CIVIL SERVICE COMMISSION — COUNTY OF KERN
1115 Truxtun Avenue
Bakersfield, California 93301

Regular Meeting
Monday, April 11, 2022
5:30 p.m.

THIS MEETING WILL BE HELD IN THE BOARD OF SUPERVISORS CHAMBERS

AMERICANS WITH DISABILITIES ACT
(Government Code Section 54953.2)

The Board of Supervisors Chambers is accessible to persons with disabilities. Disabled
individuals who need special assistance to attend or participate in a meeting of the Civil Service
Commission may request assistance at the Human Resources Division — County of Kern or by
calling (661) 868-3962. Every effort will be made to reasonably accommodate individuals with
disabilities by making meeting materials available in alternative formats. Requests for
assistance should be made at least three (3) working days in advance, whenever possible.

All Civil Service Commission agenda item supporting documentation is available for public
review at the County of Kern Human Resources Division, 1115 Truxtun Avenue First Floor,
Bakersfield, CA, 93301 during regular business hours, 8:00 a.m. — 5:00 p.m., Monday through
Friday, following the posting of the agenda. Any supporting documentation that relates to an
agenda item for an open session of any regular meeting that is distributed after the 72-hour
posting period and prior to the meeting will also be available for review. This disclosure does
not pertain to closed session items and/or those that are not otherwise public.

PUBLIC SESSION

1. Public Presentations
This portion of the meeting is reserved for persons desiring to address the Commission on any
matter not on this agenda or wishing to place the item on the next agenda and over which the
Commission has jurisdiction. Please note that no response is required from the Commission or
staff and no action can be taken on non-agenda items; however, the Commission may instruct
staff to place the item on the agenda for a future meeting. Speakers are limited to three minutes.
Please state and spell your name for the record before making your presentation.

*CONSENT AGENDA: All items listed with asterisk (*) are considered routine and non-controversial
by Commission staff. Consent items will be considered first and may be approved by one motion if no
member of the Commission or public comments were submitted for discussion. If discussion is desired,
the item will be removed from the consent agenda and will be considered in listed sequence.

*2. Approval of Minutes
Regular meeting on March 14, 2022; APPROVE

*3. Examination Schedule: The following examinations have been scheduled in accordance with
Civil Service Rules and established procedures; APPROVE

8307) Behavioral Health Planning Analyst
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8310) Sheriff’'s Aide-Shift

8457) Departmental Analyst I/1I

8458) Office Services Technician-Ridgecrest

8459) Office Services Technician-Lake Isabella

8460) Waste Management Technician I/Il

8461) Fiscal Support Supervisor-DP-Planning and Community Development
8462) Billing Office Specialist /1l

8464) Human Resources Specialist I/l1I-Department Promotional-Sheriff
8465) Sheriffs Community Services Technician-Shift

8466) Social Service Worker I-Bilingual-Taft-DHS

8467) Sheriff's Detentions Senior Deputy-Department Promotional
8468) Fire Engineer-Department Promotional

8469) Social Service Worker I/1I-DHS

8470) KCERA Senior Accountant

8471) Medical Assistant-Bilingual

8472) Engineering Manager-DP-Public Works

8473) Engineering Aide I/11/111

8474) Human Services Technician I-Bilingual-Delano

8475) Chief Information Technology Officer

8476) Human Services Technician I-DHS

8477) General Services Manager-DP-CAO

8478) Social Service Worker I-Ridgecrest-DHS

8479) Senior Nutrition Site Coordinator

8480) Area Park Supervisor

8481) Engineering Support Supervisor-DP-Public Works
8482) Senior Emergency Medical Services Coordinator
8483) Assistant Emergency Services Manager

8484) Departmental Aide-Library-Part-Time-Shift-Bakersfield
8485) Supervising Fire Helicopter Pilot-DP

8486) Office Services Technician-Bilingual-Taft

8487) Facilities and Services Manager

8488) Contract Administrator-DP

8489) Fiscal Support Supervisor-DP

8490) Probation Division Director-DP

8491) Airport Chief Operations Officer

8492) Deputy Conservator

8493) Juvenile Corrections Maintenance Worker-Shift

8494) Librarian llI-DP-Shift-Library

8495) Vocational Nurse I/l

8496) Office Services Specialist-Bilingual-Delano

4. New Specification(s): The following job specification(s) have been created and approved by
the Chief Human Resources Officer and are submitted for the Commission’s review in
accordance with Civil Service Rule 204.21. REVIEW, RECEIVE, AND FILE

a) Public Works Maintenance Technician I/Il ltems No. 5020 and 5019
b) Fire Dispatch Assistant, ltem No. 3293
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7.

9.

c) Senior Video Services Producer, Item No. 0990

d) KCERA Network Manager, KCERA Senior Network Manager, KCERA Applications
Manager, and KCERA Senior Applications Manager, Items No. 1068, 1067, 1062, and 1061

e) Deputy Chief Information Technology Officer and Information Technology Services
Manager, Iltems No. 0479 and 0480

. Revised Specification(s): The following job specification(s) have been revised and approved

by the Chief Human Resources Officer and are submitted for the Commission’s review in
accordance with Civil Service Rule 204.21; REVIEW, RECEIVE, AND FILE

e Video Services Producer, Item No. 0996

.BUDGET: Commission Secretary to present Civil Service Commission Recommended Budget;

ADOPT RECOMMENDED BUDGET AND AUTHORIZE THE SECRETARY TO SUBMIT TO
THE HUMAN RESOURCES DIVISION

Civil Service Rule 1800 Update: Counsel to the Civil Service Commission to provide report
on status of Rule 1800 investigations and revisions.

. Commission Secretary Items/Report: Civil Service Secretary to present to the Commission

and to the public, information, announcements, and items pertaining to the Secretary’s
activities.

Human Resources Division Items/Report: Chief Human Resources Officer to present to the
Commission and to the public, information, announcements, and items pertaining to the Human
Resources Division that are pertinent to Commission business.

10.Commission Member Presentations or Announcements: On their own initiative, Commission

members may make a brief announcement or a brief report on their own activities (Government
Code § 54954.2 (a)).

Adjourn to Closed Session: The Commission will adjourn to closed session to consider the
appointment, employment, evaluation of performance, discipline, or dismissal of public employees or
to hear complaints or charges brought against employees by another person or employee. If an
employee chooses to have his or her matter heard in public session, it will be heard at this time, prior
to adjournment to closed session.

CLOSED SESSION (Government Code 8 54957)

11.

PERFORMANCE EVALUATION - Consideration of the evaluation of performance of the Civil
Service Commission Secretary (Govt Code § 54957(b)(1))

12. Reconvene from Closed Session; Adjourn to Regular Meeting to be held on Monday,

May 9, 2022, at 5:30 p.m.



AGENDA ITEM NO__2-
SUMMARY OF PROCEEDINGS

CIVIL SERVICE COMMISSION — COUNTY OF KERN
1115 Truxtun Avenue
Bakersfield, California 93301

Regular Meeting
Monday, March 14, 2022
5:30 p.m.

PRESENT: Commissioners Agbalog, Oliver, Price, and Rose
ABSENT: Commissioner Holt
OTHERS: Tracey Eldridge, Maria Murbach, Keri Pharris, Brian Van Wyk, and others.

NOTE: Ag, Ho, Ol, Pri, and Ro are abbreviations for Commissioners Agbalog, Holt, Oliver, Price, and
Rose. For example, Ho/Pri denotes Commissioner Holt made the motion and Commissioner Price
seconded the motion. The abbreviations “ab” means absent and “abd” abstained.

COMMISSIONER ACTION IS SHOWN IN CAPS AFTER EACH ITEM

Vice President Oliver announced that Commissioner Agbalog was on his way, would be joining the
meeting shortly, and called the meeting to order at 5:31 p.m.

Commissioner Agbalog arrived and joined the meeting at 5:38 p.m.
PUBLIC SESSION

1. Public Presentations
None

*CONSENT AGENDA
*2. Approval of Minutes
Regular Meeting on February 14, 2022; NO PUBLIC COMMENT; APPROVED; Ro/Pri — 3

ayes/2 ab (Ag/Ho)

*3. Examination Schedule: The following examinations have been scheduled in accordance with
Civil Service Rules and established procedures; NO PUBLIC COMMENT; APPROVED; Ro/Pri
— 3 ayes/2 ab (Ag/Ho)

8417) Departmental Public Information Officer-Sheriff

8418) Accountant I/l

8419) Behavioral Health Unit Supervisor I/ll

8420) Social Service Supervisor I-Department Promotional-DHS

8421) Automotive Mechanic I/Il

8422) Human Resources Analyst

8423) Senior Nutrition Program Coordinator-DP-Aging (Duplicate of Exam 8407)

8407) Senior Nutrition Program Coordinator-Department Promotional-Aging & Adult Services
8424) Buyer Il/III

8425) Light Vehicle Driver-Shift

8426) Assessment Technician



Civil Service Commission
Minutes: 3/14/2022

Page: 2

8427) Appraiser |

8428) Assistant Program Director-DP-Aging & Adult Services
8429) Human Resources Technician-Confidential

8430) Chief Strategic Initiatives Officer-Department Promotional
8431) Chief Intergovernmental and Legislative Affairs Officer-Department Promotional
8432) Assistant Public Defender-Department Promotional
8433) Contract Administration Assistant

8434) Facilities and Services Specialist

8435) Behavioral Health Workforce Development Coordinator
8436) Building Inspector

8437) Senior Office Services Specialist

8438) Behavioral Health Recovery Specialist I/11

8439) Officer Services Technician-DP-Public Health

8440) Social Service Worker-Aging and Adult Services

8441) Departmental Aide-Buttonwillow

8442) Planning Division Chief-DP-Planning and Community Development
8443) Office Service Coordinator-DP-Public Works

8444) Senior Systems Analyst-DP-ITS

8445) Public Works Maintenance Supervisor-DP

8446) Communicable Disease Investigator

8447) Fire Battalion Chief-DP

8448) Assistant Probation Division Director-DP

8449) Sheriff's Detentions Sergeant-Department Promotional
8450) Sheriffs Commander-Department Promotional

8451) Marketing and Promotions Associate

8452) Sheriff's Detentions Lieutenant-Department Promotional
8453) Vocational Nurse I/1l-Bilingual

8454) Supervising Engineer

8455) Technical Support Engineer

8456) Legal Secretary

. New Specification(s): The following job specification(s) have been created and approved by

the Chief Human Resources Officer and are submitted for the Commission’s review in
accordance with Civil Service Rule 204.21. REVIEWED, RECEIVED, AND FILED.

a) Sheriff's Community Services Technician, Item No. 4522 Ro/Pri — 3 ayes/2 ab (Ag/Ho)

Tracey Eldridge, Assistant Chief Human Resources Officer, provided a summary. No public
comment.

Commissioner Price asked if it was a non-sworn position. Ms. Eldridge stated that was
correct. Commissioner Price asked if a background check would be conducted for this
position. Brenda Villanueva, Principal Human Resource Analyst, confirmed that the position
would require a background check. She explained that the reason the specifications did not
state one would be conducted was because that was the standard language for all of the
specifications. However, that information would be included once the job bulletin was
posted.
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b) KCERA Chief Member Services Officer, KCERA Member Services Manager, and KCERA
Administrative Services Officer, Items No. 0011, 0013, and 0012 Ro/Pri — 4 ayes/1 ab (Ho)

Ms. Eldridge provided a summary. No public comment.

