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What is CompassConnect?

CompassConnect is a tool for finding medical providers in your area-

Using this tool, you will know the following information about a provider before you
schedule an appointment:

e whether the provider accepts your healthcare benefits plan

e whether the provider specializes in a particular type of care

e the provider’s location and contact information

e the provider’s quality rating based on how other patients have rated this provider

e the cost of the procedure when performed by a particular provider (This feature will be
released July 1, 2022.)

Getting Started

To start using CompassConnect, you will need to set up an account using the following
information found on your member ID card:

e ID Number

e First Name

e Group Number
e Date of Birth

e Zip Code

To set up your CompassConnect account
1. Have your member ID card available.
2. Access the CompassConnect website using the URL provided by your health plan
administrator.
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Sign In screen

Sign In

Account Email

Password Show

Forgot Password?

Payer Compass

No account yet? Create an account now
Next-Gen Pricing Transparency

and Contracting Solution

3. Click on Create an account now to begin the registration process, which consists of
providing some basic information about yourself, setting up your user ID and
password, and then confirming this information.
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Personal Information screen

Support Sign Up

Personal Information

First Name 5 Birth Date

Personal Information

tion

Id Number Group Number

Account Informat;i
Zip Code

Back

4. Enter your personal information as found on your member ID card.
5. Click Continue.

Note: If your personal information is not found in our system, you will receive a message
to confirm the information you have entered and try again.
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Account information screen

Account information

Enter the data that will be used to login in the future.

Phone Number

Account Email

Account Password

Password Show
More than 7 characters At least 1 number(s) At least 1 symbol(s)
Confirm password Show

Back

6. On the Account information screen, enter your phone number, your email address, and
a password.

Note: The email address and password you enter during the registration process will be
your CompassConnect login credentials.

7. Click Continue. You will receive an email asking you to confirm your account.

Email to confirm account

From ccdemo@payercompass.com ¥4 ) Reply | = Forward | (& Archive || ) Junk m Delete | More v
Subject Please confirm your CompassConnect account 9:50 AM
To Metr

This is an automated message generated by your account activation request.
Please do not reply to this message as it is sent from an unmonitored mailbox.

If you did not request to activate your account please contact CompassConnect Demo (CCDEMO) support immediately.
Please follow this link to activate your account. If above link does not work, simply paste this url into your web browser:
https://demo.connect2.payercompass.com/register/verifyemail ?token=htOheukgsltq3zxiyurn 50kb1lwf3lhitx

Thank you.

8. Click the link in the email to activate your account. You will receive a message that
your account has been activated.
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Registration Successful

J B https/demo.connectzpayercon X 4

C @ demo.connect2.payercompass.com/registration/success/htOheukgsitq3zxiyurn50kb 1wi3lhitx

&

| ==

Registration is successful

Your account has been successfully activated.

Log in with the data you provided during registration.

Payer Compass

Next-Gen Pricing Transparency i )
= - ign In
and Contracting Solution 9

Build Version: 2022.2.2.5

e e |Jnread: 5976  Totalk 8662 iﬁl Today Pane v

- ™ 50 AM
® 27 Snow A~ C@TIWT . B

You are now ready to use CompassConnect.

To access your CompassConnect account
1. Use the URL provided by your health plan administrator to access the

CompassConnect website.
2. Signinto your account using the email address and password you provided during the

registration process. The Welcome page’s Dashboard will appear.
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Note: The first time you sign in to your CompassConnect account, you will be asked to
agree to the service disclaimer. You must click | Agree to use the application.

Service Disclaimer

Please approve

You can't use this application before approve

o Compass Connect Service
Disclaimer Compass Connect Service Disclaimer

CompassConnect's Provider Dashboard contains provider quality information obtained
from the Centers for IMedicare & Medicaid Services. Payer Compass cannot guarantee the
accuracy of this information due to regulatory reporting cycles and regulatory errors. The
Provider Dashboard also contains provider location and map data obtained from the
National Plan and Provider Enumeration System. Payer Compass cannot guarantee the
accuracy of this infermation due to individual provider reparting cycles and reporting
errors. Payer Compass does not guarantee that any particular provider will accept a plan’s
reimbursement rates at the time services are rendered. Payer Compass does not provide
medical advice, guarantee the quality of service, or guarantee the level of service from any
provider. In the event that 2 provider has communicated historically that it will accept a
plan’s reimbursement rate, this in no way guarantees that the provider will accept the
reimbursement rate in the future nor does Payer Compass recommend any such provider
for care. Members are solely responsible far choasing the best provider for their medical
care. Payer Compass does nat quote or verify benefits or eligibility. Payer Compass is not a
Preferred-Provider Organization (“PPO") or a “provider network" as defined by applicable
laws or regulation and does not credential or enter into written contracts with providers.
Payer Compass disclaims any liability in connection with using CompassConnect. By clicking
“I Agree” below, you acknowledge that you have read, understand, and agree to these
limitations,

T
& Page 6|19
Payercompass Created/Revised: 05-09-2022



From the Welcome page’s Dashboard, you can search for a provider (See Searching for
Providers on page 13).

