V] sy PUBLIC SAFETY POWER SHUTOFF

EDI SON RESOURCES TO HELP DURING PSPS OUTAGES

To keep communities in high fire risk areas safe from the risk of wildfire, we might
shut off power when there are high winds and very dry vegetation. These outages
are called Public Safety Power Shutoffs (PSPS) and are only used as a last resort.

HOW CAN WE SUPPORT YOU DURING A PSPS OUTAGE?

LOCATE A COMMUNITY All these resources and more can
RESOURCE CENTER be located on our outage map:
- Get up-to-date information SCE.COM/OUTAGE-MAP or
download the

- Charge your device or medical equipment

MYSCE APP
- Snacks, Water, Wi-Fi and other supplies

FIND ACCESSIBLE
TRANSPORTATION AND LODGING

For more local support

DIAL 211

TEXT “PSPS” TO 211-211 OR VISIT 211.0RG

//‘\\ NOTIFICATIONS TO KEEP YOU INFORMED

We will let you know when PSPS may happen, provide updates and let you know when the
power will be restored.

If you're enrolled in the Medical Baseline Allowance program, and PSPS notifications are

misdelivered or bounce back, we will follow up with you via phone or come to your door
to make sure that you know that there may be a shutoff. To see if you are eligible for our
Medical Baseline Allowance program, visit SCE.COM/MBL.

UPDATE YOUR CONTACT INFORMATION AT
SCE.COM/PREFERENCE-CENTER

TO LEARN MORE ABOUT PSPS, VISIT SCE.COM/PSPS-RESOURCES
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http://sce.com/mbl
http://sce.com/preference-center
http://sce.com/psps-resources
http://sce.com/outage-map
https://qrco.de/bdtbrl
tel://211/
sms://211-211&body=PSPS
http://211.org
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SUPPORT FOR THOSE WITH MEDICAL NEEDS

SCE’'S MEDICAL BASELINE PROGRAM

If you rely on power for certain If you do not qualify for the Medical Baseline program
medical needs, you may be or are awaiting approval, you may self-certify for Self-
eligible for SCE's Medical Baseline Certified Sensitive. Visit cloud.sce.com/self-certify

program. Apply at sce.com/mbl.

DISABILITY DISASTER ACCESS & RESOURCE (DDAR) PROGRAM

If you have a disability or are an older adult, the DDAR Program may help you:
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Create an Sign up for Apply for Find ADA-accessible
emergency plan Medical Baseline backup power rides and hotel stays

To learn more, visit disabilitydisasteraccess.org

FOR ADDITIONAL BACKUP POWER SOLUTIONS,
VISIT SCE.COM/RESOURCES

OR HOUSEHOLDS WITH AN ACCESS AND FUNCTIONAL NEED,

EEE TO LEARN MORE ABOUT ALL SERVICES AVAILABLE TO CUSTOMERS
VISIT SCE.COM/AFN
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http://sce.com/resources
http://sce.com/mbl
http://cloud.sce.com/self-certify
https://disabilitydisasteraccess.org/
http://sce.com/AFN 
http://www.sce.com/afn