5. Revised Specification(s): The following job specification(s) have been revised and approved

by the Chief Human Resources Officer and are submitted for the Commission’s review in
accordance with Civil Service Rule 204.21; REVIEWED, RECEIVED, AND FILED;

a) Chief Strategic Initiatives Officer, ltem No. 0487; Ro/Ag — 4 ayes/1 ab (Ho)
Ms. Eldridge provided a summary. No public comment.

b) Human Resources Specialist — Confidential and Senior Human Resources Specialist —
Confidential, Items No. 3064 and 3063; Ro/Ag — 4 ayes/1 ab (Ho)
Ms. Eldridge provided a summary. No public comment.
Commissioner Rose asked if the out of state license requirement was an issue before this
revision. Miss Eldridge explained that previously, the specification required a valid California
driver's license. The revisions have changed the requirement, specific to the state of
California, and now only reflect that a valid driver’s license is required.

c) Fire Helicopter Pilot, ltem No. 4476; Pri/Ro — 4 ayes/1 ab (Ho)
Ms. Eldridge provided a summary. No public comment.

d) Supervising Fire Helicopter Pilot, ltem No. 4478; Pri/Ag — 4 ayes/1 ab (Ho)
Ms. Eldridge provided a summary. No public comment

e) Senior Emergency Medical Services Coordinator, ltem No. 2003; Ro/Pri — 4 ayes.1 ab (Ho)
Ms. Eldridge provided a summary. No public comment.

Commissioner Rose asked if there was anyone currently holding this position.
Zachary Wells, Deputy Fire Chief — Fire Department, explained that the department currently
did not have a Senior EMS Coordinator. However, they did have a newly formed EMS Division
which recognizes the demand of EMS on the fire service, and this would add that one position.

Brynn Carrigan, Director — Public Health Department, stated that there two authorized Senior
EMS Coordinators in their department and both positions were currently filled.

Vice President Oliver asked where this position would be located.

Chief Wells explained that this position would be assigned at their fire headquarters in
conjunction with other members in the EMS Division. They would be seeking their assistance
with continued education, doing quality assurance, quality improvement, spot checking
reports, and making sure in providing the highest level of care.

f) Airports Chief Operations Officer, Item No. 0469; Ro/Pri — 4 ayes/1 ab (Ho)
Miss Eldridge provided a summary. No public comment.
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Vice President Oliver pointed out that it looked like there was a typographical error for the
years of experience requirement. Miss Eldridge stated they would get that corrected.

g) Director of Public Health Nursing, Item No. 1970; Ag/Ro — 4 ayes.1 ab (Ho)
Ms. Eldridge provided a summary. No public comment.

6. Civil Service Rule 1800 Update:

Brian Van Wyk, Deputy County Counsel, reported two active investigations, both were current
and within their timelines.

Commissioner Price asked for a status update on the CS Rule 1800 revisions which were drafted
approximately two years ago. Mr. Van Wyk explained that his understanding was that it was
with HR at this point, to schedule a meet and confer with the union representatives. Ms. Eldridge
stated she did not know the status but would find out and report at the next meeting.

. Commission Secretary Monthly Report:

Maria Murbach, Commission Secretary, provided a summary on her and President Hoilt’s visit to
the KERN County Employees’ Retirement Association (KCERA). The office tour was provided
by KCERA’s CEO, Mr. Dominic Brown. Although KCERA is not a County Department, their staff
are Kern County employees.

KCERA administers service retirements, disability retirements and survivorship benefits on
behalf of active, deferred, and retired members and their beneficiaries. The office visit was very
informative, and Mrs. Murbach thanked Mr. Brown and KCERA's staff for their hospitality.

. Human Resources Division Items/Report:

Ms. Eldridge announced the addition of two employees to the HR team, Tiffany Nacke and Karla
Meza. She reported that Nesrine Annan joined the HR team in a permanent position after
serving in an extra-help position.

The Commission welcomed them to the HR team.

. Commission Member Presentations or Ahnnouncements:

None

Adjourn to Closed Session: at 6:01 p.m., the Commission adjourned to closed session to consider
the appointment, employment, evaluation of performance, discipline, or dismissal of employees or
to hear complaints or charges brought against employees by another person or employee.

CLOSED SESSION (Government Code § 54957)

10. PERFORMANCE EVALUATION - Consideration of the evaluation of performance of the Civil

Service Commission Secretary (Govt Code § 54957(b)(1)); NO REPORTABLE ACTION.

11. Vice President Oliver adjourned the meeting at 6:32 p.m. to the next Regular Meeting to be

held on Monday, April 11, 2022, at 5:30 p.m.
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Test Schedule March/April 2022
. ] Recruiter "
Exam # Recruitment Title Open Date Close Date Assigned Action
8307 |Behavioral Health Planning Analyst 3/11/2022 Continuous BMB Unsuspend/suspend
8310 |[Sheriff's Aide-Shift Continuous 3/17/2022 MV Suspended
8457 |Departmental Analyst I/I} 3/7/2022 3/18/2022 MES Open
8458 |Office Services Technician - Ridgecrest 3/7/2022 3/18/2022 KB Open
8459 |Office Services Technician - Lake Isabella 3/7/2022 3/18/2022 KB Open
8460 |Waste Management Technician I/Il 3/4/2022 3/18/2022 KAS Open
8461 |Fiscal Support Supervisor - DP - Planning and Community Development 3/7/2022 3/9/2022 KAS DP
8462 |Billing Office Specialist I/ll 03/0702022 3/28/2022 KAS Open
| 8463 |Sheriff's Community Services Technician - Shift (New recruitment open under 8465) - - - -
8464 |Human Resources Specialist I/ll-Department Promotional-Sheriff 3/9/2022 3/15/2022 MGV DP
8465 [Sheriff's Community Services Technician - Shift 3/9/2022 Close Date MGV Open
8466 |Social Service Worker I-Bilingual-Taft-DHS 3/14/2022 3/25/2022 DMR Open
8467 |Sheriff's Detentions Senior Deputy-Department Promotional 3/156/2022 3/29/2022 MGV DP
8468 |Fire Engineer - Department Promotional 3/14/2022 3/18/2022 MES DP
8469 |Social Service Worker I/1I-DHS a 3/15/2022 3/28/2022 DMR o Open
8470 |KCERA Senior Accountant 3/14/2022 Continuous MJG Open
8471 |Medical Assistant - Bilingual - - 3/16/2022 Continuous KAS Open
8471 [Medical Assistant - Bilingual 3/16/2022 3/29/2022 KAS Close
8472 |Engineering Manager - DP - Public Works 3/16/2022 3/22/2022 KAS DP
8473 |Engineering Aide I/11/11l 3/16/2022 3/22/2022 KAS Open
8474 |Human Services Technician |-Bilingual-Delano-DHS 3/17/2022 Continuous DMR Open
8475 |Chief Information Technology Officer 3/21/2022 4/22/2022 MJG Open
8476 |Human Services Technician |-DHS 3/21/2022 4/1/2022 DMR Open
8477 |General Services Manager - DP - CAO 3/21/2022 3/25/2022 MJG DP
8478 |Social Service Worker I-Ridgecrest-DHS 3/21/2022 4/1/2022 DMR Open
8479 |Senior Nutrition Site Coordinator 3/21/2022 4/4/2022 MJG Open
8480 |Area Park Supervisor 3/21/2022 4/4/2022 MJG Open
8481 |Engineering Support Supervisor - DP - Public Works 3/28/2022 4/1/2022 KAS DP
8482 |[Senior Emergency Medical Services Coordinator 3/23/2022 Continuous MES Open
8483 |Assistant Emergency Services Manager 3/28/2022 Continuous MES Open
8484 |Departmental Aide-Library-Part-Time-Shift-Bakersfield 3/24/2022 3/30/2022 KB Open
8485 |Supervising Fire Helicopter Pilot - DP 3/28/2022 4/1/2022 MES DP
8486 |Office Services Technician-Bilingual-Taft 3/28/2022 Continuous DMR Open
8487 |Facilities and Services Manager 3/28/2022 4/1/2022 BMB Open
8488 |Contract Administrator - DP 3/30/2022 4/6/2022 KAS DP
8489 |Fiscal Support Supervisor - DP 3/30/2022 4/6/2022 KAS | DP
8490 |Probation Division Director-DP 4/4/2022 4/8/2022 MES DP
8491 |Airport Chief Operations Officer 3/31/2022 Continuous MJG Open
| 8492 |Deputy Conservator 4/4/2022 4/18/2022 MJG Open
8493 |Juvenile Corrections Maintenance Worker - Shift 4/4/2022 4/15/2022 MES Open
8494 |Librarian lil-DP-Shift-Library 4/4/2022 4/8/2022 KB DP
8495 |Vocational Nurse I/l o 4/4/2022 Continuous KAS Open
8496 |Office Services Specialist-Bilingual-Delano 4/5/2022 4/18/2022 DMR Open
Green Exam #: Change to existing exam #
Grey line: History
White line: Most up to date information for exam & . Dates that ALL exams were closed:
Blue "Continuous” and Red "?": informational purposes 7/25/2019

Yellow "Hold": on hold 3/16/2020
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Devin Brown
CHIEF HUMAN RESOURCES OFFICER

IKERN  HUMAN RESOURCES
COUNTY

April 11, 2022

Civil Service Commission

Kern County Administrative Center
1115 Truxtun Avenue

Bakersfield, CA 93301

PROPOSED NEW JOB SPECIFICATION TITLED PUBLIC WORKS
MAINTENANCE TECHNICIAN I/I1

The Public Works Department requests approval of the attached new job specification titled Public Works
Maintenance Technician I/II. This is a new flexible classification series.

On December 14, 2020, the Public Works Department developed new classifications of Public Works
Maintenance Worker I/IV/III and Public Works Maintenance Supervisor. The classifications combined
classifications of roads, maintenance and waste operations into these classifications at the entry and
supervisory level. Along with the previously combined classifications of roads, maintenance and waste
operations, the proposed new job specification will combine the tasks of the Waste Management
Technician I/II flexible classifications into these classification series performing skilled technical field
work related to environmental monitoring and system operation.

Therefore, IT IS RECOMMEND that your Commission REVIEW, RECEIVE, AND FILE the proposed
new job specifications titled Public Works Maintenance Technician I/I1.

Sincerely,

Devin Bro
Chicf Human Resources Officer

Attachment

cc: Craig Pope, Director of Public Works

1115 Truxtun Avenue, 1st Floor, Bakersfield, CA 93301 | 661.868.3480 | HR@kerncounty.com



Public Works Maintenance Technician I/11
Bargaining Unit: 2
Salary Range: 57.4/59.4 ($4,002-$4,782/mo./$4,422-$5,284/mo.)

Definition:

Under direction, to perform skilled technical field work related to the environmental monitoring
and system operation, hazardous materials response, processing or facility operation, landfill,
diversion and/or transfer station operations and maintenance, CUPA (Certified Unified Program
Agency) facility inspections, basic investigations and permitting; and to do related work as
required.