Welcome page

@ PET LTET Provider Search 5 Account 2 Log out @

Welcome

Find a provider

Q poctor Name, Medical center, Speciality, Procedure etc

Leaatin
© 202 Rugged Dr, Red Oak, TX 75154, USA =+ Select member group

Speciality Procedure

& ] 2

Dentist Dermatology Endocrinology Gastroenterology Neurology Home Health Care  Ophthalmology Show All

To reset your CompassConnect password

You can reset your CompassConnect password by clicking Forgot Password on the Sign In
screen.

1. On the Sign In screen, click Forgot Password. The Please enter your email screen
appears.

2. Enter the email address associated with your account.

3. Click Send Email. You will receive an email with a link to reset your password.

Email with link to reset password

Subject Reset your CompassConnect password a:21 AM
To Medr

This is an automated message generated by your password recovery request.
Please do not reply to this message as it is sent from an unmonitored mailbox.

If you did not request your password please contact CompassConnect Demo (CCDEMO) support immediately.

Please follow this link to reset your password. If above link does not work, simply paste this url into your web browser:
https://demo.connect2.payercompass.com/registration/forget-password/enter-new-password/ymvbungkqcsxtgthdsadkSrweni2i1luf

Password Requirements:
e Password must be a minimum of 8 characters long.
¢ Password must contain at least 1 number.

® Password must contain at least 1 special character.

Thank you.
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4. Click on the link inside the email. The Please enter your new password screen appears.

Enter new password

Please enter your new
password

: : Password
nailinformation | R, Show

() Morethan 7 characters  (7) Atleast1number(s) (2 Atleast 1 symbol(s)

Show

new password

. CG_:‘.I{,":I_T:_‘_._)_.MLSWOId reset Set New Password ()

5. Enter your new password ensuring that it follows the minimum requirements

provided.
6. Confirm your new password by entering it again.
7. Click Set New Password. You will receive confirmation that your password has been

changed.
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Password changed successfully

Sign Up

Password changed

Your password has been updated successFully. Press continue to log into
the system.

‘: \  Email information
} P Continue ®
'

‘-"' \  Enter new password

Confirm password reset

8. Click Continue to log in using your new password.

Managing Your Account

Initially, your account profile consists of the email address you entered during the
registration process. If desired, you can add a phone number to your profile and manage
whether you receive account notifications via email, text, or both. By default, you will
receive account notifications via email.

Through your account profile, you can also change your account password.

To update your phone number or email address
1. On the Welcome page, click Account.
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Welcome page

Q'\

I Dashboard Provider Search 1 Account & Log out ®

Welcome

Find a provider

Q Doctor Name, Medical center, Speciality, Procedure etc
......

+ Select member group

Speciality Procedure

&b = A »

Dentist Dermatology Endocrinology Gastroenterology Neurology Home Health Care  Ophthalmology Show All

2. On the Profile screen, update your phone number or email address. The Save Changes
button will be activated next to the information that you update.

T
9 Page 10|19
Payercompass Created/Revised: 05-09-2022



Account screen with Profile selected

Dashboard Provider Search Supp Account 2, Log out 3

Account Profile

Account Phone
Profile

The phone number used to
contact you and receive (999)999-9999 Save Changes
notifications

Notification Management

e = i Account Emait
Email used to login and receive o

S——— connectdemo01@payercompass.com Save Changes

Account Email

Account Password

Password used to login to system Current Password Show
New Password Show

Mare than 7 characters At least 1 number(s) At least 1 symbol(s)
New Confirm Password Show

3. Click Save Changes. The Confirm your account screen will open so that you can enter
the confirmation code that was sent to your phone or your email address, depending
on the contact information being changed.

Confirmation code

Confirm your account

An activation confirmation code was sent to: connectdemo01@payercompass.com.

Confirmation code

IF the code has not been sent, please make another request or select another method of confirmation.

