academy & TC Harker 1 1 1
27-Dec State EMT Skills HLH EMS Academy & TC Pate 1 1 1
30-Dec CPR HLH EMS Academy & TC Pate 0.5 2 1
31-Dec CPR HLH EMS Academy & TC Pate 0.5 2 1
31-Dec EMT Skills HLH EMS Academy & TC Pate 1 1 1

Tele911

Ambulance provider’s extent of use of the Tele911 system

Tele911 allows for the emergency crew on scene to contact a physician via cell phone or tablet
allowing the patient to be treated in their home without the need for transport to a local
hospital. In 2024, Hall Ambulance Service utilized Tele911 on 1,743 occasions with 1,418, or
81.35% of the patients being treated at home without transport to a local hospital.

First Response, Tiered System (Fly Car) -
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The addition of Advanced Life Support, First Response vehicles in our system has had a very
positive effect on the ambulance providers ability to clear hospitals and scenes and remain
available for those patients that truly need medical assistance. In 2024, Hall Ambulance Service
deployed 12 ALS first response vehicles with 6 additional ordered thus increasing the number of
emergency response vehicles on the road and providing a greater number of patient care and

transport options.

Community Services

Ambulance provider’s extent of community participation

Date: Location: Event:

3-Jan CcsuB Basketball Game
6-Jan Lake Ming Probation Fog Run
7-Jan CSuB Wrestling Match
10-Jan Teresa Burke Elementary Ambulance Demo
11-Jan CSuB Basketball Game
13-Jan CsuB Basketball Game
18-Jan CcsuB Basketball Game
23-Jan William Penn Elementary Ambulance Demo
24-Jan Chipman Jr. High Career Day

26-Jan Freemont Elementary Ambulance Demo
31-Jan Lincoln Jr. High Career Day

1-Feb Eissler Elementary Demo

1-Feb CcsuB Basketball

3-Feb csuB Basketball

8-Feb Wasco High Career Fair

8-Feb CSuB Basketball

9-Feb Paul Cato Middle School Demo

10-Feb KCFD Funeral BLS standby

10-Feb CcsuB Basketball

13-Feb Frank West Elementary Career Fair

16-Feb Highland High Career Fair

17-Feb CSuB Basketball

22-Feb Lamont Job Fest

22-Feb Wasco High Career Fair

22-Feb CcsuB Basketball

24-Feb 7 oaks shopping center Demo

26-Feb post one Tour for pathpoint
27-Feb Shirly Lane Elementary Demo

28-Feb MLK Elementary Career Fair

29-Feb McFarland Jr. High Career Fair

29-Feb Curran middle school Demo

29-Feb csuB Basketball

1-Mar Nichol's Elementary career day

1-Mar Shirley Lane Elementary career day

1-Mar Berkshire Elementary career day

2-Mar Mechanics bank arena first responder night
2-Mar CcsuB basketball

4-Mar Freemont Elementary career day

5-Mar Wasco elementary read across America
5-Mar J. Forrest Elementary read across America
5-Mar Cap K Stine read across America
6-Mar Lamont Elementary read across America
6-Mar El Camino Elementary Arvin read across America
6-Mar Golden oak school Shafter read across America
6-Mar Subaru School career day

8-Mar McKee middle school career day

8-Mar Frazier Mt. high career day

8-Mar Teresa Burke read across America
8-Mar Garza Elementary read across America
8-Mar csuB soccer

9-Mar CSuB basketball

12-Mar Regan Elementary career day

13-Mar Post one tour for cub scouts
13-Mar Bakersfield Job fest

14-Mar Post one tour for girl scouts
14-Mar College Heights elementary demo

14-Mar Quailwood Elementary demo

15-Mar Lincolon Jr High career day

15-Mar Eissler Elementary demo

15-Mar BC career day

16-Mar Bakersfield Health fair for Dignity
16-Mar csuB soccer

19-Mar CCHS Delano career day

21-Mar Delano High career day

21-Mar Freemont Elementary career day

21-Mar CcsuB soccer
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22-Mar Centennial park demo