The Public Works Maintenance Technician flexible classification series is distinguished from the
Public Works Maintenance Worker in that it is responsible for performing skilled technical
activities, operating equipment and instruments requiring higher levels of training, working more
independently or providing oversight in support of waste operations and hazardous materials
management. The Public Works Maintenance Technicians may provide facility or community
event oversight and coordination of muitiple field staff. Advancement to level II is considered on
a merit basis and is subject to recommendation of the Department Head.

Public Works Maintenance Technician I: This is the entry level of the Public Works
Maintenance Technician classification series. The Public Works Maintenance Technician I is
distinguished form the Public Works Maintenance Technician II in that incumbents perform a
limited range of duties and possess more modest skill level.

Public Works Maintenance Technician II: This is the journey level of the Public Works
Maintenance Technician II classification series. The Public Works Maintenance Technician II is
distinguished from the Public Works Maintenance Technician I in that incumbents perform a full
range of duties, possess the highest skill level or are responsible to independently complete their
assignments.

Essential Functions:

e Performs and directs daily activities for the following facilities and/or programs: solid
waste transfer stations, landfills, diversion areas, diversion programs, hazardous waste
collection and processing at Special Waste Facilities and One-Day collection events.

e Operates, maintains, troubleshoots and coordinates repair of a wide variety of electrical,
mechanical and heavy equipment, hand tools and power tools; maintains inventories of
supplies and parts.

e Reviews, comprehends and implements applicable laws, codes, rules and regulations
related to the execution of this position.

e Performs duties in all weather conditions and works with exposure to unpleasant and
potentially hazardous conditions.

e Calibrates, operates and maintains a wide variety of analytical instruments.
Collects a wide variety of environmental monitoring samples and implements strict
protocols and procedures to ensure regulatory compliance and sample integrity.
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e Process hazardous materials (including hazardous wastes) which includes testing,
categorization, bulking and lab packing, and preparing hazardous waste shipping
documents.

e Performs hazardous waste load checking, sorting and exclusion activities at landfills and/or
transfer stations.

e Operates and maintains landfill gas extraction systems, leachate recovery systems, and/or
water supply systems.

e Operates a variety of equipment such as commercial trucks, small tire cutters, vacuum
pumps, overhead cranes, forklifts, stationary compactors, vehicles off road, and others, as
necessary.

e Interprets operating manuals, schematics and topographic maps.

o Interprets laws, regulations, and guidance documents for compliance with or
implementation of regulatory programs.

e Coordinates and assists contractors with installing and/or modifying monitoring and other

scientific equipment.

Provides training and makes recommendation on changes to procedures.

Develops and maintains required logs, files and records.

Develops standard operating procedures manuals including health and safety rules.

Inspects facilities, reviews compliance documents, and meets with the public as needed.

Writes reports of inspections, investigations, or incidents, documents activities on

Departmental format and platform.

Other Functions:

o Performs other duties as required. Incumbents must have the ability to perform the
essential functions.

e Positions in all departments may be expected to perform all of the functions listed above.
Additional functions may be performed, depending on the department, as listed below.

Emplovment Standards:

Minimum Qualifications:

e Sixty (60) semester, or ninety (90) quarter units of college course work from an accredited
college or university to include at least nine (9) semester or fifteen (15) quarter units in
math or science; OR High School Diploma, G.E.D., or equivalent and two (2) years of
experience equivalent to a Public Works Maintenance Worker III in the Kern County
classification system; OR an equivalent combination of education and experience
sufficient to obtain the knowledge and skill to successfully perform the essential duties of
the job.

Some positions may require:

e Possession of a valid Class A or B California Driver’s License.

New Job Specification
April 11,2022
Item No. 5020/5019
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e Incumbents must successfully complete a 40-hour Hazwoper training program within six
(6) months of hire or be terminated.

Knowledge of: basic algebra and geometry; common scales, weights and measurements.

Ability to: maintain soil, groundwater and gas sample collection procedures, follow chain-of-
custody protocol; operate a wide variety of electronic instruments and mechanical equipment; use
operating equipment such as commercial trucks, small tire cutters, vacuum pumps, overhead
cranes, forklifts, skid loaders, stationary compactors; use computers and related software
applications; and communicate both orally and in writing sufficient to exchange or convey
information and to receive work direction.

A background check may be conducted for this classification.

Possession of a valid California Motor Vehicle License

All Kern County employees are designated "Disaster Service Workers" through state and local
laws (CA Government Code Sec. 3100-3109 and Ordinance Code Title 2-Administration, Ch. 2.66
Emergency Services). As Disaster Service Workers, all County employees are expected to remain
at work, or to report for work as soon as practicable, following a significant emergency or disaster.

New Job Specification
April 11,2022
[tem No. 5020/5019
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DATE

DEPARTMENT HEAD

s/:;o[sza\

UMAN-RESOURCES OFFICER DATE '
Item # 5020
EEO Code — Job Category
A = Official & Administrative =~ B = Professional
C = Technician D = Protective Services
E = Para Professional F = Office & Clerical C
G = Skilled Craft H = Services & Maintenance
O = Other
Basis of Pay (Bi-Weekly/Hourly) Bi-Weekly
Approved Salary Range
Rate of Compensation Code
0 = No Provisional 1 =Range & Step 574
2 = Flat Unit Rate 3 = Flat Hourly
4 = Flat Bi-Weekly
Salary Ordinance Code
0 = Elected Officials 1
1 = Bi-Weekly Salary
Job Level Code
1 = Entry 2 = Intermediate 1
3 = Supervisor 4 = Executive
Bargaining Unit 2
HR Analyst B Villanueva
Reviewed By T Eldridge
CAO Analyst K Ayala
Chief HR Officer D Brown
FLSA Yes
Civil Service (Yes/No) Yes
General

Retirement = General/Safety

Creation Date

April 11,2022
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DEPARTMENT HEAD-/ DATE

CHIEF HUMAN RESOURCES OFFICER DATE

Item # 5019

EEO Code — Job Category

A = Official & Administrative =~ B = Professional

C = Technician D = Protective Services

E = Para Professional F = Office & Clerical C

G = Skilled Craft H = Services & Maintenance

O = Other

Basis of Pay (Bi-Weekly/Hourly) Bi-Weekly

Approved Salary Range

Rate of Compensation Code

0 =No Provisional 1= Range & Step 59.4

2 =Flat Unit Rate 3 = Flat Hourly

4 = Flat Bi-Weekly

Salary Ordinance Code

0 = Elected Officials 1

1 = Bi-Weekly Salary

Job Level Code

1 = Entry 2 = Intermediate 1

3 = Supervisor 4 = Executive

Bargaining Unit 2

HR Analyst B Villanueva

Reviewed By T Eldridge

CAO Analyst K Ayala

Chief HR Officer D Brown

FLSA Yes

Civil Service (Yes/No) Yes
General

Retirement = General/Safety

Creation Date

April 11, 2022




AGENDA ITEM NO._H

Devin Brown
CHIEF HUMAN RESOURCES OFFICER

KERN HUMAN RESOURCES
COUNTY

April 11, 2022

Civil Service Commission
Kern County Administrative Center

1115 Truxtun Avenue
Bakersfield, CA 93301

PROPOSED NEW JOB SPECIFICATION TITLED
FIRE DISPATCH ASSISTANT

The Kern County Fire Department (KCFD) requests approval of the attached new job specification titled
Fire Dispatch Assistant. This is the entry level classification of the Fire Dispatcher flexible classification
series.

The KCFD requested the development of this classification to assist with the rapidly increasing call
volume received by the Emergency Communications Center. The position will allow the KCFD to meet
mandated performance metrics related to “Call Answer Time.” The metric measures how quickly the
department responds to public calls for assistance. The department strives to answer 9-1-1 emergency
calls within the stated time frame to protect and serve the community.

This new classification will be represented by Service Employees' International Union, Local 521 (SEIU).
SEIU agrees with the new classification as proposed.

Therefore, IT IS RECOMMEND that your Commission REVIEW, RECEIVE, AND FILE the proposed
new job specification titled Fire Dispatch Assistant.

Sincerely,
evin Brown
Chief Human Resources Officer

Attachment

cc: Aaron Duncan, Fire Chief

1115 Truxtun Avenue, 1st Floor, Bakersfield, CA 93301 | 661.868.3480 | HR@kerncounty.com



Fire Dispatch Assistant
Bargaining Unit: 3
Salary Range: 54.8 ($3,515-$4,201/mo.)

Definition:

Under immediate supervision, operates telephone and 9-1-1 equipment; receives, evaluates, and
processes telephone calls for public safety information, fire emergency and medical services;
operates a computer aided dispatch system to enter calls and transmit emergency requests.

This is the entry level class in the Fire Dispatcher flexible classification series. Incumbents
receive training in operation of computerized communication equipment and policies and
procedures governing emergency dispatching. Incumbents work in a learning capacity and are
responsible for receiving and performing follow-up procedures related to telephone calls
requesting fire and medical assistance. Increased responsibility and an introduction to the Fire
Dispatcher position shall take place as experience is gained. Promotion to Fire Dispatcher is
considered on a merit basis subject to Department Head's recommendation.

Incumbents serve a 12-month probationary period during which they are required to complete
Emergency Medical Dispatch and Emergency Fire Dispatch (EMD/EFD) Certifications.
Promotion to Fire Dispatcher is considered on a merit basis subject to recommendation of the
employee’s department head and approval of the Department of Human Resources.

Incumbents in this classification will be required to work shifts, including nights, weekends, and
holidays.

Essential Functions:

e Operates telephone and 9-1-1 communication equipment and computer-aided dispatch
system to process and document telephone calls from the general public and public
agencies requesting services

e Evaluates calls for level of service response; transmits emergency calls for service to a
Fire Dispatcher for dispatch

e Directs and coordinates communication between appropriate agencies, local government
field units and individuals engaged in non-emergency situations

e Assists in making inquiries into and receives messages from County, State, and Federal
computer data banks through the operation of computer terminals

e Instructs the public on proper medical techniques and fire scene safety procedures under

emergency situations

Keeps Fire Dispatcher advised of changing situations and scene safety

Assists Fire Dispatcher with resource ordering using the IROC system

Logs departmental activity

Prepares memos and reports

Keeps necessary records

Performs related work as required.
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Fire Dispatcher Assistant Page 2

Employment Standards:

Minimum Qualifications:

e High School Diploma, G.E.D. or equivalent or any combination of experience, education
and/or training, which demonstrates possession of requisite knowledge, skills and
abilities listed above.

e Minimum typing proficiency of 35 net words per minute.

Knowledge of: basic principles and techniques of communications equipment and computer
terminal operations; good customer service and/or public relations practices; proper telephone
and radio technique and etiquette; basic geography of Kern County; basic computer systems,
related technology and software.

Ability to: communicate effectively over the telephone and radio; obtain information, determine
priorities, and exercise good judgement in stressful situations; input data and utilize a computer
aided dispatch system; spell correctly and write legibly; comprehend written and oral
instructions; keep records, and work effectively with persons of varying socio-economic
backgrounds in emergency and non-emergency situations and in challenging.

