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The Honorabte Steven Bradford

Chair, Senate Energy, Utitities, and Communications Committee
1021 O Street, Suite 3350

Sacramento, CA 95814

RE: AB 2797 (McKinnor), AT&T Retief of Carrier of Last Resort Obtigations - OPPOSE

Dear Senator Bradford,

I am writing on behalf of the Kern County Board of Supervisors to express our strong opposition to AB

2797 (McKinnor) which woutd skirt the Catifornia Pubtic Utitities Commission (CPUC) regutatory
process and nuttify a proposed decision to dismiss AT&T's apptication for retief from their Carrier of
Last Resort (COLR) obtigations, submitted in Apptication (A.) 23-03-003 on May 10,2024.

Maintaining the COLR obtigations is crucial for ensuring access to retiable and affordabte
tetecommunications services. Withdrawat of AT&T [andlines pose severaI concerns that witt
disproportionatety affect senior citizens, [ow-income househotds, and residents in ruraI areas.

As a COLR, AT&T is required to provide "Ptain Otd Telephone Service" or (POTS) tandtine phone service
upon request to att residentiat and business customers within its service territory. AT&T's Apptication
requests COLR retief for over 990/o of their service territory and atso requests expedited approvat for
future COLR retief through a CPUC Tier 1 Advice Letter process.l lf approved by the CPUC, AT&T coutd
effectivety cancel service to its POTS customers within six months, affecting over 580,000
customers.

COLR obtigations ptay a pivotaI rote in safeguarding the rights and safety of consumers, particutarly
those in rura[ and underserved areas. By designating a carrier to serve as the tast resort, it ensures
that att residents have access to essentiaI communication services, regardless of their geographic
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[ocation or economic status. RuraI counties tike Kern frequentty face naturaI disasters such as

earthquakes, fires, and ftooding. ln these times of emergencies, landtines become the most
dependabte form of communication. White wiretess connection is unretiable and ce[[ phones can

run out of battery, copper [andtines have stronger receptions during power outages. This is especiatty
important in rural areas where other forms of connectivity may not be availabte. Atl.owing AT&T to be

retieved of its obtigations wit[ disrupt day-to-day [ives and may negatively impact residents'abitityto
receive emergency aterts or catt 9-1-1 . Furthermore, for some of the most vutnerabte residents,

especiatty those in more geographicatty remote and rural areas without cetl phone reception,

approval of AT&T's apptication woutd resutt in them paying more for tetephone service, receiving

lower quatity service, being required to purchase phone service as part of an expensive "bundte", or

receiving no phone service at att.

No other COLR serves AT&T's service territory. No potentiat COLR apptied to reptace AT&T. AT&T's

apptication to the CPUC did not meet the requirements of the CPUC's COLR withdrawaI rutes, and

the existing undisputed facts of this case made it ctear that AT&T's apptication shoutd be dismissed.

As such, an Administrative Law Judge (ALJ) rejected AT&T's proposaI to be retieved of its obligation to
provide basic [andtine service and the matter is currentty pending before the CPUC to accept or reject

the ALJ's decision (hearing set for June 20).

AT&T has long been a major ptayer in our state's tetecommunications industry, and with that rote

comes a responsibitityto serve the pubtic interest. Skirting the CPUC process and granting retief from

COLR obtigations via the Legistature sets a bad precedent and coutd resutt in a significant dectine in

service quatity and availabitity for residents who are atready at a disadvantage due to their location.

It is essentiat to uphotd these obtigations to ensure that a[[ Catifornians, regardtess of where they [ive,

continue to have access to retiabte and affordabte tetecommunication services.

For these reasons, the Kern County Board of Supervisors strongty opposes this tegistation and

respectfutty requests that you vote No on AB 2797.

Sincere[y,

David Couch, Chairman
Kern County Board of Supervisors

cc: Honorabte Members, Senate Energy, Utitities, and Communications Committee
Honora bte Mem bers, Kern Legistative Detegation
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