6-Apr Bakersfield Autism Awareness parade
9-Apr Mira Monte High Career Fair

10-Apr South High Career Fair

11-Apr Post one Tour for ABLE program
11-Apr Teresa Burke Wasco Demo

12-Apr William Pen Elementary reading day

12-Apr Palm Ave Middle school Career Fair

12-Apr Wasco Community fair

12-Apr Emerson Middle School Resource fair

13-Apr Courages Kids Standby

13-Apr Valley Fever Walk Standby

15-Apr Post one RN explorer tour

15-Apr Centennial high Career Fair

17-Apr North High First responder night
18-Apr Pioneer school Career Fair

19-Apr Semitrophic School Career Fair

19-Apr CALM Standby

20-Apr CSuB Soccer

21-Apr CSuB Soccer

25-Apr Oliver middle School Career Fair

26-Apr Bakersfield STEM fair

28-Apr Delano Resource fair

30-Apr Bakersfield- Child Guidance center Demo

1-May Pauly Elementary Demo

2-May McFarland Jr. High Demo

2-May Bakersfield Mental health fair

3-May Stonecreek Jr. High Demo

4-May Bakersfield City Fire open house
4-May Relay for life 24 hour standby

4-May Wounded heros concert CALM standby

10-May csuB Siren at baseball
10-May Cecil Ave Delano Demo

15-May Taft high Tour post 1

15-May Bakersfield BPD food drive

17-May Shafter community fair

17-May Battle of the Badges standby

18-May Bakersfield Kids fest

22-May Delano Special olympics
23-May Shafter Job fair

25-May Bakersfield National cemetery standby

29-May Post 1 special needs tour
1-dun Bakersfield KCSO Community day
3-Jun Bakersfield BPD special event
4-Jun Bakersfield BPD special event
5-Jun Bakersfield BPD special event
8-Jun Bakersfield Special needs field day
8-Jun Cal City standby for graduation
13-Jun Del Oro high Demo

15-Jun Bakersfield BPD community day
15-Jun Frazier Park Resource fair

18-Jun Boron library reading to children
22-Jun Tehachapi Career day

22-Jun Bakersfield KCSO Community day
26-Jun Bakersfield reading to children
29-Jun Wasco firework standby

2-Jul Del Oro High School Ambulance Demo
16-Jul Freedom Middle School Bakersfield Police Event
17-Jul Bakersfield Police Activites League Bakersfield Police Event
31-Jul Cummings Valley Elementary Ambulance Demo
6-Aug Tehachapi Tehachapi Police National Night Out
8-Aug Kern County Museum Health and Wellness Event
9-Aug Del Oro High School Ambulance Demo
29-Aug Endeavor Elementary Ambulance Demo
3-Sep Lamont School ambulance demo
3-Sep BC football standby

4-Sep Downtown Bakersfield Ambulance demo

6-Sep Rosamond football standby

6-Sep Cal City football standby

7-Sep Wasco Rose parade

7-Sep Bakersfield Ambulance demo

9-Sep Wasco School ambulance demo
10-Sep Bakersfield Siren event

11-Sep Bakersfield 9-11 memorial

11-Sep Bakersfield Tour post one for children
12-Sep Rosamond football standby

13-Sep Rosamond football standby

14-Sep Bakersfield Siren at the Cancer walk
15-Sep Tehachapi Ambulance demo
15-Sep CSuB soccer

18-Sep Bakersfield college career expo

18-Sep Bakersfield school career day
19-Sep CSUB soccer

19-Sep Mojave job fest

19-Sep Lamont Ambulance demo
20-Sep Mojave football standby

21-Sep Tehachapi Community health fair
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27-Sep Mojave football standby