A background check may be conducted for this classification.

All Kern County employees are designated “Disaster Service Workers” through state and local
laws (CA Government Code Sec. 3100-3109 and Ordinance Code Title 2-Administration, Ch.
2.66 Emergency Services.) As Disaster Service Workers, all County employees are expected to
remain at work, or to report for work as soon as practicable following a significant emergency or
disaster.
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EEO Code — Job Category
A = Official & Administrative
C = Technician

B = Professional
D = Protective Services

E = Para Professional F = Office & Clerical C

G = Skilled Craft H = Services & Maintenance

O = Other

Basis of Pay (Bi-Weekly/Hourly) Bi-Weekly

Approved Salary Range

Rate of Compensation Code

0 =No Provisional 1= Range & Step 54.8

2 =Flat Unit Rate 3 = Flat Hourly

4 = Flat Bi-Weekly

Salary Ordinance Code

0 = Elected Officials 1

1 = Bi-Weekly Salary

Job Level Code

1 = Entry 2 = Intermediate 1

3 = Supervisor 4 = Executive

Bargaining Unit 3

HR Analyst B Villanueva

Reviewed By T Eldridge

CAO Analyst K Ayala

Chief HR Officer D Brown

FLSA Yes

Civil Service (Yes/No) Yes
General

Retirement = General/Safety

Creation Date

April 11, 2022
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KERN  HUMAN RESOURCES Devin Brown

COUNTY CHIEF HUMAN RESOURCES OFFICER

April 11,2022

Civil Service Commission

Kern County Administrative Center
1115 Truxtun Avenue

Bakersfield, CA 93301

PROPOSED NEW JOB SPECIFICATION TITLED
SENIOR VIDEO SERVICES PRODUCER

The County Administrative Office (CAO) requests approval of the attached new job specification titled
Senior Video Services Producer and the creation of a flexible classification series for Video Services
Producer and Senior Video Services Producer. This is the journey level classification of the flexible
classification series.

The CAO’s Countywide Communications Division requested the development of this classification to
increase the ability to recruit and retain top talent to ensure the highest level of video production expertise
for Kern County TV and to build career development opportunities for incumbents. By adding the second
level, management will be able to recruit at both the entry and journey levels, depending on their
operational needs and to retain incumbents in these technical and important positions.

This new classification will be represented by Service Employees' International Union, Local 521 (SEIU).
SEIU agrees with the new classification as proposed.

Therefore, IT IS RECOMMEND that your Commission REVIEW, RECEIVE, AND FILE the proposed
new job specification titled Senior Video Services Producer.

Sincerely,

Devin Brown
Chief Human Resources Officer

Attachment

cc: Alexandra Soper, Chief Communications Officer

1115 Truxtun Avenue, st Floor, Bakersfield, CA 93301 | 661.868.3480 | HR@kerncounty.com



Senior Video Services Producer
Bargaining Unit: 3
Salary Range: 61.5

Definition

The Senior Video Services Producer works at the direction of the Chief Communications Officer
to coordinate the County’s video and governmental cable television programming production
efforts to maintain the County’s image as a community of excellence and to encourage community
participation in local government. Incumbents maintain a strong and progressive customer service
orientation; plan, develop, and produce broadcast quality video and graphical programming;
operates video audio and related television broadcast equipment; and directs the transmission of
live and taped programming.

The Senior Video Services Producer is the advanced level in the Video Services Producer flexible
classification series. Incumbents are responsible for performing lead level duties to accomplish the
video production objections of the Division of Countywide Communications. The Senior Video
Services Producer works independently and exercises good judgment in the performance of tasks
and may be required to assist with training staff involved in video production activities.

Essential Functions

e Coordinates with the Chief Communications Officer and Broadcast Engineer to create
compelling content for broadcast quality distribution within the county and for the public.

e Plans, develops, and directs programs for taped and live television broadcast; and prepares
and coordinates the schedule of programming.

e Designs and creates graphical and artistic materials for broadcast and the County’s video
library.

e Responsible for maintaining B roll content for use in diverse programming and broadcast
projects.

e Assists county departments and other clients in all aspects of creating original broadcast
quality programming.

e Oversees and leads the work of staff; and assists with training of staff as necessary.

e Tracks client costs and assists with monthly billing for services.

e Operates and programs broadcast television, audio, and video teleconferencing equipment;
station automation equipment, computers, and character generators; video tape duplicating
equipment; and local and remote automation broadcast playback systems.

o Edits video tapes, prepares master tapes for transmission and duplication.

Verifies transmission status and reviews transmission logs.

e Monitors various electronic meters, displays and indicators to assure proper operation of
equipment; performs basic maintenance and makes necessary adjustments as required; and
notifies management of equipment malfunction, damaged tapes, and any programming that
is not within station standards or policies.

e Operates various County vehicles, including trucks and vans, to transport, set up and adjust

New Job Specification
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Senior Video Services Producer Page 2

video teleconferencing equipment throughout the county.
e Performs other job-related duties as required.

Employment Standards

e Bachelor's degree from an accredited college or university with a degree in radio, TV, film
production, communication, or journalism or other related field AND four (4) year's paid
experience in broadcast television operations or a commercial / educational video
production facility in an operations capacity. Additional years of paid experience in the
field of broadcasting, commercial or educational video may be substituted for the
educational requirement on a year per year basis.

Possession of a valid California Driver’s License is required upon appointment.
A background check may be conducted for this classification.

Knowledge of: Advanced television broadcast and production methods and procedures; broadcast
audio/video and video teleconferencing equipment; complex editing techniques; computers and
related software; nomenclature; advanced lighting and set design; safety practices related to daily
operation of a television broadcast facility; transportation, set up and operation of field broadcast
and video teleconferencing equipment; industry standards for contemporary production activities.

Ability to: Coordinate, lead and direct original broadcast quality programming; set up and operate
television broadcast, production and video teleconferencing equipment in live and taped telecasts;
operate broadcast equipment in a master control setting; oversee and direct the work of staff; train
staff; work well under pressure; be creative; use initiative and independent judgment; develop and
maintain cooperative working relationships; operate a computer and related software; and work
varied hours including evenings and weekends.

All Kern County employees are designated "Disaster Service Workers" through state and local
laws (CA Government Code Sec. 3100-3109 and Ordinance Code Title 2-Administration, Ch. 2.66
Emergency Services). As Disaster Service Workers, all County employees are expected to remain
at work, or to report for work as soon as practicable, following a significant emergency or disaster.
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EEO Code — Job Category C

A = Official & Administrative B = Professional

C = Technician D = Protective Services

E = Para Professional F = Office & Clerical

G = Skilled Craft H = Services & Maintenance

O = Other

Basis of Pay (Bi-Weekly/Hourly) Bi-weekly
Approved Salary Range 61.5

Rate of Compensation Code 1

0 =No Provisional 1= Range & Step

2 =Flat Unit Rate 3 = Flat Hourly

4 = Flat Bi-Weekly

Salary Ordinance Code 1

0 = Elected Officials
1 = Bi-Weekly Salary

Job Level Code 2
1 = Entry 2 = Intermediate

3 = Supervisor 4 = Executive

Bargaining Unit 3

HR Analyst Keri Pharris
Reviewed By Tracey Eldridge
CAO Analyst Elsa Martinez
Chief HR Officer Devin Brown
FLSA Non-Exempt
Civil Service (Yes/No) Yes
Retirement = General/Safety General

Creation Date

April 11, 2022

New Job Specification
April 11,2022
Item No. 0990
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Devin Brown
CHIEF HUMAN RESOURCES OFFICER

KERN / HUMAN RESOURCES
COUNTY

April 11,2022

Civil Service Commission

Kern County Administrative Center
1115 Truxtun Avenue

Bakersfield, CA 93301

PROPOSED NEW JOB SPECIFICATIONS TITLED KCERA NETWORK MANAGER, KCERA
SENIOR NETWORK MANAGER, KCERA APPLICATIONS MANAGER, AND
KCERA SENIOR APPLICATIONS MANAGER

The Kern County Employees’ Retirement Association requests approval of new specifications titled KCERA
Network Manager, KCERA Senior Network Manager, KCERA Applications Manager and KCERA Senior
Application Manager.

The newly created specifications will assist KCERA in being competitive in the talent marketplace, retaining staff,
and implementing succession planning. The proposed classifications identify tasks that are specific and necessary
to the performance of member services and administrative functions in a pension administration environment.

The KCERA Network Manager is responsible for managing the activities related to the planning, acquisition,
implementation, maintenance, operation and security of a diverse range of network, hardware, and software systems
used by KCERA to support its business functions. The incumbent coordinates closely with the Chief Technology
Officer and the KCERA Applications Manager on a diverse range of information technologies that have broad
capabilities

The KCERA Senior Network Manager is responsible for managing the activities related to the planning, acquisition,
implementation, maintenance, operations and security of a diverse range of network, hardware, and software
systems used by KCERA. The incumbent is responsible for ensuring that KCERA’s technology systems meet
current and future organizational needs.

The KCERA Applications Manager is responsible for managing the activities related to the planning, acquisition,
implementation, maintenance and operation of a diverse range of application software and software platforms used
by KCERA to support its business functions. The incumbent coordinates closely with the Chief Technology Officer
and the KCERA Network Manager on a diverse range of information technologies that have broad capabilities.

The KCERA Senior Applications Manager is responsible for managing the activities related to the planning,
acquisition, implementation, maintenance and operation of a diverse range of application software and software
platforms used by KCERA to support its business functions. The incumbent coordinates with the Chief Technology
Officer and the KCERA Network Manager on a diverse range of information technologies that have broad
capabilities.

The KCERA Network Manager, KCERA Senior Network Manager, KCERA Applications Manager, and KCERA
Senior Applications Manager are unrepresented, management classifications.

1115 Truxtun Avenue, Ist Floor, Bakersfield, CA 93301 | 661.868.3480 | HR@kerncounty.com



Civil Service Commission

KCERA Network and Application Managers
April 11,2022
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Therefore, IT IS RECOMMENDED that your Commission REVIEW, RECEIVE, and FILE the proposed new

specifications titleld KCERA Network Manager, KCERA Senior Network Manager, KCERA Applications
Manager, and KCERA Senior Applications Manager.

Sincerely,

evin Brown
Chief Human Resources Officer

Attachment

cc: Dominic Brown, KCERA Chief Executive Officer



KCERA Network Manager
Bargaining Unit M
Salary Range 68.4 (56,927-$8,278)

Definition:

Under direction from the Chief Technology Officer, to manage the activities related to the
planning, acquisition, implementation, maintenance, operation and security of a diverse range of
network, hardware, and software systems used by KCERA to support its business functions. This
position is responsible for ensuring that KCERA’s technology systems meet current and future
organizational needs.

This classification is a supervisory management level position. The KCERA Network Manager
coordinates closely with the Chief Technology Officer and the KCERA Applications Manger on
a diverse range of information technologies that have broad capabilities. The KCERA Network
Manager classification is distinguished from the KCERA Senior Network Manager classification
by the degree of complexity and sensitivity of projects assigned, discretion exercised, and
supervision received. The incumbent must possess highly capable skills and the ability to plan,
organize, assign, and direct the work of KCERA’s Network Engineers.