Resend confirmation
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4. Enter the confirmation code and click Validate. Then, log out for the changes to take
effect.

To update how you receive notifications
1. On the Account screen, click Notification Management.

Account screen with Notification Management selected

Dashboard Provider Search Account 2,

Account
Email/SMS Notifications
Profile

Notification Management EMails m

Enable this setting if you wish to receive email notifications whenever updates are made to your Patient Advocacy or Balance Bill support cases.

Enable this setting if you wish to get text message notifications whenever updates are made to your Patient Advocacy or Balance Bill support.

cases.

2. By default, you will receive notifications via both email and text. Click to set either On

or Off, depending on your preference.
3. Click Save Changes.

To reset your CompassConnect password
You can reset your CompassConnect password through your account profile.

1. On the Profile screen, enter your current password.
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Resetting account password

@ Dashboard Provider Search Account 2, Log out 3

Account Profile

Account Phone
Profile

The phone number used to
contact you and receive (999)999-9999 Save Changes
notifications

Notification IManagement

Account Email

Account Ema

Email used to login and receive
notifications N

om Save Changes

Account Password

Password used to login to system Current Password Show

New Password Show

More than 7 characters At least 1 number(s) At least 1 symbol(s)

New Confirm Password Show

2. Enter your new password ensuring that it follows the minimum requirements
provided.

Confirm your new password.

4. Click Save Changes.

w

Searching for Providers

You can search for a provider by name or by specialty.

Note: The ability to search by the name of a procedure will be made available in Q3 of 2022.

When searching by specialty, you can enter the name of the specialty, you can select one of

the specialty icons, or you can select the Show All icon (L' _|) to see an alphabetical
listing of all specialties and select from this list.
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All specialties listed

Dentist

All specialties

Dermatology

A

o

m

=

¥

Endocrinology Gastroenterology

Allergy/lmmunology

Ambulatory Health Care Facilities
Ambulatory Surgical Center
Anesthesiology

Audiology

Behavioral Health Facility
Behavioral Health Physicians

Cardiology,

Clinical Geneticist

Dentist

Dermatology

Dialysis

Durable Medical Equipment

Endocrinology
Eye Doctors

Family Medicine

Gastroenterology.
General Practice

Neurology

I

Hematology
Heparology
Home Health Care
Hospice

Hospital

Infectious Disease
Infusion Therapy
Internal Medicine

=)

Laboratory

=

Massage Therapy,

=4

Meonatology
Hephrology
HNeurology,
Mutritionist

[e]

Obstetrics/Gynocology
Occupational Therapy
Oncology

Ophthalmology
Oral/Maxillofacial Surgery
Orthopaedics
Otolaryngology

Home Health Care

. @

Ophthalmology Hide All

P Pain Management
Pathology.
Pediatrics
Physiatry/Physical Medicine
Physical Therapy,
Physicians
Podiatry
Prosthetics & Orthotics
Pulmonology

o

Radiology/Imaging
Rehabilitation Hospital
Rheumatology

v

Skilled Nursing Facility:
Speech Therapy
Surgeons

c

Urgent Care
Urology

V Vascular

W Wound Treatment Center

To search for a provider

1.

Begin typing the name of the provider or the specialty. When the name or specialty

appears in the list below the search field, select it.

Finding a provider

6} Dashboard

Welcome

Find a provider

All speciality Procedure
Speciality
Hespital
Rehabilitation Hespital
Provider Name

Morth Kansas City Hospital

Dentist

Dermatology

Provider Search

Dostor Name, Medical center, Speciality, Procedure stc

Q North Kansas City Hospitall

Endocrinology Gastroenterology

Neurology

Home Health Care

Account 2, Logout @

Ophthalmology Show All

PayerCompass
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2. The Location field defaults to your actual current location if you have allowed your
browser to access this information. If not, location is based on your account
information.

To search in a different location, enter location information such as a street address,
the name of a city, or a ZIP code. A list of locations meeting the criterion will appear.
Select the location to use for the search.

Location field

(4) Dashboard Provider Search

Account 2, Log out 3

Welcome

Find a provider

Provider Name

Q North Kansas City Hospital x Doctor Name, Medical center, Speciality, Procedure etc

@ ga1sq
@ 64151 250th Street, Nevada, IA, USA
@ 64151 Mullen Road, Cassopolis, MI, USA

@ 64151 E 255 P, Grove, OK, USA ..