27-Sep Rosamond football standby

27-Sep Boron football standby

28-Sep Bakersfield Kern recovery resource fair

28-Sep BC football standby

29-Sep Bakersfield Ambulance demo

1-Oct Arvin PD National Night Out

1-Oct Bakersfield PD National Night Out

1-Oct Delano PD National Night Out

5-Oct Stramler Park Walk For a Million Dreams

8-Oct Shafter PD National Night Out

10-Oct James Forrest Elementary Career Day

11-Oct Stiern Middle School Career Day

12-Oct William B. Bimat Resource Fair

15-Oct Taft College Career Fair

17-Oct Kern County Sheriff's Department National Night Out

18-Oct Special Olympics All Abilities First Responder Event

18-Oct Whitley Elementary First Responder Day

23-Oct Dignity Health Kids Career Day

24-Oct Shafter Trunk or Treat Event

25-Oct Oildale Trunk or Treat Event

25-Oct Richland Jr. High Career Day

25-Oct Lamont Trunk or Treat Event

26-Oct Golden Hills Trunk or Treat Event

26-Oct Touch a Truck Event Beale Library

26-Oct McFarland Trunk or Treat Event

26-Oct Bakersfield College Heat and Stroke Walk

28-Oct Union Cemetery First Responder Event

28-Oct Wonderful Company First Responder Event

29-Oct Freemont Elementary Career Day

29-Oct Vista West Career Day

29-Oct Del Oro High School Trunk or Treat Event

30-Oct Harvey Hall Trunk or Treat Event

30-Oct West High School Career Day

1-Nov MLK Elementary Career Day

2-Nov Bakersfield College Football Game

2-Nov CSuB CSUB Soccer (3 days)

4-Nov Rosamond High School First Responder Event

5-Nov Wasco Elementary Career Day

6-Nov Panama School District First Responder Event

7-Nov Mojave Air & Space Port Mojave Job Fest

9-Nov Action Sports Courageous Kids Climbing

9-Nov Shafter Airport Wings and Wheels

9-Nov Kern County Fairgrounds Bakersfield College Rodeo

10-Nov Kern County Fairgrounds Bakersfield College Rodeo

11-Nov Bakersfield Downtown Veterans Day Parade

16-Nov Bakersfield College Football Game

20-Nov Thorner Elementary Garces Vocational Program

21-Nov Wasco Police National Night Out

22-Nov Shafter Shafter Job Fest

6-Dec Shafter Shafter Christmas Parade

7-Dec Bakersfield Bakersfield Christmas Parade

7-Dec Tehachapi Tehachapi Christmas Parade

7-Dec Lamont Lamont Christmas Parade

7-Dec Frazier Park Frazier Park Christmas Parade

7-Dec Rosamond Rosamond Christmas Parade

7-Dec California City Cal City Christmas Parade

7-Dec Wasco Wasco Christmas Parade

9-Dec Taft Taft Christmas Parade

10-Dec Delano Delano Christmas Parade

11-Dec College Heights Elementary Orlie’s Shoe Drive

13-Dec Harvey L. Hall Center Siren Christmas Event

14-Dec North Chester Ave NOR Christmas Parade

14-Dec Arvin Arvin Christmas Parade

14-Dec National Cemetery Wreaths Across America

14-Dec Pine Mountain Club Pine Mountain Club Parade

16-Dec Washington Middle School Career Day

16-Dec California Highway Patrol Christmas Toy Drive

18-Dec Hall Ambulance Girls Scouts Post 1 Tour
Summary

Staffing issues continued to be an issue for Hall Ambulance Service as well as increased call
volumes as primary care physician appointments were difficult to obtain in a timely manner
causing more patients to engage the 911 system. As a result of these and other factors Hall
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Ambulance Service struggled with response times. John Surface, Chief Executive Officer, and
Myron Smith, Vice President of Operations, did an outstanding job in 2024 balancing the system
by bringing in resources from outside the county and state to improve responses.