Essential Functions:

e Provides technical expertise and functional management of the implementation,
administration and maintenance of the system software and network infrastructure to
ensure the network meets the current and future needs of KCERA.

e Formulates and establishes strong security and privacy protocols to protect KCERA’s
network, data, and communications.

o Selects, assigns, trains, and evaluates the work of department technology staff; determines
staffing requirements; identifies, develops, and schedules staff training.

e Designs, implements, and administers network systems including the selection and
performance of system software and hardware purchases, upgrades, designs and
configurations, installation, and maintenance of all network components.

e Develops procedures to monitor performance of installed systems; ensures that proper
backup, restart, and security procedures for information technology systems are developed
and defined.

e Plans, organizes, directs, and evaluates the work of KCERA’s Network Engineers.
e Directs, plans, and reviews the work performed by vendors.

e Assists in the preparation, review and evaluation of Request For Proposals (RFP) and
participates in contract negotiations.

New Job Specification
April 2022
Item No. 1068



KCERA Network Manager Page 2
e Assists in the preparation, review, and enforcement of KCERA information and security
policies.

e Develops and establishes information technology-related goals and objectives.

e Reviews and analyzes existing hardware and system software and procedures and makes
recommendations for enhancements.

e Coordinates research, development, and the application of technical solutions to KCERA’s
requirements.

e Develops and prepares budget-related items, and monitors network related expenditures.

e Acts as liaison with KCERA stakeholders and vendors.

e Prepares correspondence and presents staff reports.

e Attends and participates in professional group meetings.

e Performs other job-related duties as required.

Employment Standards:

Minimum Qualifications:

e Graduation from an accredited college or university with a bachelor’s degree including
fifteen (15) semester or twenty-five (25) quarter units in computer science or management
information systems.

e Two (2) years of paid experience in the oversight of complex network environments,
hardware configurations and system software for an organization, one (1) year of which
included supervising technical staff OR two (2) years of paid experience as a KCERA
Senior Network Engineer.

¢ Qualifying experience must have been within the last eight (8) years.

Possession of a valid California Driver’s License upon appointment.

Knowledge of: the availability and capability of network technologies including but not limited
to firewalls, operating systems, virtual servers, storage access networks, and databases; backup
and recovery strategies, cyber-security and the principles and practices of supervision and training
techniques.

Ability to: plan, direct, organize and supervise work performed by subordinates and service
providers; select, train and evaluate subordinates; devise cost and time effective methods of system
implementation; administer contracts, communicate complex instructions and concepts to staff and
outside service providers; recognize technological trends and developments and assess their
benefit to organization operations; execute software and hardware innovations; complete multiple
tasks within established time limits; communicate effectively, both verbal and written; prepare
clear and concise reports; establish and maintain effective work relationships with staff, KCERA
stakeholders and vendors.

New Job Specification
April 2022
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KCERA Network Manager Page 3
A background check may be conducted for this classification.

All Kern County employees are designated "Disaster Service Workers" through state and local
laws (CA Government Code Sec. 3100-3109 and Ordinance Code Title 2-Administration, Ch. 2.66
Emergency Services). As Disaster Service Workers, all County employees are expected to remain
at work, or to report for work as soon as practicable, following a significant emergency or disaster.

New Job Specification
April 2022
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EEQO Code — Job Category P

A = Official & Administrative =~ B = Professional

C = Technician D = Protective Services

E = Para Professional F = Office & Clerical

G = Skilled Craft H = Services & Maintenance

O = Other

Basis of Pay (Bi-Weekly/Hourly) Bi-weekly
Approved Salary Range 68.4

Rate of Compensation Code I

0 =No Provisional 1= Range & Step

2 = Flat Unit Rate 3 = Flat Hourly

4 = Flat Bi-Weekly

Salary Ordinance Code 1

0 = Elected Officials

1 = Bi-Weekly Salary

Job Level Code 3

1 = Entry 2 = Intermediate

3 = Supervisor 4 = Executive

Bargaining Unit M

HR Analyst Keri Pharris
Reviewed By Devin Brown
CAO Analyst Elsa Martinez
Chief HR Officer Devin Brown
FLSA No

Civil Service (Yes/No) Yes
Retirement = General/Safety General
Creation Date April 2022
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KCERA Senior Network Manager
Bargaining Unit M
Salary Range 70.0 ($7,502-$8,966)

Definition:

Under direction from the Chief Technology Officer, to manage the activities related to the
planning, acquisition, implementation, maintenance, operation and security of a diverse range of
network, hardware, and software systems used by KCERA to support its business functions. This
position is responsible for ensuring that KCERA’s technology systems meet current and future
organizational needs.

This classification is a supervisory management level position. The KCERA Senior Network
Manager coordinates closely with the Chief Technology Officer and the KCERA Applications
Manger on a diverse range of information technologies that have broad capabilities. The KCERA
Senior Network Manager classification is distinguished from the KCERA Network Manager
classification by the degree of complexity and sensitivity of projects assigned, discretion exercised,
and supervision received. The incumbent must possess highly capable skills and the ability to plan,
organize, assign, and direct the work of KCERA’s Network Engineers.

Essential Functions:

e Provides technical expertise and functional management of the implementation,
administration and maintenance of the system software and network infrastructure to
ensure the network meets the current and future needs of KCERA.

e Formulates and establishes strong security and privacy protocols to protect KCERA’s
network, data, and communications.

o Selects, assigns, trains, and evaluates the work of department technology staff; determines
staffing requirements; identifies, develops, and schedules staff training.

e Designs, implements, and administers network systems including the selection and
performance of system software and hardware purchases, upgrades, designs and
configurations, installation, and maintenance of all network components.

e Develops procedures to monitor performance of installed systems; ensures that proper
backup, restart, and security procedures for information technology systems are developed
and defined

e Plans, organizes, directs, and evaluates the work of KCERA’s Network Engineers.
e Directs, plans, and reviews the work performed by vendors.

e Assists in the preparation, review and evaluation of Request For Proposals (RFP) and
participates in contract negotiations.

New Job Specification
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KCERA Senior Network Manager Page 2

Assists in the preparation, review, and enforcement of KCERA information and security
policies.

Develops and establishes information technology-related goals and objectives.

Reviews and analyzes existing hardware and system software and procedures and makes
recommendations for enhancements.

Coordinates research, development, and the application of technical solutions to KCERA’s
requirements.

Develops and prepares budget-related items, and monitors network related expenditures.

Acts as liaison with KCERA stakeholders and vendors.

Prepares correspondence and presents staff reports.

Attends and participates in professional group meetings.

Performs other job-related duties as required.

Employment Standards:

Minimum Qualifications:

Graduation from an accredited college or university with a bachelor’s degree including
fifteen (15) semester or twenty-five (25) quarter units in computer science or management
information systems.

Four (4) years of paid experience in the oversight of complex network environments,
hardware configurations and system software for an organization, one (1) year of which
included supervising technical staff OR two (2) years of paid experience as a KCERA
Senior Network Engineer or equivalent.

Qualifying experience must have been within the last eight (8) years.

Possession of a valid California Driver’s License upon appointment.

Knowledge of: the availability and capability of network technologies including but not limited

to firewalls, operating systems, virtual servers, storage access networks, and databases; backup
and recovery strategies, cyber-security and the principles and practices of supervision and training
techniques.

New Job Specification
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KCERA Senior Network Manager Page 3

Ability to: plan, direct, organize and supervise work performed by subordinates and service
providers; select, train and evaluate subordinates; devise cost and time effective methods of system
implementation; administer contracts, communicate complex instructions and concepts to staff and
outside service providers; recognize technological trends and developments and assess their
benefit to organization operations; execute software and hardware innovations; complete multiple
tasks within established time limits; communicate effectively, both verbal and written; prepare
clear and concise reports; establish and maintain effective work relationships with staff, KCERA
stakeholders and vendors.

A background check may be conducted for this classification.

All Kern County employees are designated "Disaster Service Workers" through state and local

laws (CA Government Code Sec.3100-3109 and Ordinance Code Title 2-Administration, Ch. 2.66
Emergency Services). As Disaster Service Workers, all County employees are expected to remain
at work, or to report for work as soon as practicable, following a significant emergency or disaster.

New Job Specification
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EEO Code — Job Category P

A = Official & Administrative B = Professional

C = Technician D = Protective Services

E = Para Professional F = Office & Clerical

G = Skilled Craft H = Services & Maintenance

O = Other

Basis of Pay (Bi-Weekly/Hourly) Bi-weekly
Approved Salary Range 70.0

Rate of Compensation Code 1

0 =No Provisional 1= Range & Step
2 =Flat Unit Rate 3 = Flat Hourly
4 = Flat Bi-Weekly

Salary Ordinance Code 1
0 = Elected Officials
1 = Bi-Weekly Salary

Job Level Code 3

1 = Entry 2 = Intermediate

3 = Supervisor 4 = Executive

Bargaining Unit M

HR Analyst Keri Pharris
Reviewed By Devin Brown
CAO Analyst Elsa Martinez
Chief HR Officer Devin Brown
FLSA No

Civil Service (Yes/No) Yes
Retirement = General/Safety General
Creation Date April 2022
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KCERA Applications Manager
Bargaining Unit M
Salary Range 68.4 ($6,927-$8,278)

Definition

Under direction from the Chief Technology Officer, to manage the activities related to the
planning, acquisition, implementation, maintenance and operation of a diverse range of application
software and software platforms used by KCERA to support its business functions. This position
is responsible for ensuring that KCERA’s information systems meet current and future
organizational needs.

Distinguishing Characteristics

This classification is a supervisory management level position. The KCERA Applications
Manager coordinates closely with the Chief Technology Officer and the KCERA Network Manger
on a diverse range of information technologies that have broad capabilities. The KCERA
Applications Manager classification is distinguished from the KCERA Senior Applications
Manager classification by the degree of complexity and sensitivity of projects assigned, discretion
exercised, and supervision received. The incumbent must possess highly capable skills and the
ability to plan, organize, assign, and direct the work of KCERA’s Applications Engineers.

Essential Functions

e Provides technical expertise and functional management of the implementation,
administration, and maintenance of the application software systems to ensure the
applications meet the current and future needs of KCERA.

e Selects, assigns, trains, and evaluates the work of department technology staff; determines
staffing requirements; identifies, develops, and schedules staff training.

o Designs, implements, and administers application systems including the selection and
performance of software purchases, upgrades, designs and configurations, installation, and
maintenance of business applications.

e Plans, organizes, directs, and evaluates the work of KCERA’s Applications Engineers.

e Directs, plans, and reviews the work performed by vendors.

e Assists in the preparation, review, and evaluation of Request for Proposals (RFP) and
participates in contract negotiations.

e Assists in the preparation, review, and enforcement of KCERA information and security
policies.

New Job Specification
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KCERA Applications Manager Page 2

Develops and establishes information technology-related goals and objectives.

Reviews and analyzes existing software applications and procedures and makes
recommendations for enhancements.

Coordinates research, development, and the application of technical solutions to KCERA’s
requirements.

Develops and prepares budget-related items, and monitors application related
expenditures.

Acts as liaison with KCERA stakeholders and vendors.
Prepares correspondence and presents staff reports.
Attends and participates in professional group meetings.