@ Lake Waukomis, MO 64151, USA - - ‘

Dentist Dermatology Endocrinology Gastroenterology Neurology Home Health Care  Ophthalmology Show All

3. Click Search. The top 25 providers that match your search criteria will be displayed on
the Provider Search page. These providers are listed in order by acceptance status,
quality rating, and distance from your location.
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Search results

Dashboard Provider Search

Acco

unt 2

Log out (®

speciality
Q Cardiology x Doctor Name, Medical center, Speciality, Procedure etc m
@ L P
Plano, TX, USA Send search
2 Van Alstyne ‘f’_‘:""
25 Providersfound  plan Acceptance ™ Rating Distance: 10 20 40 | 50+ Map  Satellite La
— O]
Weston @Anna
(g\ ARJUN NAIR M.D. Potential program acceptance e Celina &
Aubrey.
Physician/Cardiovascular Disease (Cardiology) Blue Ridge
Not Rated B
Prosper 2
@ 00mi  3801W 15THST BLDGB, SUITE 320, PLANO, TX 75075 Gross Roads oy -
Phone: (972) 985-8838 =) & M&:;
cKinney
% Little Elm Princeton
X £ Z
coinn o Edif e Farmersville
= &
g\ BHUPINDER SINGH MD Potential program acceptance ® - F
&
Physician/Cardiovascular Disease (Cardiology) Highland % & Allen $
Not Rated Village The Colony i Llcas ] ®
D
®0oml 1600 COIT RD SUITE 207, PLANO, TX 75075 Lewisylie o o) Nevada
Phone: (972) 612-0388 Mound - Plano  murphy Wil
carrollton B ,;ﬁ\ 1 Royse Cif
Coppell s $5 2, o R
(?;\ BRIAN BLATT DO Potential program acceptance G _pfrarmersi o L B
& Garland
Physician/Cardiovascular Disease (Cardiology) 3} ! i W Rowlett ockwel
G ) o=
Un;:er:l_ty 2
©o00ml 1600 COITRD STE 304, PLANO, TX 75075 gt o Heath
Phone: (972) 612-4730 Iving
Sunnyvale S
= Dallas i B a
w [ooE] =
Grand Prairie & (53} Fomey._
g MARC PIENIEK MD Potential program acceptance to . Balch Springs =
Physician/Cardiovascular Disease (Cardiology) 73} o) — +
Not Rated o ] Hgartian
©00ml  3801W 15THST BLDG B, SUITE 320, PLANO, TX 75075 Puncanile g Hutohins, Seagoiile:
Phone: (972) 985-8838 Govgle Keyboard shortaurs | Map dets €2022 Google Temns of Use-. Report 3 map error

Understanding your search results
Search results display the following information about the providers that meet your search
criteria:

¢ Name

e Distance from the location entered, which can be a ZIP code, street address, or city/state
e Address

e Phone Number

e The provider’s likelihood of accepting your health plan/program

e Quality rating (if enough data exists)

Emailing your search results

<! Send search

- v

You can get an email that contains your search results by clicking . This email
will be either from support _public@payercompass.com or your health plan. The subject of
this email will be “Your CompassConnect provider results.” If you cannot find the email in your
Inbox, check your Spam or Junk folder.
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mailto:support_public@payercompass.com

Viewing Provider Information

#

You can click on a provider icon

on the map to view the provider's name, program

acceptance, and quality rating. Clicking on this icon will highlight the provider in the search

results list.

Search results

Dashboard Provider Search

Account 2 Logout @

Speciality

Locatien
© Lake Waukomis, MO 64151, USA

@ seml 2900 CLAY EDWARDS DR, NORTH KANSAS CITY, MO 64116
Phone: (816) 691-5101

COMPREHENSIVE MENTAL HEALTH SERVICES INC
Community Mental Health Center

@ 17.7mi 1784 E 23RD.ST., INDEPENDENCE, MO 64057
Phone: (816) 254-3652

COTTONWOOD SPRINGS, LLC
Hospital-Psychiatric (PPS excluded)

@ 250ml 13351 SARAPAHO DR, OLATHE, KS 66062
Phone: (913) 353-3000

PRIME TMS LLC
Ambulatory Health Care Facilities.

@ 396ml 1811 WAKARUSA DR STE 102, LAWRENCE, KS 66047
Phone: (913) 522-5780

CLAY POPLIN LCSW, LLC

1
]
M Hospital-Psychiatric (PPS excluded) = SIGNATURE PSYCHIATRIC HOSP...