Hall Ambulance response numbers are improving, they continue to contract with local agencies
and out of state resources in an effort to maintain staffing levels until they return to full
staffing. Hall Ambulance is actively working to add staffing by hosting multiple EMT and
Paramedic academy’s each year. They have also offered a large signing bonus in an attempt to
entice EMTs and Paramedics to the area as well as increasing their base pay to all employees in
an attempt to retain and attract staff. Hall Ambulance Service maintains a fleet of 115
ambulances and first response vehicles 24 hours per day and are in the process of increasing
these numbers to help meet the need.
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Ground Ambulance Service Provider
Liberty Ambulance Service
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Ordinance Compliance -
The ambulance provider’s compliance with Kern County Ordinance Code, any notices of
exceptions or instances of non-compliance, and performance in curing deficiencies.

In 2024, Liberty Ambulance service was out of compliance with Kern County Ordinance
8.12.170.E.7: “Failure to meet the zone response time standards for three (3) consecutive
months in the same zone, or four (4) months in any consecutive twelve (12) month period in
the same zone.” In one or both EOA 6 and 7 in the months of January, April, July, August, and
October, Liberty Ambulance Service failed to meet mandatory response times.

Liberty Ambulance Service experienced staffing shortages and increased call volumes in both of
their EOAs.

Contract Compliance -
The ambulance provider’s compliance with County contract, any notices of exceptions or
instances of non-compliance, and performance in curing deficiencies.

In 2024, Liberty Ambulance service was found to be out of compliance with Agreement 873-
2006 and 460-2020 in Section 3.1.4: “Failure of provider to meet the zone response time
standards specified in the performance standards for three consecutive months in the same
zone or four months in any consecutive 12-month period in the same zone.” In one or both
EOA 6 and 7 in the months of January, April, July, August, and October, Liberty Ambulance
Service failed to meet mandatory response.

Liberty Ambulance Service experienced staffing shortages and increased call volumes in their
own EOAs.

Sub-contracts —
The ambulance provider’s sub-contracting or mutual aid.

In 2024, Liberty Ambulance Service did not engage in sub-contracting of staff or vehicles.

Liberty Ambulance Service provided mutual aid outside of their EOAs on 500 occasions to the
following areas:

Bakersfield, Tulare County, Caliente, California City, Cantil, China Lake Acres, China Lake NWC,
Edwards, Hinkley, Lone Pine, Olancha, Springville, Tehachapi and Trona.
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Ambulance Performance Standards Compliance -

The ambulance provider’s compliance with performance standards, including response time
compliance, any notices of exceptions or instances of non-compliance, and performance in
curing deficiencies.

Response time compliance is complex; there are 25 categories of response time compliance
that must be met each month in each EOA. In addition, there are three other categories of
response compliance we measure to ensure that advanced life support (ALS) units are
predominately used in the system for pre-hospital emergency calls. See Annual Ambulance
Response Time Compliance for total call volume, and response time compliance, for calendar
year 2024.

Turned Calls —
A turned call occurs when an ambulance service fails to respond to a call within its EOA and another
agency must respond from outside of the area.

In 2024, Liberty Ambulance Service received no mutual aid assistance from Hall Ambulance
Service.

Data Reporting —
Ambulance provider’s cooperation in the submission of required and/or requested data.

In 2024, Liberty Ambulance Service provided all ePCR data as mandated by statute and all data
requested by the county.

Customer Service Performance —
Ambulance provider’s efforts and acumen at providing customer service, including:

Inquiry and Compliant Tracking Database —
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CUSTOMER SERVICE TRACKING FOR: Year 2025
LIBERTY AMBULANCE SERVICE EOA: 6

Source: : Outcome:

2/2/2024 Hospital Customer Service |Crew indicated backed into a chair accidently. Crew was
reminded to be professional and courteous. No further action
taken.

7/9/2024 Pt. Family Customer Service |Advised family the crew had been spoken to and their intent. Pt.

Family Member only asked that they don't treat people like that in
the future. | advised they had been coached on professionalism.
No further action.