Performs other job-related duties as required.

Employment Standards

Minimum Qualifications:

Graduation from an accredited college or university with a bachelor's degree including
fifteen (15) semester or twenty-five (25) quarter units in computer science or management
information systems

Two (2) years of paid experience in the oversight of software applications including
systems analysis, design, programming and the development, administration, and
maintenance of web based or client/server applications for a department or organization
with increasing responsibility, one (1) year of which included supervising technical staff
OR two (2) years of paid experience as a KCERA Senior Applications Engineer or
equivalent.

Possession of a valid California Driver’s License upon appointment.

Knowledge of: the availability and capability of business applications and other technologies

including database administration; systems analysis and design principals including client/server
architecture; Internet and Website applications; utilization of advanced software languages and the
modular development and enhancement of existing systems; project development, contract
negotiation and administrative practices; application program interface (API) development and
principles and practices of supervision and training techniques.

New Job Specification
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Ability to: plan, direct, organize and supervise work performed by subordinates and service
providers; select, train and evaluate subordinates; devise cost and time effective methods of system
implementation; administer contracts, communicate complex instructions and concepts to staff and
outside service providers; recognize technological trends and developments and assess their
benefit to organization operations; execute software innovations; complete multiple tasks within
established time limits; communicate effectively, both verbal and written; prepare clear and
concise reports; establish and maintain effective work relationships with staff, KCERA
stakeholders and vendors.

A background check may be conducted for this classification.

All Kern County employees are designated "Disaster Service Workers" through state and local
laws (CA Government Code Sec.3100-3109 and Ordinance Code Title 2-Administration, Ch. 2.66
Emergency Services). As Disaster Service Workers, all County employees are expected to remain
at work, or to report for work as soon as practicable, following a significant emergency or disaster.
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EEO Code — Job Category P
A = Official & Administrative =~ B = Professional
C = Technician D = Protective Services
E = Para Professional F = Office & Clerical
G = Skilled Craft H = Services & Maintenance
O = Other
Basis of Pay (Bi-Weekly/Hourly) Bi-weekly
Approved Salary Range 68.4
Rate of Compensation Code 1
0 =No Provisional 1= Range & Step
2 =Flat Unit Rate 3 = Flat Hourly
4 = Flat Bi-Weekly
Salary Ordinance Code 1
0 = Elected Officials
1 = Bi-Weekly Salary
Job Level Code 3
1 =Entry 2 = Intermediate
3 = Supervisor 4 = Executive
Bargaining Unit M
HR Analyst Keri Pharris
Reviewed By Devin Brown
CAO Analyst Elsa Martinez
Chief HR Officer Devin Brown
FLSA No
Civil Service (Yes/No) Yes
Retirement = General/Safety General
Creation Date April 2022
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KCERA Senior Applications Manager
Bargaining Unit M
Salary Range 70.0 ($7,502-$8,966)

Definition

Under direction from the Chief Technology Officer, to manage the activities related to the
planning, acquisition, implementation, maintenance and operation of a diverse range of application
software and software platforms used by KCERA to support its business functions. This position
is responsible for ensuring that KCERA’s information systems meet current and future
organizational needs.

This classification is a supervisory management level position. The KCERA Senior Applications
Manager coordinates closely with the Chief Technology Officer and the KCERA Network Manger
on a diverse range of information technologies that have broad capabilities. The KCERA Senior
Applications Manager classification is distinguished from the KCERA Applications Manager
classification by the degree of complexity and sensitivity of projects assigned, discretion exercised,
and supervision received. The incumbent must possess highly capable skills and the ability to
plan, organize, assign, and direct the work of KCERA’s Applications Engineers.

Essential Functions

e Provides technical expertise and functional management of the implementation,
administration, and maintenance of the application software systems to ensure the
applications meet the current and future needs of KCERA.

e Selects, assigns, trains, and evaluates the work of department technology staff; determines
staffing requirements; identifies, develops, and schedules staff training.

e Designs, implements, and administers application systems including the selection and
performance of software purchases, upgrades, designs and configurations, installation, and
maintenance of business applications.

e Plans, organizes, directs, and evaluates the work of KCERA’s Applications Engineers.

e Directs, plans, and reviews the work performed by vendors.

e Assists in the preparation, review, and evaluation of Request for Proposals (RFP) and
participates in contract negotiations.

e Assists in the preparation, review, and enforcement of KCERA information and security
policies.

e Develops and establishes information technology-related goals and objectives.

New Job Specification
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e Reviews and analyzes existing software applications and procedures and makes
recommendations for enhancements.

e Coordinates research, development, and the application of technical solutions to KCERA’s
requirements.

e Develops and prepares budget-related items, and monitors application related
expenditures.

e Acts as liaison with KCERA stakeholders and vendors.
e Prepares correspondence and presents staff reports.
e Attends and participates in professional group meetings.

e Performs other job-related duties as required.

Employment Standards

Minimum Qualifications:

e Graduation from an accredited college or university with a bachelor's degree including
fifteen (15) semester or twenty-five (25) quarter units in computer science or management
information systems.

e TFour (4) years of paid experience in the oversight of software applications including
systems analysis, design, programming and the development, administration, and
maintenance of web based or client/server applications for a department or organization
with increasing responsibility, one (1) year of which included supervising technical staff
OR two (2) years of paid experience as a KCERA Senior Applications Engineer or
equivalent.

Possession of a valid California Driver’s License upon appointment.

Knowledge of: the availability and capability of business applications and other technologies
including database administration; systems analysis and design principals including client/server
architecture; Internet and Website applications; utilization of advanced software languages and the
modular development and enhancement of existing systems; project development, contract
negotiation and administrative practices; application program interface (API) development and
principles and practices of supervision and training techniques.
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Ability to: plan, direct, organize and supervise work performed by subordinates and service
providers; select, train and evaluate subordinates; devise cost and time effective methods of system
implementation; administer contracts, communicate complex instructions and concepts to staff and
outside service providers; recognize technological trends and developments and assess their
benefit to organization operations; execute software innovations; complete multiple tasks within
established time limits; communicate effectively, both verbal and written; prepare clear and
concise reports; establish and maintain effective work relationships with staff, KCERA
stakeholders and vendors.

A background check may be conducted for this classification.

All Kern County employees are designated "Disaster Service Workers" through state and local
laws (CA Government Code Sec.3100-3109 and Ordinance Code Title 2-Administration, Ch. 2.66
Emergency Services). As Disaster Service Workers, all County employees are expected to remain
at work, or to report for work as soon as practicable, following a significant emergency or disaster.
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Item # 1061
EEO Code — Job Category P
A = Official & Administrative =~ B = Professional
C = Technician D = Protective Services
E = Para Professional F = Office & Clerical
G = Skilled Craft H = Services & Maintenance
O = Other
Basis of Pay (Bi-Weekly/Hourly) Bi-weekly
Approved Salary Range 70.0
Rate of Compensation Code 1
0 =No Provisional 1= Range & Step
2 = Flat Unit Rate 3 = Flat Hourly
4 = Flat Bi-Weekly
Salary Ordinance Code 1
0 = Elected Officials
1 = Bi-Weekly Salary
Job Level Code 3
1 = Entry 2 = Intermediate
3 = Supervisor 4 = Executive
Bargaining Unit M
HR Analyst Keri Pharris
Reviewed By Devin Brown
CAO Analyst Elsa Martinez
Chief HR Officer Devin Brown
FLSA No
Civil Service (Yes/No) Yes
Retirement = General/Safety General
Creation Date April 2022
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AGENDA ITEM NO. M2

Devin Brown
CHIEF HUMAN RESOURCES OFFICER

IWERIN  HUMAN RESOURCES
COUNTY

April 11, 2022

Civil Service Commission

Kern County Administrative Center
1115 Truxtun Avenue

Bakersfield, CA 93301

PROPOSED NEW JOB SPECIFICATIONS TITLED DEPUTY CHIEF INFORMATION
TECHNOLOGY OFFICER AND INFORMATION TECHNOLOGY SERVICES MANAGER

Attached are proposed new specifications for two positions titled Deputy Chief Information Technology
Officer and Information Technology Services Manager. On March 29, 2022, the Board of Supervisors
created these two new classifications restructuring the management-level classifications within the
Division of Information Technology Services (ITS) of the County Administrative Office.

The Deputy Chief Information Technology Officer classification performs high-level management of a
major function area of responsibility within the Division of ITS — infrastructure, operations, development
and security. This new classification includes and absorbs the responsibilities of the current Information
Security Officer classifications within one of its potential assigned roles. The new classification gives our
Division of ITS a clear delineation of the separation of management responsibilities that have been
developed and instituted over the past three years.

The proposed Information Technology Services Manager classification is the next level of management
and supervisory within the Division of ITS. Incumbents in this role manage and supervise a team of staff
dedicated with one of the functional areas of responsibility and assist the County and its departments with
project development and management.

Both proposed new classifications fall within either the unrepresented management and mid-management
bargaining units.

Therefore, IT IS RECOMMENDED that your Commission REVIEW, RECEIVE, AND FILE the
proposed new specifications titled Deputy Chief Information Technology Officer and Information
Technology Services Manager.

Sincerely,

'vin'-Bro
Chief Human Resources Officer

Attachment

1115 Truxtun Avenue, 1st Floor, Bakersfield, CA 93301 | 661.868.3480 | HR@kerncounty.com



Deputy Chief Information Technology Officer
Bargaining Unit: M
Salary Range: 71.5 ($8,085-$9,662/mo.)

Definition

Under direction of the Chief Information Technology Officer (CITO), assists in planning,
organizing, and directing the activities of the County’s enterprise information technology
services; confers with and advises County management on technical issues related to information
technology, security, policy development, and resource management; provides input into
strategic planning of Countywide enterprise information systems, and technology initiatives of
supported County departments; collaborates with other County department leadership on their
mission and service objectives.

The Deputy CITO executes and implements the strategic vision of the CITO, providing strategic
leadership to the Division of Information Technology Services (ITS) in functional areas that
include infrastructure, operations, development, and security. Incumbents collaborate with the
departments supported by ITS to achieve departmental information technology-oriented goals
and objectives. This is a management-level position, requiring application of effective
management practices and skills in planning, organizing, coordinating, and directing the
activities of ITS.

Essential Functions

e Plans, organizes, and directs information technology services which assist to support
County departments with their functions and services, in accordance with the overall
strategic vision of the Chief Information Technology Officer.

e Manages activities to ensure responsive customer services related to information systems
support of County departments and the enterprise environment.

e Develops and implements the strategic plan for the department, in accordance with the
overall strategic vision of the Chief Information Technology Officer.

e Develops, implements, and maintains comprehensive Information Security program for
the County, including policy creation, governance, training/awareness, audit/reporting,
and compliance.

e Provides management oversight for technical services and advises County departments
on information technology systems support.

e Keeps abreast of technological developments and communicates those developments to
County departments as needed.

e Advises and works with County departments to formulate and ensure County-wide policy
concerning the application and use of information processing systems is followed.

e Supervises and reviews the selection, training, and placement of personnel for the
Information Technology Services department.

e Confers with and advises subordinates on administrative policies and procedures,
technical problems, and service priorities.
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Deputy Chief Information Technology Officer Page 2

Confers with hardware and software vendors, and technical consultants, and acts as
liaison to negotiate and facilitate County departmental accessibility for acquisition of
products and services.