Q Behavioral Health Facility x Doctor Name, Medical center, Speciality, Procedure etc m

< Sendsearch

K1ek
5] ra
Not Rated Map  satellite o e D
Trimble
Camden Point Holt
Paradise b
) Smithville:
Potential program acceptance Platte City (2) Ectonville Kearney
= &l el e Rayvil
Not Rated Rl 2 x
B elview Potential program acceptance
- P~ @ COMPREHENSIVE MENTAL
8 ‘U?'J-! HEALTH SERVICES INC
.;“! Woot Community Mental Health Center
s, No Rating frick
Potential program acceptance X L
S S iy nn—
North =
Mok Hated Karisas Cily =) Beinet i
L5: -t Kansas City (kv
@) 55 wll
() o
Shawnee () >
T Blue Spr o]
Potential pragram acceptance - Raytown it w° e o
¢ & nd Park )
Not Rated Craig Ls55) a
_lenexa bk ___ Unity Village @}
z i) @ Lake.
e Lee's Summit , - Lotawana +
9 e
Olathe = Grandview
Le2) LoneJack  mem
Greenwood
B Google Kepboardshorioes _ Map daa 2022 Gaogle | Terms o Use _ Reparta map amor

A provider’s likelihood of accepting yo
name in the following way (The actual

(4 Safe harbor provider

Potential program acceptance

() Not accepting

/N Not enough information

PayerCompass

ur health plan is indicated across from the provider’s
wording may vary):

Provider has agreed to accept the program’s health
plan. The provider is listed as “safe harbor.”

The provider has accepted the program’s health
plans in the past.

This provider has refused to accept the program’s
health plans in the past or has sent the member a
balance bill.

Not enough information exists to determine
whether this provider is willing to accept the
program’s health plan.
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You can click anywhere in the provider’s contact information to learn more about the
provider such as hospital affiliations and education.

Dashboard

Sample Contact Information for Provider

Account 2

COMPREHENSIVE MENTAL HEALTH SERVICES INC
5o
€« 55
IHI Community Mental Health Center + $5 Average * Potential program acceptance
—— @ il
, Map Satellite Ex
Practice statement Sy O G ianoy
COMPREHENSIVE MENTAL HEALTH SERVICES INC is a medical facility located in INDEPENDENCE, iMO. @ Wi & il Mo G
T Ferelview Lo Moshy
P G Rich
Specialties = ) =
=) 1
Liberty Missouri City
Community Mental Health Center Platte Woods o
o Gladstone (1) AL
Parkville wd/
= @ > | River Band e’ herton Sibley.
Contacts Kansas City {2} Bl ik CW_‘EH\H
{ 24)
hone: (816) 254-365 2 - i
Phone: (816) 2 2 Website: & Kansas City g
Fax: (816) 254-9243 Email: - 2 o o (G
sh T
awnee =
Raytown ue.Springe: B gates Gity. 1
Languages spoken NPI Number Overland Park i/
. Lenexa . Unity village
English 1255303335 P g o Le
Lee's Summit ., 4LO1awana -
& >
) Grandview W
; & Lone Jack — [s]
Rating Greenwood Pittsvi
Belton L + 2
Raymore. (52)
= Pleasant Hill
stilwell o 2 -
Google Keybosrd shorteurs  Map daa £2022 Google & Terms of Use )g;?usr\wa”vs\ape«nr

Log out ®

Refining your search results
The initial search results returned use the following base criteria in addition to the specific
criteria you specified:

e All plan acceptance levels
e All quality ratings (1 to 5)
e 50+ miles from the specified location

You can change one or more of the base criteria to refine your search results.

If you change the Plan Acceptance or the Rating, the search results will be refreshed
automatically. If you change the Distance, you will need to click the Search button to refresh
the results.

25 Providers found Plan Acceptance ~ Rating - Distance: 10 20 40 | 50+

Page 18|19
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Changing Plan Acceptance

25 Providers found
Safe harbor provider

JANICE! potential program accepkance
M@h Physician/0
Mot accepting

© 0oml  4001LONC 3
Phone: (971 Not enough information

Changing Provider’s Rating

25 PrOViderS Found Plan Acceptance - 5
JANICE MITCHELL MD 4
Physician/Obstetrics & Gynecology

3

@ 0.0ml 40017 LONG PRAIRIE RD 150, FLOWER |

Phone: (972) 420-1470 2
1
| ALUIRFN BANKS M.D

Changing Distance Searched

Distance: 10 20 40 | 50+

Clearing your search results
To begin a new search, click the X next to the current search criteria, enter your new criteria,
and select the Search button.
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