9/20/2024 Pt. Family Clinical Contacted Pt. Family memeber and advised that we discussed
the issue with the crew and they had reasons for their decisions.
Pt. Family Member did not agree but appreciated the follow up.
11/26/2024  |Pt. Family Clinical Crew reminded to maintain a professional demeanor while
attempting to diffuse hostile family members and do their best to
keep everyone informed. Based on the discussion with the
complainant, complainant was unwilling to take any responsibility
for own behavior creating a hostile environment, committed to
acting the same way in the future, and admitted to dangerous
illegal actions while driving (running red lights and following a
code 3 ambulance closely). Further crew education for de-
escalation scheduled.

Customer Survey — If the Program required a customer service survey be conducted, the
results of the survey shall be included.

In 2024, the Program did not request a customer service survey.

Clinical Performance —
Ambulance provider’s compliance with the clinical performance requirements in the
following categories:

Maintains all required clinical equipment in good working order
Liberty Ambulance Service maintains a fleet of 8 ambulances on a 24 hours per
day schedule. They operate within all county policies, procedures and protocols
which includes maintaining all mandatory equipment.

Adherence to clinical protocols
In 2024, there were no issues with Liberty Ambulance Service staff regarding
clinical protocols.

Quality Improvement Process
Liberty Ambulance Service has a robust Quality Improvement (Ql) program and
fully cooperates with the County on all Ql requests.
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Qualifications of clinical personnel (including certifications and continuing education)
All Liberty Ambulance Service staff are state certified and locally accredited and
therefore qualified to provide proper patient care.

Emergency Medical Dispatch (EMD) QA compliance
Liberty Ambulance Service contracts with Hall Ambulance Service to provide
Emergency Medical Dispatch and is therefore in compliance.

Participation in County clinical processes
Liberty Ambulance Service staff attended all mandated clinical training and

update courses held in 2024 and are willing participants in the County’s clinical
process.

Active participation in Program projects, committees, task forces, etc.

Liberty Ambulance Staff participated in all required projects, committees, and
task forces.

CONTINUING EDUCATION -
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CONTINUING EDUCATION FOR: Year 2025
LIBERTY AMBULANCE SERVICE EOA: 6

I
=]
=
=
n

Date: Topic:
4/12/2024 Skills review

6/8/2024 Skills review

11/4/2024 Skills review

121212024 Skills review

8/9/2024 AMA, Telehealth, Waiting Room Criteria

8/7/2024 AMA , Telehealth, Waiting Room Criteria

8/8/2024 AMA, Telehealth, Waiting Room Criteria

1/26/2024 Supraglottic Airway

1/27/2024 Supraglottic Airway

1/28/2024 Supraglottic Airway

1/29/2024 Supraglottic Airway

1/30/2024 Supraglottic Airway

1/31/2024 Supraglottic Airway

2/7/2024 Supraglottic Airway

2/26/2024 Supraglottic Airway

212712024 Supraglottic Airway

5/30/2024 Supraglottic Airway

8/13/2024 Supraglottic Airway

10/2/2024 Supraglottic Airway

1/117/2024 Pediatric Securement

5/30/2024 Pediatric Securement

1/17/2024 High Performance CPR

2/2/2024 High Performance CPR

4/5/2024 High Performance CPR

5/30/2024 High Performance CPR

8/14/2024 High performance CPR

10/2/2024 High Performance CPR
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3/18/2024 KangooFix

Tele911

Ambulance provider’s use of the Tele911 system

In 2024, Liberty Ambulance Service continued actively using Tele911 and have seen a slight
decrease in unnecessary transports as a result. In 2024, Liberty Ambulance Serviced consulted
tele 911 on 483 occasions with only 4 or 0.83% of those resulting in transport to the hospital.
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First Response, Tiered System (Fly Car) -

Ambulance provider’s use of the First Response, Tiered (Fly Car) System.
In 2024, Liberty Ambulance Service did not participate in the Fly Car option of response.

