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REQUESTING CLIENT INFORMATION THROUGH A SUBPOENA

We want to provide you the most accurate information when you request client records through a subpoena, minute order and when someone is being ordered to appear in court. Therefore, we are requesting your help in providing us the following information on your Subpoena Request.

1. All subpoenas for medical and/or billing records, orders to appear or minute orders should be served in person at 2001 - 28th Street, North Tower, 1st Floor Reception Area. This is where our Executive Team that processes subpoenas is stationed. Or your request may be sent via fax to our SECURE LINE at (661) 861-1020. If they are sent to any other fax number in our department, they may not get processed correctly or on time.

2. Subpoenas/Orders to Appear must be served to Kern Behavioral Health & Recovery Services or Kern Behavioral Health and Recovery Services. The courts no longer recognize us as any of the following: Mary K. Shell, KernBHRS, BHRS, Correctional Mental Health, Kern County Mental Health or KCMH. Please do not use these names.

3. Indicate the client’s Date of Birth on the subpoena to assure we locate the correct client. You may insert the clients date of birth next to their name.

4. On subpoenas for medical and/or billing records, or order to appears, we request at least five (5) business days for processing.

5. Custodian of Records may be reached at (661) 868-6601 or via e-mail (inquiries only) subpoena@kernbhrs.org.
We truly appreciate your cooperation.

Thank you.

