Kern Legacy Health Plan members: - \.,.ﬂ-

Just a reminder that starting August 1, 2025, CVS Caremark will be managing your prescription
benefits on behalf of Kern County. You will be able to count on CVS for the same copay
structure, a wide range of cost-effective medication, thousands of network pharmacies, CVS retall

90, and home delivery for you and your enrolled dependents.

Here are a few updates from CVS Caremark:

e CVS Caremark Customer Service line is now open. If you

have questions give them a call at 1-833-842-9152.

e Register for an online account at Caremark.com/StartNow.
You will be able to access a temporary prescription ID card

once you establish your online account.

e New Medical/Prescription ID cards are in the mail. Your

pharmacy will need CVS Caremark’s information to Scan the code

process your prescription(s). to register

e Open the camera on
your smart phone

Please feel free to contact Kern County Health & Wellness at (661) 868-3182,

¢ Focus on the QR code

IF YOU have any questions or concerns.
e Tap the link that

appears