Facilitates contractual arrangements with computer consultants and oversees the
administration of contracts with other public and private entities.

Represents the County with respect to County-wide public and private information
technology projects.

Assists in the preparation and execution of the annual operating budget for Information
Technology Services.

May be assigned to act on behalf of the Chief Information Technology Officer in that
person’s absence.

Performs other related duties as required.

Infrastructure Function:

Manages the storage and compute infrastructure of the enterprise and all ITS supported
departments, including the datacenters and related resources.

Manages the data network and telecommunication infrastructure of the enterprise, for
new and existing County facilities across Kern County, including internet and telecom
services to and from the County network.

Facilitates and assists with the storage, compute, and network requirements of other
County departments.

Prepares budget and controls expenditures for the assigned function area and the
Information Technology Services departmental budget.

Recommends IT Services sourcing and vendor management strategies, and participates in
negotiations for hardware purchases, support agreements, and other equipment, supplies
and services.

Reviews, evaluates, and monitors contracts and/or agreements related to IT infrastructure.

Operations Function:

Manages the operations, scheduling, and staffing of the Information Technology Services
helpdesk and operations services that provide tier-one, tier-two, and tier-three support to
the enterprise and to the County departments supported by Information Technology
Services.

Confers with and manages the business relationships with County departments as the first
line of technical support for desktop and applications.

Oversees the coordination and execution of nightly batch processing of mainframe jobs
and server tasks.

Prepares budget and controls expenditures for the assigned function area and the
Information Technology Services departmental budget.

Recommends IT Services sourcing and vendor management strategies, and participates in
negotiations for operational purchases, support agreements, and other supplies and
services.
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Reviews, evaluates, and monitors contracts and/or agreements related to IT operations.

Development Function:

Manages the operations, scheduling, and staffing of the Information Technology Services
development teams for the County’s enterprise applications including fiscal, human
resource, payroll, budget, criminal justice, and the County’s public and internal websites.
Oversees the coordination of development support and maintenance for the major
applications of supported County departments, including oversight and management of
commercial systems for the departments supported by Information Technology Services.
Confers with and manages the business relationships with County departments on
application and development initiatives.

Prepares budget and controls expenditures for the assigned function area and the
Information Technology Services departmental budget.

Recommends IT Services sourcing and vendor management strategies, and participates in
negotiations for software purchases, support agreements, and other supplies and services.
Reviews, evaluates, and monitors contracts and/or agreements related to IT development.

Security Function:

Develop, implement, and maintain a comprehensive security program providing
governance, risk management, and compliance across all information technology
Countywide.

Designs, implements, and manages global security policies, standards, guidelines, and
procedures to ensure ongoing security maintenance; recommends security improvements;
provides input into information technology decisions to ensure compliance with the
county's enterprise security architecture.

Plans and performs security audits in compliance with all applicable state and federal
laws, rules and regulations, internal and external auditing requirements.

Leads an incident response team to contain, investigate and prevent security breaches;
performs vulnerability scans and threat assessments; evaluates security incidents,
develops solutions, and makes recommendations to management.

Provides technical direction and assistance to county departments for information
security assessments; educates staff about security policies and procedures; and
collaborates on security solutions with departments.

Confers with and advises management of risks and best security practices; researches and
recommends hardware and software products in relation to information security;
evaluates and makes recommendations on vendor products and services.

Reviews, evaluates, and monitors contracts and/or agreements related to information
security.
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Core Competencies

Employees in this position will exhibit a high level of performance and capability in the
following core competencies:

Leadership

Critical thinking
Communication
Collaboration
Decision-making

Judgment
Technical/functional expertise
Project management

Employment Standards

Minimum Qualifications:

e Bachelor’s Degree from an accredited college or university in Computer Science,
Information Systems, Business Administration, or a closely related field.

o Four years of progressively responsible information systems experience, with a minimum
of two years of responsible management and supervisory experience. Qualifying
experience must have been within the last seven years.

Preferred Qualifications:

o Master’s Degree from an accredited college or university in Computer Science,
Information Systems, Business Administration, or a closely related field.

e Certification as a Certified Information Systems Security Professional.

e Certification in project management or IT infrastructure library (ITIL).

e A green belt or higher designation in the Lean Six Sigma discipline.

Possession of a valid California Driver’s License is required upon appointment.
A background check may be conducted for this classification.

All Kern County employees are designated "Disaster Service Workers" through state and local
laws (CA Government Code Sec. 3100-3109 and Ordinance Code Title 2-Administration, Ch.
2.66 Emergency Services). As Disaster Service Workers, all County employees are expected to
remain at work, or to report for work as soon as practicable, following a significant emergency or
disaster.
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DEPARTMENT HEAD DATE
TD#—G JAVEY:!
DATE /
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Item # 0479

EEO Code — Job Category A

A = Official & Administrative =~ B = Professional

C = Technician D = Protective Services

E = Paraprofessional F = Office & Clerical

G = Skilled Craft H = Services & Maintenance

O = Other

Basis of Pay (Bi-Weekly/Hourly) Bi-weekly
Approved Salary Range 71.5

Rate of Compensation Code 1

0 = No Provisional 1 =Range & Step

2 =Flat Unit Rate 3 = Flat Hourly

4 = Flat Bi-Weekly

Salary Ordinance Code 1

0 = Elected Officials

1 = Bi-Weekly Salary

Job Level Code 4

1 = Entry 2 = Intermediate

3 = Supervisor 4 = Executive

Bargaining Unit M

HR Analyst Devin Brown
Reviewed By Devin Brown
CAO Analyst Alex Alva
Chief HR Officer Devin Brown
FLSA Exempt

Civil Service (Yes/No) No
Retirement = General/Safety General

Creation Date

April 11, 2022
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Item # B o 0479

EEO Code — Job Category A

A = Official & Administrative =~ B = Professional

C = Technician D = Protective Services

E = Paraprofessional F = Office & Clerical

G = Skilled Craft H = Services & Maintenance

O =Other - - -
Basis of Pay (Bi-Weekly/Hourly) Bi-weekly
Approved Salary Range 71.5

Rate of Compensation Code 1

0 =No Provisional 1 =Range & Step

2 =Flat Unit Rate 3 = Flat Hourly

4 = Flat Bi-Weekly -
Salary Ordinance Code 1

0 = Elected Officials

1 = Bi-Weekly Salary o

Job Level Code 4

1 = Entry 2 = Intermediate

3 = Supervisor 4 = Executive

Bargaining Unit - B M

HR Analyst ) Devin Brown
Reviewed By Devin Brown
CAO Analyst Alex Alva

Chief HR Officer Devin Brown
FLSA B ) Exempt

Civil Service (Yes/No) 'No B
Retirement = General/Safety General

Creation Date

April 11, 2022
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Information Technology Services Manager
Bargaining Unit: D
Salary Range: 69.4 ($7,281-$8,701/mo.)

Definition

Under direction, to manage the activities related to the planning, acquisition, implementation,
maintenance and operation of a diverse range of information technologies utilized across the
County enterprise and by departments supported by Information Technology Services (ITS)
relating to applicable mainframe, client server, internet and e-commerce applications. Plan,
coordinate and supervise the activities of subordinate staff engaged in supporting enterprise
information systems, data processing, telecommunications, or computer-based office services
within ITS supported departments.

This classification is a supervisory management level position. The ITS Manager coordinates
closely with the Deputy Chief Information Technology Officer (CITO) in the management of a
diverse range of information technologies that span the enterprise and the departments supported
by ITS. Applications include, but are not limited to, infrastructure, operations, development and
administration. The ITS Manager is distinguished from the Deputy CITO by its responsibility for
the supervision of vendors, professional, technical, and clerical staff with responsibilities across
multiple County departments. Incumbents within this classification work for the ITS Division of
the County Administrative Office.

Essential Functions

e Provides technical expertise, direction and functional management of the implementation,
administration and maintenance of projects, programs, applications, and enterprise
services across the County and the departments supported by ITS.

e Manages assigned staff supporting multiple departments by evaluating, planning and
distributing assignments; determines staffing requirements; identifies, develops and
schedules staff training.

e Coordinates with designated team leads regarding the supervision of day-to-day tasks and
activities in the execution of assigned projects and assignments. Consults with and
advises ITS supported departments in the development of automated systems,
technologies, telecommunications and solutions.

e Designs, implements and administers information technology systems for the enterprise
and ITS supported departments including the selection and performance of hardware and
software purchases, upgrades, designs and configurations, installation and maintenance of
network-related components including Internet related applications.

e Develops procedures to monitor performance of installed systems; ensures that proper
backup, restart and security procedures for information technology systems are developed
and defined.

e Directs, plans and reviews the work performed by vendors.
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Assists in the preparation, review and evaluation of Request for Proposals (RFPs) for
information technology systems; and participates in contract negotiations.

Confers with and advises management on the activities of technology staff; assists in
identifying and establishing information technology-related goals and objectives of staff.
Reviews and analyzes existing technical and systems operations and procedures and
makes recommendations for enhancements.

Coordinates research, development, and the application of technical solutions to
departmental requirements.

Assists in the development of budget-related items, and monitors information technology
related expenditures.

Acts as liaison with other County departments, public and private entities.

Establishes communications with the County's computer systems, other outside systems
and remote connections relating to information technology.

Prepares correspondence and presents staff reports.

Attends and participates in professional group meetings.

Performs other related duties as required.

Core Competencies

Employees in this position will exhibit a high level of performance and capability in the
following core competencies:

Leadership

Critical thinking
Communication
Collaboration
Decision-making

Judgment
Technical/functional expertise

Employment Standards

Minimum Qualifications:

Bachelor’s Degree from an accredited college or university in Computer Science,
Information Systems, Business Administration, or a closely related field.

Four years of progressively responsible information systems experience. Qualifying
experience must have been within the last seven years.

Preferred Qualifications:

Master’s Degree from an accredited college or university in Computer Science,
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Information Systems, Business Administration, or a closely related field.
e Certification in project management or IT infrastructure library (ITIL).
e A green belt or higher designation in the Lean Six Sigma discipline.

Possession of a valid California Driver’s License is required upon appointment.
A background check may be conducted for this classification.