Community Services
Ambulance provider’s community participation.

COMMUNITY SERVICE AND PUBLIC EDUCATION FOR: Year 2025

LIBERTY AMBULANCE SERVICE EOA: 6

Date: Location: Event:

2/17/2024  |Kernville Whiskey Flats

2/18/2024  |Kernville Whiskey Flats

2/24/2024  |3340 Erskine Creek RD, Lake Isabella 93240 Heart Walk

3/15/2024  |1801 Panorama DR Bakersfield, CA 93305 BC Public Safety Training
4/25/2024  |6405 lake Isabella Blvd, Lake Isabella, CA 93240 Job Fest

5/22/2024  |3701 Wings Way Bakersfield, CA 93305

Airport Crash Drill

7/24/2024 6412 Laurel Ave Lake Isabella, CA 93240

Take Back Medication

8/3/2024 6708 Wofford Heights Blvd , Wofford Heights, CA 93285

Backpack Give Away Event

8/23/2024  |Kern Valley High School

Sporting Event

9/18/2024 1801 Panorama Dr Bakesfield, CA 93305

Public Safety Career Expo

9/27/2024  |Kern Valley High School

Sporting Event

10/11/2024 |Kern Valley High School

Sporting Event

11/1/2024  |Kern Valley High School

Sporting Event

11/13/2024 3340 Erskine Rd, Lake Isabella, CA 93240

Career Day

Summary

Staffing issues continued to be at issue at Liberty Ambulance Service as well as increased call
volumes as primary care physician appointments were difficult to obtain in a timely manner

causing more patients engaging the 911 system. As a result of these and other factors Liberty
Ambulance Service struggled with response times. Erin Cocclione, Director of Operations and

Brian Baskin, Operations Manager, did an outstanding job in 2024 balancing the system in the

lake and Ridgecrest area.

Liberty Ambulance response numbers are improving, they are close to being fully staffed and
are operating a fleet of 8 ambulances, 2 Advanced Life Support First Responder units and 1
Critical Care unit 24 hours/day. To retain staff, Liberty offered retention bonuses for both
paramedics and nurses in the amounts of 3 and 5 thousand dollars per year for three 3 years.
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EMCAB Member Update

EMCAB welcomes its newest alternate representing the Kern County
Police Chiefs Association, Alex Ghazalpour, Chief, Arvin Police
Department.

Currently, EMCAB has the following vacancies:

Urban Consumer Member
Rural Consumer Alternate
Kern County Hospital Administrators Alternate
Kern County Ambulance Association Alternate

Qmma{eo{ m%/ea[t&g

1800 Mt. Vernon Ave., Bakersfield, CA. 93306 | 661.321.3000 | www.kernpublichealth.com



12. Maddy Fund Request



f,-"f Pu blic Brynn Carrigan - DIRECTOR
Kristopher Lyon, MD - HEALTH OFFICER

COUNTY / Health

MADDY FUND REQUEST REPORT -
Purchase of Kardia-12 Lead ECG Devices

Background

The ability to rapidly assess and monitor a patient's heart health in emergency situations is
essential for providing timely and accurate treatment. The Kardia-12 ECG Device is a portable,
easy-to-use tool that would allow our EMTs to quickly obtain a 12-lead electrocardiogram (ECG)
of patients in the field, enabling real-time diagnosis and life-saving decisions. This capability will
be invaluable in identifying and responding to cardiac emergencies, such as heart attacks,
arrhythmias, and other critical conditions, ensuring that we can provide the highest level of
care and would mark the first time EMTs would have this capability in Kern County.

The total cost for the purchase of 100 Kardia-12 ECG Devices, is $180,000. This investment will
help us improve patient outcomes, reduce time to treatment, and enhance the overall
efficiency of our EMS system. Furthermore, the devices are compact, user-friendly, and
integrate with our existing systems, making them an ideal solution for our operations.

