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Health Insurance 
Counseling and Advocacy 

Program (HICAP)

About Us

Kern County HICAP

HICAP is part of the national SHIP network and is the 
most dependable source of unbiased and accurate 
Medicare related information. In addition to providing 
counseling, HICAP  also assists beneficiaries with Medicare 
plan comparisons and educate them so that they can 
make informed decisions before they enroll in a plan. 
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Some of the Changes we know of ….
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Medicare Plans Change Each Year

Kern County HICAP

▪ Each year Medicare plans can change 
costs, coverage, and benefits

▪ Some plans may choose to leave 
Medicare 

▪ Plans mail or provide electronically

• Annual Notice of Change (ANOC) 
explains changes from last year’s 
coverage

• Explanation of Coverage (EOC) 
explains coverage and costs for 
following year’s coverage 
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Things to  Consider When  Comparing Prescription Drug Plans (PDP)

Kern County HICAP

➢ Does the plan cover all the medications I 
take?

➢ Does the plan have restrictions on my drugs, 
such as prior authorization, step therapy, or 
quantity limits?

➢How much will I pay for monthly premiums 
and the annual deductible?

➢How much will I pay at the pharmacy for each 
drug I take?

➢ Is my pharmacy in the plan’s preferred 
network?



TREY 
research

Things to  Consider When  Comparing Medicare Advantage Plans (MAPD)

Kern County HICAP

Medicare Advantage Plans usually include prescription 
drug coverage, but since it also offers your Medical and 
Hospital services you should consider asking:

➢ How much do I have to pay for office visits, hospital care or 
specialty services?

➢What is the annual maximum out-of-pocket cost?

➢ Are my doctors and hospitals in the plan’s network?

➢ What are the rules I have to follow to access health care 
services and my medications?

➢Does the plan cover additional health care benefits that are not 
covered by Original Medicare?

➢ Will this plan affect any other coverage I may have?
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What happens if a prescription is not covered by my Part D Plan ?

Kern County HICAP

Transition Fill

You may be entitled to a 30 day “transition fill” of the drug if:

• The medication is not a new prescription,

• You are in the first 90 days of being in the plan. 

Exception Request

• If you are not entitled to a transition fill, ask your doctor about switching to a drug that is covered by your 
plan

• If other drugs are not appropriate, file an “Exception Request”

• The doctor must explain the medical need for the requested drug and explain why other covered drugs are 
not appropriate

✓ A standard review will take 72 hours

✓ An expedited review will take 24 hours if you suffer from serious health conditions

✓ If your exception request is denied, you have the right to appeal 

Patient Assistance Programs can help you pay in full for the drug might be available through the 
manufacturer of the drug, ask HICAP for assistance looking for a program.
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Medicare Marketing 
Violations and 

Enrollment Fraud
Kern County HICAP
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Protect, Detect and Report Medicare Fraud!

Kern County HICAP

▪ Pressure you to join their plan by saying things like “you 
have to join this plan or you won’t have coverage next 
year”

▪ Tell you they represent Medicare and want to offer you 
a service for free and in exchange they ask for your 
Medicare number

▪ Call you or visit your house without your permission to 
offer plan enrollment, services, or free medical 
equipment

▪ Offer you cash or groceries to join their health plan

▪ Sign a health plan enrollment form for you

Medicare plans must follow rules when they market plans 
They cannot:
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Thank You

661.868.1058

HICAP Registered Counselor

oehlerc@kerncounty.com

Kern County HICAP

https://www.surveymonkey.com/r/ACLED
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