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RE

May 23,2024

Atice Reynotds, President

Catifornia Pubtic Util,ities Commission (CPUC)

505 Van Ness Avenue

San Francisco, CA 94102

Judge Gtegola's Proposed Decision to Dismiss AT&T Catifornia's Application, Relief of
Carrier of Last Resort Obtigations - Apptication (A.) 23-03-003 - SUPPORT

Dear President Reynotds and Commissioners,

I am writing on behatf of the Kern County Board of Supervisors to express our strong support for

Administrative Law Judge (ALJ) Gtegota's Proposed Decision to dismiss AT&T Catifornia's (AT&T's)

apptication for retief from their Carrier of Last Resort (COLR) obtigations, submitted in Apptication
(A.)23-03-003 on May 10,2024.

Maintaining the COLR obtigations is crucial for ensuring access to retiabte and affordabte

telecommunications services. Withdrawal of AT&T landtines poses several concerns that witt

disproportionatety affect senior citizens, [ow-income househotds, and residents in ruraI areas.

AT&T is a "Carrier of Last Resort" and required to provide "Ptain Otd Tetephone Service" or (POTS)

[andtine phone service upon request to att residentia[ and business customers within its service

territory. AT&T's Apptication requests COLR retief for over 99% of their service territory and atso

requests expedited approvaI for future COLR retief through a CPUC Tier 1 Advice Letter process.l lf
approved by the CPUC, AT&T coutd cancel service to its POTS customers within six months, affecting

over 580,000 customers.

COLR obtigations ptay a pivotat rote in safeguarding the rights and safety of consumers, particularty

those in rural and underserved areas. By designating a carrier to serve as the tast resort, it ensures

I Id., at p. 38.



that att residents have access to essentiaI communication services, regardtess of their geographic

[ocation or economic status. Rural counties like Kern frequentty face natural disasters such as

earthquakes, fires, and flooding. ln these times of emergencies, landtines become the most
dependabte form of communication. White wiretess connection is unreliabte and cett phones can
run out of battery copper [andtines have stronger receptions during power outages. This is especiatty
important in rurat areas where other forms of connectivity may not be avaitable. Approving AT&T's

apptication for retief-beyond disrupting day-to-day lives-may negatively impact residents'abitity
to receive emergency aterts or catt 9-1 -1 . Furthermore, for some of the most vutnerabte residents,
especiatty those in more geographicatty remote and rurat areas without ce[[ phone reception,
approval of AT&T's apptication woutd resutt in them paying more for tetephone service, receiving
tower quatity service, being required to purchase phone service as part of an expensive "bundte", or
receiving no phone service at al[.

No other COLR serves AT&T's service territory. No potentiat COLR apptied to reptace AT&T. Given that
AT&T's Apptication, as amended, does not meet the requirements of the CPUC's COLR withdrawal
rutes, and the existing undisputed facts of this case make that ctear, AT&T's Apptication shoutd be

dismissed.

AT&T has long been a major ptayer in our state's tetecommunications industry and with that rote

comes a responsibitityto serve the pubtic interest. Granting retief from COLR obtigations coutd result
in a significant dectine in service quatity and avaitabitity for residents who are atready at a

disadvantage due to their location. Dismissing AT&T's apptication for request from relief woutd
prioritize the interests of consumers. lt is essential to uphotd these obligations to ensure that att

Catifornians, regardtess of where they tive, continue to have access to retiabte and affordabte
tetecommunication services.

For these reasons, the Kern County Board of Supervisors respectfutty asks the CPUC to accept ALJ

Gtegota's Proposed Decision to dismiss AT&T's apptication (A.23-03-003).

David Couch, Chairman
Kern County Board of Supervisors
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Honorabte Members, CPUC Commission

Honorabte Members, Kern Legistative Delegation

Cal,ifornia State Association of Counties

Shaw Yoder Antwih Schmelzer & Lange