Kern County EMS is requesting the release of Maddy Funds in the amount of $180,000 for the
purchase of 100 Kardia-12 Lead devices in order to equip our EMTs with these life-saving tools.
The addition of the Kardia-12 ECG Devices will allow us to better serve our community, ensuring
that we are fully prepared to handle cardiac emergencies and provide the best possible care.

Intent of Release of Maddy Funds

As approved by County Counsel, “The intent for releasing the discretionary Maddy funds by the
county is to heighten, increase and improve, from the normal and customary base operations,
the delivery of prehospital care to the people of Kern County. This would include programs,
services, training, equipment and/or learning materials that would have a high likely hood to
improve the Kern County EMS System of care from its normal and customary base operations.
The requested item, service or training must benefit all EMS stakeholders, especially the
community at large, in such a way that it improves the quality and delivery of prehospital care.”

Recommendation

The request for the purchase of 100 Kardia 12 Lead Devices for the purpose of the rapid
identification, treatment, and transport of patients experiencing cardiac emergencies meets the
intended use of the discretionary Maddy funds. It will provide EMS providers the ability to
identify, treat, and transport patients to the most appropriate hospital more rapidly than ever
before in our system. This will benefit the community at large ensuring patients are treated
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and transported to the most appropriate hospital, thus decreasing heart tissue death and
increasing the chances of survival in our county.

Therefore, IT IS RECOMMENDED, your Board approve this request for the release of
discretionary Maddy Funds for the purchase of 100 Kardia 12 Lead devices.
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ALIVECOR

Kardia 12L.

The easiest way

to acquire
a 12-lead ECG.

Making critical data accessible
in more places, more often.

What is Kardia 12L? Kardia 12L is intended for use with patients
It's a highly portable FDA 510(k) cleared 12-lead 18 and up, for use by healthcare professionals,
resting ECG device with simplified lead set or trained personnel in healthcare facilities
technology and a unique single-cable design. and in acute settings.

Advanced Al for cardiology.

Mobile 12-Lead ECG
Quick Reference Guide

Al trained and ™M 750K

validated with
1.75M ECGs from

leading U.S. ECGs ECGs
medical centers!’ for training for validation

00000 00000
/\KARDIA 121

FDA clearance
for ECG Standard diagnostic-
8 bandwidth leads

H *
algorlthm based (4 recorded + 4 derived)

on substantial
equivalence

to 12SL algorithm.
(GE HealthCare)

4 Synthesized leads

(using machine learning)

*Refers to the cardiac determinations provided by the Kardia 12L system



The modern way
to capture
critical heart data.

The 12-lead ECG experience just got easier.
Now you can capture accurate heart data
with a degree of simplicity never before
seen in a 12-lead system.

©

Portable

Kardia 12L is battery-operated.
And weighing in at just 0.3 pounds,
it fits easily in your lab coat pocket.

©

Clinically Efficient

Even healthcare professionals with
infrequent ECG experience can acquire
an accurate ECG in minutes.

©

Easy to Use

With a simple five-electrode setup
and no wires to detangle, Kardia 12L
is intuitive and less error-prone.

To learn more or purchase, visit
alivecor.com/kardial2L

Contact us at: Watch
b2binfo@alivecor.com demo video

1 AliveCor internal data on file.

The provisional automated ECG analysis should not be used for clinical action if it has not
been reviewed by a healthcare professional qualified to independently interpret the ECG signal.
The four synthesized chest leads are not intended for diagnostic use.

/\ L | V E C O R 189 Bernardo Avenue ©2025 AliveCor, Inc. All rights reserved
Mountain View, CA 94043 Registered trademarks of AliveCor, Inc. | MKT-0742.R7
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Meeting Minutes

KERN COUNTY EMERGENCY MEDICAL CARE ADVISORY BOARD (EMCAB)

Kern County Administrative Center
Board of Supervisors Chambers
1115 Truxtun Avenue
Bakersfield CA, 93301

REGULAR MEETING
THURSDAY - February 13th, 2025
4:00 P.M.

