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Kern County,Administrative Center
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Bakersfield, CA 93301

March 27,2024

The Honorabte Thomas J. Umberg
Chair, Senate Judiciary Committee
1021 O Street, Room 3240
Sacramento, CA 95814

Re: SB 1124 (Menjivar), Combating Deceptive Practices lmpacting Service Member and
Veteran Benefits - SUPPORT

Dear Senator Umberg,

I am writing on behatf of the Kern County Board of Supervisors to express our strong support for SB
'1124 (Menjivar), which woutd prohibit "claim sharking" and make it a crime for individuats to charge
fees that exceed timits the U.S. Department of Veterans Affairs (VA) has estabtished for representing
a veteran with a benefits ctaim. The bitt woutd atso make it a crime for unaccredited benefits
representatives to access the VA ctaims system using veterans' togin information.

California veterans who need assistance with fiting an initiat ctaim for benefits can receive
assistance at no charge from their county veteran service office or from another VA accredited
representative. The VA accredits attorneys and claims agents who can represent veterans before the
VA and assist with benefit ctaims. VA-accredited agents have to pass a certification exam that tests
their knowtedge, have to pass a background check, and comptete ongoing training. The fees that VA-
accredited attorneys and agents can charge are capped by [aw, and they are subject to disciptine -
inctuding revocation of their accreditation - if they don't represent their ctients competentty and in
accordance with the [aw.

ln contrast, ctaims sharks are individuats and organizations that are not accredited, but stitl charge
veterans for hetp with their benefits ctaims. White some unaccredited individuats and organizations
are wett-intentioned, many charge exorbitant fees for subpar or worthtess services, and operate
outside of the VA accreditation system and the oversight and consumer protections that it provides
to veterans.

SB 1124 expticitty prohibits any person from being paid for work retated to the preparation,
presentation, or prosecution of any ctaim for federa[ benefits untess they are accredited by the VA
as an attorney or ctaims agent. The tegisl.ation also makes it a crime for unaccredited individuals to
access VA computer systems using a veterans' [ogin information and makes it ittegat to charge a fee
for assistance that exceeds the amount that can be tavvfutty charged per current VA standards.



This tegistation takes meaningful action to protect those who have sacrificed so much in service of
our nation. The VA bureaucracy itsetf atready causes much consternation for our veterans.
Enhancingthe lawto protectthe persona[ information, financiaI interests, and heatth of ourveterans
from individuats that seekto defraud them shoutd be met with a sense of urgency bythis Committee.

For these reasons, the Kern County Board of Supervisors strongty supports this tegistation and
respectfulty asks that you vote YES on SB 1124.

Sincere[y,

David Couch, Chairman
Kern County Board of Supervisors

cc: Honorabte Members, Senate Judiciary Committee
Honorabte Members, Kern Legistative Detegation
Catifornia State Association of Counties
Kern County Veterans Seruice Department
Shaw Yoder Antwih Schmelzer & Lange