All Kern County employees are designated "Disaster Service Workers" through state and local
laws (CA Government Code Sec. 3100-3109 and Ordinance Code Title 2-Administration, Ch.
2.66 Emergency Services). As Disaster Service Workers, all County employees are expected to
remain at work, or to report for work as soon as practicable, following a significant emergency or
disaster.
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DEPARTMENT HEAD DATE
\ = Y/1]aa
<CHIEF HUMAN RESOURCES OFFICER DATE '
Item # 0480
EEO Code — Job Category A
A = Official & Administrative =~ B = Professional
C = Technician D = Protective Services
E = Paraprofessional F = Office & Clerical
G = Skilled Craft H = Services & Maintenance
O = Other
Basis of Pay (Bi-Weekly/Hourly) Bi-weekly
Approved Salary Range 69.4
Rate of Compensation Code i
0 = No Provisional 1= Range & Step
2 = Flat Unit Rate 3 = Flat Hourly
4 = Flat Bi-Weekly
Salary Ordinance Code I
0 = Elected Officials
1 = Bi-Weekly Salary
Job Level Code 4
1 = Entry 2 = Intermediate
3 = Supervisor 4 = Executive
Bargaining Unit D
HR Analyst Devin Brown
Reviewed By Devin Brown
CAOQO Analyst Alex Alva
Chief HR Officer Devin Brown
FLSA Exempt
Civil Service (Yes/No) No
Retirement = General/Safety General

Creation Date

April 11, 2022
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F = Office & Clerical

H = Services & Maintenance

C = Technician
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Basis of Pay (Bi-Weekly/Hourly) Bi-weekly
Approved Salary Range 69.4
Rate of Compensation Code 1

0 = No Provisional 1= Range & Step

2 = Flat Unit Rate 3 = Flat Hourly

4 = Flat Bi-Weekly

Salary Ordinance Code 1

0 = Elected Officials

1 = Bi-Weekly Salary

Job Level Code 4

1 = Entry 2 = Intermediate

3 = Supervisor 4 = Executive

Bargaining Unit D

Devin Brown

HR Analyst

Reviewed By Devin Brown

CAO Analyst Alex Alva
Chief HR Officer Devin Brown

FLSA Exempt |
Civil Service (Yes/No) - No

Retirement = General/Safety General

Creation Date

April 11, 2022
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AGENDA ITEM NO._2

Devin Brown

KERN
I‘COUN?Y" HUMAN RESOURCES CHIEF HUMAN RESOURCES OFFICER

April 11, 2022

Civil Service Commission

Kern County Administrative Center
1115 Truxtun Avenue

Bakersfield, CA 93301

PROPOSED REVISED JOB SPECIFICATION TITLED
VIDEO SERVICES PRODUCER

The County Administrative Office (CAO) requests approval of the attached revised job specification titled
Video Services Producer. This is the entry level classification of the flexible classification series.

The CAO’s Office of Countywide Communications requested the revisions to update the outdated
language in the job description, identify that the classification is now a part of a two-level flexible
classification series, and add the common language related to disaster service worker designation.

SEIU agrees with the proposed revision to this specification.

Therefore, IT IS RECOMMEND that your Commission REVIEW, RECEIVE, AND FILE the proposed
revised job specification titled Video Services Producer.

Sincerely, -

Devin BroWn
Chief Human Resources Officer

Attachment

cc: Alexandra Soper, Chief Communications Officer

1115 Truxtun Avenue, st Floor, Bakersfield, CA 93301 | 661.868.3480 | HR@kerncounty.com



Video Services Producer
Bargaining Unit: 3
Salary Range: 57.1

Definition
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teleconferencing operations:

The Video Services Producer works at the direction of the Chief Communications Officer to
support the County’s video and governmental cable television programming production
efforts to maintain the County’s image as a community of excellence and to encourage
community participation in local government. Incumbents maintain a strong and
progressive customer service orientation; plan, develop and produce broadcast quality video
and graphical programming; operates video audio and related television broadcast
equipment; and directs the transmission of live and taped programming,.

The Video Services Producer is the entry-level in the Video Services Producer flexible
classification series. Incumbents are responsible for working closely with guidance from the
Senior Video Services Producer performing duties to accomplish the video production
objections of the Division of Countywide Communications. The Video Services Producer
exercises good judgment in the performance of tasks related to video production.

Essential Functions

e Coordinates with the Chief Communications Officer, ard Broadcast Engineer, and Senior
Video Services Producer to create compelling content for broadcast quality distribution
within the county and for the public.

e Plans, develops, and directs programs for taped and live television broadcast; and prepares
and-coordinates the schedule of programming.

e Assists county departments and other clients in all aspects of creating original broadcast
quahty programmmg

e Designs and creates graphlcal and artistic materlals for broadcast and the County’s Vldeo
bulletin board system.

e Tracks client costs and assist with monthly billing for services.

e Operates and programs broadcast television, audio, and video teleconferencing equipment;
station automation equipment, computers, and character generators; video tape duplicating
equipment; and local and remote automation broadcast playback systems.

¢ Edits video tapes, prepares master tapes for transmission and duplication.

e Verifies transmission status and reviews transmission logs.

Revised Job Specification
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e Monitors various electronic meters, displays and indicators to assure proper operation of
equipment; performs basic maintenance and makes necessary adjustments as required; and
notifies management of equipment malfunction, damaged tapes, and any programming that
is not within station standards or policies.

e Operates various County vehicles, including trucks and vans, T to transports, sets up
and adjusts video teleconferencing equipment throughout the county.

. . - Kiles.isiolud el | .

e Performs other job-related duties as required.

Employment Standards

e Bachelor's degree from an accredited college or university with a degree in radio, TV, film
production, communication, or journalism or other related field AND two (2) year's paid
experience in broadcast television operations or a commercial / educational video
production facility in an operations capacity. Additional years of paid experience in the
field of broadcasting, commercial or educational video may be substituted for the
educational requirement on a year per year basis.

Possession of a valid California Driver’s License is required upon appointment.
A background check may be conducted for this classification.

Knowledge of: Television broadcast and production methods and procedures; broadcast
audio/video and video teleconferencing equipment; editing techniques; computers and related
software; nomenclature; basic lighting and set design; safety practices related to daily operation of
a television broadcast facility; and transportation, set up and operation of field broadcast and video
teleconferencing equipment.

Ability to: Plan, develop, direct and produce original broadcast quality programming, set up and
operate television broadcast, productlon and video teleconferencing equipment in live and taped
telecasts; operate broadcast equipment in a master control setting; eversee-and-direet-the-workef
stafftrain-staff: work well under pressure; be creative; use initiative and independent judgment;
develop and maintain cooperative working relationships; operate a computer and related software;
and work varied hours including evenings and weekends.

All Kern County employees are designated ''Disaster Service Workers" through state and
local laws (CA Government Code Sec. 3100-3109 and Ordinance Code Title 2-
Administration, Ch. 2.66 Emergency Services). As Disaster Service Workers, all County
employees are expected to remain at work, or to report for work as soon as practicable,
following a significant emergency or disaster.
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Item # 0996
EEO Code — Job Category C
A = Official & Administrative B = Professional
C = Technician D = Protective Services
E = Para Professional F = Office & Clerical
G = Skilled Craft H = Services & Maintenance
O = Other
Basis of Pay (Bi-Weekly/Hourly) Bi-weekly
Approved Salary Range 57.1
Rate of Compensation Code 1
0 =No Provisional 1= Rangeé & Step
2 =Flat Unit Rate 3 = Flat Hourly
4 = Flat Bi-Weekly
Salary Ordinance Code 1
0 = Elected Officials
1 = Bi-Weekly Salary
Job Level Code 2
1 = Entry 2 = Intermediate
3 = Supervisor 4 = Executive
Bargaining Unit 3
HR Analyst Keri Pharris
Reviewed By Tracey Eldridge
CAO Analyst Elsa Martinez
Chief HR Officer Devin Brown
FLSA Non-Exempt
Civil Service (Yes/No) Yes
Retirement = General/Safety General
Revision Date April 11,2022

Revised Job Specification
April 11, 2022
Item No. 0996
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COUNTY OF KERN
CIVIL SERVICE COMMISSION

CIVIL SERVICE COMMISSION

Brian Holt, President

Kevin Oliver, Vice President
Romeo Agbalog

Jeremy Price

Joy Rose

Maria Murbach, Secretary

April 11, 2022

Civil Service Commission
1115 Truxtun Avenue, First Floor
Bakersfield, CA 93301

CIVIL SERVICE COMMISSION RECOMMENDED BUDGET

The Civil Service Commission’s expenses are accounted for in the Human Resources Division (HRD) budget
unit and are included as part of their complete recommended budget.

The Civil Service Commission’s proposed recommended budget for Fiscal Year 2022-23 includes the following
appropriations:

¢ Salaries and Benefits in the amount of $147,203.

¢ Commission Meetings in the amount of $27,000 — This amount is half of the maximum compensation
allowable amount of $54,000, per Ordinance G-8488.

e Hearing Officer Services Fee in the amount of $20,000 — This amount is contingent upon the need for
services. Previous data show the need for a Hearing Officer is rare and used only on two previous
occasions.

e Mileage Expenses in the amount of $3,000 — This amount is based on previous years’ reimbursement
data for Commission members.

e Services and Supplies in the amount of $3,000 — this amount is projected to cover any other services or
supplies needed in maintaining the operations of the Commission.

The projected number of meetings and Appeal Hearings are based on appeal requests submitted to the
Commission to date. The revisions to the Civil Service Rules will continue as needed to update them to reflect
current practice.

This projection is our best possible estimate based on all data available to us at this time. Therefore, IT IS
RECOMMENDED that your Commission approve the proposed recommended Civil Service Commission
budget for FY 2022-23 and authorize the Secretary to submit to the Human Resources Division as required.

Sincerely,

— — h i WPN ¢

Maria Murbach, Secretary
Civil Service Commission

1115 Truxtun Avenue, First Floor Telephone: (661) 868-3962 Email: civilservicecomm@kerncounty.com
Bakersfield, California 93301 Facsimile: (661) 868-3928



Civil Service Commission
Proposed Budget FY 2022-23

April 11, 2022

CIVIL SERVICE COMMISSION PROPOSED
BUDGET FY 2022-23

FY 2019-20 FY 2020-21 FY 2021-22 | FY 2021-22  FY 2022-23

APPROPRIATIONS ACTUAL ACTUAL PROPOSED  TODATE PROPOSED
Salaries and Benefits $148,487 $149,000 $146,884 $146,884 $147,203
Commission Meetings* $4,800 $10,200 $27,000 $4,575 $27,000
Hearing Officer** $0 $0 $20,000 $0 $20,000
Mileage Reimbursements $1,425 $713 $3,000 $707 $3,000
Services and Supplies*** $3,000 $3,000 $3,000 $3,000 $3,000
Total expenditures $157,712 $162,913 $199,884 $155,166 $200,203

Notes: * The projected amount of $27,000 accounts for half of the amount allowed by Ordinance G-8488.

**The need for Hearing Officer services is rare and was only hired on two previous occasions. The total cost for this
service for FY 2013-14 was $19,249.



Civil Service Commission
Proposed Budget FY 2022-23
April 11, 2022

CIVIL SERVICE COMMISSION ACTIVITY

=R 2022 TO 2023

ITEM 2919 2029 #01 DATE = PROJECTED
Number of Meetings i 26 27 4 24
Numl_)er of Appeal 2 1 3 0 2
Hearings
Number of Pending 1 1 1 1 1
Appeals
Civil Service System and
Other non-Disciplinary 14 11 5 1 10
Appeals
Total Number of Nights 17 26 27 0 24
Changes to Civil Service 0 0 0 0 2
Rules
Total Activity 51 65 63 6 63

Notes: The Civil Service Commission maintains the integrity of Kern County's Civil Service System.
It is an independent ruling body which conducts appeal hearings on disciplinary matters and administers the Rules
of the Civil Service System for the benefit of County departments and employees.