Call to Order — Chair Jeff Flores

Roll Call:
Supervisor Flores, Sheriff Youngblood, Deputy Chief Linville, Orchel Krier, Dr. Franklin,
Tyler Whitezell, John Surface, Dr. Lyon

We have a quorum.
SALUTE TO FLAG — Tyler Whitezell

Consent Agenda (CA):

All items listed with a “CA” are considered by program staff to be routine and non-
controversial. The “CA” represents the consent agenda for the Board members of
EMCAB. Consent items will be considered first and may be approved in one motion. If
a member of the audience wishes to comment or ask questions regarding an item or items
on the consent agenda, they may do so prior to a vote being taken on the consent agenda.
A member of EMCAB may remove any item from the consent agenda and it will be
considered in listed sequence with an opportunity for any member of the public to address
EMCAB concerning the item before action is taken.

No board or public comment.

Motion to Approve — Sheriff Youngblood
Second - Dr. Lyon

Motion Passes.

PUBLIC PRESENTATIONS

1) This portion of the meeting is reserved for persons to address the Board on any
matter not on this Agenda but under the jurisdiction of the Board. Board members may
respond briefly to statements made or questions posed. They may ask a question for
clarification, make a referral to staff for factual information or request staff to report back
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to the Board at a later meeting. Also, the Board may take action to direct the staff to place
a matter of business on a future agenda. SPEAKERS ARE LIMITED TO TWO MINUTES.
PLEASE STATE AND SPELL YOUR NAME BEFORE MAKING YOUR PRESENTATION.
No public comment.

BOARD MEMBER ANNOUNCEMENTS OR REPORTS

2) Board Member Announcements or Reports:

On their own initiative, Board members may make an announcement or report on their
own activities. They may ask a question for clarification, make a referral to staff, or take
action to have staff place a matter of business on a future agenda. (Government Code
Section 54954.2[a][2])

No board comment.

EMERGENCY MEDICAL SERVICES PROGRAM REQUESTS

3) Managers’ report — RECEIVE AND FILE

Question from the board regarding HIN1 — EMS Director and Medical Director
response.

Motion to Approve — Dr. Lyon

Second — Chairman Flores

Motion Passes.

4) APOT Task Force Report — RECEIVE AND FILE

Public Health Director Brynn Carrigan asked by EMS director to present.
No board or public comment.

Motion to Approve — Dr. Lyon

Second — Dr. Franklin

Motion Passes.

CA - 5) Quarterly Maddy Fund Report — RECEIVE AND FILE

CA - 6) Legislation Report — RECEIVE AND FILE

CA —7) Quarterly APOT Report — RECEIVE AND FILE

CA — 8) Quarterly Ambulance Response Compliance — RECEIVE AND FILE
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MATTERS FOR EXECUTIVE APPROVAL

CA-9) Review and Approval of November 14, 2024, Minutes — APPROVE
10) Adjournment:

The deadline for submitting public requests for the next EMCAB meeting is Thursday,
April 24, 2025 at 5:00 PM to the EMS Program Manager.

Adjourn to Thursday, May 8, 2025, at 4:00 PM at the Kern County Administrative Center

in the Kern County Board of Supervisors Chambers at 1115 Truxtun Avenue, Bakersfield,
CA 93301 — ADJOURN

AMERICAN’S WITH DISABILITIES ACT

(Government Code Section 54953.2)

The Board of Supervisors Chamber is accessible to persons with disabilities. Disabled
individuals who need special assistance to attend or participate in a meeting of the Kern
County Emergency Medical Care Advisory Board may request assistance at the Kern
County Public Health at 1800 Mount Vernon Avenue, Bakersfield, 93306 or by calling
(661) 321-3000. Every effort will be made to reasonably accommodate individuals with
disabilities by making meeting materials available in alternative formats. Requests for
assistance should be made at least three (3) working days in advance whenever possible.
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